MPABWUJIA ITPEJOCTABJIEHUS YCJIYT TOPTOBOI'O DKBAPUHT A

1. TEPMUHBI U OIIPEAEJIEHN A, ITPUMEHSEMBIE B [IPABUJIAX

ABTOpPHU3aAUMOHHBIH LHEHTP - KOMIIBIOTEPHO-TEJIEKOMMYHHUKAIIMOHHBII LEHTP,
obecrnieunBaronuii  goctyn Kk IlnarexxnsiM cucremam u  bankam-sMuTeHTaMm, C IENbIO
OCYIIIECTBICHUS] ABTOpU3aLUKU. ABTOPU3AIMOHHBIA LEHTP MOKET MNPUHALICKATH TPETHUM
JULaM, ¢ KOTOpbIMU y baHka 3aKkiroueH 10roBop.

ABTOpH3anMs — IOpOLELypa 3alpoca U MOCIECIYIOLIEro MONY4EeHUS OT ABTOPU3ALUOHHOIO
neHrpa/banka coryacus Ha npoBeneHue Onepauuu ¢ HCojib30BaHMEeM KapTbl/ee peKBU3UTOB.
YKa3aHHOE COTJIACHE CONEPIKUT KOJ| MOATBEPKACHUS (KO ABTOPU3ALINH ), UACHTUPHUIIHP YOI
KaX/1y10 KOHKpeTHYt0 Onepanuto.

Arent Ilpexnmpusitus - bank, nomyuuBmmii npaBo oT OIIKL[ CBII Ha peructpanuo
ITpennpustuit B CBII u BeimosnHenuto B CBIl mnopyuenuit [lpeanpusitus, B TOM uwHcie
npenoctasienue B OIIKL] CBII nocroBepubix cBeaenuid o [lpeanpustuu u ero TCT ¢ nenpro ux
perucTparm.

AKT 0 BBINOJHEHUH PadoT — JJOKYMEHT, IOATBEPKIAIOIMINN BBITOJHEHHE pPaboT 110
YCTaHOBKE/3aMEHE/CHATUIO ~ O0OPYZOBaHUS  COTPYAHUKOM  OOCIY)KMBAaIOIIEH  KOMIIaHHH.
Conepxut B cebe akT nmpuema-nepeaadn 000pya0BaHMsL.

Bank — «Kpenut Ypan bank» (Axmuonepnoe o6mectBo) / bank «KYb» (AO). I'enepanbHas
munen3us banka Poccuu Ne 2584 ot 15 centsaops 2015 rona.

Bank-3kBaiiep — KpeIuTHas OpraHu3alysi, OCYLIECTBISIONIas ABTOpHU3alMIO U 00pabOTKy
Onepanuii ¢ UCIOIB30BaHUEM arnmapaTHO-mporpammuoro komiiekca (AITK), B T.4. baHk.

BaHk-3MUTEHT — KpeluTHAs OpraHnusanus, Beinycrusmias Kapry, B Tom unciie bask.

Bo3memenne — 1eHexXHbIE CPEACTBA, NOJICKAIIKME TTepeBoly bankoM B nosb3y [pennpusrus B
MOPSJIKE U HA YCIIOBUSX, ycTaHOBIIEHHBIX [IpaBunamu u Odeproii [Ipennpustus, akientoBaHHON
baukowm.

Nep:xateab kapThl (Ilokynarenb) — ¢usnyeckoe M0, HA UM KOTOporo BeimymieHa Kapra,
ucnoassytoniee Kapry nis coepiienus Onepanni.

Jorosop — /Ioroeop o peAoCTaBI€eHUH yCIIyT TOPrOBOT0 dKBalipuHra B banke. JJoroBop cocTout
u3 Odeptsl [Ipennpustus, akuentoBaHHoi bankoMm, Hactosmux [IpaBui npenocraBneHus yciayr
TOProBOTo ’KBalipuHra (nanee no Tekcry — [Ipasuna) u Tapudos banka.

JIOKYMEHT — IOKYMEHT, SIBJISIFOIINNICS OCHOBAaHUEM JIJISl OCYLIECTBIIEHUS pacueToB 1o Onepanusm
CIIy)Kalllui MOATBEPKIACHUEM HUX COBEpPLICHMs, COCTaBIEHHbIN MpH coBepiieHuu Onepanuu Ha
OyMa)XHOM HOCHUTeNlE W/MJIM B DJIIEKTPOHHOM (opMe C HCHOIB30BaHUEM DIEKTPOHHOIO
TepMHHAJA, MOANMUCAHHBIA (ecnu MHoe He mpenycmorpeHo [lpaBumamu) [lepikarenem KapTbl
COOCTBEHHOPYYHO WJIM aHAJIOTOM €ro COOCTBEHHOPYYHOH MOAMUCH, coiepxkaluili B cebe Bce
HEOOXOMMBIE PEKBHU3UTHI, MPEAYCMOTPEHHBIE 3aKOHOAAaTeNbCTBOM Poccuiickort denepanun u
HOPMAaTUBHO-IIPaBOBBIMU akTamMu banka Poccun.

HNukaccamua — HeﬁCTBHC, BBITTOJIHACMOC Hpe,[[HpI/IHTI/IeM Ha 3J'ICKTpOHHOM TCPMUHAJIC
ABTOMATHYCCKU WJIM BPYYHYIO, IIO I€pE€aAav€c B 3JICKTPOHHOM BUAC B ABTOpI/ISaHI/IOHHIJﬁ LOCHTP
JaHHBIX IIO BCEM OHCpaI_II/IHM, COBCPHICHHBIM C HCIIOJIB30BAHUCM IInaTexxHbBIX KapT B TCUCHUC
KaXXI0ro KaJCHAapHOro JHA.

Kapra — pacuernas (meOeroBasi), KpeAMTHas WIHM IMpeJoIUIadyeHHas KapTa C JIOTOTHIIOM
[InarexxHOW CHCTEMBI, SBJISIOMIASCS DJIEKTPOHHBIM CpPEICTBOM Iulartexa. s coBepuieHus
onepanuii B Toprosoii Touke Kapra mMoxker ObITh mpejicTaBieHa Ha (U3NYECKOM HOCHUTENE, a
TaKXe yepe3 MOOUIIbHOE YCTPOHCTBO, KOTOpoe Mo3BoJIsieT [lokynarento coBepiuaTh onepaiuy no
TEXHOJIOTHH O0ECITPOBOTHON BBICOKOYACTOTHOM CBsI3M Mayioro paaunyca aeiictus (NFC).



Kon TepmmHana — uaeHTH(HUKAIIMOHHBI HOMEp, NPUCBAUBACMBI B aBTOMATH3UPOBAHHBIX
cuctemax banka DnekTpoHHOMYy TepMmuHany l[Ipeampusarvs W HEOOXOAMMBIN Al TpUeMa U
00pabotku Oneparuii bankom.

Momennudeckasi omepauuss — Omnepamnus, 3asBiaeHHas I[lmarexxHol cuctemoii/bankom-
smuTeHTOM/baHKOM-3KBaliepoM Kak MOIICHHUYECKass W/WIM OCHOpeHHas JlepikaTeneM KapThl.
JlocTaTOYHBIM  TMOATBEPXKICHUEM MOIICHHUYECKOTO XapakTepa TNpoBeIeHHbIX Omnepanuid
SBIISIIOTCS OTYeThl [1maTe:kHOM CUCTEMBl W/MIU COOOIIEeHUs BaHKOB-DMHTEHTOB, MOJy4CHHBIC
baHkoM B 2JIEGKTPOHHOM BHJIC.

HepeiicrBureabHas onepamus — Onepanusi, Ipu3HaHHAS HEAECHCTBUTEIBLHON MO OJHOMY U3
CJIEYIOLINX OCHOBAHMIA:

e Omneparus, npoBeneHHas [Ipeanpuariem ¢ HapylieHueM yciaoBuii Jlorosopa;
e VYciyra npenocTaBiieHa ¢ HapylIeHHeM 3akoHoaaresnbcTBa Poccuiickoit deneparuu;

e Omnepanus, NpoBeAcHHAs C Hcnojiab3oBaHueM KapTsl, o xotopoii bankoMm-aMuTeHTOM
n/unu [TnaTexxHon cucTeMoit 3ampenieHo ocymecTBiienne Onepanuii;

e Omnepanus, 10 KOTOPOW YCTAaHOBJIEHO COBEPLICHHE IPOTUBOMNPABHBIX JAEUCTBUU CO
CTOpOHBI paboTHUKOB [IpennpusTus;

e Omnepanus, 10 KOTOpoi He OblIa MoayyeHa ABTOpU3aLUs.

HCIIK - AO «HanunoHanbHast cucTeMa IJIaTeKHbIX KapT», ONepaTop IJIaTeKHOM cucTeMsl «Mup,
IUTIATE)XHbBIA KJIMPUHTOBBINA M ONEPALMOHHBIN LEHTP MeXIyHapoaHbIx [Inarexubix cucrem (Visa,
Mastercard, UnionPay u ap.) B Poccuiickoii deneparium.

Oo6padorka Omnepanuii  (Ilpoumeccunr) - o0paborka baHkomM ¢  mHpuBICYCHUEM
ABtopuzaronnoro Llentpa B coorBerctBuu ¢ I[IpaBunamu [1natexxnsix cuctem nndopmanuu 00
Omnepanusx, KOTopas BKIOYaeT B ceOs cOop, 0OpabOTKy M pacChUIKY y4acTHHKaM pacueToB
(bank, IIpeanpusitue, Hepxarens kapthl, [Inarexxnas cucrema) undopmanuu no OnepanusM.
Ecnu otnenbHbIMU TOJIOKEeHUSIMU J[OoroBopa sIBHO HE YCTaHOBJIEHO MHOE, cpok OOpaboTku
Omnepauuii bankom cocrabnser He Oosiee 2 (OBYX) KaJleHAAPHBIX JHEH OT AHS COBEPUICHUS
Onepauuu, Ipy yCI0BUH MPOBEACHUS HHKACCALIUU Ha DJIEKTPOHHOM TEpPMUHAJIE.

Onepauus (Onepauuu) — OJHA W3 CIEAYIOIIMX OINEpaldii, COBEPIICHHAs C MCIOJIb30BAaHUEM
Kaptsr:

e Omnepanus omnarsl — omara [lokymarenem Yenyr Ilpeanpusarus B Toprosoil Touke c
ucnonb3oBaHueM KapTol/ ee peKBU3UTOB.

e Omnepanuss OTMEHBI OIUIATBl — HMHULIMHUpPOBaHHas oJHOW u3 CTOpPOH OTMEHa paHee
pou3BeieHHOM Onepanyy OIulaThl.

e Omnepanus Bo3BpaTa — oOlepanys MO BO3BpaTy AEHEXKHBIX cpencTB I[lokymarento mo
nposeneHHol Ilokymarenem Omepanuu OIIaThl, B CBSI3U C €ro OTKa30oM OT YCIyId
(BozBpatoMm ToBapa) Ilpenmpusarus, wuHunmupoBanHas Ilpeanpustuem. Oneparus
BO3BpaTa OCYUIECTBIIIETCS HMCKIIOYUTEIBHO C HCIOJIb30BaHWEM KapTbl, 1Mo KOTOpoii
[Toxynarenem panee Obu1a coBepiieHa Oneparyst omiaTsl. Beigaua HaMMYHBIX JEHEKHBIX
CPEJCTB B Clly4ae BO3BpaTa TOBapa, paHee OIUIAYE€HHOTO C UCIOJIb30BaHUEM OaHKOBCKOM
KapThl, 3aIlperaercs.

e Omepanus OTMEHBI BO3BpaTa — OTMEHa paHee Mpou3BeleHHOW Orepalnuu BO3Bpara,
uHUnuupoBanHas [Ipennpustuem.

e Omnepanus CBII - nepeBox aeHexHbIX cpeacts Jlepxkarenem kaptel Ilpenmpusituio c
ucnonb3oBanueM CBII. Oneparnus coepiaercs B pyosisix PO.

e OIIKL[ CBII — OnepanuoHHO-TNIATEKHBIA KIUPUHTOBBIM 1eHTp Cuctemsl OBICTPBIX
IUIaTe)KEH — OpraHu3alys, BBIMOJHSAIOMAS (YHKIMH ONEPALMOHHOTO M IUIATEKHOTO
KJIIMPUHTOBOTO LIEHTpa MpH BbinosHeHNH onepanun CBII.



Odepra IlpeanpusTusi — JOKYMEHT, cojepxamuid npennoxenue Ilpennpustus banky
3aKTIOYHTH JOTOBOp Ha yKa3aHHBIX B HEW YCIOBUSX, 0()OpPMIICHHBIN Ha OyMaKHOM HOCHUTEIIE HITH
B DJIGKTPOHHOM BuJE 1o ¢opme, yTBepkaeHHOM B banke u nepenannbiii B bank B mopsike,
YCTaHOBJICHHOM baHKOM.

OO0cayxuBaomass KOMHNaHMsA — napTHep baHka, oOka3plBalOIIMM YCIYTM 10 CEPBHUCHOMY
COIIPOBOKIECHUIO TEPMUHAIIBHOIO 000PYI0BaHUS.

I[InanoBble padoThl — pernameHTHbIE (IpoduUIaKTHUYECKHe) paboThl B aBTOMAaTH3UPOBAHHBIX
cuctemMax baHka W ABTOpHU3AIlMOHHOIO IIEHTPA, B TEYEHHME KOTOPbIX baHK HE NpOBOIUT
Aptopuzanuu. bank o6s3yercs yBenomiath [Ipennpustue o npoBeneHuu [lnanoBeix pabor, ¢
yKa3aHHEM JaThl ¥ JUIUTENbHOCTH [1maHOBBIX paboT, HE MeHee YeM 3a 2 (11Ba) pabouyux AHSA A0
Hauana [lnanoBwix pabor. EnqunHoBpemenHo Bpems [lnaHoBBIX paboT HE MOXKET HpeBbIIATh 4
(ueTbipex) dYacoB. baHK He HeceT OTBETCTBEHHOCTh 32 HEHCIIOJHEHHE 0053aTeNbCTB,
npeaycMoTpeHHbIx 1. 3.2.1. ITpaBui Bo Bpemst [LitaHOBBIX paboT.

IlnaTeskHasi cucTeMa — MEXIyHapoAHas IulaTekHas cucrtema Visa, Mastercard, UnionPay,
HalMOHAIIbHAS TUIATEKHAs CHCTEMa «Mupy.

IIpaBuna IlnarexHoii cucTreMbl - HOPMBI, IpaBWwia W TpeOOBaHUS, ONpEAeIsieMble U
ycraHaBiuBaeMble llnarexHol cUCTEMOH, B COOTBETCTBHU C KOTOpPbIMU baHK ocymniecTBiisier
npoBeneHue u [Ipomeccunr Onepanwmii o J{oroBopy, a Taxxe o6padotky Chargeback.

IIpennpusitue - ropuanYecKoe JIMLO (HANIOroBbIN pe3usieHT P®), He sBistoleecs: KpeAUTHON
OpraHM3anueil, WHIMBUIYalbHBIA IpeanpuHumarens, OTkpbiBuiee Cuer Ilpeanpusarus u
3akirouuBiiee ¢ bankom Jlorosop.

IpaBuna CBII — nopmatuBubie aokymeHTsl OIIKL] CBII, ITonoxenune banka Poccun «O
matexxHod cucrteme banka Poccum» Ne732-I1 ot 24.09.2020, perynupyromue HOPAIOK
¢byakuuonupoBanus CBII u ocyiiecTBiIeHUs TEPEBOAOB JIEHEKHBIX CPEICTB.

Kaccup — npencrasurens Ilpeanpustvsi, npomenmnid MHCTPYKTaX O IOPSAIAKE IMPOBEACHUS
Onepanuii Mo KapTaM M UCIIONIB3YIONUI B paboTe DIEeKTPOHHBIN TepMHUHAIL.

Caiit banka — oduuumanpueii caiit banka B cetu MHTepHeT mo aapecy

Caoanblii oT4eT — npeaoctanisiemMbiit [Ipennpusitiem B ABTOPU3alMOHHBIN LIEHTP OTYET, B TOM
quclle ABJIAIOLIMICA OCHOBaHWueM g nepesoja lIpennpuaruio cymm BosmelieHus 1o
neiictBuTenbHbIM CueraM, BKIIOYEHHBIM B JAHHBII OTYET.

Cucrema JIBO - cucrema oOMEHa »JJIEKTPOHHBIMH JIOKYMEHTaMU Mexay baHkoM u
[TpeanpusiTieM, MNOPSIOK HCHOJIB30BaHUSA KOTOPOM Ui OOMEHa IOPUINYECKU-3HAUMMbIMU
JIOKyMEHTaMHU B JJIEKTPOHHOM (pOpME YCTAHOBJIEH B OT/EIHHOM COIJIAIEHHH, 3aKIOYECHHOM
Mexy CTOpoHaMH.

Croponsbl — bauk u [Ipennpustue.

Cuer / yek / caMm— JOKYMEHT Ha OyMa)XHOM HOCHUTEJE WM B DIEKTPOHHOM BHJIE,
MOATBEPKIAOIINMA coBepiieHrne Oneparuu.

Cuer [Ipeanpusitus — pacueTHbIN cueT B Bamote Poccuiickoit deneparuu, oTKpbIThNE bankom
[TpenmpusTuro u ykazanubeiii B Odepre, akienToBaHHON bankowm.

Cucrema onicTpbix miarexeii (CBII) — cepBuc ObICTPHIX MIaTEXKEH MIaTeKHOM cuctembl banka
Poccuun, npenocTaBisiominii BO3MOKHOCTh BBITIOJIHEHHUS] MOMEHTAIBHBIX MEPEBOJIOB JACHEKHBIX
cpencts B Poccuiickoii @enepanunu ot pusndeckux nui [peanpusturo. CBII sBnsercs ToBapHbIM
3HaKoM banka Poccum.

Tapudbr banka — Tapudsl Ha oOCTy)XMBaHWE HOPUANYECKUX JIUI, WHIABHIYATHHBIX
OpeIlpruHUMATENIe 0 TOPrOBOMY SKBAHpPUHTY, B COOTBETCTBHM C BBIOPAHHBIM Tapu(pOM IO
00CITy>)KMBaHUIO pacyeTHOTO cyeTa B baHke, COOpHUK KOMHUCCHI M WX 3HAYCHHH, TOJIEKAIINX
ymnate [Ipennpustuem banky B cootBercTBuu ¢ JloroBopom. Tapudsl pazmematorcs bankom Ha
Caiite banka.



ToproBass Touka — Mecto peanuzanuu lIpeanpusituem Ycayr, B KOTOPOM YCTaHOBJICH
ONEKTPOHHBIN TEpMHUHAIL.

Yeayra (Yeiayru) — ToBap, pabora, yciiyra, pe3yiabTaT WHTEIUICKTYyalbHOH EesSTEIbHOCTH,
ykazanHele B Odepre, peanusyemble [Ipeanpusrtuem B TOproBeix TOYKax M OIUIaYMBacMbIe
JlepkaresieM KapThl ¢ Kcnosib3oBanueM Kaptol / ee pexBu3utoB/ ¢ mpuMeHenrneM QR kofa.

Yuactauk CBII — kpenuTHas opraHusanusi, sBISIOMASACA OJHOBPEMEHHO IIPSIMBIM YYaCTHUKOM
r1aTexHoi cucteMbl banka Poccuu u yauacTHUKOM mitaTexxHOM cuctemMbl «Mupy, a Takxke duaman
TaKOM KpeauTHOM opranusaiuu, ucnoib3ymoias CBII u ocymiecTistomas nepeBoj JeHEKHbIX
cpeacTB ¢ ucnoiyibzoBanuem ChII.

OunexktponHbliii TepmuHan (POS-tepmunaji, PIN PAD, KoHTpo/ibHO-KaccoBasi TEXHUKA CO
BCTPOEHHBIM 3KBaWPHHIOM) — YCTPOMCTBO, CIIOCOOHOE OCYIICCTBISTh ABTOPHU3AIMIO U
AEeKTPOHHBIN coop nndopmanuu 06 Onepanusx no Kapram.

Chargeback -  ¢wunancoBas  omepauusi, ¢Qopmupyemas  baHKOM-IMHUTEHTOM, IO
3asBICHHUIO/TIPETeH3UN JlepKaTenst KapThl B CBA3HM C Hecoryiacuem Jlep)kartens KapThl C paHee
npoBeaeHHoW Oneparueil omnarel, U Hampasisemas baHky-3kBaiiepy B ¢opmaTe U crocoooM,
ycTaHOBJICHHBIMU [IpaBuiiaMu IJIATEKHBIX CUCTEM.

MCC — nomep mis knaccudukanuu ToproBoii Touku [IpennpusaTus o ero BUIy AesSTEIbHOCTH,
IpucBauBacTCs baHnkoM.

PCI DSS — cranmapt 6e30macHOCTH JIaHHBIX, BKJIFOYArOIIUH B ceOst TpeOoBaHus IlnaTexHBIX
CUCTEM K o0ecrieueHu o HH(HOPMAIMOHHON OE30MIaCHOCTH.

QR-koan — ynukanbHbIl uaeHTHQuUKatop Omnepanuu, cPOPMHPOBAHHBIA C HCHOJIH30BAHHUEM
OJEeKTpPOHHOT0 TEepMHHAJA, B TOM 4YMCie coepxaumuil uHpopmanuio o cymme Omnepauuu,
npuodperaemoii Yciyre u Toprosoii Touke.

TepMI/IHI)I, CIICHUAJIbHO HEC OIIPCACIICHHBIC B HACTOAIINUX HpaBHnax, HCITOJIB3YIOTCA B 3HAUCHUSX,
YCTAHOBJICHHBIX 3aKOHOAATCJIIbCTBOM Poccuiickoit CDCI[epaI_II/II/I

2. OBUIME ITOJIOXKEHUA

2.1. Hactosimue IlpaBuna coBmectHo ¢ Tapudammu banka u Odeproit [Ipennpusrtus,
akuentoBaHHoM bankoM, cocraBistoT JloroBop 0 NpeaoCTaBIEHHM YCIYI TOProBOTO
JKBAWpUHIa U SABIAIOTCA €ro HEOTheMJIEMOW uacThlo. IIpaBuia ompenensroT mopsmox
B3auMozaeiicteus banka u [Ipennpustus B xoae ucnoiHeHus JloroBopa, BKIrodas Ipasa,
0053aHHOCTH U OTBeTCTBeHHOCTh banka u [lpennpusatus npu ucnonneHuun Jlorosopa, a
TaK)X€ YCJIOBMSI NPEAOCTABICHMS YCIYI TOProBOrO 3KBalipuHra baHkoMm, B TOM uucie
yCIOBUSL TIPOBEACHUS PACYETOB IO OIlEpalusM TOProBoro oskBaWpuHra. IIpasuia
nyonukyroTcs Ha Caiite banka u ABIsSiFOTCSL 00s13aTeIbHBIMU 1T UCTIOMHEHUsT CTOpOHAMH.

2.2. O0s3aTeNbHBIM  YCIIOBHSAM 3akimroueHust JloroBopa siBisiercst Hanmuuue y llpeampusitus
OTKpBITOrO B baHke pac4eTHOro cuera.

2.3. 3axmouenne JloroBopa wmexnay llpeampusitueM u bBaHKOM OCYIIECTBISIETCS ITyTEM
npucoenunenus Ipeanpusaruem k HacrodmuM IIpaBunaM TOproBoro 3KBaipUHra B [eJIOM
B COOTBETCTBMM co cTaTheil 428 I'paxmanckoro konekca Poccuiickoit ®denepanuu u
npou3BoauTcs myreM akuenta bankom Odeptsl [Ipennpusrus, noganHoi B bank B ogHOM
U3 HWXKEYKa3aHHBIX (opM:

2.3.1.B  DOJEKTPOHHOM  BHJE,  TOANMHCAHHOW  DJIEKTPOHHOH  TOIIHCHIO
ynoiaHoMoueHHoro juna IIpeanpusrus, vanpasieHHoi Ilpennpustuem uepes
Cucremy /[IBO B mopsake, npexycmorpeHHoM IIpaBmiiamn Cucremsr [IBO.
Axkuent bankom OdepTsl ocyliecTBiseTcs NyTeM HampaBieHuss baHkom
[Ipennpustuio yBenomienus ¢ ucnoiab3zoBanuem Cucremsl IbO w/unu myrem
YCTaHOBKH IEPBOr0 DJIEKTPOHHOTI'O TEPMHUHaNAa B OAHOM M3 TOProBbIX TOYEK



2.4.

2.5.

2.6.

3.1.

[Ipeanpusitus, ykazanHoit B Odepte (B 3aBUCUMOCTH OT TOTO, KAKOE U3 COOBITHI
IIPOU30LLIO paHeE);

2.3.2. Ha OyMa)XHOM HOCHTEJe, IMOAMMCAHHOM pykoBoauteneMm Ilpenmpusrus u
3aBepeHHBIM meuaTeio llpennpusitus (mpu HaIM4YMK) B JABYX AK3EMILIApax,
UMEIOLUX OJUHAKOBYIO IOPUAMUYECKYIO CUIY (II0 OJHOMY 3K3EMIULIpY AJIs
kaxaoi u3 CTOpOH) B MPUCYTCTBUU YIOJIHOMOUYEHHOrO cOTpyaHHKa baHka.
Axkuent bankom OdepTsl OCyIIECTBISETCS NyTeM HampasieHus baHkoM
[Ipeanpustuio yBemomieHus: ¢ ucmnoib3oBanrnem Cucremsl IBO w/umm myrem
YCTaHOBKU IE€PBOr0 DJIEKTPOHHOI'O TEpPMHUHaia B OAHOM M3 TOProBeIX TOYEK
[IpeanpusTus, ykazanaoit B Odepte (B 3aBUCMMOCTH OT TOTO, KAKOE U3 COOBITUI
IIPOU30LIO PAHEE).

Haroi 3akmtouenus JloroBopa sBisieTcsa naata HampasieHus bankom Ilpeanpusituro
yBenomienus o0 axnente uepe3 Cucremy JIBO nubo pnata yCTaHOBKM TIEPBOTO
DNEeKTPOHHOTO TepMHUHANa, yKa3aHHas B AKT€ O BBIIIOJHEHUU DPAOOT, MOJAMHMCAHHOM
yIOJHOMOUYEHHBIM mpejcTaButTenemM I[lpeanpusitus u baHkoM WM TpPETbUM JIHIIOM,
MpHUBJICYECHHBIM BaHKOM 171 yCTaHOBKM DJIEKTPOHHOTO TEepMHHANA (B 3aBHCHUMOCTH OT
TOT0, KaKoe 13 COOBITUI TTPOU3OIILIO paHee).

Cpok akuenrta bankom Odeptel IIpennpustus He MoxeT mnpesblmars 30 (TpUALATH)
KaJleHAapHbIX JHEH. B ciydae ecnu nmo ucreuenuto 30 (Tpuaunath) KajJeHAAPHBIX THEH C
natel nonydeHuss bankom Odeptsl [Ipennpustus, bankoM He coBepleHbl JeHcTBHSA,
yKa3aHHbIE B II. 2.3., baHk 0TKa3bIBaeT B akienTe npeacrasiennoi [peanpustuem Odeptor
0e3 HanpaBJIeHUs KaKUX-TM0O0 JIOTOJIHUTENbHBIX yBeroMieHuil [Ipeanpustuzo.

[IpaBwia He sBsAIOTCS MyOnU4IHON odepToii banka. baHk BIpaBe 0TKa3aTh B 3aKJIFOUCHUU
JloroBopa wuW/Wid B perucTpauuu OJIEKTPOHHBIX TEPMHUHAJIOB M TOProBBIX TOYEK
[Mpenmpustus 6e3 0ObSICHEHUS IPUYUH.

3. [TIPABA U OBA3AHHOCTHU BAHKA
bank umeer npaBo:

3.1.1. TTomyuats y [Ipeanpusitus uHPOPMALIHIO:
e OO okassiBaembIx [Ipennpusituem Yciyrax.

e O coBepmieHHbIx Omepanusx, B TOM YHCIE O JOKYMEHTaX, MOJTBEPIKIAIOIINX
okazanue Ycuyru [lokymarento B ciydae, €Ciii Takue JOKYMEHTHI HEOOXOAUMBI
banky, B ToMm umcine ais o6pabotku noctynusiux Chargeback, ams npoBenenus
pacciieioBaHus U MpeaynpexacHus MOIICHHUYECKUX OIepanuil, NOArOTOBKU
OTBETOB Ha 3ampochl [1naTexHbIX CHCTEM WM MPaBOOXPAHUTEIbHBIX OPraHoB, a
TaKXXe B WHBIX CIy4asXx, MPEIyCMOTPEHHBIX JACHCTBYIOIIUM 3aKOHOIATEIIECTBOM
u/win IpaBunamu [1naTeXHBIX CUCTEM.

e O namuuum y [lpennpusTus JIULEH3UNA Ha TpeaocTaBiIsieMble YCIyru (B ciaydae
€ClIi B COOTBETCTBMM C TpeOOBAaHUAMM JIEHCTBYIOIIETO 3aKOHOAATENIbCTBA
NesTeNIbHOCTD [Ipeanpusarus TuieH3upyercs).

e O namnmuuu y [pennpustus ceprudukara coorsercTBus Tpedoanusm PCI DSS
(B ciydae eciu HalM4ue Takoro ceprudukara 3assieHo lIpeampustuem nmudo
o0s3aTesbHO B cooTBeTcTBUU ¢ [IpaBunamu [lnaTexxHpIx cuctem).

3.1.2. He mepeBoauth l[lpennpustuio Bo3memenue mo OmeparusiM, 3asBISHHBIM
OaHKaMH-OMUTEHTAMH Kak Momenandeckue 1noo HegelcTBUTEILHEIE.

3.1.3. [Ipekpamath o0s3aTenbeTBa baHka 1Mo mepeBoay mocieayronero Bo3memnenus
3a4eTOM CIenyroIuX TpeboBanuii k [Ipeanpustuto:

e  Tlo Bo3memiennto banky cymm mo Omnepanusiv, ykazaaHbM B 11. 4.2.2. TIpaBwit.
e  Jlo yaepxanuto cymm Chargeback.



[To ymmare mrpadoB WiIM HHBIX TpeOOBaHWA, OCHOBaHHBIX Ha IlpaBmiax
[1maTexxHbIX cUCTEM.

ITo ymutate komuccuii banka mo JloroBopy (3a MCKIIFOYEHHEM JOMOJTHUTEIHHOM
komuccun 3a O6paboTky Onepanuii U OCYIIECTBICHUE PACYCTOB MO HUM (€CIH
MIPUMEHUMO)).

[To Omnepanusim oTMeHBI oriaTel/ Omepanusm Bo3Bpara.
[To UHBIM OCHOBaHMSIM, MIPETYCMOTPEHHBIM yCIOBHsIMH [[oroBopa.

3.1.4. CnuceiBatb co Cuera IIpennpusatus u n00bIX MHBIX cuyeToB [Ipennpustus B
Baimore Poccuniickoit denepanuu, OTKPBITBIX B baHke, NEeHEKHBIE CPEACTBA!

ITo oneparnusam, ykazanueiM B 11. 4.2.2. [1paBu.
ITo ynepxanuto cymm Chargeback.

[To ynmare mrpadoB wiM HHBIX TpeOoBaHM, OCHOBaHHBIX Ha IlpaBuiax
[T1aTexHBIX CHCTEM.

ITo ynnate komuccuii banka no Jlorosopy.
[To Omnepanusim oTMeHsbl omiaTel/Onepanusam Bo3Bpara.

[lo ommare mTpagoB W BO3MENIEHHS  CTOMMOCTH  00OpyIOBaHHSA,
npexycMmoTtpennsie . 7.11. — 7.13. nacrosmux Ipasumn,

I1o MHBIM OCHOBaHUAM, NIPEAYCMOTPEHHBIM YCI0BUAMHU J[oroBopa.

B coorBerctBun ¢ mn. 4.3. Odepror Ilpennpusitus, akuentoBaHHoM bankow,

[Tpennpustue npengoctasiseT banky nmpaBo 0e3 TONOIHUTENBHBIX PACIOPSKECHUN
(3apaHee aeT akLENT) CHUCHIBATh JIEHEXKHbIE cpeicTBa co cueToB llpennpusitus
B BamtoTe Poccuiickoit @enepanium, OTKPBITBIX, a TAKKE OTKPHIBAEMbBIX B OyAyIIEM
B banke, B ciydasx ¥ 110 OCHOBaHHMsSIM, IPEyCMOTpPEHHBIM B Jlorosope. B cirydae
OTCYTCTBHS MJIM HEJOCTaTOYHOCTH JEHEKHBIX CpeJCTB Ha cuerax [Ipennpusatus B
BasitoTre Poccuiickoit @enepaunn, OTKPhITHIX B banke, s cnrcanus baHnkoMm c
TaKMX CYETOB B COOTBeTCTBUM C JloroBopom, bank Hampasiser B azapec
[Tpennpusitus uepe3 cucreMmy JIbO unu no pexBusuraMm, ykazaHHsIM B Odepte,
akuenTtoBaHHoH baHkom, TpeOoBaHMe, COCTaBIE€HHOE B IPOM3BOJILHOMN
NUCbMEHHOU (popme 00 yraTe IeHEKHBIX CPEACTB 110 ONepanusiM, yKa3aHHbIM B
JTAHHOM ITyHKTe, Ha cueT baHka, yka3zaHHbIH B TpeOoBaHuu baHka.

YacTU4HOE UCIIOJIHEHHUE Tpe6OBaHI/II>’I banka AOIYCKACTCA.

3.1.5. B oqHOCTOpOHHEM NOPSAKE U3MEHATh YCTAHOBJIEHHBIE IMMHUTHI Ha TIPOBE/IEHHUE
Omneparuii.

3.1.6. IIpnocTaHoBUTH NepeurcieHne Bo3MeleHus [IpeanpusaTuio npu HaIu4yuM y
banka  ocHoBanuit  mosarath, uto Omepanmuu  COBEPIIATUCH  TI0
yTepsIHHOM/yKpaleHHOI/oieIbHON KapTe uian He Obutu nepepansl B @HC
Poccun B cOOTBETCTBUY € ACUCTBYIOIIUM 3aKOHOATEIBCTBOM.

3.1.7. Ilpn Hanmumu y baHka HMKENEPEUNCICHHBIX CBEIEHUH, MOJITBEPKICHHBIX
JNOKYMEHTAJIbHO, B TOM YHUCJIE B DJJIEKTPOHHOM BHUJE, IPUOCTAHOBUTH HIIU
npekpatuTh ABTopuzanuu Onepannii 1 nepeoa Bo3menienus:

Cosepuienne B Toproeeix Toukax MOIIEHHHYECKHUX ONEpalfii W/WiIn y4dacTue
[IpenmpusTyst ¥/UaM ero pabOTHUKOB B MOILIEHHUYECKON WJIM MHON HE3aKOHHOM
JeATEIbHOCTH.

[Ipenocrasnenue [Ipennpustuem banky HenmocroBepHON HHPOPMAIMKM B paMKax
Horosopa.

Peamuzanus [Ipeqnpustuem B TOproBeIX TOYKAaxX YCIyr, HE COOTBETCTBYIOIIMX
Horoopy.



OCYH_IGCTBHCHI/IG HpCI[HpI/ISITI/IeM BUJOB ACATCIIBHOCTH, KOTOPBIC MOT'YT HAHCCTU
yep6 penyranuu banka.

BeisiBienne baHkoMm ciydyaeB HempaBOMEpHOTO oOTKasza [lpeampusitus OT
IMPOBCACHUA OHepaHI/II/I BO3BpaTa U B UHBIX ClIy4asaX, KOrja JCHCKHBIC CPECACTBA
ObUIM HENpPaBOMEPHO CHUCaHbI co cuera llokynaresns Mo paHee MPOBEACHHOU
Ornepanuu oriaThl.

[Tpu neucnonnenuu [pennpusituem 00s13aHHOCTH MO NIEpPeBOY baHKy eHEKHbBIX
CPEICTB B CilydasiX U MOpsiAKe, onpeaeseHHbx B m. 4.2.2., n. 6.8., n. 7.4., ..
7.11.- 7.13. TlpaBwi, B TOM 4YHCIIC TPH OTCYTCTBHUM WU HEAOCTATOYHOCTH
neHexHbIx cpeactB Ha Cuere Ilpeampusitus ¢ ydetoM mnonoxkeHuit m. 4.2.20.
[IpaBui.

3.1.8. B mo6oe Bpemst mpoBepsATh codnmoaenue [Ipennpustuem yciouii Jlorosopa,
HE BMENIMBAsICh B €ro JEATEIIBHOCTh, a TAaKXKE IMPOBOJUTH IPOBEPKY
[pennpustus u/wmm ToproBeIX TOYEK HA PEAMET BBISIBICHUS MOIICHHUYECKHX,
HE3aKOHHBIX, IMPOTHBOIPABHBIX M WHBIX OMNEpPalUid, CIIOCOOHBIX IOBJICYb
peIyTalMOHHbIC, IOPHIUYECKUE U YKOHOMHUECKUE PUCKH [T baHka.

3.1.9. IIpuBnekats 3a CBOM cueT /I oka3aHus yciyr o Jorosopy Tperbux auu. [Ipu
stom bank  Hecer mepen  IlpenmpustueM — OTBETCTBEHHOCTh 32
nelcTBusA/0e31eiCTBIE TPHUBICYEHHBIX MM TPETbUX JIMI Kak 3a CBOM
COOCTBECHHBIE.

3.1.10. 3ampammBare 'y IlpeanpusTist QOCTOBEpHBIE TOKYMEHTHI W CBEICHUS,
HeoOxoauMble baHKy Ui ucnojHEeHuss TpeOOBaHMM, NPEIyCMOTPEHHBIX
JENCTBYIOIMM 3aKOHOJATeNbCTBOM Poccuiickon denepanuu: He daie 0JHOTO
pasa B rof.

3.1.11. BanpamuBare y Ilpeanpusitus cBeneHus, AOKYMEHTbl W HWH(MOPMALHUIO,
HeoOX0IuMBIe IS COOTIOICHMSI BaHKOM 3aKOHOJATEeLCTBA O IPOTUBOICHCTBUN
Jeraiu3any (OTMBIBAHHIO) JOXOJOB, IMOJIYYCHHBIX MPECTYIMHBIM IyTeM, MU
(MHAHCUPOBAHUIO TEPPOPU3MA.

3.1.12. B 0JHOCTOPOHHEM TMOpSAKE MPEeKpaTUTh MpoBeaeHne Ornepanuii wu/miam
obcnyxxuBanue [lpennpusatuss B ciydae, €cCld 3TO OOCITyKUBaHHE W/WIN
Omnepanuu  TIPOBOJATCS C  HApYIICHHWEM 3aKOHOJATeNbCcTBAa Poccuiickoii
@denepani 1 MHOCTPAHHBIX TOCYAAPCTB, MpUMEHsoLErocs Kk banky B cuity
Hanuuusg y baHka Ha TeppUTOpUM J@aHHBIX HMHOCTPAHHBIX TIOCYIapCTB
KOPPECIOHIEHTCKUX CYETOB B KPEAUTHBIX OpraHU3alUsiX, a TAK)KE IIPU HAJIUYUU
y banka nogo3penuit, yro Onepanuu OCyIIECTBISIOTCS B LEIAX JIEralu3aluu
JI0XOJIOB, MOJYYEHHBIX MPECTYNHBIM IyTeM, U (PMHAHCUPOBAHUS TEPPOpPHU3Ma,
COBEPIICHHS] MOIIECHHUYECKOM, HE3aKOHHOM WM HWHOM NIPOTHUBOIIPaBHOMN
NEATEIbHOCTH, BIUIOTH J10 MOMeEHTa npexacrasieHus llpennpusaruem
NosICHsIONIe MHpOpMaMM M HaJIeXkallle 3aBEPEeHHBIX KONUN JIOKYMEHTOB,
MO3BOJISAIOMINX baHKy 01HO3HAYHO YO TUTHCS B 3aKOHHOCTH LI€JIeH TPOBOAUMBIX
Omneparuii.

3.1.13. He ocymectBiate OOpabotrky Ormepanuii Bo3BpaTta/Ornepanuii OTMEHBI
OIIaThl, 3alpoc O IPOBEIEHUM KOTOPBIX HAIpaBleH B baHK B NoOpsIke,
omnpeneneHHoM [Ipunosxennem Ne 2 u [Tpunoxennem Ne 3 k [IpaBuiam B cirydae,
€CIIi OTCYTCTBYIOT CyMMbI Bo3mernenuii B TeueHue S5 (MsATH) pabouyux THEH
u/nmu [Ipennpusitue He UCHOTHAET 00A3aHHOCTH 10 IEPEeBOAY baHKy JeHEKHbIX
CpPEZCTB B clIy4asix U Mmopsjke, onpeneneHHsix B 1. 4.2.20. [IpaBui, B ToM yncie
IpU OTCYTCTBHUM WM HEJOCTaTOYHOCTH JEHEXKHBIX cpeactB Ha Cuere
[IpennpusTus, BIUIOTH JO MOMEHTa IiepeBoja cyMM Bosmerienus u/uiu
ucnonuenus [pennpustieM ykazaHHBIX 00S3aHHOCTEH.



3.1.14. B omHOCTOpOHHEM TIOPSAKE BHOCUTH u3MeHeHus B [Ipasuna/ Tapudnr banka.
V3meHeHus u/unm 1ononHeHus, BHeceHHsle bankom B [Ipasuna/ Tapudsr banka,
CTaHOBSATCS 00s3arenbHbIMU 1t CTOPOH B ATy BBeAEHUs penakuuu [Ipaswui/
Tapudos banka B neiictBue, yctanoBineHHyto bankom. bank 00s3an He MeHee
yeM 3a 10 (mecsars)/3(Tpu) paboumx AHEH COOTBETCTBEHHO 0 AaThl BBEICHUS
HoBOHM pemakuuu IlpaBun/ Tapudor banka B aeiicTBUE pa3MECTUTh HOBYIO
penakuuro [1paBun/ Tapudos banka na Caiite banka.

3.1.15. B cnyuae napymenus I[Ipeanpustuem nonoxenuit n. 4.2.2. IIpaBun, bank
BIIpaBE€ IPUOCTAHOBUTH IpoBeneHue Omnepauuit u nepesoj Bo3mermenus, a
Tak)ke pacTopruyTh [loroBop B oHOCTOpOHHEM Mopsizike, a [Ipenmnpusitue Oyaer
00s13aHO ymIaTuTh baHKy Bce CyMMBI, OJICKAIINE YIIJIATe B COOTBETCTBUU C
JloroBopoMm.

3.1.16. B mensx oOHOBIEHUsS HACHTH(PUKANMOHHBIX cBeAcHUN o Ilpeanpusitum,
MpeJCTaBUTeNe,  BHITOAONpHOOperaTene,  OcHeQUIIMApDHOM  BIIAJCIBIC
[Ipennpusituss  baHKk  WMeeT MpaBO  HMCIOJIB30BaTh  MOATBEPIKICHHYIO
WH()OPMALIMIO O TMPOH3OMICANINX W3MCHCHHUSX B CBEICHUSAX, IMOJYICHHYIO
BaHkoM npu uaeHTU(PUKAIMN WK OOHOBJICHUN HACHTHU(UKAIIMOHHBIX CBEICHUM
YKa3aHHBIX JIMII, B CIyYasX ¥ B IMOPSJIKE, YCTAHOBJICHHBIX 3aKOHOATEIHCTBOM
Poccuiickoit @eneparuu.

3.1.17. bank wuMeeT NpPaBO UCHOJIB30BATH MpenocTaBieHHylo I[lpennpustiuem
MOJTBEPXKACHHYI0 HMH(OpMANUio 0pH HACHTUOUKAUMU WIA OOHOBJICHUH
UACHTU(GUKAIIMOHHBIX CBEAECHUH O NpeicTaBuTeNe, BbIrOAONpuodOperaTese,
OoenepunmapHoM Bnazaensie llpeanpusitus, B uensx oOHoBIeHHs baHkoM
UACHTUGUKAIMOHHBIX cBefeHud o IlpennpusaTusx, HMX NpeacTaBUTENX,
BBITOJIONIPHOOpeTaTeNsIX, OeHeDUIIMAPHBIX BIIAICIbIAX B CIIydasX U B MOPSIKE,
YCTaHOBJIEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepanun.

3.1.18. Pactopruyts JloroBop B TOpsSAKE M HA YCIOBHIX, HPEIYCMOTPEHHBIX
pasznenom 10. Hactosmux [IpaBui.

3.1.19. OTka3zaTh B TEpPEYMCICHUHM CYMMBI  BO3MEIICHUS B  CIIy4YasXx,
[IPEeyCMOTPEHHBIX JNENCTBYIOLIUM 3aKOHOJIaTEIbCTBOM Poccuiickoi
denepanuu.

3.2. baHk 00s13vercs:

3.2.1. OpranuzoBatb U 00€CHEUUTHh KPYTIOCYTOUYHOE MPOBEACHHWE ABTOpH3AIHN B
Toproseix Toukax IIpenmpusarus, 1 OO6pabOTKy omeparuii, 3a HCKIIOUYEHUEM
BpeMeHH nposenieHus [1nanoBbIX padoT.

3.2.2. Tlepeuncnate [lpemnpustuio Bo3memnieHne B TOpsIKE W Ha YCIOBHSAX,
ompeneneHHblx  IlpaBunamu  u  Odeproif, AxuentoBaHHoi  baHkowm.
Oo6s3arensctBo  banka 1o  mepeuncieHuto  Bo3memieHuss — cuuMrTaercs
WCIIOJIHEHHBIM B MOMEHT 3aUUCJICHHsI IEHEXHBIX CPEJCTB Ha PACUETHBIN CYET
[IpeanpusTus, OTKpHITHIA B baHke.

3.2.3. XpanuTtb 0aHKOBCKYIO 1 KOMMepuecKyro TaitHbl [Ipennpustus u [lokynaTeneii,
CTaBIIIME W3BECTHBIMU baHKy B pe3ynbTaTe BHIOIHEHUS ycnoBuil JloroBopa.

3.24.Tlo 3ampocy Ilpeampusarus yCTaHOBUTH ODIEKTPOHHBIE TEPMUHAIIBI,
npuHajuiexkanme banky, ¢ HakJIeHkaMu U UHCTPYKIUSIMU K HUM B KOJTUYECTRBE,
cornmacoBanHOM CTOpOHaMHU, a TaKke o0ecrneynBaTh X paboTOCIOCOOHOCTS, 32
HCKIIIOYCHHEM ciiydaeB, koraa llpeanmpusituem He ObUTM  COOJIOICHBI
TpeOOBaHUsI K JKCIUTyaTallud U XPaHEHUIO DIEKTPOHHBIX TEPMUHAIIOB, JHOO
ObLTM TIpOM3BEIEHBI HecoracoBaHHble ¢ bankoM Moaudukanmu, u00
WCIIONb30BAaHUE OJEKTPOHHBIX TEPMHUHAIOB OCYIIECTBISUIOCH HE B LEAX
ucnonnenus: Jlorosopa. IlpenocraBnenue Ilpeanpustuio DIeKTPOHHBIX
TEpPMUHAJIOB, MPUHAJIeKAINUX baHKy, ynocToBepsieTcsi B AKTE O BBIIOJIHEHUU
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paboT, MOANKMCAHHOM YIOJIHOMOUYEHHBIM NpenacTaBuTeneM Ilpeanpustus u
bankom nu0O TpeTbUM JMIIOM, TNPHUBJICYCHHBIM bBaHKOM M1 yCTaHOBKH
OnektpoHHOro TepmuHaina. Ilo cormacoBanuto ¢ bankom B Toproebix TOUkKax
[Ipennpusitust MOryr OBITH YCTAHOBIEHBI JIEKTPOHHBIE TEPMHUHAIIBI,
npuHaexanie [peqnpusituio 1100 apengoBannsie [IpennpusitiueM y TpeTbux
JMII, COOTBETCTBYIOIIME TpeOoBaHUSM baHka W 3aperucTpupoBaHHBIE B
Nudopmanmonnbix  cuctemax  banka.  CooTBeTcTBHE  DIEKTPOHHBIX
TEpMUHANIOB,  NpuHamnexanmx  Ilpeampusituto,  TpeboBanusiMm  banka
MOATBEpKAaeTcss AKTOM O BbIIOJTHeHMH pabor 1o ¢opme banka.
[IpenocraBnenne bankom Ilpennpusaruio  DNEKTPOHHBIX  TEPMHUHAJOB,
npuHaIexKanmx banky, Ha OCHOBaHUU AKTa O BBIIIOJHEHUH paboT He SBIseTCS
OTUYXKIEHHEM TaKoro DJeKTpoHHOro tepmuHaina [Ipennpustuto, [lpennpusarue
HEe TMpuoOperaeT MpaBa COOCTBEHHOCTM Ha OJIEKTPOHHBIE TEPMHHAJIBL,
npenocrasiieHHble bankowm [Ipennpusituro.

3.2.5. Uudopmuposats Ilpeanpusitue o tpeboBanmsax Cranpmapra Oe30MaCHOCTH
naHHblX uHAycTpun tuiatexHslx kapT (PCI DSS), B pamkax koropeix bank
ocyluectBiseT nposepky [Ipeanpusitue.

3.2.6. [To 3ampocy Ilpeanpusarus, B TeueHue S5 (mATH) paboyux HOHEH €O JHA
MOJIy4eHHUs TaKoro 3ampoca JUOO He3aMeIJIUTEeNbHO, B COOTBETCTBUU
tpeboBanmsM 4.11.2. ¢1.9 ®3 «O HAUMOHATBHOW IUIATSKHOH CHCTEMEY,
HanpaButh [lpenmpustuio  uHdopmanuioo, NOIy4yeHHY0 oT  baHka-
smuTeHTa/[IaTeKHOH ~ CHUCTEMBI/  MPABOOXPAHUTENBHBIX  OPraHoOB, O
MOIIIEHHUYECKOM XapaKkTepe (HeIeHCTBUTEIILHOCTH ) MPOBeAeHHbIX Onepanuii, a
Takxke o gakTe ycTaHoBleHUs: bankom Oniepanuii, MpOBEJICHHBIX C HAPYIICHUEM
ycnoBuit Jlorosopa.

3.2.7.1lo mnucemeHnHoMy oOpamenuto [IpennpustTiuss Ha AEMOHTaX, 3aMEHY
DNEeKTPOHHBIX TepMHUHAIOB B TeueHue 10 (mecsitu) pabouux IHEH CO JHS
MOJIyYeHUsI ~ TaKoro  OOpamieHHs  OCYIIECTBUTHh  JEMOHTaX, 3aMEHY
YCTaHOBJICHHOTO TEPMHUHAIHHOTO OOOpYIOBaHUS, MPUHAJICKAIETO baHKy.
Oobpamenne B bank HampaBnsercs [lpeampustueM B 3JIEKTPOHHOM BHJIE IO
Cucreme JIBO B npou3BosibHOM QopMe.

3.2.8.Ilo mnmcemenHomy oOpamenuto [lpenmpustuss Ha 3akpeitne Cuera
[Mpennpustust/ npekpamieHue Jloropopa MpeKpaTUTh MPOBEIACHHE TPaH3aKIIUit
Ha DIIEKTPOHHOM TepMHHAJe, He pHHA yIeKameM banky.

4. TIPABA 11 OBA3AHHOCTU ITPEATIPUATUA
4.1. TlpenmnpusTie UMEET IPaBo:

4.1.1. TpeGoBats ot banka Bo3menenus cymm Oneparuii, CoOBeplIeHHbIX B TOProBbIX
TOYKaxX, B IOPSAJKE U CPOKH, YCTAaHOBIEHHBIE J[0orOBOpOM.

4.1.2. [lonydath KOHCyNbTallMi0 y baHka OTHOCHTENIBHO TMOpSIKA MPOBEACHUS
Omneparnuit u pacueros 1o Jloroopy.

4.1.3. Ilomy4nTh BBOJHBIH WHCTPYKTaX, a TaKKe WHCTPYKTUBHBIC MAaTEpHabI IO
BOIIPOCAM 3KCIUTyaTallud DJIEKTPOHHBIX TEPMHUHAJIOB.

4.1.4. He npunumarp Kapty mis ocymectBienus Omepanuu, eclid OHa He
cooTBeTcTBYyeT TpeboBanusMm [Ipunoxenns No 1.

4.1.5. B cnyuae, eciiu mexny bankom u [Ipeanpusituem 3akir0odeHO JEUCTBYIOIIEE
coryiamieHue o0 DIEKTPOHHOM JIOKYMEHTOO0OpoTe (B T.4. €CIH Takoe
COTJIAIICHWE  SIBJISETCS  YacThlO  JPYroro  COIJIAICHWs), B  TOPSJKE,
MPEAYCMOTPEHHOM TAaKUM COIJIAIlIEHUEM, NIPEAOCTaBIATh B baHK JOKYMEHTHI B
pamMkax ucronHeHus JloroBopa (muchma, 3asBICHUS U TIP.) B JICKTPOHHOM BHJIE



no Cucreme JIBO, noanucaHHble 3JIEKTPOHHON MOJMKUCHIO YIOJHOMOYEHHOTO
muna [pennpusitus, neficTByromero otT umeHu [IpennpusTes 6€3 J0BepEeHHOCTH.

4.1.6. O6paruthes B bank ¢ 3asBienueM 00 n3MeHeHnH nepedns [ maTexxHbIX chucTeM,
Kaptel kxotopbix mnpuHuMmatrorcs llpeampusituemM, B TOM 4HCIE IyTeM
HarpaBJieHus Takoro 3assiienus no Cucreme J1bO.

4.1.7.1lo cormacoBanuto ¢ bankom BHOcUTH u3MeHeHHs B gaHHble OdepTbl
[Mpennpustus, axnenrtoBanHoii bankom (mepeuenr TOProBeIX — TOYEK,
OnexTpoHHbIX TepMuHaiIoB, MCC K0oA0B U IIp.), IOCPEACTBOM IIPEIOCTABICHUS
B bank 3asBrnenus B mpousBosibHOH (opme mo Cucreme JIbO ¢ ykazaHuem
MPUYUHBI U3MEHEHUSI.

4.2. lpennpusitue 00s13yeTcs:

4.2.1. Cobmroath 3aKOHOAATENLCTBO Poccuiickoit denepanuu, monoxerust OPepTs
u [lpaBun, a Takke BBINONHATH TPEOOBAaHWUs, COJCpXKALIMECS B PEKIAMHO-
WHCTPYKTUBHBIX MaTepuaiax.

4.2.2. B monHOM 00BEMe HCIOJHATHh O005S3aHHOCTH M OIUIAYMBaTh yciyru banka 1o
BBHITIOJTHEHUIO PACYETOB U IUIATHI 32 CEPBUCHOE 0OCTy>KMBaHUE (TPU HAIUYHMH )
o Onepanusam B coorBercTBuu ¢ Tapudamu banka.

4.2.3. CBOEBpEMEHHO 3HAKOMHTHCS C W3MEHEHHMSMHU, BHECEHHbIMU B [IpaBmia, Ha
Caiite banka. HecBoeBpemenHoe o3HakomiieHue [Ipeanpusatis ¢ u3sMeHEeHUsAMU
HE SIBJIIETCS. OCHOBAaHUEM JUUIS UX HENPUMEHEHUS baHKOM.

4.2.4. Paamemate B TOpProBeIX TOYKAaX HA BHJIHBIX OOIIEAOCTYITHBIX MECTaxX
npeaocrabisgemMble  baHkoM — pekiIaMHO-MH(GOPMAIMOHHBICE MaTepHalbl  C
sgororunamMu  IInarexnueix cucreM u CBII 0 BO3MOXKHOCTH OILIATBI  C
ucnons3oBanueM Kapt u mo QR kony, B ciydae ecnu 3TO He IPOTHBOPEUUT
TpeOoBaHUAM 3aKOHOAATENbCTBA Poccuiickoit denepanmu.

4.2.5. B cpok He 6oree 5 (msaTH) pabovnx JHEH C JaThl MPEKPaIeHUsT 00CITy>)KUBAHUS
Kapt coorBerctBytomei [lnarexHoit cucrembl ynansaTh HHGOPMAIMOHHBIE
HAaKJIEWKH C JIOTOTHIIOM Takou [1naTe:xHONU CHCTEMBL.

4.2.6. Ilpuanmarts B orutaty yciyr Bce KapTsl, nepeunicnennsie B Paznene 4. Odeptor
B Te4yeHue Bcero pabouero Bpemenu I[Ipennpustus. He BbinaBath mo Kapram
HAJINYHBIE JICHEKHBIE CPEJICTBA.

4.2.7. Unentudunuposats [epxarens KapTel oqHUM U3 CIEAYIOMINX CITOCOOOB:

4.2.7.1. cmu4eHUeM YIIOJIHOMOYEHHBIM COTPYIHUKOM TOPTOBOM TOYKHM TOATHCH
Hepxatens Ha 060poTHOM cropoHe KapTel ¢ moxamuceto Jlepxarenst Ha
JlokymeHTe, ipu 3TOM paOOTHUK TOpProBoi TOUKM 00513aH yOEIUTHCS, YTO
npenbsBiaeHHas Kapra neficTBUTENBHO BBINYLIEHA HA UMS IIPEBSIBUTEIS,

4.2.7.2. BBenenueM Jlepkatenem Ha DnexktpoHHoOM TepmuHane [TMH-kona, npu
YCIIOBHMH, YTO BBEJCHHBIA KOJ TPOIIEN YCICNIHYI0 MpOoBepKy y baHka-
OMHTEHTA.

Ecmu Jlepxatens KapTbl coOupaercs pacmiaTuThess Mo OECKOHTAKTHOMY MHTepdeiicy, Toraa
IIPOBEPOYHBIE [JEHCTBHS, CBSI3aHHBIE C IPEABSIBICHHEM KapTel Jlepxkarenem Kaccupy, He
IIPOBOJATCS.
4.2.8. He wucnonb3oBaTh pekBU3UTHl KapThel, KOTOpBIE CTaJd  JIOCTYIIHBI
[IpeanpusaTuro, 18 HMHBIX LeNed, KpoMe Kak ImposeaeHue Ormnepanuii B
IIPUCYTCTBUU WIH 110 pacnopsbkeHuro [lokymarens.
4.2.9. He mnepemaBaTh M HE MpPENOCTaBIATh B TOJb30BAHHWE TPETbUM JIMIAM
DNEeKTPOHHbIE TEPMUHAIBI U  peKIaMHO-UH(OPMAlMOHHBIE MaTepUabl,
[IpEeA0CTaBIICHHbIE baHKOM.

10



4.2.10. IlpenoctaBnsate [lokynmarenssM TMOdHBIA HAOOpP yCayr Mo IeHaMm, He
MPEBBIIAIOIINM IIeHbI [IpennpusiTusi mpu pacy€rax ¢ UCHOIB30BaHUEM JPYTHX
criocoboB muaTexked (3a HaJWYHBIE JEHEKHbIE CpEICTBa, OE3HAIMYHBIM
0aHKOBCKUM IepeBOAOM H T.11.). [Ipennpusitie He BrpaBe B3UMATh SIBHBIE WIIH
CKPBITbIE KOMHCCHH, JIOObI€ JOMOJHUTENbHbIE IUIaThl HpHU oOIiate YCiayr
Kapramu nmu6o yepes CBII.

4.2.11. llpoonuts Omnepamuu u  odopmisate Joxkymentsl mo OmnepauusMm B
coorBeTcTBUM ¢ Pazgenamum 5. um 6. Hactosmux IlpaBun u  HecTn
OTBETCTBEHHOCTH 32 MPABUIHLHOCTh YKa3aHHOW B JOKyMEHTaX WH(popmammu.

4.2.12. IIpoBouTh B COOTBETCTBHM C ycioBusiMu JloroBopa B Toproeeix Toukax
Onepanuu B npesienax ycTaHOBJIEHHBIX baHKOM JIMMHTOB.

4.2.13. Opopmisate JlokymeHThl B pyoOssix Poccuiickoit depepanuu B CTPOTOM
cooTBeTCTBUH ¢ [IpaBmiiamMu U IPUITOKEHUSIMHU K HUM.

4.2.14. HanpaBnsate B bank OT4eThl DJIEKTPOHHOTO TEPMHUHANIA IO PE3yiIbTaTaMm
npoBeacHUss Onepanmii/Onepanuii Bo3Bpara B KOHIIE KaXaoro aHsA. B cimydae
OTCYTCTBUSI aBTOMAaTHYECKOM CBEPKH HUTOTOB Ha DJIEKTPOHHOM TEpPMHUHAJE B
KOHIIE JIHS, TPOBOAUTH CBEPKY UTOTOB BPYUYHYIO.

4.2.15. XpaHuTh B HEIOCTYITHOM JUISl TPETHUX JIKI JJOKYMEHTHI 1O ornepanusm (4eKH,
KAacCOBBIC YEKH, pacropspkeHust [Tokymarens, TOKyMEHTHI, MOATBEPKIAIOIINE
¢dakt nepenaun ToBapa/oka3aHusi yCIyTd, W T.N) He MeHee 13 (TpuHaALIATH)
MECSIIEB C JaThl coBepmieHus: Onepanuu u rnepenars uX Konuu B baHk 1o ero
3amnpocy MO 3JEKTPOHHBIM KaHallaM CBS3H CIOcoOOM, yKa3aHHOM B m. 4.1.5.
Hactoamux IlpaBun, B Teuenue 3 (Tpex) pabouux AHEH C AAThl MOJyYEHUS
3anpoca. [IpenocrapneHHbIe JOKYMEHTHI JOJKHBI OBITh HAJIEKAIIET0 KauecTBa
(u300pakeHne 4eTKoe, pa3Mep HE MEHEE OPUTMHAIIBHOTO JIOKYMEHTA).

4.2.16. Ilucpmenno coobmars banky o mo0oi ommOKe B OTHOIIEHHH B3UMAEMBIX C
[IpennpusATys miaT U UHBIX CyMM MM IuiaTesxkel no Onepauusm B Teuenue 30
(TpuanaTH) KaJeHAAPHBIX JTHEH C AaThl OCYLICCTBICHHS OIIMOOYHOIO TUIATEXKA.
Ecnu IIpennpusarue He yBenoMuT baHk B yka3zaHHBIH CpOK, TO Oy/eT CUMTAThCH,
YTO JAHHBIN IUTIaTEX MpuHUMaeTcs [IpeanpusaTueM Kak MOJHBIN U MPAaBUIbHBIN
B OTHOUIEHUH TAKUX CYMM.

4.2.17. UnpopmupoBath baHK 0 HadMYUM MOJIO3PEHUIM B OTHOLIEHUHU J1€ATEIBHOCTH
[Tokynareneil, CBSI3aHHBIX C BO3MOXKHOM JieTanu3anuei (OTMBIBAHUEM ) I0X0JI0B,
MOJyYEHHBIX MPECTYIMHBIM IyTeM, M (UHAHCUPOBAHHEM TEppopHU3Ma, C
yKa3aHWEM JIOTIOJIHUTENbHOW uH(popMauuu, HeoOxoaumon banky mns
paccie10BaHHUs.

4.2.18. JIns mpoBeneHUS paccleloBaHUS W MpenynpexacHus MOIIeHHUYECKUX
oreparii, a TaKXKe TMOATBEpPXKIEHUs cooTBeTcTBUS Omnepanuil yCIOBUAM
JloroBopa, nepeaaBaTh B bank mo ero 3amnpocy B Tedenue 3 (Tpex) pabounx aHen
C JaThl TOJy4eHUs 3ampoca oT baHka muchMeHHOE 3asBJICHUE C WU3II0KECHHEM
o0cTosTensCTB MpoBeneHus: Onepanuu Ha JIEKTPOHHOM TepMuHane. B ciydae
yTpaThl COCTABJICHHBIX C WCIOJh30BaHUEM KapTel gokymMeHTOB 1o Orepamnuu
HEMeJIEHHO coo0muTh 00 yTpare B bank criocobom, ykazanHoM B 1. 4.1.5, mu6o
B ITMCHMEHHOM BHJI¢ Ha OyMa>KHOM HOCHUTEIIE.

4.2.19. AxuenToBaTh TUIATe)KHBIE TpeOoBaHMs baHka B coOTBETCTBHU C 1. 6.5. U 1I.
6.6. B TeueHnu 5 (MATH) pabOYUX THEH C JaThl UX BHICTABICHUSI.

4.2.20. Bosamectuts banky B momHOM oObeMe YOBITKHM, BO3HUKIIME Yy HEro B
pe3ynabpTare NMpUMeHeHUs: K baHKy mTpadHBIX CaHKIUH B COOTBETCTBHH C
npaBuiaamu [lnarexssix Cucrem, mnpusiedeHus baHka cyneOHBIMH MU
VIIOJTHOMOYEHHBIMA OpTaHaMH K TPaXTaHCKOW WM aIMHHUCTPATHBHON
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OTBETCTBEHHOCTH B CBSI3M C HEMCIIOJHEHUEM WM HEHAJIEKAIUM HCIIOJIHEHAEM
[Ipennpusituem o6s3atenscTB 1o JloroBopy. IloarBepkiaeHueM YOBITKOB Yy
baHka SBISIOTCS pEIIEHUS YIOJHOMOYEHHBIX OpraHOB, BCTYNHBIINE B
3aKOHHYIO CHITY PELIEHHsI Cy/IeOHBIX OPTaHOB.

4.2.21. B teuenue 180 (cTa BOCBMHIECATH) KAJICHIAPHBIX THEH CO JHS PACTOPKCHHUS
JloroBopa B O6eccriopHOM Mopsiike BoliutaunBaTh banky cymmsr mo Chargeback,
KOTOpbI€ OBLITN MPU3HAHBEI 00OCHOBAaHHBIMU B COOTBETCTBHUHU C II. 6.5. 1 1. 6.6.
[IpaBun, He mo3gnee 10 (mecstu) paboumx co aHsS HampaBieHus baHkom
MUCHMEHHOTO TPEOOBaHUS.

4.2.22. TlpenoctraButh B baHk 1o 3akimtodeHust [loroBopa TOKYMEHTHI M CBEICHHUS,
CoJiepKalllie NEepCOHAJbHbIE JaHHblE, HEOOXOMUMBbIE Ul HACHTU(UKALMU
[Ipennpustusi, npeAcTaBUTENCH, BbIrogonpuolOperaTeneii, pPyKOBOIUTENS
[IpennpusaTs/puU3nuecKoro auLa, OCyIIECTBISIOIEr0 NPeANPHHUMATEIBCKYIO
JeSITeIbHOCTH/3aHUMAIOIIETOCS. ~ YaCTHOM  NPAaKTUKOH,  yKa3aHHBIX B
3asgBiIeHUH/MH(popMauu 0 ToproBoil Touyke, COCTaB KOTOPBIX OINpEnenseTcs
nepeuem banka. IIpu stom Ilpeanpustve rapaHTHpyeT Haau4HMe IIPABOBBIX
OCHOBaHMN Ha Iepenadyy B baHK NEpCOHAIBHBIX [aHHBIX PYKOBOAMTEIS
[TpennpusaTs/GU3NIECKOro JHIA, OCYIIECTBISIIOMIETO MPEANPHHUMATEIBCKYTO
JeSITeIbHOCTh/3aHUMAIOIIET0Csl YaCTHOW NMPaKTHKOW, B T.4. TPAHCIPAHUUYHYIO
nepenauy B Ilmarexnsie Cucrtemsl. Ilo nucemenHomy 3ampocy banka, He
[03/1Hee, 4YeM MO0 ucTeueHun 3 (Tpex) pabouux aHEH ¢ JaTbl MOJy4YEHHS
COOTBETCTBYyIOLIETO  3ampoca, [Ipemnpusitue  00si3yeTcss NPEIOCTaBHUTH
IIOATBEPKIEHUE IpaBoOMepHOCTH nepenauu Ilepconansubix /Jannsix. B ciyuae,
ecin  lIpennpusarne He NPEeIOCTaBUT IOATBEPKACHUE HAIMYM TaKHUX
OCHOBAHHUH, OHO 00s3yeTcs 3a CBOM CUET yperyaupoBaTh BCE MPETEH3UU CBOMX
IIPEACTABUTENEH, TOCYAAPCTBEHHBIX OPIaHOB W HHBIX JIMI, IPEIbsSBICHHbBIC
banky, a Takke BO3MECTUTh YOBITKM M pPacxo[bl, IOHECEHHble baHKOB B
pe3yibTaTe He MPEAOCTaBICHHS TaKHX JoKa3arenbcTB. [Ipeampusitie 00s3aHO
YBEIOMUTH banx 00 OT3BIBE coryacus PYKOBOIUTENS
[IpennpusTs/pu3nyeckoro Juua, OCyIEeCTBISIIOIIET0 MPEANPUHUMATENBCKYIO
JesITeIbHOCTh /3aHUMAIOILErocsl YaCTHOM MPAaKTUKOM, Ha Mepeady YKa3aHHBIX
JAHHBIX.

4.2.23. He mo3muee 3 (tpex) paboumx nHel uHpOpmupoBaTh bank 000 Bcex
JIOTIOJTHEHUAX /WM U3MEHEHHUSX, CBS3aHHBIX C OAHKOBCKHMHU DPEKBH3UTAMH,
ajZipecaM¥ M KOHTaKTHbIMU JAaHHbIMU [Ipennpusitus, nundopmanueit o Toprosoit
TOYKe B 3JIeKTpoHHOM Bujae no Cucreme JIbO B coorBerctBuM ¢ 1. 4.1.5., a
TaKKe TMepeiarh HaJlexaluuM o0pa3oM 3aBepeHHble M O(OpPMIIEHHBIE
JOKYMEHTBI, OATBEP:KIat0IIe BHECEHUE U3MEHEHUH U/UIIH TOTIOJTHEHUH.

4.2.24. TlpenocraBnate B baHk JO0CTOBEpHbIE JOKYMEHTHI M CBEACHHUS, HEOOXOIUMbIE
banky nns wucnonHeHus TpeOOBAHUM, MNPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3akoHoJaTenbcTBOM Poccuiickoit denepanun: He pexe OJHOTO pasza B o, a
TaKKe M0 OTAesIbHOMY 3arnpocy banka B Teuenue 7 (cemu) pabounx JHEH co THs
MOJTyYEeHHUs 3a1poca, OOHOBIIATH CBEJICHHS O LENIX (PUHAHCOBO-XO03sICTBEHHOMN
JesITeTbHOCTH, (PMHAHCOBOM TIOJIOKEHUHU U JIENOBON pemyTtanuu [Ipennpustus,
a TaKKe CBEJCHUS O CBOUX IMPEJCTABUTENAX, BBIFOJONPUOOPETATENAX H
OeHeUIIMapHBIX BIaeNbLax (IPU HATUYHHN).

4.2.25. B cpok He 6onee 3 (Tpex) paboumx THEH C JaThl MPEKPaICHUs TOTHOMOYNH
COOTBETCTBYIOLErO MpeAcTaBuTens llpeanpuarus yrnoJIHOMOYEHHOTO Ha
MoJiyueHue OJIEKTPOHHBIX TEPMHUHAJIOB, CBEIEHUS O KOTOPOM ObUIM paHee
nepenanel B baHk, HampaBuTh B BaHK COOTBETCTBYIOLIEE YBEJOMIIEHUE O
MpPEeKpaleHUH TTOJHOMOYMM B COCTaBEe AJIEKTPOHHOrO JOKyMeHTa no Cucreme
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JIbO, moanmucaHHOTO SJIEKTPOHHOW TOMMUCHIO. PHCK YyOBITKOB W HMHBIX
HEOJIaronpuATHBIX TMOCIEACTBUN U3-3a HE YBEIOMIJICHHUS / HECBOCBPEMEHHOTO
yBenomiienus [Ipennpustuem banka o cMeHe/ipekpalieHuy MOJTHOMOYNHN JIUIL,
Hecer I[Ipeanpusrue.

4.2.26. Ob6ecrieunth coOmrofeHre TpeOoBaHW WHPOPMAIMOHHONH O€30MacHOCTH,
npeaycmoTpenubix Cranmaprom PCI DSS, pasMeinieHHoro Ha caidiTe B CETH
Wurepner: https://www.pcisecuritystandards.org/merchants/.

4.2.27. IlpekpaTuth MpHEeM KapT K OIUIaTe B COOTBETCTBUM c [IpaBuimamu ¢ 1atbl
pacropxkernss  [loroBopa.  CHATH/ymanmuTh  peKIaMHO-MH(OpMaMOHHBIC
MaTepHalbl, u3Bemaronre 00 oocyxuBanuu Kapr.

4.2.28. He npunumath Mep NpPOTUBOACHCTBHUS baHKy B NpOBEICHHH INPOBEPKU
[Ipeanpustus/ToproBoil  TOYKHU/IIEKTPOHHOTO TEpMHUHAJIA Ha MPEaMET
BBISIBIICHUS] MOIIeHHHUeckux Onepanmii u/unu npenocrasienus Ilokymaresim
VYceayr, HE COOTBETCTBYHOIIMX poay AestenbHocTH [Ipennpusitus/Toprosoit
TOYKH, ykazanHoMYy B OdepTte, a Takke coneiicTBoBaTh baHKy B IpoBeieHUU
pasbuparenbcTBa 1o GakTy COBEPIICHUS OI03pUTENbHBIX Oneparuii.

4.2.29. llpuHATh DJEKTPOHHBIE TEPMUHAIBl HAa OCHOBAHUU AKTa O BBINOJIHEHUU
pabor, cocraBieHHOMY B 2-X (OByX) OJK3eMIUSIpaX M IOJIMUCAHHBIX
YIIOJTHOMOYEHHBIMH paboTHHKaMu baHka winu oOCTyXHBalOIIe KOMIIAHUU U
[pennpustus. OxauH SK3eMIUSIp AKTa O BBIOJHEHHHM pabOT HAXOAWUTCS Ha
xpanenuu B OOcnyxuBamIeid kommnanuu, BTopoid — y Ilpennpustus. @opma
akta pasmemeHa Ha Caiite banka. Ilpmem ocymiecTBisieTcss B 3apaHee
COrJJaCOBAaHHOE BpEMsi, MPU ATOM MAKCUMAJIbHO JONyCTHMas 3aJepKKa BO
BpPEMEHHU OT COTJIACOBAHHOTO cocTaBisieT He Oosiee 30 (TpuALATH) MUHYT OT
paHee OrOBOPEHHOIO BPEMEHM YCTAaHOBKM. B  ciyuae orcyTrcTBuUA
YIOJHOMOYEHHOro coTpyanuka Ilpeanpusitus, yxazanHoro B Odepte, B
COrJJaCOBAaHHOE BpEMS € YYETOM MAaKCHUMaJIbHO JOIIYyCTUMOI'O BpPEMEHHU
3azepkku, bank win O6cmyKuBaroias KOMIaHUs HE OCYLIECTBIISIET YCTAHOBKY
U DIEKTPOHHBIX TepMUHAIOB. [Ipeanpusrtuio OyneT HEOOXOAUMO YCTaHOBUTH
HOBOE BpeMsl IPUEMKH DJIEKTPOHHOI'O TEPMHUHAJA.

4.2.30. IlpenocraBnsate goctyn kK padore Ha OOOpYIOBAaHUU TOJHKO OTBETCTBECHHBIM
COTpyOHHKaM TOpProBeIX TOYEK, MPU ITOM OOECHEYHTH CaMOCTOSITEIBHOE W
CBOCBPEMEHHOE  IPOXOXKACHUE BCEMH COTpPYAHUKaMH TOproBol  TOYKH
MHCTpYKTaXxa o nopsiake nposeaeHust Onepanuii ¢ Kapramu, na Caiite banka.

4.2.31. BeiaensaTh ¥ OIUIAYMBATh KaHAIBI CBI3HM, HEOOXOAUMBIE IS IOIKIFOYEHHUS
¢byHKIIMOHUpOBaHUST 000pyAOBaHUA (DNEKTPOHHBIX TepMHHANOB) W U
MpoBeIeHUs] ABTOpU3ALIUN.

4.2.32. Ucnonp3oBaTh DJIEKTPOHHbIE TEPMUHAIBI M IPOrpaMMHOE oOOecleyeHue,
npenocTaBieHHoe baHKOM, TONBKO Ui [eled peaau3aludl  HaCTOSIIETO
JloroBopa W Ha TEppUTOpUHU peructpaiuu ToproBoil Touku/(hakTUUECKOi
ycTaHOBKH. He BHOCHTP U3MEHEHHS B DIEKTPOHHBIE TEPMHHAIBI U
nporpaMMHoOe obecreueHue, MpeocTaBlieHHble baHKOM, M He MPOM3BOIUTH
CaMOCTOSTENIFHO PEMOHT.

4.2.33. ObGecrieunBaTh COXPAaHHOCTH IPENOCTaBICHHOT0 baHKOM 000pymoBaHMs, B
TOM YHCIIe, TyTeM MPUHATHS HEOOXOJUMBIX Mep Mo oxpaHe TOproBoi TOUKH.
[Tpu sTom [IpeanpusiTe He HECET OTBETCTBEHHOCTh 32 TEXHHUYECKOE COCTOSTHUE
0o0OpyZOBaHUs, MpPEJOCTaBIEHHOT0O W  yCTaHOBIEeHHOro bankoMm, 3a
UCKJTIOYEHHEM ciydaeB HEOpeKHOro oOpaieHus: ¢ 000pyaoBaHueM (MposiuTas
KHJIKOCTb, 3arpsi3HEHHE, U T.11.).
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4.2.34. TlpenocTaBisTh YIIOJJHOMOYCHHBIM paboTHHKaM OOCTyKHUBAIOIIEH KOMITAaHUH
JOCTYI K MECTaM YCTaHOBKU DJIEKTPOHHBIX TEPMHUHAJIOB JJIS IPOBEACHUS pabOT
[0 €ro TOJKJIIYCHUI0, HACTPOWKE, PEMOHTY, 3aMEHE, TEXHHYECKOMY
00CITy’)KUBAaHHIO U BU3YaJIbHOW IIPOBEPKE.

4.2.35. B cinyuae pacropxenuss JloroBopa oOecmeunTh npencTaBuTensiM banka
JOCTYHI K DJEKTPOHHBIM TEpMHUHAJIAM B LEJAX yAAIEHUs KpUNTOrpaduyeckux
KJIFOYEH.

4.2.36. B cinywyae BbIXoa DIEKTPOHHOTO TepMHUHAJIa M3 CTPOS WM €ro yTpaThl
HeMeIeHHO MH(pOopMHpoBaTh baHk B cooTBeTcTBUU C 1. 4.1.5. wim myrem
oOparmienus ¢ cnyx0y nmoanepkku banka mo tenedony, ykazannomy Ha Caiite
banxka.

4.2.37. Bepayte baHky wim ymnoaHoMoueHHOMY JHIly baHka OneKTpoHHBIE
Tepmunansl, TpeaocTaBieHHbIE baHKOM M HE HaXoAsAlIMecs B COOCTBEHHOCTH
[Ipennpustus, B TedeHue S5 (mATH) paboyux [HEH C JaThl PacTOP>KEHUs
JloroBopa wid ¢ JaTbl NOJy4deHHs TpeOOBaHUS O BO3Bpare DIEKTPOHHOTO
tepmuHaina o gopme IIpunoxenus Ne 4 k nacrosimum [IpaBunam. TpeboBanue
0 BO3Bpare DIJIEKTPOHHOI'O TEPMHHAJIA MOXKET OBITh HampaBiieHO baHkoM B
anekTpoHHoM Buze o Cucreme IO nim Ha GyMa)XHOM HOCHUTEINE 10 aJipecy,
npeacrasieHHoMy [Ipennpustuem B bank m u3BectHoMy banky Ha nary
OTIIPaBJICHUS] COOTBETCTBYIOLErO TpeOoBaHus. TpeOoBaHMe O BO3BpaTe
DNEeKTPOHHOTO TePMHHATa Ha OyMa)KHOM HOCHTENE CUUTAETCS IMOTy4YCHHBIM
[IpennpusiTiem no ucreueHuu S5 (msTv) pabourX JHEH C 1aThl €ro HAIPaBIECHUS
(ectm nmata (QaKTHUECKOTO BpYUYEHHsI HE HACTYIUT paHee), a B ciydae
HampaBlieHus1 Takoro TpeOoBanus yepe3 Cucremy J[BO — B geHp Takoro
HaTpaBJICHUSI.

4.2.38. BepuyTh ONEKTpOHHBIE TEpMHUHANbBI, paHee Moy4eHHble OT baHka win

YIIOJIHOMOYEHHOro JMua baHka u He HaxoxsduMecs B COOCTBEHHOCTH
[IpennpusTus, He ucnonb3yeMble 6osee 3(Tpex) MecsleB, Ha OCHOBaHUM AKTa O
BBITIOJTHEHUH Pa0bOT He mo3/aHee 5 (mATH) pabouux AHEH ¢ MOMEHTA MOIY4YEeHHUS
[Ipennpusituem TpeOoBaHUS O BO3BpaTe OJIEKTPOHHOIO TEpMHUHANA 4Yepes
cucremy JIbO unim Ha OyMa)XHOM HOCHTEIE IO aapecy, MPeICTaBICHHOMY
IIpenmpusituem B baHk u wu3BecTHOMYy baHKky Ha [aTy OTIpaBJICHHS
COOTBETCTBYIOIIETO TPeOOBaHMU.

4.2.39. B ciiyuae HeBo3BpaTa DJIEKTPOHHBIX TEPMHUHAIOB B COOTBETCTBHH C 11. 4.2.37.
u 4.2.38., mubo BO3BpaTa TEPMHHAJIA HE B TMOJHOW KOMIUICKTAIIUH, YILJIATHTH
banky mrpad B pazmepe 10000 (mecsath Thicad) pyOieit, B Tom unciae HIC 3a
KKl DJEKTPOHHBIM TepMHUHaN, KOTOpBIM He Obl1 BO3BpauieH. [lomumo
cymMmbl (cBepx cymMmsl) LlITpada, ykazanHOro B HactosieM nyHkre bank Brpase
B3bICcKaTh ¢ [Ipennpusitus cymmy yObiTkoB banka.

4.2.40. YruraunBate baHKy cyMMBbl, mojuiexamiue yaepkanuto c¢ I[Ipemnpustus B
coorBercTBUM ¢ mnpaBuwiamu AO «HCIIK», omyOiMKOBaHHBIMH Ha caiTe
WwWw.privetmir.ru (B ciy4dae mnpucoeauHeHus I[Ipeamnpusitis B mporpaMmme
JIOSUIBHOCTH 17151 Aiepxkateneil kapT «Mupy, onepatopom KOTopoi ssisgercs AO
«HCIIK»).

4.2.41. TlpenocraButh  [lokymaremro st cuutbiBanust QR-kom ¢ memnbio
ocymectBiaeHus Onepanuu oriarsl Yciyru ¢ npumesennem QR-kona.

4.2.42. He uamensath MmakeT QR-xo/a B 0IHOCTOPOHHEM MOPSAKE.

4.2.43. He ycraHaBiIMBaTh OrpaHMYEHHH MO MHHHUMAJIbHOW/MAaKCHUMAJIBHOW CymMMe
Omneparumu.
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5.1.

5.2.

5.3.

5.4.

4.2.44. Obecnieunth banky n/unm yrmoJiHOMOYEHHOMY JIMITY YCIOBHS JUIsl yCTAHOBKH,
MOIKIIFOUEHUS ¥ OOCITY)KHBaHUS DIIEKTPOHHOTO TepMHUHAJA B TOPTOBBIX TOYKAX,
COOTBETCTBHUSl TOMEIICHUH, B KOTOPbIX ycraHaBnuBaercs OOopynoBaHue,
TpeOOBaHUSAM TEXHUYECKOH OCHAIEHHOCTH U 0€30MacHOCTH  COTJIacHO,
yCTaHOBJICHHBIM bankoM TpeboBaHwMii.

4.2.45. ObecrieunTh HATMYUS COTIIACOBAHUH, MPEyCMOTPEHHBIX 3aKOHOIATEIHCTBOM
win jaoroBopamu llpeanpusatvs ¢ TPETbUMHU JIMIIAMH W HEOOXOIMMBIX ISt
MIPAaBOMEPHOW YCTAaHOBKH, TOJKIIOUEHHUSI W OOCITY)KUBAHHUS DIEKTPOHHOTO
TepMuHAaNa Ha Tepputopun [Ipeanpustus baHkoM U/ YyIIOJIHOMOYEHHBIM UM
JIUIIOM.

5. CHETA
Odopmnenue [Ipeanpusituem C4eToB JOKHO COOTBETCTBOBAThH TpeboBanusM Jlorosopa u

«Muctpykumu qisa [Ipennpuaruii o Mepax 0e30MacHOCTH M IPaBUIaX OOCTYXKHUBAHHS IO
[TnaTexabiM kapTam» (IIpunoxenne Ne 1 k HactosmuMm [IpaBunam).

®opmupoBanue U jnocraBka CBOIHOro OT4YeTa MPOU3BOJUTCSA MOCPEICTBOM IPOBEACHUS
WNukaccanuu He no3aHee 2 (IByX) KaJleHAapHBIX JHEH ¢ MOMEHTa npoBeaeHus Onepanuu.
[Ipennpusitie HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME MTOTOBOH MH(pOpMAaIuu,
pacrneuaTbiBaéMOM DJEKTPOHHBIM TEPMUHAJIOM IO 3aBeplieHuH MHkaccanuu U peanbHo
COBEpPILLIEHHBIM 3a OTUETHBII KaJleHAapHbIi JeHb Onepanusim.

Ecau Mukaccamus He OblL1a COBCpHICHA IO HE3aBUCAIIHUM OT banka IIpUYnHaM, bank ne
HECCT OTBETCTBCHHOCTHU 3a 3aJCPIKKY IIEPCBOAA Bo3menienus.

Cuer sIBiIsIETCS HCZ[ef/'ICTBI/ITeJII)HI)IM BKJIIO4as1, HO HC OrpaHUYUBasACh, €CIINU:
5.4.1. Onepanusi, KOTOPYIO OH MOATBEPKIa€T, HE3AKOHHA;

5.4.2. xomuss Cuera, mpenbsiBieHHass baHky, He coorBercTByer Komuu Cuera,
BbIJIaHHOM JleprkaTesnto KapThl;

5.4.3. B ABTOpU3AIIMOHHOM IIeHTpe He ObuT nonydeH Kon ABropusamuu Onepanuu
WJIM yKa3aH KO/, IOJTYYCHHBIN B PYTrOM IIEHTPE aBTOPU3ANNU 0€3 COTIacoOBaHUs
¢ bankowm;

5.4.4. Cuet oopMIIeH HETIPABUIILHO WJIM HE MOJHOCTBIO, TOMYIEHbI HCTIPABIICHUS;

5.4.5. B oTHOIIEHWH NaHHOW Onepauu u/uiy CIeNKH ObLIO COBEPILIEHO OTCTYIICHHE
OoT ycinoBui Hacrosimero JloroBopa, TNpUIIOKEHUN K HEMy, W/HIU
WHCTPYKTUBHBIX MaTEpUasoB, W/WIH UH()OPMAIIMOHHBIX THCEM;

5.4.6. B bank He OblTH MpeacTaBIeHbl MOATBEpXkKAatoLe Oneparuio JT0KyMEHTHI;
5.4.7. Onepauus coBepieHa 6e3 uenu omnatsl Y cayr [pennpustus;
5.4.8. Ycnyra He npenocrasieHa [peanpustuem JlepxaTento KapThl,

5.4.9. Onepauuss mo wuHpopManMu OT cooTBeTcTBytomied IlnaTesxHoil cucTembl
SIBJISICTCSL  HEJIEUCTBUTENbHONW (MOIIEHHUYECKO#), B T.4. B pe3yJbTare
KOMIIpOMETAaIMM JaHHbIX KapThl WM MHBIX cOCO00B Mcnoib30BaHus KapTsl,
He cooTBeTcTBYromMX IIpaBunam IlmarexHOM CHUCTEMBI W NPUMEHHMOMY
3aKOHOJIaTEIbCTBY;

5.4.10. Onepanus mpoBeaeHa B oTcyTcTBUE [lepkarens KapThl U 06e3 mpeabsaBIeHUS
Kaprsr;

5.4.11. CBoaHbIl OTUET HE OBLT MPEIOCTABIIEH B ABTOPU3AI[MOHHBIN HEHTP B T€UCHHE
CpoKa, yka3zaHHoro B 11. 5.2. [IpaBuu;

5.4.12. xapakrtep Oneparuii, B yacTHOcTH cymMMa Oriepaluu U CpoK JOCTaBKU ToBapa
/oKa3zaHus yClIyru — OoJjiee 4eM B TPH pa3a NMPEBBILIAET CPEIHUE IaHHbIE;

5.4.13. moamuck Ha CueTe He COOTBETCTBYET moanucy Ha Kapre;
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5.4.14. cpok paeiictBus KapTel ncTek wim emé He HACTYIMHJI B MOMEHT COBEPIICHUS
Oneparnunu.

6. PUHAHCOBBIE YCJIOBHA U ITOPAJJOK PACUETOB

6.1. Jlnsa ueneii JloroBopa BamoToii ABTopH3anuu u B3aumopacuetoB banka c [Ipennpustuem
Npu3HAKOTCs pyonn Poccuiickoit denepanun.

6.2. [lpeanpusiTie He BIpaBe pa3dUBaTh CTOMMOCTh OJJHOH YCIIyI'H C IPOBEICHHEM JBYX WU
6onee Apropusanuii Onepanuii OrIaTHI.

6.3. [Io Omepauusm omatel, coBepuieHHBIM B ToproBeix Toukax [Ipemnpustusi, bank
nepeunciger llpennpuaruio Bo3memenue, no pekBuzuram Cuera Ilpenmpusitus,
ykazanabiM B Odepre Ilpeampusitus. B cinydae wusmeHenus pekBusuToB Cuera
[Ipeanpustus nns nepeuncieHus Bo3memenus no nposeneHHbIM OnepanusM OIUIaThl,
[Ipenmpusitue o0s3yeTcsl yBeIOMUTh baHK B MHUCbEMEHHOM BUJIE 3a 5 (I1ATh) pabounx mHEH
0o wu3MeHeHuss pekBu3suToB Cuera llpennpusitua. B ciayuae He yBenoMmieHUs
[Ipennpusituem banka 06 n3menenun pexkBuzntoB Cuera [Ipeanpustus i nepeuncieHus
B YCTAHOBJICHHBI HACTOSIIIUM ITYHKTOM CpPOK, 00sf3aHHOCTh baHka MO MEepeyucCIIeHUIO
Bozmenenus cuntaercst HaJuieKauM 00pa3oM UCIIOIHEHHOM.

6.4. ®akt mepeBoma Bo3memenus He sBsercs O0€3yCIOBHBIM TpU3HAHUEM baHKOM
JEUCTBUTENBHOCTH ITpOBeAeHHBbIX [Ipeanpusatuem Onepanuil.

6.5. 3a ycnyru, okassiBaembie bankowm Ilpennpustuio mo Jlorosopy, [Ipeanpusrue omnaunbaer
baHKy KOMUCCHOHHOE BO3HArpaKICHHUE B MOPSIKE U B CPOKH, omnpeaeiieHHbie Tapudamu
banka.

6.6. Komuccus 3a 00pabotky Oneparuii oriatsl ¥ OCyIIECTBICHUE PaCU€TOB 10 HUM B3UMAaeTCsl
KaXIbIM pa3 U3 cyMMbl Bosmemenns, nepeoaumon Ilpennpusturo bankom cormimacHo
JloroBopy, myTeM 3a4eTa B COOTBETCTBUH C IOPSAIKOM, U3JI0KEHHBIM B I1. 6.7. IIpaBui, mpu
9TOM CyMMa KOMMCCHUH, yAep:kaHHas bankoM panee npu mnepeBoae BosmenieHus no
Onepanusam Bo3zepata u 1o OnepanusaM oTMeHBbI o1uiatel, [Ipennpustuio He Bo3Bpamaercs.

6.7. bank nepesonut Bo3memenue Ha Cuer Ilpennpusitus B cymMMme, BKIHOYAOLIEH CyMMy
Omnepanwii OIUIaTHI, a TAKKE ONEepaIiii OTMEHBI U BO3BpaTa, 00paboTKa (IporiecCupoBaHue)
KOTOPBIX OCYILECTBIIEHA 32 COOTBETCTBYIOIIUI pacUeTHBIN JI€Hb, 3@ BHIYETOM:

6.7.1. Cymm Omnepanmii oTMeHBI oriatel 1 Onepanuii Bo3BpaTta, 00paboTka KOTOPBIX
IIPOU3BEICHA B OTUETHBIH JI€Hb;

6.7.2. Cymm komuccuu banka 3a O0paboTky m pacuer mo Omeparusim, oOpaboTka
KOTOPBIX OCYIIIECTBJICHA 32 PACUETHBIH 1eHb (32 UCKIIIOUEHUEM JJOTTOJTHUTEIbHON
komuccun 3a O6padoTky Oneparuii ¥ OCyIIECTBICHHE PACYETOB 1O HUM, TIPH
HAJINYUU COOTBETCTBYIOIIUX KOMHCCHUI);

6.7.3. Cymm, panee mnepeBeneHHbix Ha Cuer Ilpemnpustus mno Omneparusim,
IIPOBE/ICHHBIM C HapyIlIEeHUEeM YCJIOBHM JloroBopa, B TOM 4uciIe NMPUIOKEHUH K
HEMY;

6.7.4. Cymm, panee mnepeBeneHHbIx Ha Cuer Ilpemnpusatus no Omeparusm,
3asBIICHHBIM OaHKaMHU-DMUTEHTaMHU Kak MOIIEHHUYECKUE OTIepaliy /W KaK
HenelicTButenbHble onepanuy, Ju00 Npu3HaHHBIM [lmaTeXHBIMU cHCTeMaMH
MoOmIeHHUYEeCKUMH OTIepalisiMi (32 WCKIIIOYEHHEM Cilydasi, KOorja cymma
JICHEXHBIX CPeACTB 0 MOIIEHHUYECKOH onepannu He ObUIa CriicaHa Co CUETOB
banka [lnaTexxnoit cucremoit/bankom-amurentom Kapr);

6.7.5. Cymm mTpadoB, HEYCTOEK M HHBIX TpeOOBaHMN, NOUIEKAIIUX YILIaTe
[Mpennpusitiem B mons3y banka B COOTBETCTBHH ¢ ycIoBUsIMHU JoroBopa;

6.7.6. Cymm neburtopckoii 3aomkennoctu [Ipennpusarus nepen bankom, BOZHUKIIEH
3a TpeIpIAyIIne JHU (33JI0JDKEHHOCTh B Pa3Mepe CYMMBI, MPHYUTAIOMIEHCS
banky o /loroBopy, He yperyarpoBaHHasi paHee).

6.8. B cirydae eciu paccunuTaHHas B TOPS/IKE, YKa3aHHOM B IT. 6.7. CyMMa HMEET OTPHUIIATeIILHOES
3Ha4YeHue (To ecTh cyMMa, Mojsiexarias ymiare bankoM B mons3y Ilpeanpustis MeHbIne
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6.9.

7.1.

7.2.

7.3.

74.

7.5.

7.6.

7.7.

7.8.

7.9.

CyMMBI, momnexanier yrmiare [Ipeanpusituem B monws3y banka), bank ocymectBisier
CMHMCaHUe CyMMBI JeHEXHbIX cpencTB co Cuera [Ipennpusarus, ykazannoro /{orosope, 6e3
JOTIOIHUTENBHBIX pacnopsbkenuii (akuenta) [peanpusitus.

Haroit ucnonnenust CTOPOHOI CBOMX 00s53aTENbCTB IO MEPEBOAY JICHEKHBIX CPEACTB B
nosb3y apyroil CTOpOHBI OYJET CUUTATHCS JlaTa 3a4UCIICHUsS] IEHEKHBIX CPEACTB Ha CUET
banka / Cuer [Ipeanpusitusi, OTKpHITHIA B banke.

7. OTBETCTBEHHOCTb CTOPOH

3a HEBBINIOJIHCHHUE WJIM HEHAJJIS)KAIlee BRIMOTHEHUE 00s13aTenbeTB 1Mo JloroBopy CTOpOHBI
HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C YCI0BUsIMU J[0roBOpa 1 3aKOHOAATENBCTBOM PD.

B cnyyae HewcriosHEHHs WM HEHAJIEKAIIEro MCIONHEHHUS 0053aTeNbCTB 1Mo JloroBopy
onnori m3 CropoH, apyras CropoHa BmHpaBe MNOTpeOOBaTh OT BHUHOBHON CTOPOHBI
WCTIOJTHEHUS IPUHATHIX Ha ce0s 0053aTeNbCTB, a TAK)XKe BO3MELIeHU B BatoTe Poccuiickoit
®denepanyy MPUUUHEHHOTO €l JOKYMEHTAIBHO MOATBEPKICHHOIO PeaibHOro yiepoa.

[Ipn HapymieHuu ycTaHoBIeHHOro JlOroBopoM cCpoka MepeBojia JIEHEXKHBIX CpPEJCTB,
BuHOBHas CtopoHa yruiaunBaeT Apyroi CTOpoHe HEYCTONKY, paCCUUTHIBAEMYIO 110 CTABKE
0,1 % (Honp menbIx ofHa AecsATas MPOLIEHTa) OT CyMMBbI, HEMEPEBEICHHON B CPOK, 3a
KaXXJIbIN JICHb MPOCPOUYKH, HO HE O0JIee CYMMBI, HEMIEPEBEACHHOM B CPOK.

[Ipennpustue o6s3yercs Bo3mewars banky B Bamore Poccuiickoii @denepanuu B OJIHOM
o0beme Io0Oble cyMMBbl MITpadoB, COOPOB M HEYCTOEK, BOCTpeOoBaHHbe C baHka
[TnarexxHoi cucTemMoii, B CBs3U ¢ HecobOmoaeHuem [Ipeanpustuem ycioBuii JoroBopa, B
TOM unciie [Ipuiioxennit K HeEmy.

baHk He HeceT OTBETCTBEHHOCTH IO CIIOPAM U PAa3HOIIACHUSAM, BO3ZHUKAIOIIUM MEXIY
[Ipeanpustuem u [lepxareneM KapTel BO BCEX CIIydasiX, KOIAa TAKUE CIIOPBI U pa3HOTIacUs
HE OTHOCATCS K IpeaMeTy Jlorosopa, a Takke 1o CriopaM B OTHOLLEHUH Y CIIYT, OIUIAYEHHBIX
¢ ucnoJyib3oBanueM Kapr.

bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXHbBIE YOBITKM M HHbIE HEOJIaronpusTHbIE
nocnenctsuss  ans  Ipennpustus/ToproBoit  Ttouku Ilpeanpusitus, cBs3aHHBIE C
MIPUOCTAHOBIICHUEM/TIPEKpaIieHueM mpoBeaeHus Onepanuii B cirydyasx, MpeyCMOTPEHHBIX
1. 3.1. IIpaBwi, nnu Bo3HUKIIKE B pe3ynbTare HapyueHus [Ipennpustuem n. 4.2. [Ipasui.

bank He HeceT OTBETCTBEHHOCTH 3a 3aJEP:KKU IEPEBOJA JEHEXHBIX CPEACTB HA CYET
[IpeanpusTus, eciu 3aaepKKH MPOU30LUIN He 110 BUHE baHka.

baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE ycioBuil JloroBopa, o0yciaoBlIE€HHOE
JNEUCTBUAMH WM O€37€HCTBUSIMH TPETHUX JUI], B TOM YHCJIE€ y4yacTHUKaMu [lmaTeXHbIX
CHCTEM.

baHKk He HeceT OTBETCTBEHHOCTHU 32 HECBOEBPEMEHHOE Nepedncienne cyMMm Onepanuil o
IIPUYMHE TIPOBEACHMS paccieoBanns baHkoM ITpy 1oo3peHny Ha nposeaeHne Onepanuu
¢ HapyuieHueM ycioBui Jlorosopa.

7.10. IlpeanpusiTue TOTHOCTHIO HECET OTBETCTBEHHOCTh 3a [EHCTBHS CBOETO IEpCcoHala,

CBSI3aHHBIE C HapyLIEHUWEM ycIoBUM JloroBopa M MHCTPYKTMBHBIX MAaTEpHUAOB,
MpeIOCTaBICHHBIX baHKOM.

7.11. B cnyyae MOBTOPHOI'O COTJIaCOBAaHUSI BPEMEHHM YCTAaHOBKU DJIEKTPOHHBIX TEPMHUHAIOB,

HaXOJAALIMXCS B COOCTBEHHOCTH baHKa, B CBS3M C OTCYTCTBHEM YIOJHOMOUYEHHOTO
MIPEJCTaBUTEIS, YKa3aHHOTO B 3asBJICHUH, B paHee COTIacoBaHHOE BpeMs, [Ipeanpustue
o0s3yercss He mo3gHee 3 (Tpex) pabouumx mAHEH, co JHS HampasleHuss baHkom
cooTBeTcTBYyIomIero Tpedosanus [Ipeanpusituto, yrmatute banky mrpad B pazmepe 5000
pyouneit. IIpenycMoTpeHHOoe HacTosAmMM IyHKTOM JloroBopa TpeGoBaHHE, HampaBiseTcs
bankom Ilpeanpusituio yepe3 Cucremy JIBO min Ha OGymMakHOM HOCUTENE MO ajpecy,
npencrasieHHomy [Ipennpustuem B bank u m3BectHoMy baHky Ha gaty oTmpaBieHHs
COOTBETCTBYIOIIETO TpeOoBaHus. TpebOoBaHWe, HAmMpaBlIeHHOE Ha OYMa)KHOM HOCHTEIE,
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CUNTAETCS MOJIyYEHHBIM 110 UCTEUEHUH 5 (MATH) pabo4MX THEH C JaThl ero HalpaBJeHuUs,
no Cucreme /1O — B 1eHb HarmpaBieHUs TPeOOBAHUSI.

7.12. B cnyyae He BO3Bpara, yrepH WIM MOpYd (HE PEMOHTONPUTOAHOCTH) DIECKTPOHHOTO

TepMHUHANIa, HEe HaxoJsuierocss B coOcTBeHHOCTH llpennmpusitus W mpenocTaBIEHHOTO
bankowm, [Ipeanpusitue 00s13yercs He mo3anee 3 (Tpex) pabounx AHEH, CO AHS HAIIPABICHUS
bankoM cooTBeTCTBYIOIIEr0 TPeOOBaHMUSI, YINIATUTH CTOUMOCTD DJIEKTPOHHOTO TePMHUHAIIA,
YCTAHOBJICHHOH B COOTBETCTBYIOIIEM AKTE O BHIIOJHEHUU paboT U mTpad B COOTBETCTBUU
¢ n. 4.2.39. Bpiuuara CTOMMOCTH JJEKTPOHHOTO TEPMHUHAJA OCYIIECTBISETCS
[IpennpusiTieM ¢ y4eToM M3HOCA, B py0JIeBOM 3KBHUBaJIeHTE 10 Kypcy banka Poccum nHa
naty BeicTaBlieHus: bankowm [lpeanpusaruio cooTBETCTBYIOIIETO CYETA.

[IpenycMoTpeHHOE HACTOSAIIMM ITyHKTOM JloroBopa TpeGoBaHue Ha OIUIATy, HApaBIAETCS
bankom IIpeanpustuio yepe3 Cucremy [IbO wnmm Ha OyMa)kHOM HOCHUTENE IO aJpecy,
npencrasieHHoMy llpennpusituem B bank u m3BectTHomy baHky Ha nary oThpaBieHHs
COOTBETCTBYIOILIEro TpeboBaHusa. TpeOoBaHue, HampaBlieHHOE Ha OyMa)KHOM HOCHUTEIE,
CUMTAETCS MOJIYYEHHBIM 10 UCTEUEHUH 5 (ISATH) pabouux THEH ¢ JaThl €ro HalpaBIeHus,
o Cucteme J1bO — B eHb HampaBiIeHUs TPEOOBaHUS.

W3noc mnpexacrasnenHoro llpeanpusaruio DNEKTPOHHOTO TEPMHUHANA, €CIM HHOE HE
MPEeIyCMOTPEHO AKTOM O BBIOJHEHUH pabor, mnoxamnucanHoro Ilpeampusruem,
pacCcUMTHIBACTCS MYTEM YMEHBIICHUS €ro CTOMMOCTH paBHBIMHU JOJIIMH Ha 1/48 ot ero
CTOMMOCTH B MeCSI] B Ipoliecce HKCIUTyaTalldid, HauyajioM KOTOpPOil cuuTaeTcs jaara
neperayd DJEKTPOHHOTO TepMHHala Mo AKTy O BblOJHEHUU padot. Ilpu 3tom, npu
OCYIIIECTBIICHUHM pacyeTa M3HOCA, MECAll, B KOTOPOM MPOM30LLIA yTeps W/WiIM Mopya
DNEKTPOHHOI0 TEPMHUHAJIA, B pACUYET HE BKIIOYAETCS.

7.13. B ciny4yae HEHCIIPaBHOCTH DJIEKTPOHHOTO TEPMHUHAJA, HE HAXOAAIIETOCS B COOCTBEHHOCTH

[Ipennpustus u npeaocTaBieHHOro baHkoM, B CBSI3U ¢ HEHAJJIEKaIeH IKCIUTyaTalue
(HapyIIeHuEeM MOJIOKESHUN MPUITaraeMoi K DJIEKTPOHHBIM TEPMUHATIAM HHCTPYKITUH ) U/ WITH
KpUTHYeCKOW Jedopmarueil kopryca © (QYHKIMOHAIBHBIX JeTaleil DJIeKTPOHHOTO
tepmuHana, [Ipennpusitue Bo3memniaer banky, CTOMMOCTh PEMOHTA TaKOT0 DJIEKTPOHHOTO
TepMHUHANA, TMPOU3BEICHHOIO CEPBUCHBIM IICHTPOM, HMEIOIUM COOTBETCTBYIOUIYIO
cepTUUKAIMIO OT TPOU3BOAUTENS IJICKTPOHHOTO TEPMHHANIAa, B COOTBETCTBHUH C
3aKJIIOYEHHUEM CEpPBUCHOTO IEHTpa U c4yeToM. [IpenycMOTpeHHbIE HACTOSIIUM MYHKTOM
JloroBopa JOKYMEHTBI: CUET U 3aKJIFOUEHUE CEPBUCHOTO LIEHTPA, SABJISIOLINECS OCHOBAaHUEM
Juis cniucaHus, HampaBisioTces bankom [lpenmpustuio udepe3 Cucremy JAbO wnu Ha
OyMa)KHOM HOCHUTEJIE TI0 ajpecy, npeactaBieHHomy [Ipennpusituem B bank u n3BecTHOMY
baHky Ha naTy oTmpaBlIeHUs] COOTBETCTBYIOUIUX TOKYMEHTOB. [Ipeanpustue o0s3yeTcs B
He no3fiHee 3 (Tpex) pabouyux JHEH, COo THS MOodyueHus OT baHka TOKYMEHTOB JIJIsl OTIATHI,
BO3MecTuTh baHky croumocTs peMoHTa. COOTBETCTBYIOILIUE JOKYMEHTHI, HAlIPaBJICHHbIE Ha
OYMa)KHOM HOCHUTEJIE, CUUTACTCS MOTYYEHHBIMHU IO UCTEUECHUH S5 (TISITH) pabouux JHEH C
natel uX HampasneHus, o Cucreme JIbO — B 1eHb HalpaBieHUs JOKYMEHTOB

7.14. Ecau [lpennpusatue B CpOK HE OIUTaYMBAET MITpadbl U BO3MEILEHUS, IPETyCMOTPEHHbBIE

8.1.

n.7.11.-7.13, o bank B coorBerctBuu ¢ 1m.3.1.4. MOXeT cnucarh CyMMYy WITpada W/HUiau
Bo3MeIleHus co cuera [Ipeanpustus 6e3 TONOIHUTENbHBIX pacniopsbkenuit [Tpenqnpusatust.

8. OCHOBAHIA OCBOBOXAEHUA OT OTBETCTBEHHOCTHU

Cropona JloroBopa 0cBOOOXJIaeTcs OT OTBETCTBEHHOCTH 3a YaCTUYHOE WJIHM IOJHOE
HEHCIIOJIHEHHE 00513aTeNIbCTBa 10 J0roBOpy, €CiM 3TO HEUCIIOIHEHHUE SIBUIIOCH CIIEJICTBUEM
OOCTOSITENILCTB  HEMPEOJOTUMON  CHJIBI, BO3HMKIIMX B pe3ylbTaTe OOCTOSATEIHCTB
Ype3BBIYANHOIO U HEMpPeNOTBpPaTUMOro XapakTepa, KoTopele CTOpoHa He Morjia
NpeIBUAECTh M TPEAOTBPAaTHTh pa3yMHBIMH Mepamu. K Takum ob6crosiTenbcTBaM
Ype3BhIYAITHOIO XapaKkTepa OTHOCSATCS CTUXUITHBIE O€JCTBHS, aBaphH, MOKaphl, MACCOBbBIE
OecriopsiikH, 3a0aCTOBKH, PEBOJIIOLMU, BOGHHBIE IEHCTBHS, MOBPEXKJICHHE JUHUNA W/WIN
CPEICTB CBSI3U, IPUHATHE OPraHaMU rOCYJapCTBEHHOMN BJIACTH W/WJIM OpraHaMHU MECTHOTO
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8.2.

8.3.

8.4.

8.5.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

CaMOYTIpaBJICHUST HOPMATHUBHBIX NPABOBBIX M HMHBIX aKTOB, JENAIOMINX HEBO3MOXKHBIM
ucnoixaenue CTOpOHAMHU CBOMX 00sI3aTENIbCTB, a TAKXKE JII00bIE Jpyrue 00CTOATENbCTBA BHE
Pa3syMHOTO KOHTPOJISI CTOPOH.

HpI/I BO3HHUKHOBCHHUHN YKAa3aHHbBIX O6CTO$IT€J'II)CTB, CpPOK HCIIOJIHCHHA JOI'OBOPHBIX
00513aTeNbCTB COpa3MCpPHO OTKIAABIBACTCA Ha BpEMs JIeicTBUS COOTBCTCTBYIOLICTO
00CTOATENLCTBA U YCTPAHCHHUA €TI0 HOCJ'IGI[CTBI/Iﬁ

[Ipu HacTymieHHH 00CTOATENLCTB, YKa3aHHBIX B 1. 8.1. IIpaBwi, CTopoHa, AJis KOTOPOM
CO3J1aJIaCh HEBO3MOKHOCTh MCIIOJTHEHUS €€ 00513aTeNIbCTB 10 J{oroBopy, JOHKHA B TEUCHUE
24 (nBaauaTH YETHIPEX ) YaCOB U3BECTUTH O HUX JIpyTryto CTOpOHY B MOPsIIKE, aHATOTHYHOM
ykazanHomy B 1. 10.2. nHactosmux [IpaBmi, ¢ oOs3aTenbHBIM YyKa3aHHEM JaHHBIX O
xapaktepe 00CTOSITENBCTB, OILICHKY MX BJIMSHUSA Ha BO3MOXKHOCTb HCIIOJIHEHUS CTOPOHOM
CBOMX 00s3aTeNLCTB 1O J[0roBOpy U MpearnoiaracMblii CPOK UX UCIIOJHEHUS (TIPU HATMIHH
TaKoi BO3MOKHOCTH).

[Ipu HEBO3MOXKHOCTH UCIIOTHEHUS 00s3aTENIbCTB B CPOK CBBIIIE 3-X (TpeX) MecsIeB KaKaas
n3 CTOpoH uMeEeT MpaBO pacTOprHyTh JloroBop B OJHOCTOPOHHEM IMOPSAKE IyTEM
HallpaBJIeHUs IPEBAPUTENBHOIO MMCbMEHHOI0 YBetoMiIeHus apyroi CtopoHe. Yka3zaHHOe
YBEJIOMJICHHE JIOJDKHO OBITh HANpPABJICHO B AJIEKTPOHHOM Buae mo cucteme JBO wm
KypbepoM/mouToit (¢ yBeJIOMJICHHEM O BpydYeHHMH) He mo3gHee, 4eM 3a 10 (mecsiTsb)
KaJIeHAApHBIX THEW /10 MpEeAIonIaraeMoi aatel pactopaxkenus Jloroopa.

bank OCBO60)KI{&€TC$I OT OTBCTCTBCHHOCTH 3a HCUCIIOJIHCHHC MM HCHAJICKAIICC
HCIIOJIHEHHE CBOUX 00513aTEIBLCTB BO BpEM: IIPOBCIACHUA IInanoBBIX pa60T.

9. YVPET'YJIMPOBAHUME CIIOPOB

Bce criopsbl, cBsi3aHHBIE ¢ 3aKIIIOYCHUEM, HCIIOJTHEHUEM U pacTopkeHneM Jlorosopa, OyayT
paspemarbess CTOpOHAMH MyTeM MeperoBopoB. Eciu B Xo/ie eperoBopoB COranieHue He
JTOCTUTHYTO, 3auHTepecoBaHHass CTOpOHA HaNpaBisIeT MPETEH3UI0 B MMUCbMEHHON (opme,
MOATIMCAHHYIO YITOJITHOMOYCHHBIM JIMIIOM.

[Iperensus HanpaiseTcs JIOOBIM U3 CIEAYIOLINX CIIOCOOOB:
9.2.1. 3aKa3HBIM MMCHMOM C YBEJIOMJICHUEM O BPYUCHHH;
9.2.2. xyppepckoii nocraBkoii. B 3TOM ciydae (akT MONydeHHsS TPETCH3HWH
He00X0AUMO MOATBEpPANTh pacnuckoi CTopoHs! (nanee - agpecaT). Pacnucka
JOJDKHA COZIep KaTh HAMMEHOBaHHUE JJOKYMEHTA U JIaTy €To IMOJIyYeHUs, a TAKKe
(baMuIHI0, WHULIWAIBI, JODKHOCTh M TOAINMUCH JIMIA, MOJYYHBIIETO JTAHHBIH
TOKYMEHT;
9.2.3. uepe3 Cucremy JIBO.
[IpeTeH3ust cunTaeTcs JOCTABICHHOM, B TOM YHCIIE B CITyYasiX €CIIM OHa:
9.3.1. moctynuna azapecary, HO MO 3aBUCSIIUM OT HETO OOCTOATENhCTBAM HE ObLIa
BpyUYe€Ha WM aJpecaTr He 03HAKOMMJICS C HEll;
9.3.2. nocraBieHa MO agpecy MecTa HaXOXICHHS ajapecara, axe eClid aapecar He
HaXOJHTCS 110 TAHHOMY aJIpecy.

K npereH3un 101KHBI ObITh TPUITIOKEHBI TOKYMEHTBI, 000CHOBBIBAIOLINE MPEIbSIBICHHBIE
3anHTepecoBaHHON CTopoHON TpeOoBaHMS (B Cilydae OTCYTCTBUS TAaKMX JOKYMEHTOB Y
npyroii CTOpoHbl). YKa3zaHHbBIE JOKYMEHTHI IIPEACTaBIAIOTCS B (hopMe KOMUMA, 3aBEpEHHBIX
HarpaBHUBIIKNX UX CTOPOHOIA.

CropoHa, KOTOpPOH HalpaBieHa IPETEH3HUs, 003aHa paCCMOTPETh IOJIYYEHHYIO IPETCH3UI0
U 0 pe3yJbTaTax yBeJOMUTh B MUCbMEHHON (popMe 3auHTepecoBaHHY0 CTOPOHY B TeUEHUE
30 (TpuAnaTH) KaleHIapHbIX THEH cO JAHS MOJy4YEeHUsI IPETEH3UH.

B cmygae HeyperynupoBaHUS Pa3HOIVIACHH B NPETCH3MOHHOM ITOPS/IKE, a TAKXKE B CITydae
HETOJIY4YeHHUs! OTBETa Ha MPETEH3UI0 B TEUCHHE YKa3aHHOT'O BBIIIE CPOKA, CIIOP MepeaaeTcs
Ha paccMoTpeHue B ApouTpaxusiii cyn YensiOnHckoi obnactu.

10. CPOK JIEVICTBHS U ITOPSIJJOK PACTOPXXEHNS JIOTOBOPA
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10.1. JIoroBop meHCTBYeT B T€UEHHE HEOTIPEICIECHHOTO CPOKa.

10.2. Kaxpgas u3 CTOpoH BIpaBe OTKa3aThCs OT HCMOJHEHUs J[oroBopa B OJHOCTOPOHHEM
MOpsiAKe, MUCBMEHHO YBEJOMHUB 00 3ToM Apyryo CTOpoHy. YKa3aHHOE yBEJOMIJICHHE
JOJKHO OBITH HAIPABJICHO OJTHUM U3 CIEIYIOIIUX CIIOCOOO0B:

10.2.1. Yepe3z Cucremy JIBO B Buae 37EKTPOHHOTO COOOIICHHUS, MOJIHCAHHOTO
ANEKTPOHHON MOIHUCHIO.

10.2.2. Kypnepom.

10.2.3. 1o mouTe (¢ yBeTOMJICHUEM O BPYUYCHHUH ).

10.3. B cmywyae mosyueHHs NUCBMEHHOTO YBEIOMIJIGHHS O pacTtopxkenuu JloroBopa,
HarpasJIeHHOTo 0/1HON U3 CTOPOH, COOTBETCTBEHHO:

10.3.1. bank mpekpamiaer MNpPOBEJACHUE aBTOpHM3AlMAd 10  ONepalusM ¢
UCTOJIb30BAaHUEM KapT.

10.3.2. [Ipeanpustue ynanseT WHOOPMAIMOHHBIE MaTEPUAJIbl, MPEIOCTABICHHBIC
bankoM, Ha MecTax oOciykuBanus [lepxaTeneit KapT.

10.4. B cnyuae, ecnu oT IlpenmpusTtsi mpunuio NUCHbMEHHOE YBEAOMJIEHHE O >KEIaHHUU
pactopruyTh JloroBop, To Takoit JloroBop cunTaeTcs paCTOPrHyTHIM IO UCTEYCHHUH S (TISITH)
paboynx JAHE ¢ 1aThl OJIYYEeHUS YBEIOMIICHHUS, TH00 B 0oJiee MO3IHIO ATy, YKa3aHHYIO
B YBEJIOMJICHHUH.

10.5.B cnyuyae, ecnu bank B oxHOCTOpoHHEM mopsake HampasiseT [Ipenmpusturo
VYBenomnienne 06 otkaze or ucnoiHenus JloroBopa mo dopme Ilpunoxenus Ne 5 x
HactosamuM [lpaBunam, To JloroBop cuuTaeTcsi pacTOprHyThiM 1o ucTeueHuu 30
(TpuauaTH) KaJeHAApPHBIX JHEH C JaThl HamNpaBiICHUs YBEIOMIIGHHS 00 OTKa3e OT
ucnonueHus: Jloropopa n1ubo B 6ojee MO3THIO JaTy, ecid OHA YKa3aHa B TEKCTE TaKOTo
YBEIOMJICHHUSL.

10.6. bank BOpaBe B OJHOCTOPOHHEM IMOPSJIKE PacTOPTHYTH JlOoroBOp MO TpeOOBaHHIO
[InarexxHoit  cuctembl win npu  Hapywenun [Ipennpustuem — 00s3aTeNbCTB,
npenycMoTpeHHbix IlpaBunamu, myrem HanpasieHus Ilpennpusituio YBenomiieHus 00
oTkase otT ucnosHeHus Jlorosopa no ¢opme Ipunoxenus Ne 5 k Hacrosumm [IpaBunam.
JloroBop cuMTaeTcsi pacTOPTHYTHIM IO UCTeUEHUHU 5 (IATH) pabouyux JHEH C MOMEHTa
nonyyenus [Ipeanpusituem YBenomieHus 06 oTkase oT ucnoiaHeHus Jlorosopa, eciu uHast
JlaTa pacTOP’KEHUs HE YKa3aHa B TAKOM YBEJIOMJICHHH.

10.7. B cnywyae eciu bankom Oyzaer ycraHoBiIeHO, uTo Ilpeampusitne HE COOTBETCTBYET
TpeboBanusaM CranaapTa 0€30MacCHOCTH JaHHBIX HHAYCcTpuM miartexHbx kapt (PCI DSS),
Hacrosuui /{oroBop cunraercst IpeKpalieHHbIM C JaThl, YKa3aHHOU B Y BeloMJieHnN banka
o HecootrBercTBUU I[lpeanpustuss TtpeboBanusM CrangapTa 0€30HaCHOCTH JaHHBIX
naayctpun 1uatexxHeix kapT (PCI DSS) mo dopme [pumoxenust Ne 6 k HacTosmmm
[IpaBunam.

10.8. IIpekpamenue JloroBopa He ocBoOOXknaeT CTOpPOHBI OT OTBETCTBEHHOCTH 3a €ro
HapyIIeHHE.

10.9. bank mpekpamaer mpoBeaeHue ABropuzanmii Omepanmmii CO  IHS  MONyYSHHS
[Ipennpusituem YBenomiieHust 06 0TKa3e oT ucnoiaHeHus Jlorosopa.

VYBenomiienne banka 06 otkasze ot ucnonaHenus Jlorosopa B coorBerctBuu ¢ m. 10.5. — .
10.6. IlpaBun cumtaercst momydeHHbIM [IpeanpusitieM 1mo ucredeHnn S (MATH) pabodnx
JHEW ¢ IaThl €ro HalpaBJIeHHUs 0 MOYTE WM KypbepoM (eciu AaTa (pakTHIeCKOro BpyUeHUs
HE HACTYIUT paHee), a B clIyyae HarpaBjiIeHUs Takoro yBenomiienus uepes Cucremy /16O —
B JIEHb TAKOI'O HAIIPABJICHUS.

10.10. Pactropxkenue [loroBopa He ocBoOokaaeT CTOPOHBI OT OOS3aHHOCTH IPOBECTH BCE
B3aMMOpacueTsl U TiaTexxu 1mo JloroBopy mo OmeparusM, COBEpPIICHHBIM JO JaThl €ro
pactopxkenus. B ciyuae pacrop:kenust [loroBopa, CTOpoHBI 00s3YIOTCSI IPOM3BECTH BCE
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B3auMOpacueThl U Tuiatexu 1o JloroBopy B Teuenue 180 (cTa BOCBMHUACCITH ) KaJICHIAPHBIX
JHEH 10cJIe JaThl pacTopkeHus [lorosopa.

11. TTIPOYUE YCJIOBUA

11.1. CropoHsl coriamaroTCsi, 4TO HWCTOYHHKAMM IIPAaBOBOTO PETYJIMPOBAHMSI OTHOIICHUMN
Cropon B pamkax JloroBopa sBisitorcs Hactosimpe [IpaBuia, jaeicTByroliee
3aKoHOAarenbCcTBO P®, mpaBwiia, cTaHAapThl U peKOMeHIauuu IInaTexxHbIX CUCTEM NpHU
YCIOBMM MX HE IPOTUBOpPEUMs JEHCTBYIOLIEMY 3aKkoHoaaTenbcTBy PD. Jlro0ble ycnoBus u
110JI0’keHHs J[oroBopa, KOTOpble IPOTUBOPEYAT MOJIOKEHUAM ITpaBuil 1laTeXHbIX cUCTEM
(kaK M3BECTHBIX B MOMEHT 3akiroueHus JloroBopa, Tak M BBEIEHHBIX B JEHCTBHE B
OyayIem), TOJKHBI OBITh MPUBEIEHBI B COOTBETCTBUE C MpaBuiaMu [lnaTexxHbIX cucrem,
€CJIX TO HE MPOTUBOPEYUT 3aKOHOAATEILCTBY PD.

11.2. CTtopoHbl pHU3HAIOT 005A3aTEILHBIMU JUIsl UCIIOJIHEHUs B paMmkax JloroBopa TpeOoBaHUs
3akoHOB Poccuiickonn ®enepanuu, YkasoB Ilpesunenra Poccuiickoin ®enepauuu,
[TocranoBnenuii IlpaButensctBa Poccuiickoit denepaiiuyi, HOPMAaTUBHBIX U MHBIX aKTOB
banka Poccum u ®DenepanbHON CiIyKObl 1O (UHAHCOBOMY MOHHMTOPUHTY, WHBIX
HOPMATUBHBIX MPABOBBIX aKTOB, MEXKIYHAPOIHBIX JTOTOBOPOB, 3aKIt0OUeHHBIX Poccuiickoit
@denepanreil, pacnoOpAAUTENbHBIX JOKYMEHTOB, W3/IaHHBIX PYKOBOJIUTENISIMU OpPIaHOB
0AaHKOBCKOT'0 HaJ30pa U MHBIX YIOJTHOMOYEHHBIX OPraHOB, IPUMEHUMBIX K baHKy, a TaKkxke
JIOTOBOPOB, 3aKJIIOUEHHBIX MEX 1y BaHKOM M HHOCTpaHHBIMU OPTraHU3ALUAMH (B TOM YHCIIE,
KPEAUTHBIMU OpraHu3alksMU), B TOM YHCIE HAaMpaBICHHbIX Ha MPOTUBOJCHCTBHE
neranu3anny  (OTMBIBAaHUIO) JIOXOJOB, TOJYYCHHBIX NPECTYIHBIM IyTeM, OOpply ¢
TEPPOPU3MOM U MHOU MPOTHUBOMPABHOM J1€ATEIHHOCTBIO.

11.3. CTOopoHBl NpUILIM K COIJAIIEHHIO, YTO TPEThbU JMIA, NpHBIeYeHHble baHkom, s
neperaud M yctaHoBku llpeanpuatuio OJIEKTPOHHBIX TEPMHUHAIOB BIpaBe IIPH
oopmieHnn AKTOB O BBIIOJIHEHUH PAOOT HCHOJIb30BATH I'paMuecKUil MOHOXPOMHBIN
OTTUCK KPYIJION IeYaTu U MOANHUCH (IOANUCH YIOJHOMOYEHHOIO JIUIA) TAKOIO TPETHErO
JMIA, BBIMNOJIHEHHbIE TUNOTPaCKUM W/WIM MEXaHMYECKUM CIOcoO0OM, uTo Oyner
JOCTATOYHBIM OCHOBaHUEM Ul CTOPOH II0 IPHU3HAHUIO JAHHOIO aKTa IOJJIMHHBIM.
[IpeanpusTie HacTOAMM 3aBepsieT W TrapaHTUpyeT baHKy, 4YTO UCIOJIB30BaHUE
rpaduyecKoro MOHOXPOMHOIO OTTHCKAa KpYIJIOW Ie4aTd M  MOJIHCH, BBIIOJIHEHHbIE
TUNOrpa)CKUM HU/MIM MEXAaHUUYECKUM CIIOCOOOM , Ha AKTax O BBIINOJIHEHUH Pa0OT TPETbUM
JIMLIOM, IIPUBJICYCHHBIM baHKOM, JUIsl yKa3aHHBIX L€, HE SBISAETCS OCHOBAaHHUEM JUIS
ocnapuBanus [Ipennpustiuem ¢akra MOJMUCaHUSA CTOPOHAMHU TAKOTO aKTa U Mepeadu 1o
HeMY DJIEKTPOHHBIX TEPMHUHAJIOB.

11.4. Uupopmanus, nonyuenHas [Ipeanpusituem B pamkax ucrnoiHeHust JloroBopa (Homepa
Kapt, ®.1.0. ITokynareneii, cymmsl Onepanuuii u T.11.), SIBISETCS KOH(UIACHINAIBHONW U HEe
MIOUIEKUT Tepefadye TPETbUM JIMIAM, 3a HCKIIOYEHHEM CIIy4aeB, IMPEeIyCMOTPEHHBIX
JENCTBYIOIUM 3aKOHOAaTenbCcTBOM P® unu ycnosusamu [Jorosopa.

11.5. CtopoHBl 00s13yt0TCS HE pasrialaTrh IOJydyeHHbIE B XOJ€ HCHojHeHus JloroBopa
CBE/ICHHUSI, BKIIIOYas:

e  OIMCaHUE 3AIUTHBIX AI1eMeHToB Kapr;
e  TEXHOJIOTHIO IpoBeneHus Onepanuii;
e uH(popmanmio 00 yrpaBaeHHH, GUHAHCOBON U HHOMU AeaTenbHOcTH CTOPOH;

®  UHYIO HH(OPMAIIHIO, pa3riameHe KOTOPOH MOXKET MPUBECTH K BOBHUKHOBEHUIO YOBITKOB
WJIY HETAaTHBHO IOBJIMATH HA JENOBYIO penyTanuio CTOpOH.
[IpenocraBiienue ykazaHHOW HH(POPMALIUH JIOITYCKAeTCsl TOIBKO MpHU cornacuu 06enx CTOpoH.

11.6. TIlpennpustue NOATBEPAKIAET, YTO UM MOTYYEHO MUCHBMEHHOE corjacue (GU3NYECKUX JIHIL
(manee — cyOBEKT MEPCOHANBHBIX JIAHHBIX), MEPCOHAIbHBIE JAHHBIE KOTOPBIX MOTYT
coJiepkaTbCsl B moiydaeMblx bankom ot Ilpennpustuss 1OKyMEeHTax M CBEIEHUSAX, Ha
00paboTKy MEepCOHATBHBIX JAHHBIX TaKUX (DU3MUECKUX JIUII, IO POpME U COAEPIKAHUIO B
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COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoil denepanuu 0 NMepCOHAIbHBIX JTaHHBIX.
IIpu stom Ilpeanpustvie, B CBOIO OYepenb, Ipeaocrasisier baHky cBoe coriacue u
COOTBETCTBYIOLIEE MPaBO Ha OOPaOOTKY MEPCOHANbHBIX JAHHBIX YKa3aHHBIX CyOBEKTOB
[IEPCOHANBHBIX JaHHBIX B IIEJIAX MCIIOJIHEHUs Hacrtosiero JloroBopa, BKIIIOYas TaKYHO
00paboTKy TpEeTbUM JIMIIOM, JAEHCTBYIOLUIMM [0 MOpy4eHuio baHka, KOTOpble MOIyT
coliep)KaTbCsl B IoslydaeMbiX OT Ilpennpusitus NOKyMEHTax M CBEIECHUAX B paMKax
3aKJIFOYEHHU U UCTIOIHEeHUs [lorosopa.
[Ipennpustue npenocrasiser banky (nepenaer 1o nepBoMy TpeOOBaHHIO) IOJyYEHHBIE UM
OT YKa3aHHBIX CYOBEKTOB IEPCOHAIbHBIX JAHHBIX COIJIacHsl Ha 00pabOTKy MEPCOHAIBHBIX
TAaHHBIX, TpeAyCcMaTpUBArOIIEe 00padOTKY MEPCOHANBHBIX JaHHBIX B LIEJSX HWCHOJHEHHS
JloroBopa, Inepenayu TpPeTbUM JMIAM, ¢ KOTOppIMH y banka 3akmrodyeH Jlorosop o
KOH(HIESHIIMATHLHOCTH, B TOM YHCJIE B LEIAX X 00pabOTKH, BKIIOYAs TaKylo 00paboTKy
TPETbUM JIMLOM, IPUBIEUYCHHBIM BaHKOM Ui yCTAHOBKM, Iepelaud, OOCIyKHUBaHMS
DNEeKTPOHHBIX TEPMUHANIOB B pamkax /lorosopa.

11.7. Ilpennpusitue NOATBEPAKIACT, YTO MPEJOCTaBUWII CyOBEKTaM IE€PCOHAJIBHBIX JaHHBIX
uHpOpMaILHIO, MPEIyCMOTPEHHYI0 NyHKTOM 3 cratbu 18 denepanbHOro 3akoHa OT
27.07.2006 Ne152-®3 «O nepcoHaIbHbIX JaHHBIX», @ UMEHHO:

® HAMMCHOBAHHC U aapEC BaHKa;

® 11e)Ib 00pa0OTKHM TICPCOHANBHBIX JaHHBIX (B COOTBETCTBHHM C HACTOSIINM ITYHKTOM
JloroBopa) u ee mpaBOBOE€ OCHOBAHUE;

® [IPCAIIO0JIaraCMabIC I0JIb30BaATCIIU IICPCOHAIIBHBIX JadHHbIX

e ycranoBiieHHble DenepanbubiM 3akoHOM OT 27.07.2006 Nel52-03 «O nepcoHaIbHBIX
JTAHHBIX» MIpaBa CyObEKTa MePCOHATbHBIX TaHHBIX;

® MCTOYHHUK MOJTYUCHUS IICPCOHAIIBHBIX TaHHBIX.

[Ipeanpustie noAaTBep:kaaeT, uTo baHk BIpaBe 3alpOCUTh Y HErO COIJIacHsi CyObEKTOB
NEepCOHAIbHBIX JaHHbIX, a Ilpennpusitue o0s3aHO 1o TpeboBaHuio baHka, B CBs3U C
nocrymieHueM baHKy 3ampoca OT YHNOJIHOMOYEHHOI'O OpraHa IO 3alluTe IpaB CyObEKTOB
IIEPCOHANIBHBIX JIAHHBIX WX Cy/1a, IPEAOCTaBUTh UX.

[{enbto 00pabOTKH MEPCOHANBHBIX JaHHBIX SBISETCS OCYyILEeCTBICHHEe baHKoM J1t00bIX TIpaB
U 00s3aHHOCTEH, CBA3aHHBIX C HCIOJHEHHUEM TpeOoBaHMH 3akoHoJaTenbcTBa Poccuiickoit
Denepanyi, a TaKXkKe Kak HacTosAwmero JJorosopa.

B cootBerctBum c JloroBopom 1ienbi0 00paOOTKHM IMEPCOHATBHBIX JIAHHBIX SBISETCS
ocymiectBieHrne bankom mo0ObIX TIpaB U 00sI3aHHOCTEH, CBA3aHHBIX C UCTIOJHEHWEM TpeOOoBaHUMN
3akoHozarenbeTBa Poccniickoit @enepanuu u Jlorosopa.

OobpabatbiBaeMble baHKOM miepcoHaNbHbIE JaHHBbIE CYOBEKTOB MEPCOHAIBHBIX JIAHHBIX
MOJJIEKAT YHUUYTOXKEHHIO JINO0 00€3IMYMBAHUIO MO JOCTH)KEHUH yKa3aHHBIX 1iesiell 00paboTKu
WIN B cIIy4ae yTpaThl HEOOXOAUMOCTHU B TIOCTH)KEHUH THUX IIeJIeH, €ClTM MHOE He MPEeTyCMOTPEHO
benepaibHBIM 3aKOHOM.

bank wuMeer mpaBo Ha 00pabOTKYy NEPCOHAIBHBIX JaHHBIX YKa3aHHBIX CYOBHEKTOB
NEPCOHANBHBIX JAHHBIX C MCIOJb30BAHUEM CPEJICTB aBTOMATH3ALUU WU 0€3 HCIOIb30BaHUS
TaKOBBIX CPEJICTB, BKIIIOYasi cOOp, 3aluch, CHCTEMaTU3AalINI0, HAKOIUIEHHE, XpaHeHHEe, yTOUHEHNE
(oOHOBIIEHUE, U3MEHEHME), N3BIICUEHHUE, UCTIOIb30BaHue, epeaayy (mpeaocTaBieHue, J0CTY),
o0e3nuuuBaHue, OJOKUPOBAHME, yJaleHHE, YHUUTOKEHUE, YKa3aHHBIX B JOKYMEHTaX U
CBEICHMSIX, IpenocTaBieHHbIX banky [Ipeanpustuem B pamkax Jlorosopa.

11.8. CTOpOHBI OCYIIECTBISIOT OOpaOOTKYy TEPCOHAIBHBIX JaHHBIX B COOTBETCTBHH C
®enepanbHbIM 3aK0HOM OT 27.07.2006 Nel152-D3 «O nepcoHanbHbIX JaHHBIX» U 00S3YI0TCS
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MPUHUMATh BCE pa3yMHble Mepbl Ui 3alluThl KOH(UIEHIMANbHON HHPOpMaIH,
MOJIYYEHHOU IPYT OT JIpyra OT HECAHKIIMOHUPOBAHHOTO JI0CTYIA TPEThUX JIUII.

11.9. Hu onna u3 CTOpOH He BIIpaBe MepeaBaTh CBOM 00S3aHHOCTU M/WiH MpaBa 1o JloroBopy
TPEThUM JMLIaM 0e3 MUCbMEHHOro corjacoBaHus ¢ Apyroil CTOpOHOH, 3a MCKIIOUYEHHEM
cilydas peopraHuzanuu ogHoi u3 CTOpPOH, Ui CiIy4aeB YCTYIKH baHKOM B I10JIb3Yy TPETHUX
JIMI JEHEXHBIX IIpaB TpeboBanuii k [Ipennpusruto.

11.10. B cnywae peopranm3anuu ogHoi u3 CTOpoH oOs3aTenbcTBa 1o JlOroBopy B IOJIHOM
o0beMe MepexolsiT K MpaBoONpeeMHHUKY. B ciydae nukBumauuu oaHoil u3 CTOpoH
UMYILECTBEHHbIE TpeOoBaHUs Apyrol CTOPOHBI YIAOBIETBOPSAIOTCS 3a CUET HMMYILECTBA
mukBUaMpyeMoil CTOPOHBI B YCTaHOBJIEHHOM 3akoHoAaTrenbcTBoM PD nmopsnke.

11.11. Tlox paGounmu ausiMH B JloroBOpe, IOHUMAIOTCA KaJ€HAapHbIE IHU C TIOHEIEIbHUKA T10
MATHUIY BKJIIOYUTEIBHO, €CIM OHHW HE SBJSIOTCS BBIXOJHBIMH WM HepabOuYuMu
Mpa3gHAYHBIMA JHSIMH B COOTBETCTBHH C (peepanbHbIMH 3aKOHAMU W PEIICHHUSIMH
[IpaButenscTtBa Poccuiickoit ®enepanuu, nmb0 KajleHIapHbIE ITHU - cyOOoTa U
BOCKPECEHbE, €CITU YKa3aHHBIMU (he/iepaTbHbIMU 3aKOHAMH U perieHusMu [IpaBuTenbcTBa
Poccutickoit denepariuu oHl 00BSABICHBI pAOOYNMHU JTHIMH.

ITpunoxeuus k IlpaBmiam:

[Tpunoxxenne Ne 1. Wuctpykuusa mis Ilpennpusituii o mepax 0€30MacHOCTH M TMpaBUiIax
obcmyxuBaHus 1o [narexHpIM KapTam;

[Tpunosxxenue Ne 2 [TopydyeHnne o Bo3Bpare CpeaCcTB;

[Mpunoxenue Ne 3 ["'apanTHitHOE MHCHMO;

[Tpunoxxenue Ne 4 TpeboBaHue o Bo3BpaTe DJIEKTPOHHOIO TEPMHUHANIA B CIydae PacTOp>KEHUs
JI0TOBODA;

[Tpunosxxenue Ne 5 TpeboBanue o Bo3Bpare DJIEKTPOHHOTO TEPMUHAJIA B CITy4ae HEUCIOIb30BaHUS
TepMHUHAIIOB OoJiee 3-X MecAIIeB;

[Tpunoxxenue Ne 6 YBenomienue o0 oTka3e ucnoiaHenus JJorosopa;

[Tpunoxenue Ne 7 VBemomiienue o HecooTBeTcTBUM [Ipeampusitus TpeboBanmsim CraHmapra
0€30MacHOCTH AaHHBIX HHAYCTpHH TiaTexHbIX kapT (PCI DSS);

[Tpunoxkenne Ne 8 Tlopsaok TpemOCTaBICHUS YCIYTH IO TEPEBOJY JCHEKHBIX CPEICTB C
HCIIOJIb30BAaHUEM CHCTEMBI OBICTPBIX TUIATEXKEH.
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[Tpunoxenue Ne 1
k [IpaBuiiam npegocraBiieHUs
YCIIyT TOPrOBOT'O 3KBalipUHIa

HNucrpykuus s [pexnpusituii 0 Mepax 0€30nacHOCTH M PABUJIAX
o0cayxxuBanus no IlnarexHpiM KapTam

IIpaBuja npuema Kapr:

1. Bericaure y Jlepxkarens KapTbl ¢ IIOMOINBIO KAaKOM TEXHOJOIMM — KOHTAaKTHOW WIIU
OCCKOHTAKTHOW OH cobupaercs coBepinTh Onepanuto. Eciiu o0bsiBieHHbId [epxarenem
KapThl CIIOCOO0 OTIATHI SBJSETCS KOHTAKTHBIM, T.€. C UCIIOJIb30BAHUEM MarHUTHOM MOJIOCHI
WIA KOHTaKTHOI'O YHuIa, TO Kaccup OepeT y Jepxarens KapTy U CIeAyeT CIEAYIOILIUM
IIpaBUJIaM:

2. Ybemurech, 4TO KapTa OTBEYaeT MEXIYHApOAHBIM CTaHIApTaM, U €€ MCIIOJIb30BaHUE He
OTPaHUYEHO OJJHOM CTPaHOW MIIM PETHOHOM, yKa3aHHBIM Ha Kapte (Hampumep, «Valid only
n..»).

3. Ybemutech, 9TO KapTa HE MOBPEXKICHA.

[TpoBepbTe, HET U PU3HAKOB MOJIEIKU KapThI.

5. IlpoBepbTe Hanmuuue MOJNUCU Ha NAHENW A HOANUCH — 0€3 MOJNMCH KapTa He
IPUHUMAETCS K 00CITyKUBaAHUIO

6. Ecnu Ha nmuneBoit mim 000pOTHOM CTOpOHE KapThl HaHeceHa (poTorpadusi, yoeauTech, 4To
OHa COOTBETCTBYET BHEIIHOCTU MpeAbsBUTEN KapTbl. Kaccup mpoBoauT kKapry yepes
Tepmunan (1160 3TO MOXKET caenath [lepkarenb KapThl), MOCIE YEro:

7. Ybenurech, 4TO JaHHBIE Ha cyere/dyeke U3 TepmMuHana (TakKMMU JaHHBIMH MOTYT OBITh
NOJHBIA WJIM YaCTHYHBIA HOMEp KapThl, GaMHIUS M HMS JEepXKaTeis) COBIAIAIOT C
JAHHBIMM TPEIbSABICHHON KapThl — BO3MOYKHO UX HECOOTBETCTBHME B CIIyyae MOJIEIKH
MarHUTHOH MOJO0CHI UJIM YUIIa KapThl.

8. VYbenutech, 4TO NOJNMCh Ha CYETE/4EKE COOTBETCTBYET 00paslly MOJIUCH Ha KapTe
(xpome Omepanuii, coBepuieHHbIX ¢ BBoaoM [IMH-koma, korna HeT HEOOXOAMMOCTH
HIPOBOJUTH JAHHYIO CBEPKY).

&

Oco6eHHOCTH 00CTY)KUBAHNS YUIIOBBIX KapT

Kak IMpaBuJI0, BCC YUIIOBLIC KapThl OAHOBPEMCHHO HUMCIOT BCTpOGHHI)II\/JI YUl © MarHuTHYIO
IOJIOCY. Takue KapTbl MOT'yT 06CJ'Iy>KI/IBaTLC$I Ha JTIO00M TCPMHUHAJIC, HaKC CCJIN OH HC
npe€aHa3sHa4dCH I IMpUucMa YUIIOBbIX KapT, aHAJIOTUYHO O6CJ'IY)KI/IBaHI/IIO KapT C MarHUTHOM
MOJIOCOH. - B OTACIIBHBIX CIIYHadX YUIIOBAA KAPTOUKA MOXKET COACPIKATH TOJIBKO YMHII. Takue
KapTbl MOT'YT O6CHy>KI/IBaTI)C$I TOJIBKO Ha CICHHUAJIBHO NPCIHA3HAUYCHHBIX JIS1 YUIIOBBIX KapT
TCPpMHUHAJIAX. Ha YKa3aHHOM O60py,Z[OBaHI/II/I O6CJ'Iy>KI/IBaHI/IC YUIIOBBIX KapT HGO6XO)II/IMO
HAQYWHATH C UCIIOJIb30BAHUA «YUII pUACpa» TEPMHUHAIIA, IIPHU 3TOM KAaCCUP AOJIKCH CJIICI0BATh
HHCTPYKIUAM, MMOABJIAOIMIUMCS HAa IUCINICC TCPMHUHAJIA.

Yurmosast kapTa OCTAaeTCcsi B CUMTHIBAIOLIEM YCTPOWCTBE TEPMUHAIA HA MPOTSHKEHUU BCEH
Onepalui W HE BBIHUMAETCS W3 HEro JO0 MOMEHTa €€ TOJIHOTO 3aBEpIICHUS.
[IpexxneBpeMEHHOE yNAJICHUE YWUIOBOM KapThl M3 CUMUTHIBAIOLIETO YCTPOMCTBA MPEPBET
BbINTOJIHEHHE Oniepanuu.

Jomnyctumbl 1Ba MeToAa UACHTHU(PHUKAUYU JepKaTesiell YNMOBBIX KapT: MO MOAMUCH WIH 1O
[TNH-xony. IIpu npoBenennn Onepanyu Kaccup Npeagaraet AepKaTelo YAIOBOM KapThl TOT
MeTOJl MAeHTU(UKAIINY, KOTOPBINA Ipearaetcst TepMuHanoM. [Ipu aTom kaccup He uMmeer
npaBa BeIOpaTh MHOM MeToJ. [Ipu maenTudukamu no noanucu He tpedyetcs Beoa [TMH-
KoJla 1 Ha00O0pOT.
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[TonyuynB OTpULIATENBHBI OTBET HAa AaBTOPHU3ALMOHHBIN 3alpoC MO YMIIOBOM KapTe, HE
CJeyeT MbITaThCS MPOBECTH ABTOPHU3AIMIO MOBTOPHO MO MAarHUTHOW MOJIOCE WJIM KaKUM-
anbo apyrum crnocobom. Eciu monydeH oTpHULaTeNbHBIA aBTOPU3ALMOHHBIN OTBET, HE
MPEeAYyCMaTPUBAIOIINI U3BSATUE KAPThI, HY>KHO MOMPOCUTH MOKYIATENsl OIJIaTUTh TOBAp B
mo00it 1pyroit hopme.

Ecin B yunoBoM TepMuHaJIe OOCIIY’)KMBAaeTCs KapTa ¢ MarHUTHOW MOJIOCOM, HE MMeEroas
MUKpoIIpolieccopa (To €CTh KapTa MPOKaThIBACTCA Yepe3 pUAEepP MarHUTHOM MOJIOCHI), U TIpU
3TOM TE€PMHUHAI IPEJIaraeT 0O0CIYKHUTh 3Ty KapTy KaK YUIMOBYIO (TIOSIBISIETCS MUHCTPYKIUS
«VCIHOJIB3YUTE UMII»), TO 9TO ABIACTCS MPUHAKOM IOIIEIKH KAPTHI.

Ecnu k oOcimyXuBaHUIO MpejjiaraeTcs IiaTexHas kapra 6e3 MUKpOIpoleccopa U, TeM He
MEHee, Ha TEPMUHAJILHOM 4eKke pacreuarbiBaeTcs ciioBo «CHIP» — ato Takke siBisiercs
MIPU3HAKOM MOJEIKH KAPTHI.

OcobeHHOCTH 00CTY;KUBAHUS KAPT ¢ 0€CKOHTAKTHBIM HHTepdeiicom.

KapTbl 0ECKOHTAKTHOM OIUIATHI MOTYT OBITh BHITIOJHEHBI B PA3IMYHBIX (POPMAX:

- B IPUBBIYHOM BHUJIE TUTACTUKOBON KapThI,

- B BUJE CTUKEpAa, NPUKIEECHHOTO K JIOOOMY MEPEHOCHMOMY NpeaMeTry (Yachl, Opemok,
MOOWIJIBHBIN TeNeOH U T.11.);

- B BHJIE TPOTPAMMHOT'0 MIPHIIOKEHHUSI, 3aTPY’KEHHOTO B MOOHJIBHBIN TenedoH.

Kak npaBuino, 6eCKOHTaKTHbIE KapThl, BBINOJIHEHHBIE B BU/IE MJIACTUKOBOM KapThl, HOMUMO
OECKOHTAKTHOTO MMEIOT KOHTAKTHBIA MHTEp(ENc: YUNOBBIA, MarHUTHAS I0JI0OCAa MK 00a.
Takue kapThl MOTYT OOCIYKUBAaThCci B TEPMHMHATAX, MOJAEPKUBAIOLIMX XOTsS Obl OJUH U3
NPUCYTCTBYIONINX Ha KapTe mHTepdeiicax. [lo 6eckoHTakTHOMY HHTEp]ENcy KapTa MOXKET
ObITh 00CITIy)K€Ha TOJIBKO B TEPMHMHAJIAX, MOJJACPKUBAIOLINX Takylo (QyHkuuio. [Ipu sTom
Omnepanusi coBepIaeTcsi MOJHECEHUEM KapThl, BHIMIOJIHEHHOW B BHJE JIIOOOH (hOpMBI, Ha
paccrosiHue 2-3 caHTHMMETpa K CUMTBIBAIOIIEMY YCTPOWCTBY TEpMHHAjA, yKa3aHHOE Ha
TEPMHHAJIE CTIEIMATIbHBIM 3HAKOM OECKOHTAKTHOM OILJIATHI.

Ecnu npeabaBuTens KapTbl coOMpaeTcsl pacIulaTUThCS 10 OECKOHTAKTHOMY HMHTepdeiicy u
Balll TEPMHUHAJI €ro TMONACPKUBAET, TOrJa IPOBEPOYHBIE JIEHUCTBUSA, CBSA3AHHBIE C
NpeIbsBICHUEM KapTbl Jep)KaTesieM Kaccupy, He mpoBozsTcs. Ilpu 3tom HeoOxoaumo
IIPEIOCTaBUTh BO3MOXHOCTb IEPXKATENI0 KapThl CAMOCTOATEIBHO COBEPLIUTH IUIATEX, HE
3a0upasi KapTy U3 €ro pyK, a MMEHHO: IOBEPHYTh TEPMUHAII JINLIEBOM CTOPOHOM K I€PKATEIIO
a100 mepeABHHYTh TepMHUHAN ONMXKe K JepKaTelllo Ha YJOOHOe Uil HEero paccTOsSHUE,
yKazaTh JepXaTell0 KapThl Ha TepMHHaJl OECKOHTAKTHOM OIUIaThl, CTAIl[MOHAPHO
3aKpeIUIEHHBI Ha KaccoBOM OOOpYIOBaHMM WIM B 30HE paboThl kKaccupa. Ilocie storo
JepKaTellb KapThl CaMOCTOSITENIbHO JOJDKEH MPUKOCHYThCS OECKOHTaKTHOM KapTo K
TEPMUHAIY.

[Ipu comepmenun Omeparuit g0 3000 pyOrmeli 1o OECKOHTAaKTHOMY HWHTEpQeEicy
UJCHTUPUKAIMK JiepxKaTens KapTel o noanucu win no [IMH-kony e TpeGyercs. - Ilpu
copeprieann Onepanmii cBbime 3000 pyOneli DOMyCTHMBI J1Ba METOJa HJICHTH(UKAINN
nepxareneid 6eckoHTakTHbIX KapT: mo IIMH-koxy wim mo moxamucu. Ilpu mpoBeaeHuun
Onepanu  KaccWp TpeaiaraeT Jep)KaTearo OECKOHTAKTHOW KapThl TOT  METOJ
UICHTU(HUKAIIMY, KOTOPBIM MpeyuiaraeTcss TepMuHainoM. [lpu uaeHTUGHUKAIMY IO TTOATHUCH
He Tpedyetcs BBox [IMH-koxa u Haoboport. Ilpu uaentudukanyu mno noanucu yoeauTecsk,
YTO MOAINUCH Ha CUETEe COOTBETCTBYET 00pa3Ily MOAMMUCH Ha KapTe.
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[Ipy maneimeM MOAO3PEHUH, YTO KapTa SBJISIETCA MOAJEIbHOW WM TMPEIbsBICHA HE €€
3aKOHHBIM JIepKaTesieM, He0OX0IMMO CIeNIaTh aBTOPU3AIIMOHHBIN 3aIIPOC BHE 3aBUCUMOCTHU
OT CYMMBI c/IeNIKH. MIMeiiTe B BUy, UTO Ha MOJICIIbHBIC WJIH TOJIBKO YTO YKPaJACHHBIC KapTh
MOXET ObIThb JaH KojA ABtopuzauuu. [lomydeHue kojma HE SBISETCS OCHOBAHHMEM IS
MPEA0CTaBICHUS 00CITY)KMBAaHUS IO TaKKM KapTam. [lociie 3Toro momneITaiTech YCTaHOBUTH
JUYHOCThb JepKaTeisl KapThl, IMONPOCUB TMPEABSIBUTH YIOCTOBEPAIOIINE JHUYHOCTH
JTOKyMeHThI. Mnentudunupyiite gororpaduio B JOKYMEHTE C JIMYHOCTBIO MPEIbIBUTEIS
KapThl. JInuHOCTH TpaxaannHa Poccun ycTaHaBIMBACTCS 11O OOMIETPAKIAHCKOMY TacIopTy,
3arpaHUYHOMY HAcHopTy (00sA3aTeIbHO C HEMCTEKITUM CPOKOM JIEHCTBHS U BBIJJAHHOMY Ha
tepputopun  Poccum), BOAUTEIBCKOMY YAOCTOBEPEHHUIO; BOCHHOCTYXAIIErO0 — IO
YI0CTOBEPEHUIO JIMYHOCTH O(HUllepa UM BOGHHOMY OmieTy. JIMYHOCTh MHOCTPaHIIa MOKHO
YCTaHOBUTH I10 NMPEAbSIBICHHOMY HAIlMOHAIBLHOMY MMACHOPTY, aKKPEIUTALUOHHON KapTOUKe
IUIIIOMaTa, KypHaIHCTa, Om3HecMeHa. [Ipu mosiydeHHMM aBTOPU3AalIMOHHON KOMAaHIBI —
«U3BATH KAPTY» u « CBSIXKUTECH C BAHKOM)», HeoO6Xx01uMO CBsI3aThCs 1O TenehoHy
¢ bankoM m, B ciydae MOJIy4eHHS yKa3aHUSl «U3bSITh — MOIIEHHUYECTBO», 00S3aTECIIBHO
noTpeOoBaTh JOKYMEHTHI, YIOCTOBEPSIONUINE TUYHOCTD MPEAbIBUTENS KAPTHI.

Bo Bcex cnydasx, korma Bel mpocute mpenbsBUTH JOKYMEHTHI, 3alMIIUTE JAaHHbBIE (BHI
JOKYMEHTa M €ro HOMep) Ha CBOOOJHOM MECTE JIMIIEBOM CTOPOHBI cueTa/deka, ciuma. [Ipu
YCTaHOBJCHUH (PaKTa HCIMOJIb30BAaHUS KAapThl HA YYXKO€ WMS WIM MOAJEIbHON KapThl,
obopMHUTE CIUN M TPUMHUTE BCE MEPHI JJII TOrO, YTOOBI O0OECIEUUTh BO3MOXKHOCTH
3aJiep)KaHusl TPECTYIMHHKA C IOMOIIBI0 OXPaHBI/COTPYIHUKOB PAMOHHBIX OTEICHUN
noymuud. [lpeanpusiTus MOTYT HENOCPEACTBEHHO COOOIIMTH O TMOMBITKE HE3aKOHHOTO
UCIIONIb30BAaHUsl KapThl 1O KOHTAKTHBIM TeleOHaM COTPYIHUKAM IMPABOOXPAHUTEIbHBIX
OpraHoB.

OcHOBaHUS K U3BIATUIO KapThI.

1. Tlomydyenue uepe3 DIEKTPOHHBI TEpPMHUHAT U MOATBEP)KIECHHUE KOMaHAbI OaHKa —
«A3BATH KAPTVY».

2. lIpenwpsaBrnenue KapThl HA 4y»K0€ UMs (HECOOTBETCTBUE MOAMUCU JHUIA, MPEAbSIBUBIIETO
KapTy, o0paslly MOJANUCH 3aKOHHOIO JepkKareist Ha OOOpPOTHOW CTOpPOHE KapThl W/Win
HECOOTBETCTBHE JIJAHHBIX YJOCTOBEPSIIOIIMX JIUYHOCTh JOKYMEHTOB JAHHBIM Ha KapTe).

3. Hanuune IMPU3HAKOB MMOAJCIIKHN KAapPThI.

JlomoJIHUTEIBHO:

1. B cnyyae ecnu 1o TeXHHYECKUM WJIM MHBIM MPUYMHAM HET BO3MOXKHOCTH COBEPIIUTH U
obpaborarp Omnepanuio (Bo3BpaTa, OTMEHBI OIUIATHl WM OTMEHBI BO3BpaTa) IITATHBIMHU
CpEICTBAMHU B COOTBETCTBHUU C MOPSAKOM, U3I0KEeHHBIM B JloroBope, [Ipeanpusarue Bnpase
obpatuthes B bank ¢ mpocb0oit 06 00paboTke Takoit Oneparuu TEXHUYECKUMU CPEACTBAMU
banka.

2. JIna obpaboTtku Onepanuii TexHuueckuMu cpenctBamu banka Ilpeanpusitiue HampapiseT
B bank I[lopyuenue o Bo3Bpate cpencts/I'apanTuitHoe muchbMo 1o (Gopme, yCTaHOBICHHON
[Tpunoxennem Ne 2/TTpunoxennem Ne 3 k [IpaBuiiam, a Takke npuiiaraeT Bce UMEIOIUECs y
[TpennpusTust AJOKYMEHTBI, 000CHOBBIBAIOIINE HEOOXOAUMOCTH 00paboTKU Takoi Oneparuu.
["apanTtuitnoe nuceMo/ [TopydeHue o Bo3Bpare CpeCcTB MOAMUCHIBAECTCS YIIOJTHOMOUYEHHBIMU
JUIaMH, UMEIIIUMU NpaBo noanucu. B cinydae, ecnu mexny bankom u [Ipennpustrem
3aKJIIOYEHO JEHCTBYIOIIEEe corjalieHue 00 3JIEKTPOHHOM JOKYMEHTO000opoTe (B T.U. €CIH
TaKO€ COTJIallleHue SBJIETCS YaCThIO IPYroro COIVIALIeHHUs ), B MOPSAIKE, IPEAYCMOTPEHHOM
TaKUM COIVIALIEHHEM, INPEAOCTaBISITh 3asBJIEHUS B DJIEKTPOHHOM BHJEe B cucreme /[bBO,
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MOANKMCAHHBIE  DJIEKTPOHHOM  MOANMCBHIO  YINOJIHOMOYEHHoro Jjuua [lpeanpusTus,
neiictByromero or uMmeHu llpeampusitus 06e3 JOBEpPEHHOCTH, OO0JAJAIOLIETO POJIBIO
«PyxoBonuTENbY.

3. Ilo pesynpTaTam paccmotpenusi 3ampoca lIpeampusatus o6 OOpabotke Onepanuu B
COOTBETCTBHUH C 1.2 TAHHOTO paszjeinia HacTosuied MHcTpykinnn baHk BrpaBe OCYIIECTBUTH
o0pabotky Omnepanuu, ykazanHoi B llopydenun/I'apaHTuifHOM MUChME, WJIM OTKa3aTh B
00paboTke 0e3 OOBSICHEHUS MPUYMH, TPU TOM (AKT 3aYMCICHUS/CIIMCAHMS JCHEKHBIX
CpPEICTB TIO pe3ynbraTaM o0paboTku Takoi Ormepanyu HE SBISETCS 0€3yCIOBHBIM
MpU3HaHWEeM baHKOM JeHCTBUTENBLHOCTU TaHHOW Onepanuu.
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[Tpunoxenue Ne 2
K [IpaBuwiam npenocrasieHus
YCIIyT TOProBOIO SKBalipUHIA

IMopy4eHue o Bo3BpaTe CpeiACTB

Hara Bpewms Cymma Basntora Howmep Kon 4 mocneaHue

Onepanuu Onepanuu Onepanuu | Onepanuu | Onepanuu | ABTOpHU3alUU 1 psl HOMEpa
OTLIATHI OTLIaThI OILIAThI OTLIAThI OTIATHI Kaptsr,

Y4aCTBYIOIIEH B

ABTOpU3aIuu

Htoro cymma k Bo3Bpary: X X X
O6ocHoBanue 11 ocymiecTBiaenust Onepaiuii Bo3Bpara:
(OonxxcHocmy) (DHO) (noonucy)

M.IL

« »
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[Tpunoxenne Ne 3

k [IpaBuiiam npenocraBieHus

5 YCIYT TOPrOBOTO YKBalpUHTA
T'APAHTUUHOE IIUCBMO

(Hanmenosanme [Ipennpustst)

npocut Bac
(vKasvisaemcs HeoOX00uMOe: NPOU3EECHU OMMEHY/YACMUYHYIO OMMeEHY Onepayull, CnpoYeccupoanb Onepayuio u m.n. )
ITo
HaumenoBanue Kong
. . Jara Cymma Bamrora Kon .
Nem/m | MEXIOyHApOIHOW TUIATEKHON Howmep kapTsl OIEeKTPOHHOTO KommMmenTapuii
onepanuu Onepanuu Onepanuu ABTOpHU3aIUu
CUCTEMBI TepMHUHAJIA

Hroro:

CyMMa IpoTnuChio:

CJICAYIOIINM IMPpUINHAM:

IIpocum
(yKa3amb HYJICHOE. nepeeecmu YKa3aHHble 6blie CYMMbl, 3d 6b14€MOM KOMUCCUU EaHK(l, Ha Haut cuem /ocywecmeumb eoszepam EaHKy VKA3AaHHbLX 6blUUE CYMM U m.n.) 6 coomeemcmeuu C yCilo6UIMu ﬂozoeopa o

npeoocmaegieHuy yciye mopaosoeo sxsatpunea om baunx « KYb» (A0) « » 20 2. u no pexeusumam, ykazanuvim 6 Ogpepme, akyenmogannou bankom.

B ciydae npenpsaBienus 3asBiueHui JlepkaTeneM KapTel, /WK BaHKOM-3MHUTEHTOM yKa3aHHOW BBIIIE KapThl, O HEMPABOMEPHOCTH MPOBEICHUS JIF000H M3 yKa3aHHBIX Bbimie Onepanui,
o0s3yemcst Bo3Bpatuth B bank «KYb» (AO), o ero nepBomMy TpeOOBaHMIO, yKa3aHHYIO BBIIIE CYMMY, /IS IIOCIIETyIOIIero Bo3BpaTa banky-aMuTeHTy KapThl. Hacrosiee 0043aTebcTBO MOKET
OBITH IPEKPAICHO MTOTHOCTHIO WIIM YACTUYHO 3a4eTOM TpeOOBaHMI 110 POBEICHUIO baHKOM MOC/IeAYIOMNX IEPEBOIOB IEHEKHBIX CPEICTB B cyMMe Omeparinii o oriate Y ciyr, COBEPIICHHBIX
C UCIIOJIF30BaHUEM KapT JlepxaTeasiMu KapT B COOTBETCTBHH C YCIOBHSIMHU J[OroBOpa 0 MpeIoCTaBICHNUH YCIyT Toprooro 3kBaiipuara bank «KYb» (AO)ot « » 20 T

OnxHO3HAYHBIM M IOCTATOYHBIM JIOKA3aTeIbCTBOM 3asiBICHHH O HEPaBOMEPHOCTH IpoBeaeHus Onepannii OyyT ABIATHCA MIEKTPOHHbBIE TaHHbBIE, OTy4eHHbBIE bBaHKOM IO 3IEeKTPOHHBIM

KaHajaM CBsI3M OT baHKa->MHUTEHTa UK MHBIX Y4YaCTHHUKOB IUIATEKHOM CUCTEMEIL.

« » 20 r.
(Oonacnocms pykogooumens Ilpeonpusmust) (naumenosanue lIpeonpusmus)
/
(Tloonucw) (D. 1. 0.)
I nasnvuii 6yxeanmep
/
(Tloonucw) (D. 1. 0.) M. 11
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2) KPEUT YPAJI BAHK

"/ TPYMNA TA3MPOMBAHKA

«Kpenut Ypaa bank»
(AK1IHOHEPHOE 00111eCTBO)

[Tpunoxxenue Ne 4
k [IpaBriiam npegocraBiieHUs
YCIIyT TOPrOBOT'O 3KBalipUHIa

PyxoBoaurento Ilpexnpustus/

bank «KYb» (AO) NHauBuAyaJlbHOMY NpeINPUHUMATE/II0
OKIIO 21553996
BUK 047516949 (®PHUO0)
WNHH/KIIII 7414006722/997950001 Anpec:
455044, r. MaruuToropck, yia. 'arapuna, .17, UHH
TEJE®OH: +7 (3519) 24-89-10, OI'PH
®AKC: + 7(3519) 24-89-30
TPEBOBAHHUE
0 BO3BpaTe JJICKTPOHHOI0 TePMHHAJIA
« » 20 r.

«Kpenur VYpan bank» (AkuuonepHoe oOmiecTBo) yBenomisier Bac o Tom, uTo B
cooTBeTcTBUH C 1. 4.2.37. [IpaBui1 mpenocTaBileHus yCIyT TOpProBoro skBaiipunra IIpeanpusrue
00513aHO B Te€4eHUH 5 (1mATH) pabouux JHEW ¢ MOMEHTa MOJY4YEeHUs HACTOSILEro TpeOoBaHHUS O

BO3BpaTe OJIEKTPOHHOIO TEepMHUHA/IA, BepHYTh baHKy wnM ymnonHoMoueHHoOMY Jsuny banka

3J'I€KTpOHHI)I€ TEPMHUHAJIBI, MPEACTABICHHBLIC bankom u He HaxXoaA1IIueCsa B COOCTBEHHOCTU

[Ipennpusrus.

B cnyuae HeBo3BpaTa DIEKTPOHHOTO TepMHHaia B cOOTBeTCTBUM C 11.4.2.39. [lpaBun
[Tpennpusitue o0s3aHo ymiatute banky mrpad B pazmepe 10 000 (mecsitu Thicau) pyoOinei 3a

Kaxplil Tepmubai, B ToM unciie HIAC, koToperit He 6pu1 Bo3BpatieH. [lomrumo cymmsl mtpada

bank Bnpase B3bIckath ¢ [Ipennpusitust cymmy yObITkOB baHka.

Havaabuuk YOTII

M.IL
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[Tpunoxenune Ne 5
k [IpaBriiam npegocraBiieHUs
YCIIyT TOPrOBOT'O 3KBalipUHIa

2) KPEUT YPAJI BAHK

"/ TPYMNA TA3MPOMBAHKA

«Kpenut Ypaa bank»

(AKIIOHEpPHOE 00IECTBO) PykoBoauTenio [Ipexnpusitus/

bank «KYb» (AO) MHIMBHAYAIBHOMY NPeINPHHHMATEI0
OKIIO 21553996

BUK 047516949 (®PHUO0)

NHH/KIIII 7414006722/997950001 Anpec:

455044, r. MaruuToropck, yia. 'arapuna, .17, UHH

TEJE®OH: +7 (3519) 24-89-10, OI'PH

DAKC: + 7(3519) 24-89-30

TPEBOBAHHE
0 BO3BpaTe JJIeKTPOHHOI0 TePMHHAJIa

«_» 20 1.

«Kpenur VYpan bank» (AkuuonepHoe oOmiecTBo) yBenomisier Bac o Tom, uTo B
cooTBeTcTBUM C 11. 4.2.38. IIpaBui npenocraBieHus yciayr TOproBoro skBaiipunra Ipeanpusitue
00513aHO B Te€4eHUH 5 (mATH) pabouux JHEH ¢ MOMEHTa MOJy4YeHHs HACTOSIIEro TpeOOBaHUS O
BO3BpaTe OJIEKTPOHHOIO TEepMHUHA/IA, BepHYTh baHKy wnM ymnonHoMoueHHoOMY Jsuny banka
DONEeKTPOHHbIE TEPMUHAJIbI, MpEACTaBIeHHbIe baHKOM U He Haxopsmuecs B COOCTBEHHOCTH
[Ipennpusrus.

B cnyuae HeBo3BpaTa DIEKTPOHHOTO TepMHHaia B cOOTBeTCTBUM C 11.4.2.39. [lpaBun
[Tpennpusitue o0s3aHo ymnatuth banky mrpad B pazmepe 10 000 (mecsitu Thicau) pyoOisei 3a
Kaxplil Tepmubai, B ToM unciie HIAC, koToperit He 6pu1 Bo3BpatieH. [lomrumo cymmsl mtpada
bank Bnpase B3bIckath ¢ [Ipennpusitust cymmy yObITkOB baHka.

Havaabauk YOTIT / /

M.IL
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[Tpunoxxenue Ne 6
k [IpaBriiam npegocraBiieHUs
YCIIyT TOPrOBOT'O 3KBalipUHIa

) KPEQIUT YPAJ BAHK

MPYNNA FAINPOMBAHKA

Hcx. Ne oT

YBEJOMJIEHHUE

00 oTKa3e oT ucnoHeHusi Jlorosopa

«Kpemur VYpan bank» (AkumoHepHoe o0mecTBo) yBemomisier Bac o Tom, dYTO
OTKa3blBaeTcs  OT  HchoigHeHus  JloroBopa B~ OJHOCTOPOHHEM  MOpPAJIKE  C

(vkazamo Hazeauue u HWHH IIpeonpusmus)

(vkazamv npuuuny, HanpuMep: o UHHUIMAaTUBe baHka B

cootBercTBUM ¢ 11.10.5 [TpaBui npegocTaBieHus! ycayr TOProBOro 3KBapuHra; u3-3a HapyueHus
[Tpennpustuem oO6s3aTenscTB B cooTBercTBUM ¢ 1.10.6. IlpaBun mnpenocraBieHus yciyr
TOProOBOTr0 SKBalipuHra; 1o TpedoBanuto ITnarexxnoit cuctemsl B coorBercTBuH ¢ 1.10.6. ITpaBun
MPEIOCTABIIEHUS YCIYT TOPTOBOTO 3KBAaHPUHTa).

(ZIpu ev100pe npuuunsl «u3-3a Hapywenus Ilpednpusmuem 00a3amenbCcme» yKazamy, 4mo
nHapywuno Ilpeonpuamue. Hanpumep:

B coomeemcmeuu ¢ n.4.2.38. Ilpasun Ilpeonpusmue 0013an0 6epHymb IleKmpOHHbLE
mepmunanel, npunaonexcawue banky, ne ucnonv3yemvle bonee 3(mpex) mecayes, ne nozonee 5
pabouux OHell ¢ MOMeHmA NOAYYEeHUs COOmEemcmeyloue2o mpebosanus o eo3epame
InexmponHo20 mepmunana, Hanpasnenno2o bankom. Ilpeonpusmuem 6 cpok He ObLIU UCTONHEHbL
obs3amenvcmea no 6038pamy INeKMpPOHHO20 MEPMUHANLA).

JloroBop cyMTaeTcsi pacTOPTHYTBHIM II0 HCTEUEHHH (vkazams cpok,

Hanpumep: 30 (tpunuatv); 5 (mAtu)) pabouux aHeW ¢ naTel nomydenus: llpennpustuem

HACTOSIIETO YBEIOMICHUS.

Havanpuuk YOTII / /
M.II.
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[Tpunoxxenune Ne 7
k [IpaBriiam npegocraBiieHUs
YCIIyT TOPrOBOT'O 3KBalipUHIa

) KPEAWT YPAJI BAHK

MPYNNA FAINPOMBAHKA

Hcx. Ne oT

YBEAOMJIEHHUE
0 HecooTBeTcTBUU [Ipeanpusitus TpedoBanusam Ctanaapra 6e30MacHOCTH

AAHHBIX MHAYCTPUHM IIaTexHbIX kKapT (PCI DSS)

«Kpemur VYpan bank» (AxkmuonepHoe o0mecTBo) yBemomisier Bac o Tom, 4uto B
OJIHOCTOPOHHEM TIOpSJIKE OTKasbiBaeTcs OT wucrnonHeHus JloroBopa c¢ [lpeanpustuem

(yxa3ath HazBanue u UTHH Ilpeanpustus) u3-3a HECOOTBETCTBUS

[Tpennpustust TpeboBanusM CraHnapra 0€30MaCHOCTH JAHHBIX MHAYCTPUM IUIATEKHBIX KapT
(PCI DSS) B cootBerctBuu ¢ 1m.10.7. IIpaBui npeaocTaBieHUs yCIyT TOProBOro 3KBapHHTa.
JloroBop cuuTaeTrcs MPEKpalIeHHBIM C JaThl YBEJOMJICHHS O HECOOTBETCTBHUU

[Mpeanpusitus TpeboBanusiM CraHgapTa O€30MAaCHOCTH JAHHBIX WHIYCTPUM TUIATEKHBIX KapT
(PCIDSS).

Havanpuuk YOTII / /

M.IL

33



93000_01

\l

8
8

8

8.

8.

8.

8
9
9
9

[Tpunoxxenune Ne 8
k [IpaBriiam npegocraBiieHus
YCIIyT TOPrOBOT'O 3KBalipUHIa

Iopsaok npenocTaBjieHUs YCJIYTH MO NEePEBOY JA€HEKHBIX CPEACTB C
HCIO0Jb30BAHUEM CHCTEMbI OBICTPBIX IJIATEMkKEN.

. Hactosamum [Ipunoxennem k [IpaBunam peryaupyeTcst OpsAOK MPENOCTABICHUS YCIIYTH 10
NEepeBO/ly JACHEXKHBIX CpPEACTB C HCHoidb30BaHHEeM CHCTEMBI OBICTPBIX IDIATEXEH
IOPUJIMYECKUM JIMLAM, WHAWBUAYAJIBHBIM NPEANPUHUMATENAM, (QU3HMUECKUM JIULAM,
3aHUMAIOIIHUMCS B YCTAHOBIIEHHOM 3aKOHOJATENBCTBOM IOPSAAKE YACTHOM IPAKTUKOM.

VYcenyra noaximoudaercs npu 3aximouenuu ¢ [Ipeanpustuem JloroBopa o mpeaocTaBiIcHUH
YCIYT TOPrOBOr0 YKBaHpPHUHTA.

. IIpenmpustue mo cBoeMy YCMOTPEHHIO MOXKET OTKJIIOYUTh, a B JajJbHEHIIEM CHOBA
noakiarounth yeruyry CBII, nanucas 3assnenue no Cucreme /1O B mpon3BosibHOI popme.

bank BeicTynaer YuactHukom CBII u Arentom [lpeanpusitusi, BBINONHSS PErUCTPALIMIO
[Tpennpustus B OIIKL] CBII B cootBercTBUU ¢ [IpaBunamu okazaHus ONepalliOHHbIX YCIYT
n ycayr miarexsoro knupunra B CBII. CBII npenocraBiisseT BO3MOKHOCTD BBINIOJIHEHUS
MOMEHTAJIbHBIX NEPEBOAOB (KPYIVIOCYTOUHO B PEKUME PEaJbHOTO BPEMEHH) JIEHEKHBIX
cpencte B Bamore Poccuiickori ®enepanuu ot dusmdeckux aui [Ipeanpusturo mpu
pacuerax B TCT.

Peructpanus [peanpusrus B OIIKL] CBII BeinmonHsieTcs nocinenoBaTeabHo B TPH dTara:

Peructpanus nanusix ropuauueckoro juna B OIIKL CBII;

Peructpanus cuera ropuandeckoro juia B OIIKL CBIT;

Peructpanus ngannsix Toprosoii Touku [Ipeanpustus 8 OIIKL CBIIL

Hoctyn [lpeanpustuss k yciayram CBIl ocymectBisercss mocne peructpanuu bankom
[Ipeanpustus B OIIKL] CBIL.

. B nensax ucnonnenus [oroBopa bank Moxer nepenaBath lIpeanpusatHio yHUKaJIbHBIC
unentudukaropsl B OIIKL] CBII, onpenenennsie IlpaBunamu CBII. IIpennpusitiue Hecer
IIOJIHYO OTBETCTBEHHOCTH 34 UX COXPAaHHOCTb.

. Ob6s3anHOCTH banka:

.1. OcymectButs peructpauuto [Ipeanpustus 8 OIIKL CBII:

Peructpanuto nanusix [Ipeanpusitus 8 OIIKL CBII;
Peructpanuto cuera [Ipennpustus 8 OIIKL] CBII;
Perucrpanuto nannusix Toprosoit touku IIpennpuarusa 8 OIIKL] CBIIL.

.2. Ilo pesynbratam peructpamuu [peanpusitus 8 OIIKL] CBIT npenocraButs [Ipennpusruto /
Toprosoii Touke [Ipennpuarus noaATBEpKAEHUE O PETUCTPALIUN.

3. [Ipenocrarmsare ot IMpenmpustust 8 OIIKI] CBII undopmanuio 00 W3MEHEHHH TaHHBIX
[TpeanpusTus, npeaocTaBleHHbIX B cooTBeTcTBUU ¢ 11.10.2 HacTosmero pa3zaena [IpaBui.

4. Ilo tpeboBanuto Ilpeanpusitusi oGecneunth paOOTHUKOB [IpeAnpusTus HMHCTPYKIUSIMU
/MaTepuaraMi MO0 OCOOEHHOCTSAM IpHEMa K OIUIaTe 3JEKTPOHHBIX CPEJICTB IjIarexa B
pamkax CBII u pabdote ¢ Cucremoii J15O.

5. Obecneunts nepenauy uHpopmanuu Mexay OIIKI[ CBII u Ilpeampusituem B memsx
dopmupoBanusa QR-konoB u nmposenenust Oneparuii.

.6. O6ecnieunTs nepeuncienue cyMmmbl Onepanuu Ha pacdeTHsli cuet [Ipeanpustus.

. IIpaBa banka:

.1. Tpe6osats ot IIpeanpustus noaHoro codtoaeHus ycnosuii JJorosopa.

.2. Otkazars [Ipemnpusitiro B 3akmodeHnn Jlorosopa, eciu [IpennpusitueM He COOIIOCHBI
TpeboBaHusl 3akoHoAarenabcTBa Poccuiickoit dexepanmu, a TakKke B cly4yae, €ClIH
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yCTaHOBJEHO  mpenocraBieHue  [Ipenmpusituem  HexocToBepHOl — mMH(pOpManuu,
HeoOXoauMoM aJist 3aKiroueHus JJoroopa.

9.3. YcranaBnuBaTh U B3MMAaTh KOMHUCCHIO 3a coBepuieHue Ormepanuii B COOTBETCTBUH C
JoroBopom.

9.4. ITpoonutk mipoBepky I[Ipeanpusitus / Toprosoit Touku [Ipeanpustus ¢ UEnbIO TPUHATHS
pelIeHus: 0 BO3MOXHOCTH 3aKiitoueHus Jlorosopa.

9.5. [Ipu BeiABICHNM uH(pOpManuu / (PaKTOB MOIICHHHYECTBA CO CTOPOHBI IEpcoHaa
[TpeanpusTyst HaNPaBIATh HHPOPMALIUIO B IPABOOXPAHUTEIBHBIE OPTAaHBI JJISl IIPOBEICHHS
paccie10BaHus.

9.6. B ciyuae u3mMeHeHus HACHTU(OUKATMOHHBIX JaHHBIX [IpeAnpusTus, mory4eHHbIX B paMKax
noroBopa OaHKoBckoro cyera Ilpenmpusitusi, ykazaHHOro B 3asiBICHUH, HAIpPaBIAThH
oOHOBieHHbIE cBeneHus [lpeanpustus (B TOM uucie U cBeAeHUs 10 TOproBod TOUKe
[Mpeanpustus) B OITKL] CBII.

9.7. Otkazats [Ipennpusaruio B npoBeneHun Omnepanuy BO3Bpara, B Cllydae HEBO3MOXXHOCTH
CIIMCaHUsI COOTBETCTBYrOUIEH cymMMmbl Omnepauun Bo3Bpara co Cuera Ilpennpusarus
(HeIOCTaTOUYHOCTH JIEHEXHBIX cpencTB Ha Cuere [Ipennpustus).

9.8. OcymiecTBnsATh KOHTPOIIb 3a cobmoaeHuem [Ipeanpustuem I[pasumn CBIIL.

9.9. [IpuocranaBnuBare mnpoBeneHue Omnepanuii B ciiydae Haauuus uHQOpMAH O
Hecoomoaenun I[lpennpusituem I[lpaBun CBII u ycnoBuit JloroBopa, a Takxke Ipu
IIPOBEJCHUN IMOJO3PUTEIbHBIX W MOLICHHMYECKUX onepauui. baHk wnMeer mpaBo
3aIpanyBaTh JOMOJIHUTEIbHYIO HH()OPMALIUIO 110 ONEpalHsiM, BEI3BABIINM OJI03PEHHUE.

9.10. Ilpenocrasnsats B OIIKL CBII Heo6xoaumyro undopmanuto o [Ipennpustun, Toprosoii
TOYKE U IIPOBE/ICHHBIX OllEepalusiX.

9.11. IIpuocranosuth ucnosieHue Jlorosopa no naumatuee OITKL] CBII.

9.12. CouceiBaTh B MOpSIKE 3apaHee JaHHOrO akienta co cyera llpeampusarus cymmbl
BO3BpATHBIX ONepanuii, KOMUCCUI U HHBIX CYMM B pamkax /loroBopa.

10. OGszannoctu [Ipeanpusitus:

10.1. Cobmonats TpeboBanus Hactosmuiero Jlorosopa u [Ipasun CBII.

10.2. TlpenocraBnaTe B bank nHpopManuio o 3akpbiTuu ToproBoi Touku [Ipeanpustus /00
U3MEHEHUU  WJEHTU(QUKAUMOHHBIX  JaHHbIX [lpenmpusitus / 00  U3MEHEHHH
UICHTU(PUKAIMOHHBIX TaHHBIX ToproBoil Touku [Ipeanpustus B Teuenue 3-xpabounx JHeH
CO JIHSI YKa3aHHBIX COOBITHM.

10.3. IIpenocraBnsiTh B baHK JOKYMEHTHI M CBEJEHHs, HEOOXOIMMBIE JUIS 3aKIIOYECHUs
Jorosopa, nposepku u peructpauuu [pennpusitus u ero Toprosoii Touku B CBII.

10.4. Ilpenocrapnsate 1o TpeOoBaHWIO baHka Bce HEOOXOAMMBIE JOKYMEHTHl U
COOTBETCTBYIOIYIO  HMH(pOpMalMio, a TakkKe JOKYMEHTbl, HEOOXOauMble  JUIsS
OCYILIECTBIIEHUS] BHYTPEHHETO KOHTPOJII B COOTBETCTBUU C MOJ0XkeHUAMHU DenepanbHOro
3akoHa oT 07.08.2001 Ne 115-®3 «O mnpoTuBOAECHCTBUM Jeraau3alnuu (OTMBIBAHUIO)
JIOXOJIOB, TIOJTYYE€HHBIX MPECTYNHBIM ITyTeM, U (PMHAHCHPOBAHUIO TEPPOPUMAY.

10.5. IlpuaMMaTh 1 orIauMBaTh yciyrd banka mo /lorosopy.

10.6. B ciyuae npuBieueHHs TPeThbUX JHI A ucnonHeHus Jlorosopa, Ilpeanpusitue Hecer
MOJIHYIO OTBETCTBEHHOCTh 3a BO3MOKHbBIE TEXHOJIOIMUECKHE U (PMHAHCOBBIE MTOCIIECTBUS,
BO3HUKILHUE OT ACSITEIbHOCTU IPUBJICYEHHBIX TPETHUX JIULL.

10.7. OGecrieynTh COXPAaHHOCTh BCEX JOKYMEHTOB, O(DOPMIICHHBIX MO ONEpanusM B paMKax
CBII B Teuenue 5 (IATH) JIET € AATHI COBEPILEHUS ONEPALMK U TIPEJOCTABIATh UX KOIHH 110
3anpocy banka B Tedenme 2 (nByX) paboumx JgHEH C MOMEHTa IMOJTYYCHUS
COOTBETCTBYIOILIETO 3aMpoca.

10.8. Bo3memniate baHKy CyMMBI OCIOpPEHHBIX OMEpaIfif, OIepanuii BO3BpaTa, CyMMBI
onepauuii, NPU3HAHHBIX HENPaBOMEPHBIMM, a TakXke CyMMBbl IITpadoB (YyOBITKOB)
HajokeHHbIX Ha bank u BeimiaunBaembix bankom AO «HCITK» n/mnm banky Poccun.

10.9. YyacTBoBaTh B IpoBOAUMBIX BaHKOM pacciieoBaHUIM IO OIepaiUsM.
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10.10. OOGecneunTh IEHBI pean3aliy Y Cayr, orjiaTa KOTOPBIX MPOXOAMT MOCPEACTBOM
CBII, Ha ypoBHE II€H, HE MPEBBIMIAIONINX [IEHBI, OIUIaTa KOTOPHIX MPOU3BOJIUTCS WHBIMH
crioco0aMu (HaTUYHBIMU CPEACTBAMHU, OAHKOBCKUMH KapTaMH).

10.11. Ortkazate [lepxkarensiM KapTbl B mpoBeaeHur Onepanuu Mpu MOJAO03PEHUU B €€
HENPaBOMEPHOCTH.
10.12. EsxeHeBHO 10 paboOUYMM JTHSIM OCYILECTBIISATH CBEPKY HH(POPMALIUHU O TPOLIEIIINX

Omnepanusix ¢ pakTuyeckUMHU 3auucieHus MU Ha cuet [Ipennpustus. B cioydae BbisiBiIeHUs
PacXoKJIEeHUM B T€YEHUE OJTHOTO AHS COOOIIaTh O HUX B baHK.

11. IIpaga Ilpennpusrtus:

11.1. Tlonyuate KOHCyNbTalMiO B baHke 1o Bompocam coBepuieHus: Omnepanuii B paMkax
HoroBopa.

11.2. PeructpupoBare B OIIKL[ CBII HoBbie Toproseie Touku Ilpeanmpusitus myrem
HanpasieHus B bank nadopmanyy o HoBbIX TOProBbIX TOUKAX.

11.3. IlpuBiekaTe TPETHUX JHUI[ AT OOECIEYEeHUS TEXHOJOTHYECKOTO B3aMMOJCHCTBHS C
bankom.

11.4. OcymectBiath B cooTBeTcTBUH C JJoroBopom / [Tpasunamu CBIT Onepanuu v BO3BpATHI.
Onepaunn Bo3BpaTa MPOBOAATCS TOJBKO IPU JOCTATOYHOM HAIWYMM cpelcTB Ha Cuere
[Ipennpusarus.

12. ®unaHCcOBbIE YCIOBUS U HOPSIOK IPOBEICHUS PACUETOB:

12.1. Tlpennpusarue omnaunBaeT banky Kkomuccuio 3a coBepmenne Onepanuii B COOTBETCTBUH
¢ Tapudamu banka.

12.2. Komuccus, ykasannas B 1.12.1 nHactosmero I[lpunoxenus, He oOmaraercs HJIC B
cooTBeTcTBUU ¢ 1.3 cT.149 Hanorosoro koaekca Poccuiickoit denepanuu.

12.3. Omrara koMuccuu ocymiecTBisieTcss co Cuera, ykazaHHOTO B 3asiBJICHUH, 32 COBEPIIICHUC
kakaon Onepaumu. Crnucanme komuccun co (Cdyera, yka3aHHOrO B 3asBIICHUM,
ocymecTBisieTcss baHkom 0e3 OMONMHUTENBFHOTO pacnopsbkenus [Ipennpuarus mo ¢axry
3a4MCIICHUs CTOMMOCTH Y CIYTH (KpYIJIOCYTOYHO B peXHMME pealibHOro BpeMeHu) Ha Cuer
[Ipeanpusitusi, ykazaHHbIN B 3asiBJICHUU.

12.4. bauk ocyumiectBisier 3auucieHue cymmbl Omnepauuu Ha cuer Ilpeampusitus B
cootBercTBuH ¢ [IpaBunamu CBII. Cymma Onepaunu onpenensercs baHkom Ha OCHOBaHUU
nmaaabeix OIIKIL] CBII.

12.5. Pacuers B pamkax [loroBopa mpoBoasaTcs B cootBercTBuH ¢ JloroBopoMm u [lpaBunamu
CBIL.

12.6. B nemsix ucnonnenwus Jlorosopa IIpennpusitue npenocrasisier banky npaBo CIMCHIBATH B
NOPSIIKE 3apaHee JaHHOTO aKienTa co cuetoB [Ipennpustus cymmel Onepanuili BO3BpaToB,
mrpadoB, KOMUCCUN U MHBIX CYMM B paMkax Jlorosopa.

12.7. Cymmsbr 3auucienuit / crnucanuii Ha / co Cuer / Cuera Ilpeampusrtus SBISIOTCS
NOATBEpPXKJIeHHbIMU, ecnu [Ipeanpusitue He mnpeabsBwiio baHKy MOTHBHpPOBaHHBIX
HpeTeH3uil Mo nepevrcieHHbM U / i cnucaHHbiM Ha Cuer / co Cuera Ilpennpustust
cymmaMm B TeueHue 10 pabouux aHel co JHS MPOBEACHUS EPEUNCIICHNS/CTUCAHNUS.

13. Ilpouue ycrioBwus.

13.1. Ilpennpusarue nopyyaet banky, Ha OCHOBaHWU pacriopspkeHus / 3asBienus [Ipennpusrus,
oOHOBIATH cBeAeHus, nepenanHbie B OIIKL[ CBII npu perucrpauuu [Ipennpusrtus, B
citydae OOHOBJIEHMSI CBeJIEHUH / peJocTaBIeHHs HOBBIX cBeleHui o [Ipennpusrun.

13.2. Tlpennpusarue He UMEET IIpaBa B3UMAaTh KOMUCCUH U YCTaHABJIMBAThH 00Jiee BHICOKUE 1IEHBI
IpH oriate Yciyr ¢ uenoas3oBanuem CBhIL.

13.3. Ilpennpusarue He UMEET MpaBa MpeuIarath Y CIyTH Ui OIUIaThl TOJIBKO C UCTIOJIb30BaHUEM
CBII, uckiroyato BO3MOXHOCTh OILIAThl APYTUMH clioco0amMu (HaJIMYHBIMU CPEJCTBaMH,
0aHKOBCKHMMHU KapTaMH).

13.4. YcnoBusi, He OTpaxkeHHble B HacTosmieM pasznmene [lpunoxenus k [IpaBumam,
pErIaMeHTUPYIOTCSl 3aKoHojaTesnbcTBoM P®, HopmatuBHBIME akTamu banka Poccun,
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IIPABWJIAMU IIATEKHOM cuctembl banka Poccum, MHBIMHM TOJOKEHUSAMHU HACTOSIINX
IIpaBui, a Takke OTACIBHBIMH JOrOBOPaMU U COTJIALICHUSAMHU II0 OKa3aHWUIO YCIIYT,
3aKJIIOYEHHBIMH MeXay bankom u ero maprHepamu. [IpaBuna perynupyroT Nopsmox
B3aumozevicteus banka u [Ipennpuarus B xone ucnonaxenus /Jorosopa.
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