Ipuioxenne Ne 1 x OOmUM yCIOBUSAM IO PACUETHOMY
00CITy’)KUBAaHUIO c HCIIOJIb30BAaHUEM HpOayKTa

«[Ipocrobank, npu YCIIOBUU pacnopsiKeHUs
JICHEKHBIMH CPEJICTBAMHU, HAXO/ISIIIUMHUCS Ha CUETe,
HCKITIOYUTEIIBHO c UCIIOJIb30BaHUEM aHajiora

COOCTBEHHOPYYHOH MOANHUCH

IMPABUJIA JTUCTAHIHUOHHOI'O BAHKOBCKOI'O OBCJIY/KNBAHUSA
KJIMEHTOB Ilpocrobank
(Cucrema JIBO «IIpocto|Bank» / Untepuer-Bank «[TPOCTO|OHJIAVH» /
MMPOCTO|OHJIAIH)

1. TEPMMHDBI U OIIPEJIEJIEHUSA

1.1. B IlpaBuiax JUCTaHIIMOHHOTO OAHKOBCKOTO OOCHYyXHBaHHs KiIWeHTOB IIpocrobank
(manee no texkcty — [IpaBuna JIbO) ucnons3yroTcst TEpMHUHBI U OTIpeIeeHUs, coaepkamuecs B «O0mmx
YCIIOBHSIX 110 PAacYETHOMY OOCITYXHBAHHIO C MCIOJIB30BaHUEM NpoaykTa «lIpocrobanky, mpu ycnoBun
pacropsHKeHUs ACHEKHBIMH CPEJICTBAMH, HAXOSIIUMUCS HA CYETE, HCKIIIOUUTEIHHO C CTIOIh30BAHUEM
aHaJlora COOCTBEHHOPYYHOH moanucu» (Janee mo texkcry — OOmiye yciaoBHsi), a TakKe TEPMHUHBI U
OIIpEeICJICHUS], UMEIOIINE CICAYIOIINE 3HAUCHUS:

1.2. ABTOpH3auMs — IOATBEPXKAECHUE MTOJIHOMOUYUH (IIpeJocTaBieHue mpas gocryna) Kinuenra,
YCIICNIHO TPOIIEANero AyTeHTU(DUKAMIO BXOJa, HAa MOJydeHHe yciuyr baHka, mpemycMOTpeHHBIX
JoroBopoM, ¢ ucnoas3oBanuem Cuctem J1bO.

1.3. AyTeHTH(UKaANMsA — YIOCTOBEpPEHHE MPAaBOMOYHOCTH oOpamienusi Knmenra B bank s
COBEpILICHHUs] OAaHKOBCKHMX oOIepauuil u/uian nosydyeHus uHpopmaruu no Cueram TUCTaHIMOHHO WU
COBEpIICHUSI UHBIX JEHCTBUI B MOpsiike, mperycMoTpeHHoM Hactosumu [Ipasunamu J150O.

1.4, AyreHTHUKanMs BX0oJa — I[poleaypa MPOBEPKH COOTBETCTBHUS HPEIbSIBICHHBIX
AyTeHTu(UKaMOHHBIX TaHHBIX 1 OAHOPAa30BOI0 KJIK0Ya, BeINONIHsIeMas nepe BxoaoM B Cucremy J15O.

1.5. AyTeHTH(UKALMOHHBbIE AAaHHbIE — B3aUMOCBS3aHHBIE CBEICHUS, MpEeJAHA3HAYCHHBIE IS
Aytentuduxanun Knuenta npu obOpamennu B bank ¢ ucnonbszoBanuem Cuctemsr [IBO: Jlorun u
ITapouib.

1.6. Koaa-ueHTp — mojnpaszzaencHue banka, okaswiBaroriee KimeHnty mo tenedoHy yciuyru ¢

ucnoiss3oBanneM Komosoro ciosa. Homep tenedona Komn-nientpa banka: 8-800-550-51-37.

1.7. Kommpomerauusi — yTpara JOBEpHUs K TOMY, YTO HCIOJIb3yeMble AyTeHTU(UKAIIMOHHBIE
nanubeie, KomoBoe cmoBo, OMHOPa30BbIM KIHOY, MOOWIBHBIA TeledOH, K KOTOPOMY MOJIKIIOYECH
ABTOpu30BaHHbIM HOMep, SIM-kapra, npuBs3aHHas K ABTOPH30BAaHHOMY HOMEPY HEIOCTYIHbI
noctopoHHuM JunaM. K coObitusiM, cBa3aHHbIM ¢ Kommpomerarueil, B TOM 4YHCI€ OTHOCSTCS
CIIEyIOIIHE:

- yrpara/moreps (B T.4. MOTepss KOHTPOJI)/XHUILEHHE MOOHIBHOrO TenedoHa, K KOTOPOMY
MOJIKJIIOUEH ABTOpPU30BaHHBIM HOMep, SIM-kapThl, TpHUBs3aHHOW K ABTOPU30BaHHOMY HOMEpY (B TOM
qiCclie C UX TOCTIeAYIOIINM 00HapyKEHNEM/TIOJTydeHnEe KOHTPOJIS);

- 3ameHa SIM-kapTbl, IpuBA3aHHON K ABTOPHU30BaHHOMY HOMEpY;

- yBOJIbHEHHE paOOTHUKOB, TMpEKpalleHWe TOJHOMOYMM JIMI, MMEBIIMX JOCTYIN K
AyTeHTHU(PHUKAIIMOHHBIM JTaHHBIM, KoZi0BOMY CIIOBY;

- BPEMEHHBIH JIOCTYNl MOCTOPOHHUX JIMI K AyTeHTH(HUKAIMOHHBIM JaHHBIM, KomoBOMYy ClOBY,
OnHOpa3oBBIM KJIIOYaM, MOOUIBHOMY TenedoHy, K KOTOPOMY IMOJKIIOYEH ABTOPH30BAHHBIN HOMED,
SIM-xapre, npuBsi3aHHON K ABTOPU30BaHHOMY HOMEDY;

- BO3JIEHCTBUE BPEAOHOCHOIO MPOrpaMMHOr0 oOecreueHHsl Ha JItoOble ammapaTHble CpeicTBa
Knmenra, npeanasznauennsie 15 padbotsl ¢ Cuctemoit JIbO;



- WHbIE OOCTOSITENBCTBA, MPSIMO WJIM KOCBEHHO CBHJIETEIHCTBYIOLIUME O HAJIMYHUHU BO3MOXKHOCTH
HECAHKIIMOHUPOBAHHOTO JIOCTYyNa K AyTeHTH(pUKAMOHHBIM JaHHBIM, KooBoMy cioBy, OHOpPa30BbIM
KIII04aM, MOOWIbHOMY Tene(oHy, K KOTOpOMY MOAKIIOUEH ABTOpH30BaHHBIA HOMep, SIM-kapre,
IIPUBS3aHHON K ABTOPU30BaHHOMY HOMEDPY HEYITOJTHOMOUYEHHBIX JIUILI.

1.8.  Kuawo4 »3JeKTPOHHOl NOANMCH — YHUKaJbHas IOCIEAOBATEIILHOCTE CHMBOJIOB,
npeaHasHadyeHHas s co3ganust HOIL.

1.9. Koy npoBepKH 3JIEeKTPOHHOM MOANMCH — YHUKAJIbHAS [10CJIEIOBATEILHOCTh CHMBOJIOB,
O/IHO3HAYHO CBSI3aHHAs C KJIOYOM DJJIEKTPOHHOM NOANMCH W MNpeJHa3HA4YC€HHAss Uil IPOBEPKHU
nominaHocty HOTI.

1.10. JlorMH — yHMKaJbHasl TOCIIEIOBATEIILHOCTh OYKBEHHBIX, YMCIIOBBIX M HMHBIX CHMBOJIOB,
dopmupyemas bankowm, kotopast Hanpasisiercst Knuenrty u peructpupyercst bankom B Cucreme /16O u
ucnonbzyercss Knumenrom mns Ayrentuduxanum Bxoma. s MOOMIBHOW M CTalMOHAPHOW BEPCUU
Cucremsl J1bO ucnomnb3yercst equnblii JIorux.

1.11. MoouabHoe mnpuioxenue «Ilpocrolbank» (manee — MoOWIbHOE MNPUIOKEHHE,
[Tpunoxxenue) — 3to mobmibHas Bepcus Cucremsl JIbO «IIpocto|banky, cepBuc, npeqHa3zHadYeHHbBIN A5
noctynma KiueHTOB K ycioyraM SJIEKTPOHHOTO OaHKMHIA IOCPEICTBOM MOOWIBHOTO TesedoHa.
[IpunoxkeHue npenaoCTaBiIs€T BO3MOXHOCTh BBINOJHATh CIEAYIOLIME JACHCTBUSA B Ipenenax
(YHKIMOHATBHBIX U TEXHHYECKHX BO3MOKHOCTEH!

- OCyIIecTBIATh KPYTJIOCYTOYHBIN TOCTYII K yciayram banka.

- PabGorats kak uepes [Ipunokenue, Tak u yepe3 cranuoHapHyto Bepcuro Cucremsr JIBO. Knuent
Mo>KeT paborath B [IpuiiokeHny, HE3aBUCUMO OT PErMCTpali B CTALlMOHAPHOM BEPCHUHU.

- O/1, co3nanHble U oTHpaBieHHbIE B baHk uepe3 craunoHapHyro Bepcuto Cucremsl JIBO, nocTynHsl
B [Ipunoxennu u Ha0GOPOT.

PaboTta ¢ MoOHIBHBIM NPUIIOKEHUEM BO3MOKHA Ha YCTPOICTBAX C OMEpallMOHHBIMU CHCTEMaMHU
10S (Bepcust 11.0 u Bbime, B ToM uucie goctynHa PWA Bepcusi MOOMIBHOTO NPUIIOKEHUS 4epes3
Opaysep) u Android (Bepcus 6.0 u Bore). [{ist pabotsl [Ipunoxennst HeodxoauMm goctym B UHTepHeT.

1.12. HexBaquduuupoBaHHasi »JjekTpoHHass mnoanucs (HOII) — Bux ycwieHHOU

AJIEKTPOHHOU TOANKCH, CO3JITaHHOM B Mopsiake, mpexycmorpennoM [pasunamu JIBO, ¢ ucnonszoBannem
CPEICTB 3JIEKTPOHHOM MOJIMUCHU B pe3yjbTaTe KpunTorpaguueckoro npeoOpa3zoBaHus WH(OpMALUU C
UCIOJIb30BAaHUEM KJIIOYa 3JIEKTPOHHOM TMOJIMCH, IO3BOJISIOIIEH ONPENENIUTh JIUIO, MOANUCABLIEE
AJIEKTPOHHBIN TOKYMEHT, a TakKe OOHAPYX HUTh (DaKT BHECEHUS U3MEHEHUH B 3JIEKTPOHHBIA JOKYMEHT
nocyie MoMeHTa ero noxanucanus. Croponamu ucnosbdyrorcs HOII, Kirou anektpoHHON noxamucu
KoTopoii BeinylieH bankoM. Eciin nHOE He npenycmoTpeHo cornamenueM CtopoH, KnmneHt ucnonbssyer
obnaunyro HOII, cpencrBa 31meKTpOHHOM MOANUCH KOTOpOM XpaHsTcs Ha cepBepe banka. Ilo Texcrty
[IpaBun JIBO mnox HexkBanuUUUMPOBAHHON 5SJIEKTPOHHON TMOJMUCHIO MMOHUMAaeTcs oOyiayHas
HEKBaJIM(ULMPOBAHHAS AJIEKTPOHHAS MTOAMHCH.

1.13. Oanopa30Bblii K104 — Ha0Op LKU(Dp KU/WUIN CUMBOJIOB, OTIIpaBieHHbIX bankom Knuenrty
B CMC-coo0menun Ha ABTOpU30BaHHBIM HOMep. Bpems neiictButensHocTH OJHOPAa30BOTO KITHOYA
ABJIAETCS OTPAaHUYEHHBIM, U omnpezaensercs bankom. [Ipumenenne OaHOPa30BOro Kiroya Ha ONEparvio
SBJIAETCS OJTHOKPATHBIM.

1.14.  OmnepanmoHHBIii 1eHb — YacTh pabouero AHs banka, B TeueHne koropoii bank npuaumaer
ot Knuenra u nepenaer Knnenry pacuetHble TOKyMEHTHI. [IpogomKUTeIbHOCTD ONEPAlMOHHOTO JIHS
ycTaHaBlIMBaeTcs baHKOM caMOCTOSITENIbHO M JIOBOAUTCA 10 cBeleHus KimeHta myrem pa3MenieHus
JAHHOM MH(pOpMaLUU B JOCTYIHBIX Ui 0003peHus KireHra MecTax B onepalMOHHBIX 3anax baHka, a
taoke Ha OdunmansHoM caiite banka.



1.15. Tlapoab — yHUKaJIbHAs MOCJIECIOBATEILHOCTh OYKBEHHBIX, YUCIOBBIX U MHBIX CHMBOJIOB,
u3BecTHasg ToJapko KimmeHty, coorBerctByromas Jloruny Kimenta u  ucnonbsyromasics Ais
Aytentudukammu Knuenra B Cucreme JIBO. ITapons Kinenra B couetannu ¢ JOTHHOM 00€CTICUHBAIOT
onHo3HayHyto AyreHtudukanuio B Cucreme J{BO. [Tapons ucnonb3yercs MHOTOKPAaTHO, M MOKET OBITh
u3MeHeH KimeHTOM caMOCTOSITeIbHO HEOrpaHHMYEHHOE KOJIM4ecTBO pa3. /[lmg MoOunbpHON U
crauroHapHoi Bepcuu Cuctemsl JIbO ucnonsiyercs equnbiii [1aposs.

1.16. Duaexkrponnasi moanuch (III) — wuHpOpMamMs B DSIESKTPOHHOW QopMe, KoTopas
MpUCOEANHEHA K APYroil mHbopManuu B 3JIEKTPOHHOU (opme (moamuchiBaeMoi MHQOpPMAIUK) WU
MHBIM 00pa3oM CBsi3aHa C Takol MHoOpMalnueil, U KoTopas HCIOIb3YeTCs NJs ONpEeNesIeHUs JIUIa,
MOMMCHIBAIOIIETO HH(DOPMAIIHIO.

B cootBerctBuM ¢ Hactosmumu [Ipasmnamu JIbO o 31eKTpOHHOM MOANUCHIO TOIpa3yMEBAETCS
oOnayHas HeKBATH(PULIMPOBAHHAS AIIEKTPOHHAS MTOJITUCH.

1.17.  DuexrTpoHHblii muare:xkublii fokymeHT (III/) — pacnopsxenue Kinenrta no Cuery B
dbopme D/1.

1.18.  DuexkrTponHblii gokymMeHT (D) — saexTpoHHBIH AokyMeHT (B T.u. DI/, mucema,
BJIO’KEHUS U TIP. TOKYMEHTHI, CBSI3aHHBIE C UCIIOJIHEHUEM U/WiH pacTopkeHueM [loroBopa 6aHKOBCKOTO
cyera, 3aKJIFOUEHHOTO0 B COOTBETCTBUHM ¢ OOmuMu ycrnoBusiMu, JloroBopa o mpeaoCTaBICHUU YCIYT
TOPTrOBOT0 SKBAPHUHTA).

1.19. PWA - rtexHoznorus, Kotopas mno3Boiser Kimentam ycraHoBuTh caiit banka Ha
MOOWITBHEIN TenedoH kak [Tpunoxenne.

1.20. URL - cucreMa yHUQUIUPOBAHHBIX aIpPECOB JJICKTPOHHBIX PECYpPCOB, HIIU
eAMHOO0pa3HbIi OMpeIeNIuTeNh MECTOHAX0XKIEHUS pecypcea (daiina).

2. OBIIUE MMOJIOKEHU S

2.1. TlpaBuma JIBO ycTaHaBIMBAIOT TMOPSAJOK B3aWMOJEHCTBHS, TpaBa, OOS3aHHOCTH U
otBeTcTBEHHOCTh CTOpoH mnpu wucnonb3zoBanuu Cuctemsl JIBO, a Taxke comepkar cTaHIapTHBIC
YCJIOBUSI, pETJIAMEHTUPYIOLIUE:

1) mpenocraBinenne Knuentom 1o cBoemy Cuery, otkpeitomy B banke «KYb» (AO) B
cOOTBETCTBUHM ¢ OOMIMMH YCIOBUSMHU TIO PAacue€THOMY OOCIYXKHBAHHIO C HMCIOJb30BAaHHEM IMPOIYKTa
«[Ipocrobanky», DI/, nognucanubix HOII Knuenra, ¢ ucnons3oanrem Cucremsl J{BO (371€KTpOHHBIM
CIIocooom);

2) nanpasnenue Kmuentom mo Cucreme [IbO wubix 3]1, moamucanubix HOII, cBs3aHHBIX C
obOcmyxuBanueM CueTa u/Wim OKa3aHUEM YCIYT TOPrOBOTO DKBApPHUHTA (JIOTTOJTHUTEIIbHBIE COTJIAICHHUS,
MHUCHbMa, TOKYMEHTHI II0 0OHOBIICHUIO TaHHBIX M0 KineHnTty, nokyMeHThI 1o 3ampocam banka u mip.);

3) monyuenne Kiarenrom urdopmaruu o coctosanu CueTa U MPOBEACHHBIX oneparusx B Cucreme
JBO.

2.2. Hacrosmme IIpasuna JIBO sBastorcss HeoTbemiemod uacThio OOIMX YCIOBUH H
MIPUMEHAIOTCS. K OTHOLIEHUSIM Mexay bankom u KnueHTom, BO3HUKAOUIMM Ha OCHOBaHUHU JloroBopa,
3aKJIFOYEHHOTO B COOTBEeTCTBUU ¢ OOHmMMH YCIOBHSIMH TIO PacYeTHOMY OOCIYKHBAaHHUIO C
ucrnonb3oBanueM npoaykra «lIpoctobanky, JloroBopa o npeaocTaBieHUH yCIyT TOPrOBOTO SKBAWPHUHTA.
[IpaBuna JIBO He npuMeHstOoTCA K OTHOWEHUAM CTOpPOH, BO3HUKIINM B CBS3U C 3aKJIFOUEHHEM MEXKIY
HHUMH JIOTOBOPOB, HE YKa3aHHBIX B HACTOSIIEM MYHKTE, a TAaKXKe ¢ 00CTy)KMBaHHEM O0aHKOBCKUX CYETOB,
OTKPBITBIX HE B COOTBETCTBHH C OOIIMMU YCIOBHIMHU 110 PACYETHOMY OOCITYKUBAHHIO C UCIIOJIb30BAHHEM
npoxaykta «IIpoctobanky.



2.3. Cucrema JIBO sBnsercs KopmopaTUBHOW HH(POPMAIMOHHONW CHCTEMOMW, YYaCTHUKAMH
JIEKTPOHHOTO B3aUMOJENCTBUSI B KOTOPOil siBisitoTcst Ctoponsl. B kauectBe Cucremsl /IO Croponamu
ucrolb3yercs mporpammublil komruieke it 9BM 15O IIpocro|bank. locTyn k cTannoHapHOW BEpCHH
Cucremsr JIbO ocymiecTBIseTCsS C MCMOIb30BAaHUEM HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
Wurepuer mo axapecy https://dbo.prostobank.online. Joctym x MoOwisHON Bepcuu s 10S

OCyIIeCTBIseTCS 1o axapecy  https://m.prostobank.online/, mis Android -mocpeacTBOM CKayMBaHHS
[Tpunoxenus uepe3 Google Play.

2.4. O]1 mopoxxknaer obs3arenbeTBa banka u Kimenra, ecmu KimmeHToM OH Haaexamum oopa3om
odopmiieH, noarmucan HOII u nepenan, a bankom mosydeH, IpoBEpeH U MPUHSAT.

2.5. Ecniu mHoe He mpexycMoTpeHo O6ummu yenosusimu, /1, nepenannbiii bankom B Cucreme
JBO, nopoxnaer obs3arensctBa banka u Knuenra, ecnmu D/] mepenan Knuenty ¢ ucnonb3oBaHreM
Cucremsl J1IBO n moanucan HOII.

O/l banka, nepenannbiii o Cucreme JIbO u nonydenssiii Knuenrom, sBisercss HOKYMEHTOM,
UMEIOIUM  FOPUIMYECKYI0 CHIIy, PaBHYIO aHAJOIMYHBIM JIOKYMEHTaM, HaJyleXaluMm o0pa3oM
oopmieHHbIM, Ha OyMaXXHbIX HOCHUTENSAX, IOANKUCAHHBIM COOCTBEHHOPYYHBIMU IOJIHUCIMHU
YIIOJTHOMOYEHHBIX JIMIL U 3aBEPEHHBIM IIe4aThio baHka.

O/1, nanpasnenuslii bankom Kimenty B Cucreme JIBO, cumtaercs nepenanHsiM KimeHTy
(nonyuyennsiM Kiuentom) B MoMeHT otnipaBku bankom Takoro 3/ B Cucreme [BO.

2.6. D Kiuenta, co3manHbli ¢ wucrnonb3oBanneM Cucremsl JIBO w mommucanasii HOII,
nepenanHplii o Cucreme JBO u mnomydeHHblli baHkoM, sBisieTcs JOKYMEHTOM, HMEIOLIUM
IOPUANYECKYIO CHIIy, PAaBHYIO aHAJOTMYHBIM JIOKYMEHTaM, HajJiexalluM oOpa3oM o(OpMIICHHBIM Ha
OyMa)KHBIX HOCHUTEJISIX, MOANHUCAHHBIM COOCTBEHHOPYUHBIMU IOJAMUCSAMM YHOJHOMOYEHHBIX JIUI[ U
3aBepeHHbIM nedaTsiMu CTOpOH B cCilydae, €ClIM HaJd4yMe IeyaTH Ha JOKYMEHTe Heo0XO0auMo B
COOTBETCTBHUH C TP€OOBAHUAMH JIEHCTBYIOIIETO 3aKOHO1aTeNIbecTBa PD, B TOM UnciIe HOPMAaTUBHBIX aKTOB
banka Poccun, cymiecTByrOIMMY B OTHOIIEHUHN TAKUX JOKYMEHTOB.

2.7. bank Brpase B 110001 MOMEHT noTpeboBaTh 0T Knnenrta noanucanus, a Kinuent o6s3an no
TpeboBaHuio banka moanucars paHee nepeaanHsie banky 3/ Ha OyMaXHOM HOCUTENE, HE3aBUCUMO OT
TOT0, UCIIOJTHEHBI JIU YKa3aHHbIe D], IpH 3TOM /10 MOANKCAaHNS yKa3aHHBIX D/ Ha OyMasKHBIX HOCUTEISIX
KnuenT o0s3aH npenoctaBuTh B baHk HOTapHaabHO 3aBEPEHHYIO0 KapTOUKY ¢ oOpasliaMu MOANUCEH U
OTTHCKA TeYaTH, OPOPMIIEHHYIO B COOTBETCTBUH C TPEOOBAaHUSAMU JEHCTBYIOIIErO 3aKOHOIATENIbCTBA U
HOpMaTUBHBIX akToB banka Poccun.

2.8. CTOpOHBI NPU3HAIOT B KayecTBE €JMHOM wHIKaibl BpeMeHu mnpu padore B Cucreme JIbO
MockoBckoe 1nosicHoe BpeMs. KOHTPOJIBHBIM SIBIISIETCA BpEMSI CUCTEMHBIX YacOB alllapaTHBIX CPEICTB
banka.

2.9. D/ cuurtaercs nepenaHHbiM KiMeHTOM M moslydeHHbIM baHKOM, a COOTBETCTBYIOLIAS
onepanus BeinoiiHseTcss bankom ot uMenn u o nopydennto Knuenra, eciim 3/] nognucan HOII Kiinenra
B cootBeTcTBUU ¢ [IpaBunamu JIbO, Cucrema /IbO noareepawiia nepeaady, NpUCBOUIIA PACTIOPSKEHUIO
PEruCTPAallMOHHBI HOMEpP M M3MEHWIA CTaTyc JOKyMeHTa Ha coorBercTByrommii B Cucreme /I50O. B
cllyyae eclIi MO KaKuM-JMOO MpuunHaM (pa3pbiB CBsI3U U T.11.) KIIMEHT He MOoIydns MOATBEPKACHUS O
MIOJIyYeHUN U peructpauuu O], OTBETCTBEHHOCTh 3a YCTAHOBJIEHHME OKOHYATEIBHOIO pE3yJbTaTa
nepeaaun D/ nexut va Knuenre.

2.10. Ilpu obmene D1 Croponamu ucnonbszytorcss HOII, Beimymienasie bankom. Ecnu nnoe e
npeaycMoTpeHo cornamenneMm CtopoH, KinueHnt ucnonsiyer obmaunyro HOII, cpencTBa snekTpoHHOM
MOJIMCH KOTOPOM XpaHsTcs Ha cepBepe banka. [Topsgok nognucanus Kinuentom D1 ¢ ncnonb30BaHHEM
ob6maynoit HOII ycranaBnuBaetcst Hactosimumu [Ipasunamu JIBO.


https://dbo.prostobank.online/
https://m.prostobank.online/

2.11. bank ocymectisieT Beimyck HOIT Knuenrta myrem co3maHus ¢ TOMOIIBIO MPOTPAMMHBIX
cpenctB banka xiroueBoit napsl HOII B coctaBe HeakcnopTupyemoro Kiroda 3y1eKTpOHHOM MOANNUCH U
Kitoua mpoBepkH 3JIEKTPOHHOM IMOANKMCH M UX COXPAHEHHs B NPOrpaMMHO-aNIapaTHBIX CpPeACTBax
banxka.

2.12. KnueHT MOKET HMCHOJb30BaTh BbIMylIeHHYI0 emy bankom HOJII mocne ee axTuBamuu
Kimmentom.

2.13. AxtuBanus HOII KimeHTa ocyimecTBIsIeTcsl CISYIOIUM CIIOCOO0M:

2.13.1. Knmuent nony4aet ot banka SMS-coo0mieHue Ha ABTOPU30BaHHBIN HOMED, COACpIKaIee
CChUIKY Ha crpanully OdunuanbHoro caiita banka (ccbuika Ha cailT, COAEPKUT MPOTOKOA https), Ha
KoTopoii pazmerien D1, Bkitouaronwmii B ce0st cBepenus o HOII Knuenra.

2.13.2. Tlocne moctyrienuss Ha ABTopu3oBaHHbIM HoMep Kimenta SMS-coobmenust banka,
KnuenT nepexoaut no ccpiike Ha crpanuiy OdunmansHoro caiita banka (ccplika Ha CalT, COACPKUT
poToko https). KimueHt 00s13aH 03HaAKOMHTBCS ¢ coaepkanueM D1, HanpasiieHHOTo bankom Kimenry,
U, B ciIy4ae cornacus ¢ coaepxanueM I/, ocymectsisier aeiicteus no aktuauuu HOII Knuenta, nyrem
BBE/ICHUS B COOTBETCTBYIOIIEM MOJI€ CTPAHMIIBI CaliTa MOIy4eHHOro ot banka OgHOpa30BOro Kitoya.

2.13.3. baHk ocymiecTBIsSeT MPOBEPKY COOTBETCTBUS OIHOPA30BOrO KIHOYA, HAMPABICHHOTO
Knuenty mnocpeactBom SMS-coobmienus Ha ABTopu3oBaHHBIM Homep Kuimenrta, ¢ OnHOpa3oBbIM
KJIFOUOM, BBeJIeHHBIM KIIMEHTOM B COOTBETCTBYIOILIEE 10JI€ CTPAHULIBI CaliTa.

2.13.4. B ciay4ae MOJIOKUTEIFHON MPOBEPKH TOXKaecTBa OJHOPA30BOTO KIIOYaA, HAIPABICHHOTO
Knuenty nocpenctBom SMS-coobmienuss Ha ABTopu3oBaHHBIM Homep Kimenra, ¢ OnHOpa3oBbIM
KJIIOYOM, BBEJIEHHBIM KIIMEHTOM, B COOTBETCTBYIOLIEE II0JI€ CTpaHULBI caiiTa, baHk ocyiiecTBiseT
aktuBanuio HOII Kauenra.

2.14. B cnydae, ecnu mociae NEpBUYHOrO HampasieHus bankom SMS-cooOmienus Ha
ABTOpHU30BaHHbIN HOMep, Knnentom He Obutn ocymiecTBieHs! eiicTBus no aktuBanuu HOII Knuenra,
bank BIpaBe MOBTOPHO, 10 COOCTBEHHOIN MHUIMATHBE, MO0 no obpamieHuto Knuenra B Komi-uieHTp,
HanpaBuTh Kiimenty SMS-cooOuienrne Ha ABTOpU30BaHHBIM HOMep B 1esix aktuBanuu HOIL

2.15. TIpu ucnonws3oBarnn HOII npu oomene DJ] CTOPOHBI MPU3HAIOT, YTO:

e HenonycTuMo BHecenne Kimentom usmenenuii B D/ mocie ero noanucanust HOIT;

® IIpM BO3HUKHOBEHMHU CIIOpa O COOJIIOJIEHUM IMpaBui oOMeHa DJ[ 3TallOHOM SIBIISETCS JKypHal
obmena DJI, xkypHan peructpauuu O10kupoBoK joctyna k Cucreme [IBO u uHble cBeaeHus o0
ucnoas3oBannu Knuenrom Cucremsl J1BO, xpassiuecs Ha annapaTHbIX cpeicTBax baHka.

2.16. ITpu cozganun HOII, noanucanun 3/ KnneHT 00513aH pyKOBOJCTBOBATHCS PEKOMEHAALUAMHI
banka o HeoOxomumbIx g opraHu3zauuu pabotel B Cucreme JIBO cpencrBax (obopymoBaHue,
anmnapaTHble, CUCTEMHbIE, CETEBbIE U TEJIEKOMMYHHUKAIMOHHbBIE CPEJICTBA, POrpaMMHOE oOecriedeHe 1
np.), a Takke pekoMmeHmanumsmMu banka mo wucnonb3zoBanuto Cucremsl [IBO, pasmernieHHBIME Ha
OdunuansHoM caiite banka.

2.17. Topsnox nonnmucannst Kimuentom D1 ¢ ucnonszoBanuem odsaunoit HOIT ocymecteisercs
IIyTEM COBEpILIEHUS MocienoBareabHbIX AeictBuil B Cucteme JIbO cornacHo uHCTpykiusam banka, npu
ITOM:

e Kiment npousBogutr Ayrentudukanmio Bxoaa B Cucremy JIbO Ha ocHOBaHMM BBEIEHHBIX
Knunenrom AyrentuduxannoHHbix ganHbIX (Jloruna u [aposns) u OgHopazoBoro Kiroua;

e Kimment ¢popmupyer D/] nocpenctsom BozmoxkHoctel Crucremsl [IbO cornacHo TpeOGoBaHMM,
K 3anojiHeHuto U popmary D1, pazmenieHHbIM Ha OdunmanbaoM cailT banka, u moanuceiBaet DJ1 HOII,
TE€M CaMbIM HHUIIUUPYET 3arpoc noxydeHus: OgHopa3zoBoro kiroda nocpeacrsoM CMC-coobmenus. [Tpu



norydeHuu OTHOPA30BOro KII0Ya BBOAMT MOydeHHBI OTHOPA30BbIi KITF0U B COOTBETCTBYIOIIEH (hopme
Cucremsi [1B50O;

e @opmupyercs I/1 ¢ coorBercTByrowei emy HOII;

e [loanmucannserii 3] mocrynaer B bank ajis 06paboTKH.

2.18. Ilpu nocrymnenun D)1 B bank mis 00paboTKM B aBTOMAaTHYECKOM PEKUME MPOU3BOIUTCS
npoBepka HOII B cnenyroiem nopsiake:

e bank nposepsieT B npolecce AyTeHTHU(UKALUU BX0/1a, TPEICTaBICHHbIE AyTeHTU(UKAIIMOHHbIE
nanHble 1 OTHOPA30BbIN KIIIOY;

e bank nposepsieT orcyTcTBUE (hakTa monmyueHus bankom coobmienus co croponsl Kimenra o
Komnpomeranuu, 10 Hayana padbotsl ¢ bankowm;

e bank npoepsier OHOpa30BHIN KITF0Y, ToNydeHHBIH Kitnentom nocpeacteom CMC-coobiieHus
Ha ABropusoBaHHbII HoMmep Kiumenta, crenepupoBanublii B Cucteme JIBO mo 3anpocy Kimenrta, c
OnHOpa30BBIM KIIFOYOM, BBeICHHBIM KilMeHTOM M mocTynuBImuM B baHK;

e [IpoBepka OgHOPa30BOro Kit04a OCYIIECTBIISETCS IIYTEM CpaBHEHUS, BBeZAeHHOro Kitnentom u
otnpasieHHoro Kmmenty OpnopaszoBoro kmtoua. CoorBerctBue OpHOpa3oBbIX Kiaroued g O]
(BBenennoro Knuentom B Cucremy JIbO u ornipaBnennoro Kinuenty) noarsepxaaet noanuauocts HOI
U ee NpuHaiIexHocTh Kiuenry.

O6pabotka D/] ocymiecTBiseTCs TOIBKO mocie mpoepku koppektnoctu HOIT KnnenTa.

2.19. OIIJl KnueHToB NpUHUMAIOTCS KPYTJIOCYTOYHO, @ UCTIOJHSAIOTCS BaHKOM B COOTBETCTBHHU CO
CpOKaMH BBINOJIHEHUs pacniopsbkeHui KitmeHnToB, ycraHoBiIeHHbIMU OOLIUMH YCIOBUSMHU.

2.20. JIns ormensl panee niepenanHoro JI1/] KimenT Bnpase mo3sonuts B Komi-tienTp banka Ha
COOTBETCTBYIOIIMN HOMep TenedoHa u npousBect otMeny DI/ ¢ ucnonszoBanuem Konosoro ciosa
WJIM COBEPILIUTH COOTBETCTBYIOLME eicTBUA nocpencTsoM Cucremsl J1bO.

2.21. CmeHa ABTOpPHM30BaHHOI'O HOMepa MPOM3BOJIUTCS B ciiydae ero Kommnpomeranuu, a Takxe B
UHBIX ClIydasix, npeaycMoTpeHHsIX [Ipasunamu JIBO, Tonpko 1o nuceMeHHOMY 3asBiieHUI0 KinenTa.

3. MOPSIJIOK TPUOCTAHOBJIEHUS 1 MPEKPAIIEHAS UCTTOJIb30BAHUSI CHCTEMBI
B0

3.1. TlepeBomsl JEHEKHBIX CcpeAcTB ¢ wucnonb3oBanneM Cucremsr J[BO Moryr ObITh
MPUOCTAHOBIICHHl BaHKOM B TOpSAIKE ¥ CIy4asx, KOTOPbIE AHAJIOTHYHBIX MOPSAKY H CIIydasMm
MIPUOCTAHOBIICHUSI OTepaIfii Mo baHKOBCKOMY CYETy, KOTOpPBIE MPEAyCMOTPEHBI 3aKOHOIATEIHCTBOM
PO.

3.2. Ucnonp3oBanne Kmuentom Cuctemsl J[BO MOXeT ObITh MPUOCTAHOBICHO WA MPEKPAILIEHO
bankom Ha ocHoBaHuu momydeHHoro oT Kimenrta yBegomienws. Ilpu momyuenum ot Kiuenta
yBeOMJIEHHSI 00 yTpaTe 3JIEKTPOHHOI'O CPE/ICTBa IjIaTe)ka U (WJIM) €ro MCIOJIb30BaHUU 0€3 coryiacus
Knuenra mocne ocymecTBiaeHUs crucaHus JeHEXHbIX cpeAcTB co Cuera Knmenta bank o0s3an
HE3aMeIUTMTEIbHO HANpaBUTh OIEpaTopy MO TEPEeBONY JCHEKHBIX CPEICTB, OOCITYKHBAIOIIEMY
MOJTyYaTesi CPeICTB, YBEIOMIICHHE O MPHOCTAHOBICHUH 3a4HCIICHUS ICHE)KHBIX CPEICTB Ha OAaHKOBCKHIA
CUeT IoJIyyaTessi CPE/ICTB.

3.3. Ucnonb3oBanue Knuentom Cucremsr JIBO MoOXeT OBITH MPHUOCTAHOBIICHO [0 MHHUIIMATHBE
banka:

3.3.1. Ilpu napymenun Knmuentom mopsinka ucnons3oBanus Cucrems! /IBO, B ToM umcie npu
HEBBITIOJTHCHUH TPEOOBaHUH U pekoMeHAaIui banka mo odecneuennio nHGOPMAIIMOHHON 0€30MacHOCTH
nipu oomene DI1J] n ucnonszoBanuio Cuctemsl J1bO;



3.3.2. B cnyuae HeucnonHeHus KiweHTOM yclioBHM W 00s3aTENBbCTB, MPETyCMOTPEHHBIX
[TpaBunamu IBO, Tapudpamu banka;

3.3.3. Ilpu HamuuuM OOCTOSTENBCTB, CBHAETEIHCTBYIOUIMX O HEMPAaBOMEPHOM HCIIOJIB30BaHUU
Knuentom win tpersumu nuuamu Cuctemsl /IBO (He oTHOcAIMXCS K MPU3HAKaM OCYIIECTBIICHUS
nepeBo/ia ICHSKHbIX cpeacTB o Cuery 6e3 cornacus Kimenra);

3.3.4. Ilpu coBepmienun Kimentom neiictBuii ¢ ucnosb3oBanueM Cuctemsl JIBO, Biaekymmx
npuurHeHue yiep6oa banky;

3.3.5. [Ipu nanmunu y banka nmro60i nHpopManuu, cBuIeTeILCTBYIONEH 0 Kommpomeranmu;

3.3.6. B ciiyuae He npefocTaBieHus cBeieHUi o 3anpocam banka;

3.3.7. Ilpu BBIABICHHUU ONEpAIUii, COOTBETCTBYIOUIMX INPU3HAKAM OCYIIECTBICHUS IEpPeBOa
JCHEXHBIX cpelacTB Oe3 cormacusi KimenTa, 0 OCyIIECTBIEHHUS OllEepalyd, Ha CPOK He Ooiyiee ABYX
pabounx JHEi;

3.3.8. Ilo WHBIM OCHOBaHHSM, TNPEAYCMOTPEHHBIM JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM WIIN
JloroBopom.

3.4. TlpuoctaHoBneHue wWiM MpekpamieHue wucnonb3oBanus Kimentom Cucrembr JIbO He
npekpamaet oos3atenbeTB Kinenra u banka mo nepeBoy A€HEKHBIX CPECTB, BOSHUKIINX 0 MOMEHTA
MIPUOCTAHOBIICHUS WM MIPEKPALICHHUS YKa3aHHOTO UCIOJIb30BaHUS.

3.5. O mpuocTaHOBJICHUW WIH TIpeKpameHun ucronb3oBanus Kimmenrom Cuctemsl JIBO Kiuent
CropoHa-MHULIMATOP, €CIIM UHOE HE MPEAYCMOTPEHO JEHCTBYIOLIMM 3aKOHOJATEILCTBOM U HACTOSALIUMHU
[Tpaswiamu 15O, O0mmumu yciaoBusME 3a0JIarOBPEMEHHO yBenoMiIsieT npyryio CTOpOHY IMHCBMEHHO,
HanpasiyieHueM O/J1 win J1100bIM HHBIM CIIOCOOOM, PEAYCMOTPEHHBIM J[0rOBOpOM, € YKa3aHHUEM IIPUUUH,
JaThl Havyalla U cpoKa MpHOoCTaHOBIIeHUs ucnonb3oBanus Cuctemsl JJBO. B ciaydae, npegycMoTpeHHOM
B 11.3.3.5. IIpaBun JIbO, ucnonszoBanue Kimentom Cucremel JIBO npuocraHaBiIuBaeTcs ¢ MOMEHTA
nonydyeHus bankom mHpopmanuu o Kommpomeraiuu, npu 3ToMm baHk He3aMeUIMTENbHO YBEAOMIISIET
Knuenra o npuocranosiennu oomena 3. Mcnonb3oBanue Kinnenrom Cucremst JIbO Bo300HOBIsETCSA
II0CJIE YCTPAaHEHUS IPUYUH €r0 IPUOCTAHOBIIEHUS HA OCHOBAaHUU pelleHus baHka, eciu HHOE IpsIMO He
MIPEyCMOTPEHO AEUCTBYIOLIUM 3aKOHOIaTEIbCTBOM.

3.6. B crygae, mpegycmorpentom B 1. 3.3.7. [Ipaswi JIBO, bank He 1o3/1HEe THS MPUOCTAHOBJICHHUS
yBepomisier Knumenta o mnpuoctaHoBieHuMM ucnoib3oBaHus Cucrembl JIBO u  3ampammBaer
MOATBEP)K/IEHUE  BO30OOHOBJIEHUS  HCIOJHEHHS  paclopsDKeHHs B TOpSAAKE M CHOCOOOM,
npenycMoTpeHHbIM O0mmmu yenoBusimu. [pu nonmyuenun ot KinnenTa noarsepxeHust BO30OHOBJICHUS
UCTIOJHEHUSI PACHOPSDKEHUs, B TEUEHHME JBYX pabouyMx JHEH ¢ Jarhl INPHOCTAaHOBJIEHUS baHk
HEe3aMeUIUTENbHO BO30OHOBIISIET MCIONHEHHE pacrnopspkeHus Kimenta u ucnonb3oBaHue CHCTEMBI
JBO. ITpu Henonydenuu ot Kimenra noaTBepsxaeHns BO30OHOBIIEHUS UCTIOIHEHUS pacnopsbkeHus: bank
B0300HOBIsET Hcnoib3oBaHue Kinenrom Cucremsl /IbO no ucteuenuu AByx pabouux AHEN mocie JHs
MIPUOCTAaHOBJICHUS.

3.7. OcHoBanueM i TpekpamieHus ucnonb3oBanus Kmmentom Cuctemsr JIbO sBnsercs
pactopxenue JloroBopa. Mcnons3opanue Knuenrom Cuctemst JIBO MoxkeT OBITH TaKke MPEKPAIIEHO 110
nHunuatuBe banka B cioywasx, mnpenycMoTpeHHbIX D3 «O  mpoTHBOJAEHCTBUM JIEralu3alluu
(OTMBIBAHHIO) JOXOJOB, MOJYYEHHBIX IMPECTYMHBIM IyTeM, U (UHAHCHPOBAHHUIO TEPPOPH3Ma» OT
07.08.2001r. N 115-®3, 1160 UHBIX cay4asx, MPeIyCMOTPEHHBIX JAEHCTBYIOLUIMM 3aKOHOIATEIHCTBOM.

4. TOPAAOK U OCOBEHHOCTHU PABOTHI B CUCTEME 1O

4.1. bank nis Havana ucnoib3oBanuss Kimmenrom Cuctemsr JIBO, mocne 3akmtouenus JloroBopa
BBITIOJTHSIET CIICYIOIIUE TCHCTBUS:



e QOcymectpiser Boimyck HOIT mst Knnenra;

e Hampasnser Knuenty nocpencreBom CMC-coo01ieHust Ha ABTOPU30BaHHBIA HOMEP BPEMEHHBIM
[Tapons, xotopbiii KimeHT o00s3aH 3aMEHHTh Ha COOCTBEHHBIM TMPH OCYIIECTBICHUU MEPBOM
Aytentudukanuu Bxoaa B Cucremy /1bO;

e [Ilocne peiictBuii Knuenra nmo aktuBanuu HOII, ocymectBisger aktuBanuio HOIT Kimenra B
CUCTEME.

4.2. JIns mavana ucnonb3oBanus CucteMsl JIbO KineHT BBIMONHSET CIEayIONIHE JCHCTBYS:

e 3axiouaeT ¢ bankom Jlorosop B coorBeTcTBHM ¢ OOIIKUMHU YCIOBUSIMU;

e Ha3HAYaeT JIML, OTBETCTBEHHBIX 3a ocyIecTBieHne oomeHa D/] ¢ bankowm;

® CaMOCTOSITENILHO TPUOOpeTaeT HEOOXOJMMbIC allapaTHbIE, CHCTEMHBIC, CETEeBbIE U
TEJIEeKOMMYHUKALIMOHHBIE CPEJICTBA, MPOrpaMMHOE OOecreueHue, CpeAcTBa 3alluThl MH(OpMalLUU B
COOTBETCTBUH C PEKOMEHIallUsIMU U TpeboBaHusmu banka;

e ocyuecTisieT AeicTBus no akruBauuu HOII, BeimynieHHo# bankoM.

4.3. Pabouee mecro Kmumenta mis pabotel ¢ Cucreme JIBO nomxHO OBITE 000OpYIOBaHO
CIIeyIOIUM 00pa3oMm:

4.3.1. B ciy4ae UCIONIb30BaHUS CTAITMOHAPHOW BepcHuH (TpeOOBAHUS K KOMITBIOTEPY):

- paboOTOCIIOCOOHBII MOHUTOP C pa3MepoM dKpaHa He MeHee 20 qr0HMOB, HAXOISIITHIICS HA
YpOBHE TJ1a3, CO CPEeIHEN SIPKOCThIO U KOHTPACTOM;

- KOMITBIOTEP C MPOLIECCOPOM C BHIYMCIUTEIBHON MOITHOCTBIO He MeHee 20 ['drorc;

- paboTarolee MHTEPHET-COCTUHEHUE CO CKOPOCThIO HE MeHee 2 MowuT/c;

- onepanoHHyto cucremy Windows 10, Mac OS 10 unu Bblie;

- Be0-Opay3ep B ctanaapTHoOU koHpurypanuu sepcun Yandex Browser 18, Google Chrome 50,
Firefox 50, Safari 12, Edge 44 unu Bbie;

- 0(MCHBII CTOJ C BO3SMOXKHOCTBIO KOM(OPTHO pa3MeliaTh PYKH JJIsl UCTIOIb30BaHUs KJIaBUATYPHI
Y MBIIIN;

- CTaHJIApTHYIO KOMITBIOTEPHYIO KJIaBUATYPY;

- CTaHJIapTHYIO KOMITBIOTEPHYIO MBIIIIb.

4.3.2. B cirydae uCIoib30BaHUsS MOOHMITEHOM BepcuH (TpeOoBaHUS K MOOMIBHOMY TeIC(OHY):

- 9KpaH pa3MepoM He MeHee 4 TI0MOB CO CpeHEN SIPKOCTHI0 U KOHTPACTOM;

- POLIECCOP C BBIYMCIUTENBbHON MOIIHOCTEIO HE MeHee 20 ['Prnoric;

- pa0oTaroliee HHTEPHET-COeAMHEHUE CO CKOPOCThIO HE MeHee 2 MOuT/c;

- onepanuonHas cucreMa i0S 11, Android 6 wnu Beie;

- Opay3ep B cranaapTHOI koH(purypanuu sepcun Google Chrome for Android.

4.4. B coctaB Cucremsl JIbO BXOasT cTanioHapHas ¥ MOOWMIJIbHASI BEPCUH, TIPETHA3HAYCHHBIC TS
ynpasieHus: cueroM. Crucrema OTIpaBisieT Ha MEKTPOHHBIN aapec KineHTa cchliky As BXoJa cpasy
rmocJie akTuBaruu cueta. [Ipu mepBoM BXoJie B CHCTEMY HEOOXOUMO CMEHHUTH MapoJib, KOTOPBIA OyAeT
WCIOJIb30BaThCS B JajbHeem a1 Bxoaa B Cuctemy J1bO.

4.5. Tlocme Haanmexamiero BBIMOJIHEHUsT Bcex JedcTBUM CTOpPOHBI BOpaBe MPUCTYHUTh K
ucnoib3oBanuio no Jlorosopy Cuctemst /1bO st oomena D/1.

4.6. Knuent He aomkeH coobmare [lapons u OmHOpa3oBble KIIOYM TPETHUM JHIAM, B T.4.
pabotHukaM banka, mo TenedoHy, SIEKTPOHHOW MMOYTEe WJIM HWHBIM crocodoM. Mcmoms3oBanue
AyTeHTu(UKAIMOHHBIX JaHHBIX U OJHOPa30BBIX KIKOYEH JoImycKaeTcsl TOJIbKO Ipu padote ¢ CucreMoit
JBbO vepe3 nHGpOpMAIMOHHO-TEIIEKOMMYHHUKAITMOHHYIO ceTh IHTepHeT 6e3 ydacTusi paboTHHMKOB baHKa.

4.7. bank HampasisieT OgHopasoBble Kitoun KimeHTy Ha ABTOpHU30BaHHBIN HOMED.



4.8. B cnyuae Kommpomeranum cpenctBa moiydeHus OgHOpPa30BBIX KIIOUEH (MOOHIBHOTO
tenedoHa, ABTOPU30BaHHOTO HOMepa), KotoBoro cioBa nim cMeHbsl ABTOpHU30BaHHOTO HOMepa KinenTa
(a Takke B cimydae 3ameHbl SIM-kapThl pu coxpaHeHUH HoMmepa) KiueHT o0s3aH IMYHO 00paTUTHCS B
baHK ¢ MMCbMEHHBIM 3asBJIEHUEM JUIsl PETUCTPALMU HOBOIO ABTOPH30BaHHOrO Homepa (HoBod SIM-
kaptbl) wiu KosoBoro ciosa.

4.9. B ciiyuae yrpatsl/komnpomeranuu [aposs Knuenty Heo6xo1umMo BOCCTaHOBUTH Maposib. Jlis
3TOro Ha crpanule apropuszanuu Cucremsl JIbO:

o KnuknyTh 10 ccbuike «3a0butn mapoiiby — OTKpoeTcs crpanuna ¢ popmoii BBojaa Jloruna.

e VYkazarb B noje Beoja JIorus.

e Haxars xHomky «llonTBepauts» — Ha snekrponnsnii aapec Kimenra, Oyaer oTmpaBiieHO
MUCHMO CO CCBUIKOI BBOJ]a HOBOTO napodisi. Ctapblit maposb OyaeT cOpoIieH.

o [IpoiiTu no cCchUIKE U3 MMCbMA, YKa3aTh HOBBIM MapOJlb.

e ABTOpU30BATHCS, yKa3aB HOBBIN MapOJIb.

4.10. Cucrema JIBO no3BossieTr U3MEHUTH Naposib B paszaene «Hactpolikuy», cucrema cOpachiBaeT
[1apoJib U MIpeAIaraeT yCTaHOBUTh HOBBIM.

Jl1st cMeHBI TapoJisi HE0OX0AUMO:

o [Iepeittu Ha cTtpanuny «HacTtpoiikn». — OTkpoercs ctpannna «HacTpolkuy co CChUIKON Ha CMEHY
apoJisi ¥ U3MEHEHUs IU(POBOI MOIIHCH.

o KinnuknyTh 10 ccbiike «CMEHUTDH NapoIiby U MOATBEPAUTH CMEHY NApoJIsl B OTKPBIBLIEMCSI OKHE. —
JleiicTByrouuii maposib OyAeT cOpoIIeH, CUCTEMA 3alPOCUT CMEHY MapoJisl.

e BBecTn HOBBIN Mapoib U cOXpaHUTh M3MeHeHus. [locime aToro ans aBropu3anu HEOOXOIUMO
HCII0JIb30BaTh HOBBIN NIApOJIb.

4.11. CTOpOHBI NPU3HAIOT, YTO UcHOIb3yeMble cpeacTtBa Cucremsl JIBO MCKITIOYalOT MCKaKEHUE
OJ1 mpu ux obpaboTke (meperaye U XpaHEHUH).

5. TIPABA U OBA3AHHOCTHU CTOPOH

5.1. Bank o0s3aH:

5.1.1. Ilpunumare K ucnonsHeHuto nomydeHHsle 1o Cucteme /IO OIIJ], odopmieHHsle u
noAnucaHHeie B cooTBeTcTBUM ¢ [IpaBunamu J1b0O;

5.1.2. TIpoundopmupoBats KiueHTa 0 COBEpIICHWH KaXKIOW OIEpamuyd C MCIOIb30BaHUEM
Cucremsl JIBO nyrem HampaBnenus KimeHTy yBenomiieHHs Ha ABTOPHU30BaHHBIM HoMmep TenedoHa
nyreM CMC- omnoBelieHHss B CPOK He MO3/HEe paboyero AHs, CIEAYIOIIEro 3a JHEM COBEpPIICHHS
olepanu.

B ciiyyae HeBO3MOKHOCTH HanpasiieHUs1 KiMeHTy yBE1OMIIEHHSI O COBEPILIEHNH KA 101 onepanuu
c ucnonp3zoBanueM Cucremsl IO nyrem CMC-onosenienus, yseromiate Knvenra nyrem HanpasieHUs
COOTBETCTBYIOIIETO YBEJAOMJICHHSI JIFOOBIM U3 CIEAYIOLIUX CIIOCOOOB, YKa3aHHBIX B MyHKTax m.12.1.1.,
12.1.4.,12.1.5. O6mux yclIOBUi HE TTO3/THEE CIEAYIONIEr0 paboUero mocjae COBEPIICHUS ONepaIluii.

5.1.3. KoncynbrupoBats Kinnenra no Bonpocam obcnyxupanus B Cucreme J1b0O;

5.1.4. IlpunuMaTh Mepbl MO 3alIUTE anmnapaTHIX cpeicTB baHka, HCTIONb3yeMbIX AJI OpraHu3aluu
¢bynkunonuposanusi Cucremsl JIbO, 0T HECAaHKIIMOHMPOBAHHOTO JOCTYMA TPETHUX JIUI U COXPAHATH
KOH(HIeHIIMaIbHOCTh HH(popMmaru o Cueram Knmnenra, xpansieiics B banke;

5.1.5. B cnyuyae BbIsiBICHHMS (pakTa HECaHKIMOHUpoOBaHHOTO naoctyna k Cuery Kimenra c
ucnonb3oBanueM Cucremsl JIBO, mpoBectu cinyxeOHOE paccieOBaHHE B YCTAaHOBICHHOM baHkoMm
nopsiKe ¢ npusiedeHreM Knuenra;



5.1.6. Ilo Teneponnomy 3BoHKY Kimmenra B Komn-tientp banka, mocne npousHomenus Kiuentom
KopmoBoro cioBa, Bipeab /10 NUCHBMEHHOTO YBEIOMIICHHS, BpEMEHHO OJ0KHpoBaTh padory Knuenra B
Cucreme J1bO;

5.1.7. UndopmupoBars KimeHra o ciaydasx BO3HUKHOBEHUS TEXHHUYECKUX HEHCIPABHOCTEH MU
APYTruX 00CTOSATENBCTB, MPENATCTBYIOUINX 00MeHy D/1;

5.1.8. UsroraBnuBath OymakHble konuu OIIJ[ Ui mepemaum mosyyaTenro Ijarexa, He
SIBJISIFOIIIEMYCST y4aCTHUKOM oOMeHa D/;

5.1.9. U3roraenuBarh Oymaxuble konuu D111 11t mepenaun TpeTbUM JIMLAM, UMEIOLIMM IIPaBo B
COOTBETCTBUM C 3aKOHOAATEIbCTBOM I10Jy4yaThb HMH(OPMAIMIO O MPOBEICHUU PACUETHBIX ONeparui
Knuenrtowm;

5.1.10. Bectu apxuBBl BXOASIIUX W HCXOMAMMX I B COOTBETCTBHH CO CICAYIOIIUMHU
TpeOOBaHUSMU:

e pxomsaume O/, mpomenmme mnposepky mpaBwibHocTH HOII, XpaHsTcs coBmecTHO ¢
uHpopManuen, cBuIeTenbCTBYIoNIeH o noanucanuu 3/ HOII, ¢ ykazaHueM 1aThl 1 BpeMEHU NOTYYCHHUS;

e Bce ucxoasmue DI1JI xpansarces ¢ ykazaHUEM J1aThl U BpEMEHH UX OTIIPaBKU;

® CpokHM XpaHeHMss O/ MOJKHBI COOTBETCTBOBAaTh CpPOKAM XPAHEHMs, YCTAaHOBJIEHHBIM JUIs
pacyeTHBIX JOKYMEHTOB Ha OyMaXKHBIX HOCUTEJISIX;

e nopsok xpaHeHus D/] nomkeH obecrieynBaTh ONEpaTUBHBIA 10cTyn K D1 M BO3MOXXHOCTb
pacrevyaTtky uxX KOonui Ha OyMa)XXHOM HOCHUTEJIE.

5.1.11. UudopmupoBats Knuenra nocpenctsom Hampasienuss CMC-onosenienusi o0 oneparum,
COOTBETCTBYIOLIEH MTpU3HAKaM OCYILECTBIICHUS IIepeBoOJia JEHEKHBIX cpellcTB Oe3 cornacus Kimenra.

5.1.12. Tlpu npHOCTaHOBJIEHUH WM NpeKpameHnu ucnonb3oBanus Kinuenrom Cucrems /JIbO Ha
OCHOBaHUU ToJy4YeHHoro oT KimeHra yBenomieHus wiM 1o uHuiuatuBe banka, bank o0s3aH B JeHb
TaKOIo MPUOCTAHOBJIEHMSI WIIM IIPEKPALIEHUS cllocoOaMy, yKa3aHHbIMU B myHkTax 12.1.1.12.1.2.,12.1.4,
12.1.5., 12.1.6. O6mux ycnoBuii, npeaoctaBuTh KiueHTy uH(pOpMaLNIO O NMPUOCTAHOBIECHUU WIH
npekpaiieHuu ucrnoisb3oBanusg Cucremsl JIBO ¢ ykazaHueM NpUYMHBI TaKOTO NPUOCTAHOBIEHUS WUIIU
MIpEeKpALLEHUSI.

5.1.13. Ha ocHoBaHuu 3asiBieHUs KineHTa ycTaHaBIMBaTh OTPAaHUYEHUS B OTHOLIEHHUH Ollepaluii,
ocymectBisieMblx Kinentom ¢ ncnons3zoBanueM Cuctems! J[BO. @opma 3asBieHus 00 OrpaHMYEHUN
OIl€paLMii 10 CYeTaM pa3MellleHa Ha calite banka.

5.1.14. Ha ocHoBanuu oOparmienus Kinuenra B npousBoibHOi ¢popme no Cucteme JIbO oTMeHUTH
paHee YCTAHOBJICHHbIE OrPaHWYEHHS B OTHOLIEHUM oOmepauui, ocyuecTBiseMbix KimenTtom c¢
ucnosibzoBanreM Cucremsl J1bO.

5.2. bBaHK UMeeT NMPaBo:

5.2.1. B cnyuasx BbisBIeHHUS JOOBIX (aktoB nomycka Kiwmentom k Cucreme JIbO
HEYNOJIHOMOUYEHHBIX TPEeThbUX Jul, OTKIouuTh Knmenra ot Cucremsl /IO, a Takxke B ciayuae
NOCTYyIUIeHHsT MHpopMmanuu o 3auncieHun Ha Cuer KimeHTa AeHEXHBIX CpEeACTB, CIHMCAHHBIX B
pe3yibTaTe HeCAaHKIIMOHMPOBAHHOTO J0CTYyNa K cyetaM KiMeHToB (B TOM 4YHCIe U B IpYrUX OaHKax), a
TaKXe JII000ro HeCaHKIMOHMPOBAHHOIO JOCTyna K cueTy, Kommpomeranuu BpeMEeHHO OJIOKMPOBATbH
noctyn Knuenta k Cucreme J[bO.

5.2.2. llpu Hamuuuu y banka cBeneHudl o KoMIpoMmeTauuun AyTeHTU(UKAIMOHHBIX IaHHBIX,
MOOUIBHOTO TenedoHa, K KOTOPOMY MOAKIIOYEH ABTOPHU30BAaHHBIM HOMEp, YTpaTe KOHTPOJIA HaJ
ABTOpU30BaHHBIM HOMEpPOM, 3arpeboBath oT Kimenrta odopmnenus OIIJ] Ha OymMakHOM HOCHUTENE
(mommuHHUKE) B COOTBETCTBHM ¢ OOIMMMH YCIOBUSMH, B KA4ECTBE IMOATBEP)KICHHS BO300OHOBIICHHS
VCIIOJIHEHUS PACIIOPSKEHUS.



5.2.3. Ilpu ocymiecTBIEHUH aBTOMAaTU3UPOBAHHOTO OOCTy)uBaHUs KiHeHTa ¢ MCMOIb30BaHHEM
Cucremsl JIBO otka3ars Knuenty B npueme ot Hero 1o CueTy pacnopsiKeHHs Ha IPOBEACHUE Olepaliiu
B Buje OIIJI, moanucannoro HOII, u nepenannoro Kimentom c¢ ucnonb3oBanuem Cucremst JIbO ¢
YKa3aHHUEM IIPUYUHBI.

5.2.4. llpu BBISBICHWU MPHU3HAKOB OCYHIECTBICHUA KIIMEHTOM TMOJ03PUTENBHBIX ONeparui
(cmenok) oTkazarh KiveHTy B mpueme OT HEro pachopsiKeHHi Ha mpoeneHue omepaiuii mo Cuery c
ucnons3oBanueM Cuctembl [IBO, mnpekpaTuth aBTOMAaTU3MpOBaHHOE oOcCHyxuBaHnue KiueHnrta c
ucnons3oBanueMm Cucremnl J15O.

5.2.5. baHk uMeeT npaBo NPOU3BOAUTH 3aMEHY CPEJICTB JICKTPOHHOM MOMKUCH U IPYTHX CPE/ICTB
oomena J/] (B 1.4. camoii Cucremsl JIBO), ucnonb3yemsix npu oomene ]I, o uem baHk Hampasiser
Knuenty yBenomienue He MeHee 4eM 3a 5 (ISATh) pabo4mx JHEH 10 Takoi 3aMeHbl. KimeHT 00s3aH B
COOTBETCTBYIOLIMA CPOK MPHOOPECTH HEOOXOAWMBIE MPOTPAMMHO-TEXHHUYECKHE CpEICTBA H
MIOATOTOBUTH UX BBOJ B JIEHCTBUE B COOTBETCTBUHU C NOPSAKOM, YCTAHOBICHHBIM baHKOM.

5.2.6. Otkazatb B Hayane ucrnonb3oBanus Kmuenrom Cucremsl JIBO mis oOmena D/] B ciydae
HeBblNoNHeHUs: Kimmentom ycnoBuil, npenycmorpenssix [pasunamu JJBO.

5.2.7. IlpuocranaBnuBath 0OMeH DJI mpu HaJIMYWU OCHOBAHUU, MPETyCMOTPEHHBIX B pasneie 3
[IpaBun IBO.

5.2.8. 3anpamuBate y Knnenra, npu seodxoaumoctn, kormu JI1J[ Ha OymakHOM HOCHTEIE.

5.2.9. Brocuts mononHenus u w3MeHeHus B IlpaBmia /IbO B 0qHOCTOpPOHHEM TOPSIKE, B TOM
qucie: M3MEHATh nepedeHb D/, ucrnonb3yembix npu oomene D/, m ux Gopmarel, a TaKke HMOPSI0K
OCyIIEeCTBICHHUS KOHTPOJs D] — B mopsizike, nmpexrycMOTpeHHOM B OOIIMX YCIIOBHSIX, U3MEHSTh ITEPEYCHb
yciyr, mnpenocraBisieMbix bankom mno Cucreme JIbO, mo cBoeMy YCMOTPEHHIO, pPa3MeECTUB
COOTBETCTBYIOLIYIO HHPOPMALIHIO 00 yCIyre U crocobax ee rnoyiyuyeHust Ha opuiuaibHoM caiite banka u
Caiire npoaykra [Ipocrobank.

5.2.10. BBoauTh mononHUTENbHBIE cTocOObl AyTeHTudukanuu Knuenra.

5.2.11. BBoauTh orpaHMyeHuss Ha ucnoib3oBaHue Kmmentom CpeAcTB ayTeHTHQHUKALMU U
AHanoroB cOOCTBEHHOPYYHOU MOITUCH.

5.2.12. 3abnokmpoBars Kimenty noctyn B Cucremy JIBO ¢ momenta mnonydenuss bankom
ceeHuii o cMmeHe SIM-kaptel Kimenrta (B TOM 4mciie, NOCPEACTBOM IPOTrPaMMHO-TEXHUUYECKOTO
KoMIUIekca baHka ¢ ncnonb3oBaHNEM CBEJIEHUH, TOTY4aeMbIX OT CETH MOOMJIBHOTO OIEepaTopa).

5.3. KinueHr o6s13yercsi:

5.3.1. BrimonHATh Bce TpeOOBaHMsS M pEeKOMEHJAlMM baHka K HCHONB30BAHUIO ammapaTHBIX
cpeacTs, nmporpammuoro obdecrnieuenus u Cucrems! J|bO. He mpon3BoanTh caMOCTOSATENBHBIX H3MEHEHUH
IporpaMMHO-anmnapaTHON KoHpuUrypayuu KnueHTckol yacTu KoOMIUIeKca, ucnoiab3dyemoi Kimentom s
pabotsl B Cucteme JIBO, 6€3 mpenBapuTenbHON KOHCYJIBTAIMK CO CIeIuaIucTaMu baHka.

5.3.2. He pasrnamarte nepegaHHble baHkoM cBeIeHHS TEXHMUECKOIO M HHOTO XapakTepa,
cBs3anHble ¢ (pyHKImonupoBanrem Cuctemsl JIBO u mopsnka ocymiecTBieHus onepanuii B Cucreme
JBO.

5.3.3. Ucnonw3oBare mpu pacuyerax Cucremy JBO, ecin uHOE NpsAMO HE NPEAyCMOTPEHO
JEMCTBYIOIUM 3aKOHOIAaTENbCTBOM WM JloroBopoM ¢ bankom.

5.3.4. 3anonaate DI/ B Cucteme JIBO B COOTBETCTBUM C ACHCTBYIOIIUM 3aKOHOJATEIHLCTBOM,
HOopMaTuBHBIMU akTaMmu LleHTpansHoro banka Poccuiickon @enepannu u JIoroBopom.

5.3.5. KoHTponupoBaTh COOTBETCTBHE CYMMBI IIaTeXa ¢ ydeToM komuccuil banka m ocratka
cpenctB Ha Cuere Knnenrta B banke Ha MOMEHT MOJIMCAaHUS PACHOPSIKEHUS O MEPEBOJAE JAEHEKHBIX
CPEJZICTB U OCYILECTBIIATH IUIATEKHU TOJIBKO B MPEJENAX ITOT0 OCTATKA.

5.3.6. ExxegaeBno npoBepsTh Boinucku o Cueram B Cucreme J1bO.



5.3.7. Cobmronath KOHPUIACHIIMATHLHOCTh HHGOPMAIMH, Kacaromencs AyTeHTH(PUKAIMOHHBIX
nanHblx, KomoBoro cnoBa, OmHOPa30BbIX KiItOUel W ABTOPHU30BAaHHOIO HOMEpA HCIIOJIb3YyEMBIX B
Cucreme JIBO. He pomyckaTh mepeqadyd HEYMOJHOMOYCHHBIM JIMIIAM MOOWJIBHOTO TenedoHa, K
KOTOpPOMY MOJKIIOYEeH ABTOPH30BaHHBIM HOMep, SIM-kapTel, NpuBS3aHHON K ABTOPHU30BaHHOMY
Homepy. Hememnenno umndopmupoBate bank 00 00CTOSATENbCTBAX, KOTOpBIE NENAIOT BO3MOKHBIM
coznanue DI/ u ux nepenauy nocpencrsom Cucrtemsl JIbO nunamu, He UMEIOIIUMHU COOTBETCTBYIOIIUX
MOJIHOMOYHH, a TakKe 000 BCEX CIIydasX MOBPEKICHHS MPOTPaMMHO-TEXHUYECKUX cpeacTB CUCTEMBbI
JABO, B ToM yncie HecaHKIMOHUpoBaHHOTO ocTyna B Cucremy [IBO.

5.3.8. IlpuHATH BCce pUCKH, CBSI3aHHBIC C MOTYYCHHEM TPETbUMHM JIMIIAMH CBEJICHHUI O JABHKEHUU
JCHEXHBIX CPEACTB M ocTaTkoB Ha (Cyere B cilydae YTpaThl/KpaXd MOOWIBHOTO TenedoHa,
ucnoib3yemoro st pabotsl B Cucteme J[bO, mubo nepeaayu ero TpeThbUM JIHIIAM, a TAaKXKe M0 MPHUYUHE
yrparbl/pasrinamennss KnnentoM AyTeHTH(UKAMOHHBIX JaHHBIX, KomoBoro cioBa, OmHOpa3oBBIX
KJItouel 1 ABTOPU30BaHHOI'O HOMEpA.

5.3.9. Xpauutb MoOWIBHBINA TenedOH, K KOTOPOMY MOAKIIOYeH ABTOPU30BaHHBIM HOMep, SIM-
KapTy, NPUBSA3aHHYIO0 K ABTOPU30BAHHOMY HOMEPY B HAJIC)KHOM MECTE, UCKITIOYAIOIIEM JIOCTYI K HEMY
HEYIOJIHOMOUYEHHBIX JIUI] U UX MOBpexIeHue. B cnyyae yrepu MOOHIBHOTO TenedoHa, HCIOIB3YeMOTo
mig padorel B Cucreme JIBO, w/unu SIM-kapThl, npuBs3aHHOW K ABTOPHU30BAaHHOMY HOMEDY,
HE3aMEeUINTEIbHO YBEJOMUTh baHk o0 naHHoM Qaxrte. B mporuBHoM ciyuyae KiueHT HeceTr puck
HEeOJIaronpUATHBIX IMOCIEICTBUI OT HCIOIB30BAHUS MOOUIBHOTO Telle()OHA, UCTIONB3YEMOTO [Tt paOOTHI
B Cucreme J1BO, n/unu SIM-kapThl, npuBsi3aHHON K ABTOPH30BaHHOMY HOMEPY, HEYIIOJTHOMOYEHHBIMA
JUI[AMH, B TOM YUCJIE PUCK MPOBEACHUS MJIATEKEN HEYITOJHOMOYEHHBIMU JIMLIAMHU.

5.3.10. Ilo mepBomy TpeOoBanuto banka npencTaBisATh HHPOPMAIHMIO, MOATBEPKIAIOIIYIO
MOJUTMHHOCTh PAcIoOpsDKEHHs, MHOTO JIOKyMEHTa, HampaBieHHoro B ¢opme J/] ¢ ucnonb3oBaHUEM
Cuctembl JIBO, B TOM uyMciae M OyMaXkKHbBIM S3K3EMIUIIP COOTBETCTBYIOIIETO PACIOPSIKEHUS WIH
JOKYMEHTA, HAIPaBJICHHOIO C UCIOJb30BAHUEM JaHHOW CUCTEMBI C MOANUCAMH JIUL], YIOJHOMOYEHHBIX
pacriopsixatbest cuetoM. Ilpu aToM, B cimydae mpenocrasieHus B bank OymaxHoro sk3emmusipa OI1/],
TakoOM SK3eMIUIAp Ipeaocrasisercd KiMeHTOM BMecTe ¢ HOTAapHAIBHO 33aBEPEHHOW KapTOYKOM C
oOpa3uamMu TMOANUCE M OTTHCKA MedyaTH, OQOpPMJICHHOW B COOTBETCTBUU C TpPeOOBAHUIMHU
JENCTBYIOIIErO 3aKOHOIATEIbCTBA U HOPMAaTUBHBIX akTOB banka Poccum.

5.3.11. Bo u3bexaHue MpOBENEHHs] COMHUTEIFHBIX OTEpaluii, Mo neppomy TpeboBanus banka
IIPECTABIIATh JOKYMEHTBI, SIBJISIOLIMECS OCHOBAaHMEM JUIS MPOBENEHUsS onepauui no cuery Knumenra
(moroBOpHI, CYETa, aKTHI U T. 1.).

5.3.12. Hemennenno coobmath baHky 00 MCKIIOYEHHH JIMIa U3 YMCIa MOJIb30BaTeIel, KOTOphIe
uMmeroT npaso aoctyna B Cucremy IO, B ¢BA3M € €ro yBOIbHEHHEM, IIEPEBOAOM Ha IPYIYIO JOHKHOCTh
U T.J.) A 3aMEeHbl ABTOpU30BaHHOTO HoMepa, KosoBoro cioBa u Ilaposns, ucrnonb3yeMbIxX 1ist paboThbl
B Cucreme J15O.

5.3.13. [Ipu ocymectBiennn oomena J/1;

o uHpopmupoBath bank o HeucnpaBHocTsx B pabore Cucremsl JIBO u mo 3ampocam banka
MUCHMEHHO MOJTBEPXkAaTh HAJIMYUE ITUX COOBITHH € MOAPOOHBIM yKa3aHHEM OOCTOSTENLCTB, NMpPHU
KOTOPBIX OHHM BO3HHUKIIN;

e HE COBepILIaTh JEHCTBHIA, CHOCOOHBIX MPUBECTH K HapylleHuto nenocrnoctu Cucremsl [1b0O, a
TaKXe He3aMeUIUTEeNIbHO co00maTh baHKy 0 CTaBIIMX W3BECTHBIMH MOMBITKAX TPETHUX JIUI] COBEPIIUTD
NefcTBHS, CITIOCOOHBIE MPUBECTH K HapylieHuto neaoctHoctu Cucremsl JbO;

e coOIIOaaTh MOPSIIOK Pa3pelIeH s CIIOPOB, YCTaHOBJIECHHBIN HacTosmuMHu [IpaBunamu.

5.3.14. B cnyuae KommnpomeTaruu win oOHapykeHuUs (hakTa COBEpIICHUSI HECAHKITMOHUPOBAHHBIX
onepanuii ¢ ucrnoias3oBanrem Cucremsl JIbO, KimmeHT 00s3aH He3aMeUITUTENIBHO, HO HE TO3/JHEE JTHS,



CJIEYIOIIEro 3a JIHEM TOJydeHHs] HH(OpPMAIMKU O COBEPIICHHOW OINepaliyd WM yYCTaHOBIEHUS (akTa
KOMITPOMETAIUU IPOU3BECTH CICAYIONIUE TCHCTBUS:

e yBenoMuTh baHk o OnokupoBke wucnons3oBanus Kimentom Cucremsr JIbO, nyrem
HerocpeacTBeHHOro coobmenus B bank no renedony Komi-nientpa banka ¢ nucnonszoBanuem Kogooro
CJIOBA;

e yBenOMHUTH baHK 00 OOHapykeHUU (aKTa COBEPIICHUS HECAHKIIMOHUPOBAHHOW OMepaiuu, B
CiIydae €ClIM Takas onepanus Obuta BeisiBiieHa KireHToMm.

TekcT yBeoMIIeHUS TOJDKEH COJIEPKATh CIICAYIOIINE JaHHbIC:

1) ®UO w/unu naumenoBanue Knuenra;

2) maHHBIC IOKYMEHTa, yIOCTOBEPSIONIETO JIMYHOCTh Biajenbiia Cuera/ynoJTHOMOYCHHOTO JIHIA
Kmmenra;

3) naty Komnpomeranuu;

4) natbl OOHAPYKEHHSI U COBEPIICHHSI, CYMMY HECAaHKIIMOHUPOBAHHOW OMepaIuy;

5) naHHbIe MOTy4aTes.

5.3.15. BbInonHATe HHBIE O0S3aHHOCTH, MPETYCMOTpeHHbIe JloroBopoM U AEWCTBYIOIIMM
3aKOHOJATEILCTBOM.

5.4. KiimeHT UMeeT NMPaBo:

5.4.1. Usmenuts [lapons, KonoBoe cioBo, ABropruzoBanubiii HoMep (SIM-kapTy npu coxpaneHuH
HOMepa) B mopsanke, npeaycmorpeHHom I[lpaBunmamu [IBO. o peructpamuu baHkoMm yka3zaHHBIX
n3MeHeHu KineHT He BripaBe nepenaBaTh, a baHk HCHIOIHATE pacriopsiKeHus 00 OCYIIECTBICHUN KaKHX -
1100 6aHKOBCKMX omepanuii no cuetry Kinuenra, a Takxe npuHuMaTh kakue-116o0 9/1 ot Kinenra.

5.4.2. Tlo3BonuB B bank mno Ttenepony Komn-uentpa, u coobmuB KomgoBoe crnoBo, 10
npeocTaBieHus] baHKy MMCbMEHHOIO yBEJOMIIEHHS BPEMEHHO OJIOKMPOBATh CBOIO paboTy B Cucreme
JBO.

5.4.3. OcymecTBiaTs B3auMOJACHCTBHE ¢ baHkoM B Xoae pacciuenoBaHus — (axTa
HecaHKUMOHMpoBaHHOro jaoctyna k Cuery Kimenra, a Takke monydats oT banka mHpopmanuio o
pe3ysibTaTax paccieOBaHMs.

5.4.4. CocraBnare u HampaBnate B bank JOIIJl w/umu BJ1, a Taxxke momydath oT banka D]/ B
cootBercTBuHM ¢ [IpaBunamu J150.

5.4.5. O6pammatsces B bank ¢ 3anpocaMu o Bonpocam ucnoib3zoBanus Cuctemst J1BO.

5.4.6. OOpamatbcss B baHk ¢ 3asBiIeHMEM O NpeaocTaBieHMHM kKomui DJI, HampaBleHHBIX ¢
ucnoabs3oBanueM Cucremsl J1bO, xpanumbix bankom.

5.4.7. Obpamarbscsa B bank no Cucreme J1bO c 3asBnenuem no ¢opme banka o6 ycraHoBieHUU
OTPaHUYECHUH Ha OCYILECTBJIECHUE ONEPAIIUi, OCYIIECTBIAEMBIX C ucnoiab3oBanuemM Cucremsl JJbO. Tunst
OrpaHUYEHUI Ha oNepalii yKa3aHbl B 3asBJICHUH 00 OrpaHHYEHUH OIlepaliii o cYeTaM, pa3MeIieHHOM
Ha caite baHka.

5.4.8. O6pamatscs B bank no Cucreme /1bO 11151 OTMEHBI paHee YCTaHOBJIEHHBIX OIpaHMYCHHUNA Ha
OCYILIECTBIIEHUE ONEPALNi, IPOBOJAUMBIX ¢ Hcnoib3oBaHueM Cuctemsl JIBO.

6. OTBETCTBEHHOCTBb CTOPOH U PUCKHU YBBITKOB

6.1. CTopoHBI HE HECYT OTBETCTBEHHOCTH 3a KaKWe-TUOO 3aJep)KKH, HEBO3MOXKHOCTD
ucrionb3zoBanuss Cucrembl JIBO, HemocTtaTkm B MpoIecCe BBITIOJHEHUS pPabOT M HCHOJHEHUS
00s13aTenbCTB 10 J{OroBOpy, MpUYMHAMH KOTOPBIX MPSIMO WM KOCBEHHO SIBJISIIOTCS OOCTOSTENbCTBA,



BBIXOIIKE 32 chepy UX pealbHOr0 KOHTPOJIS, BKIIFOYas B TOM UKCJIe CTUXUHHBIE OeICTBUS, 3a0aCTOBKH,
OTKa3 00OpYyIOBaHMS CHCTEM CBSI3M, OTKIIIOUCHHME DJICKTPUYECTBA, BOCHHBIC NCHCTBUSA, NEHCTBHUS WU
IIPAaBOBBIEC AKTHI OPraHOB I'OCYAAPCTBEHHON BIIACTH, MECTHOrO camoynpasieHus U [Ib PO, a Takke uHbie
aHAJIOTUYHBIC 00CTOSITENHLCTBA (0OCTOSTEIBCTBA HEMPEOAOTMMON CHUIIBI).

6.2. baHK HEe HeceT OTBETCTBEHHOCTH:

6.2.1. 3a nocneactust Komnpomeranuu, a Takke 3a yObITKH, TOHECEHHbIe KilMeHTOM B CBSI3U ¢
Kommnpomeranueii.

6.2.2. 3a mocnenctBusa ucnoiaHenus OIIJI Knuenrta, moanucannoro HOII Knuenta B ciydae
UCIOJIb30BaHUsl AYTeHTU(UKAIIMOHHBIX AaHHBIX, OAHOPA30BBIX KJIHOYeH, ABTOPHU30BAHHOIO HOMEpA,
MobunpHOrO Tenedona w/mmum  SIM-kapThl, TpPHUBS3aHHBIX K  ABTOPU30BAHHOMY HOMEPY
HEYIOJIHOMOUYEHHBIMU JIUL[aMHU.

6.2.3. B cimywyae peanuzanuu Ha cTtopoHe KimeHTa yrpo3 HECaHKIIMOHHPOBAHHOTO JOCTYIA K
Cucreme JIBO Knuenra, Bkito4ast yrpo3bl BO3A€HCTBUS BPEJOHOCHOTO POrPaMMHOI0 00eCTIeueHUs U3
CETeBOr0 OKpYXKeHHUsi kommbioTepa(-oB) Kimenrta, mubo BpeAOHOCHOTO MPOrpaMMHOr0 OOeCTeueHus,
coJieprKaIierocst Ha MOOUIILHOM TeJeoHe, UcToab3yeMoM aiist padotsl B Cucteme JIBO.

6.2.4. B cnyyae HEBO3MOXKHOCTH ocyuiecTBieHus oomena D] ¢ KinueHntoMm, ecnu 3T0 BBI3BaHO
HEUCIIPABHOCTSIMU HCHOJb3yeMbIX KIHMEHTOM MpOorpaMMHO-aNmapaTHBIX CPEICTB U KAaHAJIOB CBS3H,
IIPEIOCTABIIEHHBIX TPETHUMH JIMIIAMH, B pe3yibTaTe AomnyiueHus KineHTom HepaOodero COCTOSIHHS
COOCTBEHHOTO 00OPYAOBaHUS, & TAKXKE B PE3YJIbTATe HECOOIIOACHUS UM TPEOOBAHHIA, IPEIBSIBISIEMBIM K
pabote ¢ 060pyIOBaHHEM U MPOTPAMMHBIM 00ECIICUEHUEM.

6.3. KimmeHT HeceT 0TBETCTBEHHOCTD 3a COXpaHeHue cekpetHoctu [lapons, OqHOPa30BbIX KIIOUeH,
KognoBoro cnoBa, ABTOpu30BaHHOT0O HOMEpa, MoOUIIbHOTO Tenedona u/unu SIM-kapThl, IPUBA3AHHON K
ABTOpH30BaHHOMY HOMepy. KineHT o0s3aH He JONmycKaTh YTepIo WIN Mepeiady HeYNOJTHOMOYEHHbBIM
TpetbuM JuuaMm [lapons, OnHopa3oBbsix Kiroueil, Konosoro ciosa, MoOuiabHoro tenedona u/umu SIM-
KapThl, NPUBA3aHHBIX K ABTOpH30BaHHOMY HoMmepy. B ciyuae Komnpomeramuu, nu6o mpu
BO3HUKHOBEHUH MoA03peHuit o Hannunu Komnpomeranuu, Kinuent o6s3an cooOmmte 00 3ToM baHky
ust O7okupoBKU ucnonib3oBanuss Knuentom Cucrtemsr JIBO. B mpotuBHOM ciydae bank He Hecer
OTBETCTBEHHOCTH 3a NposejieHue onepauuii no Cuery Kinenra.

6.4. Jlro0as mpocpoyka B BBHIIOJHEHWH baHkoM cBoux o0s3arenscTB mo JloroBopy, KoTopas
IIPOM301LIa BCIEACTBUE HEBBINONHEHUs KireHnTom ero o6s3atensetB 1o JloroBopy, c00si mporpaMMHBIX
U anmnapatHelx cpencTB KnnenTa, He BinedeT 3a co0oif oTBeTcTBeHHOCTH baHka.

6.5. KinneHT HeceT 0TBETCTBEHHOCTH 3a coneprkanue goodoro D111, moanucannoro ero HIII.

6.6. baHk HeceT OTBETCTBEHHOCTh 3a coJepxaHue Jtoooro D/, MOAMMCAHHOTO €ro JIEKTPOHHON
MOAINUCHI0, 3a HCKIOUeHHuEeM HcnoiaHeHHbIXx uM  OIIJ[ KnueHToB-oTnpaBuTeneil, NOANMCAHHBIX
ANIEKTPOHHONW TOANUChI0 baHka W HampaBieHHBIX MOJydaTessiM, B JTOM cliydae baHk HeceT
OTBETCTBEHHOCTh 3a HEM3MEHHOCTh PEKBU3UTOB, YKa3aHHbIX B OI1/I.

6.7. B cinyuyae Bo3HMKHOBeHHs yuiep6a CTopoHa, HE MCHOJHUBLIAs (HEHaUIeKaIlIUM 00pa3oM
WCIIOTHUBINAs) o0s3aTenbcTBA MO JloroBOpY, HECeT OTBETCTBEHHOCTh mepen apyroi CTopoHOH 3a
BO3HUKIIINE YOBITKH.

IIpn oTcyTCTBMM J0OKa3aTeNIbCTB HEWCIONHEHUs (HEHajylexallero ucrnoiaHeHus) CropoHamu
o0s3aTenbCeTB 1o J{oroBopy, puck yosITkoB HeceT CTOpOHA, Ubel AIEeKTPOHHON MOAMUCHI0 oanucaH /1,
UCTIOJIHEHUE KOTOPOTO MOBJIEKIIO 32 CO00I YOBITKH.

6.8. Ecnu B pe3yinbTare Haajexamero ucroiHeHus D) BO3HUKaeT ymiepd A TPEThbUX JIULL,
OTBETCTBEHHOCTh HeceT CTOopoHa, nmoanucaBmias JaHHbld J]] cBOE 3J€KTPOHHOUW MOAMUCHIO.

6.9. B cmy4ae HacTymieHUss 0OCTOSTENBCTB HEMpeoaoauMon cuibl CTopoHa 00s13aHa M3BECTUTH
npyryto CTOpoHy O BOZHHKHOBEHUHU M MPEKpAIlEHUU JIEHCTBUS OOCTOATEIHCTB HEMIPEOJOIUMOM CUIIBI,



MPEMSITCTBYIONINX HCIOJHEHUIO ee o00s3arenbcTB Mo JloroBopy, Npu 3TOM CPOK BBIMOJHEHUS
o0s3aTenbeTB 1Mo CorfameHuio MePeHOCUTCSl COPa3MEPHO BPEMEHH, B T€UEHHE KOTOPOTO JeHCTBOBAIN
Takue 00CTOSTEIbCTBA.

6.10. bank He HeceT OTBETCTBEHHOCTH B ciydae, eciu uHpopmanus o Cuerax Knmnenra, cBeeHus
o Knmenre n/unm oneparmsix no Cuery/Cueram KineHTa craHeT M3BECTHOM TPETHUM JIMIIAM B pe3yJIbTaTe
MPOCIYIIMBaHUS WM TEepexBaTa KaHAIOB JocTyma K cet MHrepHer Takux, kak WiFi, Bo Bpems
WCIIONIb30BaHUs 3TUX KaHainoB Kimuentom npu padore B Cucteme J1bO.

7. HOPAOK PASPEHIEHUA CIIOPOB

7.1. IIpy BO3HMKHOBEHHUHU CIIOPOB, CBSI3aHHBIX € Ucnosib3oBaHneM Kinuenrom Cucremsl J1bO, bank
paccmatpuBaet 3asBienne Kimenra u npenocrasisier KimmeHTy BO3MOXXKHOCTD TOIYYUTh HH()OPMAIIHIO O
pe3yabTaTax pacCMOTPEHHS 3asiBIICHUS, B TOM YUCIIe B TUCbMEHHOU (hopMme 1o TpeboBanuio Kimenra, B
cpok He Oosee 30 nHEl co AHS MOJYYEHHUs TaKOro 3asBieHus, U He Oonee 60 nHEH co AHA MOIy4YeHus
3asBJICHMS B ciydae ucrnonb3oBaHus Cuctemsl JIBO ans ocymiecTBieHUs] TpaHCTPAaHUYHOTO MEPEBOAA
JICHEXKHBIX CPEICTB.

7.2. Jlo paspemienus crnopa baHk mnpuocTaHaBIMBaeT INPOBEJCHHE BCEX oOlepauui ¢
ucnons3zoBanueMm Cucremsl JJBO.

7.3. Pasznornacusi, mo KotropsiM CTOPOHBI HE OCTUTHYT COTJIAIICHUS, TOMJICKAT Pa3peIIeHHIO B
ApOutpaxHom cyzae YensOnHCKoN 00IacTH.

7.4. Tlo Bcem Bompocam, He HameamumM cBoero peuenus B [Ipasunax JIbO, OOummx ycnoBusx u
Tapudax banka, CTopoHs! Oy1yT pyKOBOJCTBOBAThCS JCHCTBYIOIUM 3aKOHOAATENbCTBOM PO.



