Ipuioxenne Ne 1 x O0muUM yCIOBUSM 10 paCYETHOMY
OOCITy’)KMBAaHMIO  C  HCIHOJB30BAHHEM  MPOAYKTa
«IIpoctobank», mOpu  yCIOBUM  PaCHOPSKEHUS
ACHCIKHBIMU CPEACTBAMU, HAXOAAIIUMHUCA HA CUCTC,
UCKIIIOYUTENIbHO € HUCIHOJB30BaHHMEM  aHaJora
COOCTBEHHOPYYHOH MOANUCH

MHNPABUJIA JUCTAHIUMOHHOI'O BAHKOBCKOI'O OBCJIY/ KUBAHUSA
KJIMEHTOB IIpocrobank
(Cucrema IBO «IIpocto|bank» / Mutepuer-bank «[TPOCTO|OHJIAVH» /
IMPOCTO|OHJIAMH)

1. TEPMMHDLI U OITPEJIEJIEHUSA

1.1. B IlpaBuiax AMCTaHIIMOHHOTO OaHKOBCKOTro oOciykuBaHusi KineHTOB I[Ipocrobank
(nanee no rekcry — [Ipasuna JIbO) ncnosp3yroTcs TEPMUHBL U ONpeeNIeHHs, cojepxKauecs B «O0mux
YCIIOBHSIX TI0 PACYETHOMY OOCTYXKHBAHUIO C UCIIONIb30BaHUEM npoaykTa «IIpocTtobanky, npu ycnoBun
pacrnops>KCHUA JCHC)KHBIMU cpeacreamu, HaxoasaMuMucs Ha CUCTC, HUCKIIIOUHUTCIIBHO C
HCI0JIb30BaHNEM aHajiora cOOCTBEHHOPYUHOM nmoanucu» (J1anee mo Tekcty — Oo1ue ycioBus), a Takxke
TEPMUHBI U ONIPEEIICHIS, UMEIOIINE CISAYIOINE 3HAUCHUS:

1.2. ABTOpH3auus — IIOATBEPKACHUE IOJHOMOYMH (TIpeiocTaBieHue npas pocryna) Knuenra,
yCHEWHO npouieanero AyreHTu(uKaluio BXoja, Ha HojaydyeHue ycayr baHka, mpexycMOTpEHHBIX
JoroBopowm, ¢ ucnoas3oBanuem Cuctem J1bO.

1.3. AyTeHTH(UKAIMSA — yIOCTOBEpEHHE MPAaBOMOYHOCTH oOpamenus Kimenra B bank mns
coBepiIeHUsT OAaHKOBCKUX ONepaluii W/Wik moxydeHus uHpopmanuu no CueraMm IUCTAaHLIMOHHO H
COBEpILICHUSI UHBIX JEMCTBHI B MOPsIIKE, IpelycMOTpeHHOM Hactosmumu [Ipasunamu J15O.

1.4. AyrenTuduxaums BXoga — T[poLEAypa NPOBEPKU COOTBETCTBUS NPEIbSIBICHHBIX
AyTeHTHU(PHUKAIMOHHBIX AaHHBIX U OJHOPA30BOrO KJIOYa, BBINOJHsEMas mepen BxoaoM B Cucremy
JBO.

1.5. AyTeHTH(UKALMOHHbIE JaHHbIE — B3aMOCBS3aHHbIC CBEJIECHUS, MpeIHA3HAUCHHbIE /IS
Aytentudukanuun Kmmuenra npu obpamenun B bank ¢ ucnonbzoBanuem Cucremsl JIbO: Jlorun u
ITapouib.

1.6. Koaa-ueHTp — moxapasnencane banka, okaspBaromiee KimeHty mo tenedoHy yCiuyru ¢

ucnonb3oBanueM Kogosoro cioBa. Homep tenedona Komi-nientpa banka: 8-800-550-51-37.

1.7. KoMmpomerauusi — yTpaTa JJ0BepHUs K TOMY, YTO UCHOJIb3yeMble AyTeHTHU(PHUKAIIMOHHbIE
nannele, KomoBoe cioBo, OHOPA30BbIM KIHOY, MOOMJIBHBIA TeneoH, K KOTOPOMY HOJKIIOYEH
ABTopu3oBaHHbI HOMep, SIM-kapra, mpuBs3aHHas K ABTOPHU30BaHHOMY HOMEpPY HEIOCTYITHBI
nocropoHHuUM JjunaM. K coOwitusaM, cBa3anHbiM ¢ Kommpomerarueil, B TOM 4YuCle€ OTHOCATCS
CIIEyIOIIHE:

- yrpara/moteps (B T.4. MOTeps KOHTPOJS)/XUIIEHHE MOOWUIBHOrO TenedoHa, K KOTOPOMY
MOJIKJIIOUEH ABTOPU30BaHHBIN HOMep, SIM-KapThl, IpUBS3aHHON K ABTOPU30BaHHOMY HOMEpPY (B TOM
qHcIe ¢ UX HOCIeIYIOUMM 00HAPYKEHUEM/TIOTydeHUE KOHTPOJIS);

- 3ameHa SIM-KkapTbl, IpUBA3aHHON K ABTOPHU30BaHHOMY HOMEpY;

- yBOJbHEHHE paOOTHHUKOB, TMPEKpALIeHWE T[OJHOMOYMH JIMI, HWMEBIIUX JOCTYH K
AyTeHTHU(PHUKAIMOHHBIM JTaHHBIM, KoZi0BOMY CIOBY;

- BPEMEHHBIH JJOCTYIl OCTOPOHHUX JIMIl K AyTeHTH(HUKALMOHHBIM JaHHbIM, KogoBoMy cioBy,
OnHOpa30BBIM KIIHOYaM, MOOMJIBHOMY TelIe(OHY, K KOTOPOMY MOAKIIOYEH ABTOPU30BAaHHBIA HOMED,
SIM-xapTe, npuBsizZaHHON K ABTOPU30BaHHOMY HOMEDY;

- BO3JEHCTBHE BPEJOHOCHOTO MPOTrPaMMHOI0 OOecreueHHsl Ha JIIoOble anmnapaTHbIE CpPEeICTBa
Knmenra, npeana3znauennsie 15 padbotsl ¢ Cuctemoit JIbO;



- MHbIE 00CTOSITENbCTBA, IPIMO WJIM KOCBEHHO CBHUJETEIbCTBYIOIINE O HAJIMYUU BO3MOXKHOCTH
HECAHKIIMOHMPOBAHHOIO 10CTYyMNAa K AyTeHTH(PHUKALIMOHHBIM AaHHBIM, KogoBomy cioBy, O1HOpa3oBbIM
KIII0YaM, MOOMJIBHOMY Tele(OHy, K KOTOPOMY MOJKIIOUEH ABTOpM30BaHHBIN HOoMmep, SIM-kapte,
IIPUBS3aHHON K ABTOPU30BaHHOMY HOMEDPY HEYITOJIHOMOUYEHHBIX JIULI.

1.8.  Kuawou »3JeKTPOHHOH WOANMCHM — YHUKaIbHAas IOCIEI0BAaTEIbHOCTh CHMBOJIOB,
npenHa3HayeHHas 1 coznanus HOIL

1.9. Kuawouy mnpoBepkHM 3JeKTPOHHON NOANMCH — YHUKalbHasg I0OCIEI0BATEIbHOCTD
CHUMBOJIOB, OJHO3HAa4YHO CBfA3aHHas C KIIOYOM DJIEKTPOHHOM MOANUCH M NpEJHA3HAYCHHAs I
npoBepku noammHHOoCcTH HOIL.

1.10. JlorMH — yHUKalbHas MOCIEI0BATEIbHOCTh OYKBEHHBIX, UHCIIOBBIX M MHBIX CHMBOJIOB,
dopmupyemast bankom, kotopas Hanpasnsercsa Kinuenty u peructpupyercs bankom B Cucreme 16O n
ucnonbzyercs Knuentom s AyreHtudukanmu Bxoma. s MOOWIBHOW M CTAIllMOHAPHON BEPCHU
Cucremsl J1bO ucnons3yercs equnblii JIorux.

1.11. Moouabnoe mnpuioxkenue «IIpocro/bank» (naee — MoOWIbHOE MPHIOKEHUE,
[punoxenue) — 3To MmobuibHas Bepcust Cucrembl 15O «IIpocto|bank», cepBuc, npeaHa3HaAYCHHbIH
s goctyna KiMeHTOB K yciyraM 3JIEKTPOHHOIO OaHKHMHTra MOCPEICTBOM MOOWJIBHOTO TeedoHa.
[IpuiiokeHne NpPeNoCTaBIseT BO3MOXKHOCTb BBIIOJIHATH —CIEAYIOIME JEHCTBUSA B IIpenenax
(YHKLINOHAJIBHBIX U TEXHUYECKUX BO3MOXKHOCTEH:

- OCyIIecTBIATh KPYTIIOCYTOYHBIN JOCTYII K yciayram banka.

- Paborats kak uepes [Ipunoxkenue, Tak u yepe3 crauronapuyo Bepcuto Cucremsl JIbO. Kinuent
Mo>KeT paborath B [IpuiiokeHny, HE3aBUCUMO OT PErucTpalii B CTAlMOHAPHON BEPCUH.

- OJI, co3gaHHble M OTIpaBieHHble B bank yepe3 craumonapHyto Bepcuto Cucremsl /IBO,
nocTynHsbl B [IpunoxxeHuu 1 Ha060poT.

PaboTta c MoOMIbHBIM NPHIIOKEHUEM BO3MOXKHA Ha YCTPOIMCTBAX C ONEPaMOHHBIMU CUCTEMaMHU
i0OS (Bepcus 11.0 u BeIme, B ToM umncie aocrynHa PWA Bepcus MOOWIIBHOTO TPHIIOKEHHS Yepe3
Opaysep) 1 Android (Bepcus 6.0 u Borte). J{s padotsl [Ipunoxenus Heooxoaum goctyn B UHTepHET.

1.12. HexBaauduuupoBaHHasi JJjekTpoHHass mnoanuch, (HIII) — Bung ycuneHHON

ANIEKTPOHHOW TOJNHUCH, CO3JaHHOM B mopsake, mnpeaycmorpeHHoM [Ipasumamu  J1BO, c
HCIOJIb30BAaHUEM CPEICTB AIEKTPOHHOM MOMNKNCH B pe3ysbTaTe KpUNTorpadhuyeckoro npeodpa3oBaHus
WH(pOpMaAIUK C MCTOIB30BAHUEM KJFOUA SJIEKTPOHHOM TMOJIMKUCH, MO3BOJSIONMICH OMPENETUTh JIHIO,
MOMMKUCABIIEEe DIICKTPOHHBIA JIOKYMEHT, a Takke OOHapyXuTh (PaKT BHECEHUS H3MEHEHU B
AJIEKTPOHHBIA JOKYMEHT Iociie MOMeHTa ero noanucanuss. CtopoHamu ucnoaszytorcs HOI, Koy
AJIEKTPOHHOW MOJANUCH KOTOpoH BeimylleH bankoMm. Ecnum nHOE HE NMpeaycMOTPEHO corjalieHueM
Cropon, Knuent ucnonssyet oonaunyto HOII, cpeacTBa 31eKTpOHHOM MOANUCH KOTOPOM XPaHATCS Ha
cepBepe banka. Ilo texcry IIpaBun JAbO moa HekBamu(UIIMPOBAHHOW JJIEKTPOHHOW TOIMUCHIO
MOHUMaeTcs 00auHas HeKBaIM(ULMPOBAHHAS AIEKTPOHHAS MOIKCH.

1.13. OaHopa30Bblii K104 — Ha0Op LKU(p U/1IIKM CUMBOJIOB, OTIIpaBieHHbIX bankom Kinenty
B CMC-cooOuiennn Ha ABTOpU30BaHHBIM HOMep. Bpems neiictButensHocT OIHOPA30BOTO KIIOYa
SIBJISIETCS] OTpAaHUYEHHBIM, U onipeaensercsd bankoM. [Ipumenenne OIHOPa30BOTO KIIOYA HA ONEPALIUIO
SIBJISIETCS] OJTHOKPATHBIM.

1.14. OnepanuoHHblii JeHb — 4YacTb pabouero nHs baHka, B TeueHue KoTopod baHk
npuHuMaer oT Kimenta u mnepenaer KimeHnty pacueTHble AOKYMEHTHI. [IpooiKUTENBbHOCTH
OTIEPAI[MOHHOTO JIHS YCTaHaBIMBaeTCs baHKOM caMOCTOSITENIbHO U TOBOJIUTCS 10 cBeaeHus Kinenra
MyTeM pa3MelleHusl AaHHOM uHGOpMalWKd B JOCTYHNHBIX g o0o3peHuss Kiumenta wmecrax B
omepanroHHbIX 3amax banka, a Takxke Ha OdunnansHoM caiite banka.

1.15. Tlapoab — yHUKaIbHAs MOCIEAOBATEIIBHOCTh OYKBEHHBIX, YUCJIOBBIX U UHBIX CUMBOJIOB,
u3BecTHasg Toiibko Kuimenrty, coorBercTBytomass Jloruny Kimenta u ucnonb3yomascs IS



Aytentuduxanuu Kimuenrta B Cucreme JIBO. [Tapons Knuenra B coueTaHuy ¢ TIOTUHOM 00€CTIEUYNBAIOT
onHo3HauHylo Ayrenrudukanuio B Cucreme JIbO. [Taposb ncnosnb3yeTcst MHOTOKPAaTHO, U MOYKET OBITh
u3MeHeH KIHMeHTOM caMOCTOSATENbHO HEOTPaHMYEHHOE KOMMYecTBO pa3. Jlisg MoOWiIbHOM
craimoHapuoi Bepcuu Cucremsl J1bO ucnons3yercs equnsiii [laposb.

1.16. Duexrtponnass moamuck (III) — wuHpOpManus B IIEKTPOHHOU ¢opme, KoTopas
NPUCOETUHEHA K APyrod MH(OpMAIMK B AJIEKTPOHHOU (opme (moamuchiBaeMoil MHPOPMALIMU) WU
MHBIM 00pa3oM CBsi3aHa C Takod HMH(MOpMaLMed, U KOTOpas UCHONB3YEeTCs ISl ONpeleieHHs Julla,
MONKCHIBAIONIETO HH(POPMALIHIO.

B cootBerctBuu ¢ Hactosmumu [ IpaBunamu JIbO moj 351eKTpOHHOM MOANUCHIO MOIpa3yMeBaeTCs
oOauHasi HeKBaMU(UUIUPOBAaHHAS AJIEKTPOHHASI TOATMHKCH.

1.17.  DuexkrpoHHblii miuatexubiii JokyMeHT (III/I) — pacnopsokenue Kinenrta o Cuery B
dopme D/1.

1.18.  DuexrtponHblii gokymeHT (/) — snexkrponHbId nokymeHT (B T.4. DI/, mucema,
BJIOXKCHUS H TIP. IOKYMEHTBI, CBSI3aHHBIE C UCTIOJTHEHUEM U/WITK pacTopkeHrneM JloroBopa 6aHKOBCKOTO
cyera, 3aKJIFOUEHHOTO B COOTBETCTBHMM C OOIIMMHU YCIOBUSIMH, JOKYMEHTBI, B T.4. 3asBJICHHS,
cornamieHus, ohepTsl, CBA3aHHBIE C 3aKIIOYCHHEM, UCIIOJIHEHUEM W/WIK pacTop:keHuem Jlorosopa o
[PEI0CTABICHHH YCIIYT TOPrOBOI'O SKBAWPHUHTA).

1.19. PWA - TtexHonorus, kotopas mo3BoisieT Kiuentam ycraHoBuTh caiiT banka Ha
MOOMIIBHEIN TenedoH kak [Ipunoxenue.

1.20. URL - cucrema yHUMUIMPOBAHHBIX QJPECOB DJJIEKTPOHHBIX PECYpCOB, WIH
eIMHO0Opa3HBIN OIPEIEIUTENIh MECTOHAX0XKICHUS pecypcea ((paiina).

2. OBIIUE MMOJIOKEHU S

2.1. IlpaBuna [IbO ycTaHaBIMBAaIOT TMOPSAIOK B3aUMOJEHCTBHs, NpaBa, OOSI3aHHOCTH U
O0TBETCTBEHHOCTh CTOpoH mpu ucnoss3oBanun Cucremsl JIBO, a Takke conepkaT cTaHAApTHBIE
YCIIOBUS, pErJIaMEHTUPYIOLIHE:

1) nmpenocraBnenue Knnentom mno cBoemy Cuery, otkpeitomy B banke «KVYb» (AO) B
COOTBETCTBUM ¢ OOIIMMHU YCIOBUSIMHU IO PacYETHOMY OOCIY)KMBAHHUIO C MCIOJIb30BAaHUEM MPOIYKTA
«IIpocrobanky», OI1/], nonnucanueix HOII Knuenra, ¢ ucnonb3oBanuem Cuctemsl JIbO (31eKTpoHHBIM
crocobom);

2) namnpasnenue Kmnentom mo Cucreme JIBO unbix DJ1, moanucannbix HOII, cBs3aHHBIX C
oocnyxuBanueM Cdyera W/WMIM OKa3aHHEM YCIYr TOPrOBOIO OJKBalpHHTra (IOMOJHUTEIbHBIC
COTJIAIIEHUs, MUCbMa, TOKYMEHTHI M0 OOHOBJIEHHIO JaHHBIX MO KimeHTy, JOKyMEHTHI MO 3ampocam
banka u mp.);

3) monyuyenne Kimenrtom uHpopMmarmu o coctosHur Cyera W MPOBEICHHBIX OMEpAIlUiX B
Cucreme J1BO.

2.2. Hacrtosmmue IlpaBuna JIbO sBustorcss HeoTbemsieMod dYacTbio OOMMX YCIOBUH U
IIPUMEHSIIOTCS] K OTHOIIEHUAIM Meky bankom n Knnenrom, Bo3HuKaomuM Ha ocHOBaHuM Jlorosopa,
3aKJIIOYEHHOTO B COOTBETCTBUM ¢ OOIIMMHU YCIOBHUSMHU 110 PACYETHOMY OOCIY)KHBAaHHUIO C
ucnonp3oBaHueM npoaykra «lIpocrobank», JloroBopa o0 NpegoOCTaBIEHUH YCIYI TOPrOBOIO
skBaiipunra. Ilpasuna JIBO He mnpumensitorcss k oTHomIEHUsM CTOpOH, BO3HHUKIIMM B CBS3H C
3aKJIIOYEHUEM MEXIy HHMMHM JOTOBOPOB, HE YKa3aHHBIX B HACTOSLIEM IIYHKTE, a TaKke C
o0cCiTy’)KuBaHHEM OaHKOBCKMX CYETOB, OTKPBITBIX HE B COOTBETCTBUM ¢ OOMMM YCIOBUSAMM IO
pacueTHOMY OOCITy’KUBAaHUIO C UCIONb30BaHuEM NpoaykTa «IIpoctobanky.



2.3. Cucrema JIBO sBisieTcsi KOpmopaTHUBHOW WH(OPMAIMOHHOW CHUCTEMOM, yYaCTHHKaAMU
3JIEKTPOHHOTO B3aUMOJIEUCTBUS B KOTOpoH sBIsII0OTCA CTopoHsl. B kauectBe Cucremst JJbO Ctoponamu
ucrob3yercs nporpamMmubii komruieke st 9BM JIBO Ilpocro|bank. JlocTym k cranioHapHO# Bepcun
Cuctemsl /IBO ocymiecTBisieTcs ¢ UCMOIb30BaHUEM HH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
Wureprer mno anpecy https://dbo.prostobank.online. octyn & wmoOwmimsHO#M Bepcun s 10S
ocymiecTBisieTcss mo aapecy https://m.prostobank.online/, mius Android -mocpeicTBOM CKauuBaHHs

[Tpunoxenus uepe3 Google Play.

2.4. O] mopoxnaet obs3aTenbcTBa banka n Kinmenra, eciim KimuenTom oH Haasiexxanmm oopazom
odopmiieH, noarmucan HOII u nepenan, a bankom mosrydeH, MpoOBEPEH U MPUHSAT.

2.5. Ecnu nHOe He npexycmorpeno OOummu yenoBusmu, /1, mepenanusiii bankom B Cucreme
JBO, nopoxnaer obsa3arensctBa banka n Knuenra, ecnmu /1 nepenan Knnenty ¢ ncnosib3oBaHueM
Cucremsl J1IBO n moanucan HOII.

O/1 banka, nepenannbiii no Cucteme JJbO u nonmyuennslii Knnenrom, sBisieTcs TOKyMEHTOM,
UMEIOLIUM OPUINYECKYI0 CUJIy, PaBHYIO AaHAJOTMYHBIM JOKYMEHTaM, HaJyleKalluM o00pa3oM
oQOpMIIEHHBIM, Ha OyMa)KHBIX HOCHUTENSX, IMOAMUCAHHBIM COOCTBEHHOPYYHBIMH MOMAMUCAMU
YIOJIHOMOYEHHBIX JIULI U 3aBEPEHHBIM 1€4aThi0 baHka.

O/1, nanpasnennslii bankom Kimenty B Cucreme /IBO, cumraercs nepenanHsiM KnmeHty
(mony4yennbiM Kinentom) B MoMeHT oTiipaBku bankom Takoro 3/ B Cucreme [BO.

2.6. D] Knmenra, coszmanubli ¢ wucronb3oBanneM Cucrembr JIBO um mommucannsii HOTI,
nepenanHplii o Cucreme JIBO u mnonydyeHHslli baHkoMm, $BIsS€TCS JIOKYMEHTOM, HMMEIOIUM
IOPUINYECKYIO CHITy, PAaBHYIO aHAJIOTMYHBIM JTOKyMEHTaM, Ha/JIeKamuM o0pa3oM o(OpMIICHHBIM Ha
OYMa)KHBIX HOCHUTEINSAX, MOJMHCAHHBIM COOCTBEHHOPYYHBIMU TOANHUCAMHU YIIOJHOMOYEHHBIX JIHIl H
3aBepeHHbIM redarssMu CTOpOH B cllyyae, €CiM HajJuuue IeyaTH Ha JOKYMEHTEe HeoOXOAMMO B
COOTBETCTBUM C TpeOOBaHMAMHU JIEHCTBYIOIIETO 3aKoHoJareiabcTBa PD, B TOM yMciIe HOPMATHUBHBIX
akToB banka Poccuu, CylecTByrOIYMY B OTHOLIEHUH TaKUX JTOKYMEHTOB.

2.7. bank Brpase B 11000i1 MOMeHT noTpeboBaTh oT Knuenra noanucanus, a KnueHt o6s3aH no
TpeboBanuto banka noanucars panee nepenanusie banky 2/] Ha 6yMa)kHOM HOCHTENE, HE3aBUCHMO OT
TOTO, MCHOJHEHbl JM YKa3aHHble O/, mpu sToM 10 moanucaHusi ykasaHHbIX OJ] Ha OyMaskHBIX
Hocurensax KnueHt o0s3aH npenoctaBuTh B baHk HOTapualbHO 3aBEPEHHYIO KapTOUKy C 00pa3namu
MOANUCENH M OTTHUCKA TeyaTH, O(OPMIIECHHYIO B COOTBETCTBUU C TPEOOBAHMSIMH JEHCTBYIOLIETO
3aKOHOJIaTeNIbCTBA U HOPMATUBHBIX akTOB banka Poccun.

2.8. CTOpOHBI MPU3HAIOT B KauyecTBE €IMHOW IIKaibl BpeMeHH npu padore B Cucreme [1bO
MockoBckoe nosicHoe BpeMsi. KOHTPOJIBHBIM SIBJISETCS. BpEMsI CUCTEMHBIX YacOB allapaTHBIX CPEICTB
banka.

2.9. DJ1 cumraercs nepeaaHHbiM KimeHTOM M mosyueHHBIM baHKOM, a COOTBETCTBYIOIIAst
omnepanys BbINOJNHsAETCS baHkoMm oT mmeHu M no nopydeHuro Kimenra, ecnmm O/l moammcan HOII
Knuenta B coorBerctBum ¢ IlpaBunamu JIbO, Cucrema JIbO moarBepawnia mepepavy, NpHCBOMIIA
PaclopsHKEHUIO PEervCTPallMOHHBI HOMEp M HM3MEHMJIA CTaTyC JTOKYMEHTa Ha COOTBETCTBYIOIIMH B
Cucreme J1bO. B ciyyae eciu no kakuM-au00 mpuurHaM (pa3pbIB cBsi3u U T.11.) KiineHT He momyunin
MIOATBEP>KIEHUS O MOJIIYYEHNUHU U perucTpanuu D/, OTBETCTBEHHOCTbH 3a YCTAHOBJIEHUE OKOHYATEIBHOIO
pesynbrata nepeaaun /1 nexut Ha Knuenre.

2.10. IIpu oomene D/ Croponamu ucnons3ytorcss HOIL, Beimymennsie bankom. Ecnu nnoe e
npenycmorpeno cornamenuem Ctopon, Kimuent ucnonsiyer obnaunyto HOII, cpeacrsa anekTpoHHON
MOJNUCH KOTOpoM Xpansatca Ha cepBepe banka. Ilopsamok mnoanucanuss Kmmentom D] ¢
ucrnonb3zoBanueMm oomaunoit HOII ycranaBnuBaercst Hactosmumu [Ipasumamu JIBO.

2.11. bank ocymectBisieT Bbimyck HOII KnuenTta myrem co3mgaHusi ¢ TOMOIIBIO TPOTrPAMMHBIX
cpeactB banka kmodeBoi napel HOII B coctaBe HeakcnopTupyemoro Kiroua 31eKTpoOHHOM MOIIUCH U


https://dbo.prostobank.online/
https://m.prostobank.online/

Kittoua npoBepku 37€KTPOHHOM MOANKUCH M UX COXPaHEHHUs B MPOTpaMMHO-AIapaTHBIX CPElCTBaX
banka.

2.12. KnueHT MOXET HCHOJb30BaTh BhIMyLIeHHYI0 eMy bankom HOII mocne ee akruBanuum
Kimmentom.

2.13. AxruBanus HOII Knuenra ocymecTBiasieTcs CIeyonmmM crocooom:

2.13.1. Knuent nomy4aet ot banka SMS-coo0iieHne Ha ABTOPU30BaHHBINM HOMED, COAEpIKAIIee
CChUIKY Ha cTpanuly OduumansHoro caiita banka (cchluika Ha calfT, COJEPKUT MPOTOKOI https), Ha
KoTopoi pasmeteH /1, Bkimrovaromnuii B ceds cBenenus o HOII Knmenra.

2.13.2. Tlocne moctyrieHuss Ha ABTopu3oBaHHbIH HoMmep Kimenta SMS-coobmienus banka,
KnuenT nepexonut no cceuike Ha ctpanuily OdunuansHoro caiita banka (ccbliika Ha CaldT, COEPIKUT
npotoko https). Knuent 00s13an o3HakoMuThCS ¢ conepxanneM D/, HanpasnenHoro bankom Knuenry,
U, B Cilydae corjlacusi ¢ cojepxkanueMm OJI, ocymectsisier aelictBud no aktupauuu HOII Knuenra,
IIyTEM BBEJICHUS B COOTBETCTBYIOIIEM I10JI€ CTPaHMIbI caiiTa nonydeHHoro ot banka OnHopa3oBoro
KJIIOYa.

2.13.3. baHk ocyIecTBIsIeT MPOBEPKY cOoOTBEeTCTBUS OJHOPA30BOro KIIOYa, HAMPABICHHOTO
Knuenty mocpeactBom SMS-cooOuienust Ha ABTopu3oBaHHbIH HoMmep Kimenta, ¢ OgHOpa3oBbIM
KIIF0UOM, BBeJIeHHBIM KIIMEHTOM B COOTBETCTBYIOIIIEE 0JI€ CTPAHUIIBI CalTa.

2.13.4. B ciydae MoN0oXKUTENbHON MpoBepKU ToxAecTBa OIHOPA30BOro KiIK04a, HAMpPaBICHHOTO
Knuenty nocpeacrBom SMS-cooOuienust Ha ABTropu3oBaHHbIH Homep Kimenta, ¢ OgHOpa3oBbIM
KJIFOYOM, BBEIEHHbIM KIiMEHTOM, B COOTBETCTBYIOLEE IOJIE CTPaHUIbl caiiTa, baHK OCyIIeCTBISIET
aktuBauuto HOII Knuenra.

2.14. B cnywae, ecnu Tocie TEpBUYHOrO HampasieHus bankom SMS-cooOmenus Ha
ABTOpHU30BaHHbII HOMep, KinrenToM He ObUIM ocyiecTBieHb! AeicTBHs o aktuBanuu HOII Knuenra,
bank BnpaBe MOBTOPHO, 1O COOCTBEHHOM MHUIIMATHBE, 1100 Mo oOpameHuio Knuenrta B Komn-nientp,
HanpaBuTh Kimenty SMS-cooOuienrne Ha ABTOpU30BaHHBIM HOMep B 1ensax aktuBanun HOIL

2.15. TIpu ucnonszoBanuu HIII npu oomene 3J] CTOpoHBI MPU3HAIOT, UTO:

e HenonycTuMo BHeceHue Knmenrom usmenennii B O/1 nocne ero noanucanus HOII,

® TIpu BO3HUKHOBEHUH CIIOPa O COOJIOJICHUH MTPpaBUil oOMeHa D] aTaoHOM sIBIII€TCS XKypHaI
obmena D/I, xypHan peructpanuu 0g0okupoBok noctymna Kk Cucreme JIbO u uHbIe cBeneHHs 00
ucnous3oBannu Knuenrom Cucremsl J1bO, xpassiuecs Ha annapaTHbIX cpeicTBax baHka.

2.16. IIpu cozmanuu HOII, mnogmucanuu D) KiueHT 00s3aH pPYyKOBOJCTBOBATHCS
pexoMeHaauusaMu banka o HeoOXoaMMbIX Ui opraHu3auuu paborsl B Cucreme JBO cpencrBax
(o6opynoBaHue, anmapaTHble, CHCTEMHBbIE, CETEBble U TEIEKOMMYHHMKAIIMUOHHBIE CpE/ICTBa,
porpaMMHOe oOecliedeHre U JIp.), a Takke pexoMeHaauusMu banka mo ucnonb3oBanuio CHCTEMbI
J1BO, pasmemenabiMu Ha OduianbHoM caiite banka.

2.17. Tlopsanox nmoanucanus Knueatom D1 ¢ ucnonb3oBanueM odaunoit HOII ocymecTsisiercs
IIyTEM COBEpULIEHUS MOCIeA0BaTeNbHbIX NercTBUM B Cucreme JIbO cornacHo nHCTpyKIusAM baHka, mpu
3TOM:

e Knment npousBoaut Ayrentudukaiuio Bxoaa B Cucremy J[bO Ha ocHOBaHUM BBEIEHHBIX
Knuentom Ayrentudukanronssix gansbix (Jloruna u [apons) n OnHopa3oBoro Kiroya;

e Kiiment ¢opmupyer D] mnocpenctBom Bo3moxkHocTtel Cucrtemsl JIBO  cornacHo
TpeboBaHUsAM, K 3amoigHeHuto u dhopmary D/, pazmenieHHsiM Ha OdunmanbHoM cait banka, wu
noanuceiBaeT O/ HOII, Tem cambiM uHUIMUpPYET 3ampoc mnojydeHus OIHOPA30BOTO KIKOYa
nocpenctBoM CMC-coobmenus. [lpu momydenun OQHOPA30BOTO KJFOYA BBOJUT IOTYYEHHBIN
OnHopa3oBkIi KIIFOY B cooTBeTcTBYIoMEH (hopme Cuctemsl J1BO;

e ®opmupyercs 3] ¢ coorercTByromei emy HOII;

e [lognmucannpiit D/ mocrymaer B bank myist o6paboTk.



2.18. Ilpu nocrymnenuu D3]] B bank mist 00paboTKM B aBTOMAaTHYECKOM PEKUME MTPOU3BOTUTCS
nposepka HOII B cnenyromem nopsake:

e bank mpomepser B  mpolecce  AyTECHTH(PHUKAIMU  BXOAA,  MPEICTaBICHHBIE
AytenTuduxanuoHHsie qanabie 1 OTHOPA30BBIN KITIOY;

e bank mposepsier oTcyTcTBUE (hakTa nmoayueHuss bankom coobuienust co croponsl Kinenra
o Kommpomeranuu, 10 Hayana padotsl ¢ bankow;

e bauk mnposepser OmgHOpa30BbIM K04, TonydeHHbld Kimentom mnocpeacrBom CMC-
cooOmieHus: Ha ABTOpu30BaHHbIM HOMep KimenTa, crenepupoBannsiii B Cucreme J[BO 1o 3ampocy
KnuenTa, ¢ OgHopa3oBbIM KITI0YOM, BBeJIeHHBIM KitneHTOM 1 noctynusiuM B baHk;

e [IpoBepka OpHOPa30BOro KIOYa OCYHIECTBIAETCS IIyTEM CpPABHEHUS, BBEACHHOTO
Kimuentom u ormpaiaenHoro Kmmenty OpnopazoBoro kioua. CootBercTBUEe OHHOPA30BBIX
kiouer st D)1 (BBemenHoro Kiumentom B Cuctemy JIBO u ormpaBiaeHHoro KimeHty)
noareepkaaet noumHHocTh HOII u ee npunapiexHocts Kiuenry.

O6pabotka D/] ocyiecTBisieTCs TOIBKO mocie mpoepku koppektnoctu HOIT KinenTa.

2.19. DI KnreHToB IpUHUMAIOTCS KPYTIIOCYTOYHO, a HCIIONHSIOTCS BaHKOM B COOTBETCTBHH CO
CpOKaMH BBINOJIHEHUs pacniopsbkeHui KitmenToB, ycraHoBieHHbIMU OOLIUMH YCIOBUSMHU.

2.20. JIns ormensl panee nepenanHoro JI1/ Knuent Brpase no3Bonuts B Koi-nientp banka Ha
COOTBETCTBYIOLINI HOMep TenedoHa u npoussectd orMeny 11l ¢ ucnons3oBannem Konosoro ciosa
WM COBEPILIUTH COOTBETCTBYIOIME NeicTBUA nocpenctsoM Cucremsl J1bO.

2.21. CmeHa ABTOpPHU30BaHHOI'O HOMEpA MPOU3BOJUTCS B ciiyyae ero Kommpomeranuy, a Takxke B
UHBIX Cllydasx, npeaycMoTrpeHHsIx [Ipasunamu JIBO, Tonpko 1o nuceMeHHOMY 3asBieHNI0 Kinenra.

3. HOPAAOK MNPUOCTAHOBJIEHUA U TINPEKPAIIEHUA HCIIOJIb30BAHUA
CUCTEMBI 15O

3.1. TlepeBoapl JA€HEXHBIX CpeAcTB c wucnoib3doBaHueM Cucremsl JIBO wmoryr ObITh
IIPUOCTAaHOBJIEHBI baHKOM B MOPSAKE M CiIydasX, KOTOpBIE AHAJOTUYHBIX MOPSAKY M CIydasM
IIPUOCTAaHOBIIEHUS Ollepaluil 1o baHKOBCKOMY cueTy, KOTOpBIE NMPEAYCMOTPEHBI 3aKOHOAATEIBCTBOM
PO.

3.2. Ucnonw3oBanue Kinuenrom Cucremsl JIBO MoxkeT OBITH MPUOCTAHOBJICHO WITH MPEKPAIICHO
bankom Ha ocHOBaHuM mnosydeHHOro or Kimenrta ysBegomuieHus. [Ipm nomydenum ot Knmenta
yBEOMJICHHS 00 yTpaTe 3JeKTPOHHOTO CPEJCTBa MlaTexa U (WJIM) ero UCIOJIb30BaHUU 0€3 CoTacus
Kimenra mocne ocymiecTBieHuss crucaHus JIeHeXHbIX cpenactB co Cuera Knumenta bank o0s3an
HE3aMeUIMTENbHO HAalPaBUTh OMNEpaTopy IO MEpPEeBOAY JEHEKHBIX CPEJCTB, OOCIIYKUBAIOIIEMY
[IOJIydaTeNsl CpPEACTB, YBEJOMIIEHME O IPUOCTAHOBIEHUM 3aUUCICHMSI JEHEXKHBIX CPEICTB Ha
OaHKOBCKHUH CUET MOJTyyaTessi CPeJICTB.

3.3. Ucnonb3oBanne Kimuentom Cucrems! JJBO MoxeT ObITh MPUOCTAHOBIECHO MO WHUIIMATUBE
banka:

3.3.1. Ilpu napymenuu Kimnentom mopsiaka uicnonas3oBanust Cuctemsl JIbO, B ToM uncne mpu
HEBBIMOJHEHUH TpeOoBaHUNH U pekoMeHnanuii banka 1o obecrneueHuto HHOOPMALMOHHON
6e3onacHoctu nmpu oomene DI/ u ucnons3oanuto Cucremsr JJBO;

3.3.2. B cnyuyae HeucnonHeHuss KnueHtom ycinoBui H 0053aTENbCTB, MPETYyCMOTPEHHBIX
[TpaBunamu IBO, Tapudpamu banka;

3.3.3. Ilpu Hanuuum OOCTOSATENHCTB, CBUACTEIHCTBYIOIIUX O HEMPABOMEPHOM HCIOJIb30BAHUU
Kiunentom mnm tperbumu nunamu Cuctemsl JIBO (He OTHOCAIIMXCS K MPU3HAKaM OCYILIECTBICHUS
nepeBo/ia ICHSKHbIX cpeacTB o Cuery Oe3 cornacus Kimenra);



3.3.4. Tlpu coBepmiennu Knuentom neiictBuii ¢ ucnois3oBanueM Cuctembl JIBO, Biexymmx
npuynHeHue yiepoa banky;

3.3.5. IIpu nannuuu y banka mo0oii nHpOpMannu, cBuaeTeNbCTBYIOMEH 0 Komnpomeranuu;

3.3.6. B cirydae He mpegocTaBieHus CBeISHHH 110 3arpocam banka;

3.3.7. Ilpu BBIABICHUM OIEPaLii, COOTBETCTBYIOIIMX MpPU3HAKAM OCYIIECTBICHHS IEPEBOAA
JICHEXKHBIX cpeacTB 0e3 cornacus KnmeHTa, 10 OCYIIECTBICHHS ONEpaluy, HAa CPOK He Oosiee IBYX
pabouux JaHEH;

3.3.8. Tlo uHBIM OCHOBaHHUSAM, NPEIYCMOTPEHHBIM JIEHCTBYIOIIUM 3aKOHOAATEIHCTBOM WIIU
JloroBopoMm.

3.4. TlpuoctaHoBJeHHE WM TpeKpamieHue ucnonb3oBanus Kmmentom Cucremsr JIbO He
npekpainaet oos3aTenscTB Kimmenra u banka o nepeBoay A€HEXHbBIX CPEICTB, BOSHUKIINX JJO MOMEHTA
IIPUOCTAHOBJICHUS WIH IIPEKPALIEHUS YKa3aHHOI'O UCII0JIb30BaHUS.

3.5. O mpHOCTaHOBIIEHUH WJIH TpeKpanieHny ucrnonb3oBanus Kimmentom Cucremsl IbO Kinent
CropoHa-UHULIMATOp, €CIM HMHOE HE MPEJyCMOTPEHO JEMCTBYIOLUIMM 3aKOHOJATEIbCTBOM U
Hactosamumu [Ipasunamu 1O, O6muMu ycaoBusiME 3a0J1ar0BpeMEHHO YBeOMIISIeT Ipyryto CTOpoHy
MUCBMEHHO, HampaBieHueM DJ] wiu Jro0bIM HHBIM CIIOCOOOM, MpeaycMOTpeHHBIM JloroBopom, ¢
yKa3aHUeM MIPUYUH, JaThl HA4ajla U CpOKa IPHUOCTaHOBIeHUs ucnoib3oBaHus Cucremsl J1bO. B cinyuae,
npeaycMorpeHHom B 1.3.3.5. [IlpaBun JIbO, wucnons3zoBanue Kimnentom Cucremsr JbO
MIPUOCTAHABIMBACTCS C MOMEHTA NoTy4eHus: bankom nadopmarmn o Komnpomerarym, mpu tom bank
He3aMeUTHTeNbHO yBenomisier Kimenra o mpuocranosiennn oomena D/1. Mcnonb3oBanne Kimmenrom
Cucrempl JIBO B0300HOBISETCS MOCHE YCTPAHEHUS MPUYMH €r0 IMPUOCTAHOBJICHUS HAa OCHOBAHUU
pewienus banka, eciny HHOE MPSAMO HE MPEYCMOTPEHO AEUCTBYIOLIMM 3aKOHOJATEIbCTBOM.

3.6. B cayuae, mpenycmorpeHHom B m. 3.3.7. IlpaBun JIBO, bank He mno3gHee IHS
IIPUOCTaHOBIIEHUsT yBenomsieT KimeHTa o mpuocTtaHoBieHMM wHcnosb3oBaHus Cucremsl JIBO n
3alpalnBaeT MOATBEP)KICHUE BO3OOHOBIIEHUS UCIOJIHEHUS PAcIOpsKEHUs B MOPSAKE UM CHOCOOOM,
npenycMoTpeHHbM  O6mumu  ycnoBusiMu.  Ilpu  monmydenun ot KimeHta moaTBepkIeHHS
BO300HOBJICHHSI UCIIOJHEHUS PAaCOPSKEHUs, B TEUCHHE ABYX pabouuX JHEW ¢ 1aThl IPUOCTAHOBJICHUS
bank He3ameIIMTENbHO BO30OHOBISET MCIOJNHEHUE pacnopsbkeHus KimeHTa W Mcnosib30BaHUE
Cuctremst JIBO. Ilpu nHenonyuennu ot KimeHTa moATBEpKIeHHS BO30OHOBICHUS WCIIOTHEHUS
pacniopspkennsi bank Bo3oOHOBmsieT ucnonib3oBanue Kmuentom Cuctemsl JIBO mo ucredeHuu nByx
paboumx AHEN mociie AHS MPUOCTAHOBIICHUS.

3.7. OcHoBanueM Juid mpekpamieHus ucnonb3oBanus Kimentom Cucremsr J1BO sBisercs
pacropxkenue Jloroopa. Mcnonb3oBanue Kianentom Cucremsl IBO MOXKeT ObITh Takke MpeKpalieHo
no uHunumatuBe baHka B ciywasx, nmpenycMOTpeHHbIX D3 «O  NpOTUBOAECHCTBUM JIETaNIHU3aLUU
(OTMBIBAaHHIO) JTOXOJIOB, IMOJYYEHHBIX IMPECTYNHBIM IMyTeM, U (UHAHCUPOBAHHUIO TEPPOPU3Ma» OT
07.08.2001r. N 115-®3, 1160 UHBIX cIy4asxX, MPeTyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM.

4. MOPAAOK 1 OCOBEHHOCTH PABOTBI B CUCTEME 15O

4.1. bank s Havyana ucnonb3oBanusa Knuentom Cuctemsl JIBO, nocne 3akmouenus Jlorosopa
BBITIOJIHSIET CIIEYIOUIUE ACHCTBUS:

e OcymectBiset Beimyck HOIT nst Knuenra,

e Hampasnser Kmmenty mnocpenctBom CMC-coobmieHust Ha ABTOPH30BAaHHBIA HOMEp
BpeMeHHbIH [Taponb, koTopbiit KineHT 0053aH 3aMeHUTh Ha COOCTBEHHBIH MPH OCYIIIECTBICHUH TTEPBOI
Aytentuduxaruu Bxona B Cucremy /1bO;

e [locne neticteuit Knuenra no akruauu HOIL, ocymectBasier aktuBanuio HOII Knuenrta B
CHCTEME.



4.2. 1ns navana ucnoib3oBanus Cucremsl JIbO KieHT BBIMOTHAET Clieyronue AeHCTBUS:

e 3axmouaeT ¢ bankom [loroBop B cooTBeTcTBHM ¢ OOIMKUMH YCIOBHIMU;

e Ha3HAYaeT JUIl, OTBETCTBEHHBIX 3a OCylIecTBIeHHEe ooOMeHa /] ¢ bankowm;

® CaMOCTOSITETIbHO NpHOOpEeTaeT HEOOXOMUMBIE —ammapaTtHble, CHCTEMHBIE, CETEBbIE U
TEJIEKOMMYHHUKAIIMOHHBIE CPENICTBA, MPOrpaMMHOE oOecreueHue, CpeACcTBa 3aluThl HHpOpMaUU B
COOTBETCTBHH C PEKOMEHIAIMSIMU U TpeboBaHusMHU baHka;

e ocyuecTBiseT aercteus no akruBauuu HOII, BemmymenHoi bankowm.

4.3. Pabouee mecto Kmmenra mns paborsl ¢ Cucreme JIBO momkHO OBITE 000PYIOBAHO
CIIeTYIOIUM 00pa3oMm:

4.3.1. B ciy4ae UCTIONb30BaHUS CTAllMOHAPHOM Bepcuu (TpeOOoBaHUS K KOMITBIOTEPY):

- paboOTOCIIOCOOHBII MOHUTOP € pa3MepoM 3KpaHa He MeHee 20 qr0HMOB, HAXOISAIIUIICS Ha
YpOBHE TJ1a3, CO Cpe/IHEl IPKOCThIO U KOHTPACTOM;

- KOMITBIOTEP C MPOILIECCOPOM C BBIYHCIUTENBHON MOITHOCTEIO He MeHee 20 ['droric;

- paboTaroliee HHTEPHET-COETUHEHUE CO CKOPOCThIO He MeHee 2 Mout/c;

- onepanuoHHyto cucremy Windows 10, Mac OS 10 unu Bblie;

- Be0-Opaysep B crangapTHoOi koHpurypanuu Bepcun Yandex Browser 18, Google Chrome 50,
Firefox 50, Safari 12, Edge 44 unu BbIIe;

- O(HICHBIH CTOJ C BO3MOXXHOCTBHIO KOM(OPTHO pa3MeniaTh pyKH sl HCIIOIb30BaHHS
KJIABUATYPBI U MBIIIIH;

- CTaHJApTHYIO KOMIIbIOTEPHYIO KJIaBUATYPY;

- CTAaHJAPTHYIO KOMITBIOTEPHYIO MBIIIIb.

4.3.2. B cy4ae ucnonib30BaHUsS MOOHMIIbHOM Bepcuu (TpeboBaHus K MOOUITbHOMY TenedoHy):

- DKpaH pa3MepoOM He MeHee 4 II0MMOB CO CPEIHEN SIPKOCTBIO U KOHTPACTOM;

- IPOLIECCOP C BBIUYMCIUTEIBHOW MOIIHOCTBIO HE MeHee 20 ['Pitomnc;

- paboraroriee HHTEPHET-COSAMHEHUE CO CKOPOCTHIO HE MeHee 2 MouT/c;

- oneparmonHas cuctema i0S 11, Android 6 unu BeIe;

- Opay3ep B cranaapTHol KoHpurypauuu Bepcun Google Chrome for Android.

4.4. B cocraB Cuctemsl JIBO BXOasT cTaniioHapHas 1 MOOWJIbHAsSI BEPCUH, TIPETHA3HAUCHHBIC JJIs
yrpapyieHus cueToM. CHucTemMa OTHpaBisieT Ha JIEeKTPOHHBIN ajpec KiMeHTa cChUIKy Ui BXOJa Cpasy
nocje akTuBauu cuera. [Ipu nepBom Bxojie B cUCTeEMY HEOOXOMMO CMEHUTh MapoJib, KOTOPbIH OyaeT
UCIOJIb30BaThCS B JasbHeimem juist Bxoja B Cucremy J1BO.

4.5. Tlocne HaJIexalero BbIMOJIHEHUS Bcex aAelcTBU CTOpOHBI BIpaBe NPUCTYIHUTh K
ucrnonb3oBanuio mo [Jorosopy Cucremst JIbO st oOmena D/1.

4.6. Knuent He nomxeH coobmats [lapons u OpHOpas3oBble KIIOUM TPETHUM JIMIIAM, B T.U.
pabotHukaM banka, mo TtenmedoHy, SJIEKTPOHHOW IMOYTE WJIM HHBIM crocoOom. lcmonb3oBanue
AyTeHTH(UKAIMOHHBIX JaHHBIX U OTHOPA30BBIX KIIOUEH JOMyCKaeTcs TOJIBKO MpH padote ¢ Cucremoit
JBO uepe3 MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHYIO ceTh MHTepHeT 0e3 ywacTus paOOTHHUKOB
banka.

4.7. bank HanpasisseT OnHopas3oBble KoUK KimenTy Ha ABTOpHU30BaHHBIN HOMED.

4.8. B cnyuae Kommpomeranuu cpenctBa mnoiydeHuss OHOPA3OBBIX Kito4ed (MOOHIBHOTO
tenegoHa, ABTopu3zoBaHHOro Homepa), KomoBoro cinoBa winM cMeHbl ABTOPHU30BAHHOTO HOMEpPaA
KnuenTa (a takke B cimydae 3ameHbl SIM-kapThel npu coxpaHeHun Homepa) KimeHT o0si3aH JIMYHO
oOpatutbcs B baHK ¢ MUCbMEHHBIM 3asiBICHUEM JJIsl pErHCTpalii HOBOr0 ABTOPHU30BAHHOIO HOMEPA
(roBoii SIM-kapte1) ninu KomoBoro ciosa.

4.9. B ciywae yrparsl/komnpomMeranuu [lapons KinneHTy HEOOX0IMMO BOCCTAaHOBHUTH MapOJib.
Jliia sToro Ha ctpanuue aBTopusauuu Cucremsl J1bO:

o KuuknayTh 10 ccpuike «3a0buti mapoib» — OTKpoercs cTpanuna ¢ popmoit BBoga Jloruxa.



e VYxa3aTh B noJjie BBoaa JIorux.

e Haxarp kHOmky «IlonrBepauth» — Ha snextponHsi aapec Kmuenrta, Oyaer oTmpaBieHO
MUCHMO CO CCBUIKOI BBOJ]a HOBOTO napodisi. Ctapblii mapoib OyaeT cOpoIIeH.

o [IIpoiiTu no cCchUIKE U3 MMCbMA, YKa3aTh HOBBIM IIapOJIb.

e ABTOpU30BATHCS, yKa3aB HOBBIN M1apOJIb.

4.10. Cucrema JIBO mo3BossieT ©3MEHUTH Mapoiib B pazaene «Hactpoiikuy», cucrema copachiBaet
MapoJib U MPEAJIaraeT yCTAaHOBUTh HOBBIN.

Jjis cMeHBI Taposist HE0OXOAUMO:

e [Iepelitu Ha crpanuiyy «Hactporikm». — OTkpoetcsi cTpanuina «HacTpoilku» co CChUIKOM Ha
CMEHY NapoJisi U U3MEHEeHUs LHU(POBON MOIMTUCH.

o KinuknyTh 110 ccpiike «CMEHUTH IapoJib» U MOATBEPAUTH CMEHY I1apoJisl B OTKPHIBLIEMCS OKHE.
— JleticTByrommii mapoik Oyaer cOpoIieH, CHcTeMa 3allpOCUT CMEHY TapoJIsl.

e BBecTu HOBBIN Maposb U COXpaHUTh M3MeHeHus. [locie 3Toro st aBTOpU3aIi HE0OX0IMMO
HCI0JIb30BaTh HOBBIN NAPOJIb.

4.11. CTOpOHBI MPU3HAIOT, YTO UcoNb3yeMble cpeacTBa Cuctemsl JIBO UCKIIOYAIOT HCKaKEHHE
3/1 npu ux obpaboTke (mepeaaye U XpaHEHUN ).

5. TIPABA U OBA3AHHOCTHU CTOPOH

5.1. Bank o0s3aH:

5.1.1. Ilpunumarps k wucnosHeHuto nomnydeHHole o Cucreme JABO DJIIJ], opopmienHbie u
noAnucanHeie B cooTBeTcTBUM ¢ [IpaBunamu J1b0O;

5.1.2. TlpoundopmupoBars KimeHTa O cOBEpIIEHUHM KaXIOW ONepalid C HCIOJIb30BAaHHEM
Cucrempl JIBO nyrem HanpasieHusi Knuventy yBegomieHuss Ha ABTOPU30BaHHBIM HOMep TenedoHa
nyreMm CMC- omnoBemieHus B CpOK HE MO3JHEE padodero JHs, CIEIYIONIEro 3a JHEM COBEPIICHUS
olepanu.

B cnydae HeBO3MOXHOCTM HampapiieHUs KIHMEHTy yBEJOMIIEHHS O COBEPLICHMHM KaKIOu
onepanuu ¢ ucnoaszoanuem Cucremsl J[bO nmyrem CMC-onosenienus, ysengomisate KineHnra nmyrem
HampaBJIeHUsl COOTBETCTBYIOLIETO YBEAOMIIEHHUS JIOOBIM M3 CIEIYIOIUX CIOCOOOB, YKa3aHHBIX B
nynkrax m.12.1.1., 12.1.4., 12.1.5. OOmmux yclOBHIl HE TMO3IHEE CJIEAYIOIMIEr0 pabouero Tmocie
COBEPILEHHUS OlIepaLUl.

B cnyuae, Heucnonnenus bankom o06si3aHHOCTH 110 MHPOpMUpoBaHuio KinenTa o copeprieHHON
omnepaiu ¢ ucnoiabzoBanueM Cucremsl J[bO, bank 06s3an BosmecTuTs Kituenty cymmy onepauuu, o
KoTopoi KnueHt He 011 porH(pOpMUPOBaH U, KOTopas Oblia coBepieHa 6e3 cornacust Kinuenra.5.1.3.
KoncynsrupoBats Kimenra no Bonpocam oocmyxkuBanus B Cucreme J1b0O;

5.1.4. IlpuHuMaTep Meppl IO 3alllUTE aNMapaTHbIX CPeACTB baHKa, HCHOIB3YEMBIX JUIS
opranuzanuu ¢pyHkurnonuposanus Cucremsl JJbO, 0T HECaHKIIMOHMPOBAHHOTO IOCTYIA TPETHUX JIUI] U
COXpaHsTh KOH(puaeHIanbHOCTh nH(popManuu o Cueram Knuenra, xpaunsuieiics B banke;

5.1.5. B cnyuae BbsiBneHus (akta HecaHKIMOHWpoBaHHOTO goctyma k Cuery Kiumenrta c
ucnonbs3oBanueM Cucremsl JIBO, mpoBectu ciyxeOHOE paccieloBaHHE B yCTaHOBJIEHHOM baHkoM
nopsizke ¢ npusiedeHreM Knuenra;

5.1.6. OOecrnieynTh BO3MOXHOCTH HampaBieHus KiMeHTOM yBeIOMJIEHHMS O MCIOJIb30BaHUU
Cuctemsl IBO 6e3 cornacus Knuenta B bank. [1o Tenedonnomy 380HKy Kinenta B Komn-uentp banka,
nociie npousHouenus Kinenrom KonoBoro ciosa, Bopeap 10 NHCbMEHHOTO YBEIOMJIEHUS, BDEMEHHO
6nokupoBats padory Knuenra B Cucreme /1bO;

5.1.7. MudopmupoBats Kinenra o ciaydasx BOSHUKHOBEHUS! TEXHUUECKUX HEUCIPABHOCTEH MU
JIPYTUX 0OCTOSITENIbCTB, MPEMATCTBYIOMUX 0OMeHy D/;



5.1.8. MsroraBmuBath Oymaxubeie komuu OIIJ] mmsa mepegaum monydyaTenro IulaTexa, He
SIBJISIFOIIIEMYCST y9aCTHUKOM oOmeHa D/;

5.1.9. UsrotaBnuBaTh Oymaxkuble konuu JI1J{ 11 mepenaun TpeTbUM JUIIaM, UMEIOIIUM MIPABO
B COOTBETCTBUH C 3aKOHOJATEIHCTBOM IOJIy4aTh HH(POPMAIIMIO O MPOBEIEHUH PACUETHBIX ONEpaLuit
Knuenrtowm;

5.1.10. Bectu apxuBbl BXOASIIUX H HUCXOMAmmX /] B COOTBETCTBHHM CO CICAYIOIIMMHU
TpeOOBaAHUSMU

e Bxomsmue O/, mpomeammue npoBepky npaBwibHOCTH HOII, XxpaHATCS COBMECTHO C
uHpopmanuel, cBuaerenbcTBytomeid o moxmucanun O] HOII, ¢ yka3zaHumeMm JaTbl U BpEeMEHHU
MOJTyYEHHUS;

e Bce ucxoasaume DII/] xpaHsaTcs ¢ yka3aHHEM JaThl U BPEMEHU UX OTIIPABKY;

e Cpoku XxpaHeHus O]l OJKHBI COOTBETCTBOBAaTh CPOKAM XpaHEHMsI, YCTAHOBJIEHHBIM JUIS
pacueTHBIX JOKYMEHTOB Ha OyMakKHBIX HOCUTEIISX;

e nopsanoK XpaHeHust D]l nospkeH oOecneuynBaTh ONEPATUBHBIN AOCTYI K D] M BO3MOXKHOCTD
pacreqyaTtky uxX KOonui Ha OyMa)XXHOM HOCHUTEJIE.

5.1.11. Mudopmuposate Knuenra nocpenctsom HanpasieHuss CMC-omnoselieHust 00 onepanuu,
COOTBETCTBYIOIIEH MPU3HAKAM OCYILIECTBIICHUS MEPEBOAA JCHEKHBIX CpeacTB Oe3 cornmacus Kinmenra.

5.1.12. Ilpu npuocTaHOBJICHUN WM TpeKpanieHnn ncnoiab3oanus Kimmenrtom Cucremsl JIBO Ha
OCHOBaHUU MosydeHHoro oT Kimenra yBenomnenus wnu o nnunuatuse banka, bank oOs3aH B 1eHb
TaKoro MPUOCTAHOBJICHHSI WJIM TPEKpaIEeHUs croco0amu, ykazaHHbIMH B myHKTax 12.1.1. 12.1.2.,
12.1.4, 12.1.5., 12.1.6. O6mux ycnoBuid, npeaoctaButh KineHty nH}popmanuio o NprUOCTaHOBICHUU
WIN IpeKpaliieHuu ucrnonb3oBanus Cucremsl [IbO ¢ ykazaHueM MPUYMHBI TAKOTO NMPUOCTAHOBJICHUS
WM NIPEKPALLEHUS.

5.1.13. Ha ocHoBaHuu 3asBieHus Kimenra ycraHaBMBaTh OrpaHUYEHUS B OTHOILIEHUH ONIEPaIHid,
ocymectBiasieMblx Kinenrom ¢ ucnonszoBanuem Cucremsl JIBO. ®opma 3asiBinenns o0 orpaHuYeHUH
omnepauui 1o cyeraMm pasMelleHa Ha caite banka.

5.1.14. Ha ocHoBanuu obpaienus Knuenra B nponsBosibHoi popme no Cucreme IbO otmMeHuTH
paHee YCTaHOBJIEHHbIE OTpaHUYEHHUs B OTHOIIEHMM ONEpalui, ocyliecTBiasieMblx KiueHToM c
ncnons3oBanueM Cucremnl J1B5O.

5.2. BaHk uMeeT npaso:

5.2.1. B cnydasx BbisABIeHUs M00bIX (akroB gomycka Kimentom k Cucreme /1O
HEYIIOJIHOMOUYEHHBIX TPEThbUX JHL, OTKIOYUTh Kimenta ot Cucremsl [IbO, a Takxke B ciydae
nocTyruieHuss uHpopmanuu o 3auncieHud Ha Cuer KiueHTa JE€HEXHBIX CPEJCTB, CIHUCAHHBIX B
pe3ylibTaTe HECAHKIIMOHUPOBAHHOT'O 10CTYMa K cueTaMm KiMeHToB (B TOM Uucie U B Apyrux OaHkax), a
TaK)Xe JII000ro HECAHKIIMOHWPOBAHHOIO JocTyna K cueTy, KoMmpomMeranuu BpeMeHHO OJOKMpOBATh
noctyn Knuenta k Cucreme J[bO.

5.2.2. llpn Hammuuu y baHka cBepeHuil 0 KOMIIpOMeTaluu AyTEHTH(PHUKAIMOHHBIX JaHHBIX,
MOOMJIBHOTO TenedoHa, K KOTOPOMY IMOAKIIOYEH ABTOPH30BAHHBIA HOMEp, yTpaTre KOHTPOJS Hal
ABTOpPU30BaHHBIM HOMEpOM, 3arpeboBarh oT Kimenra opopmienus OIIJ] Ha OymakHOM HoOcUTene
(MOATMHHKKE) B COOTBETCTBUU ¢ OOLIMMM YCIOBHSIMHU, B Kau€CTBE MOATBEP)KICHHUS BO30OHOBIECHUS
HCIIOJTHEHUS PACIIOPSKEHUSI.

5.2.3. [Ipu ocymiecTBiieHNN aBTOMaTU3UPOBAHHOTO 00cykuBaHus KineHnra ¢ ucmnonb3oBaHUEM
Cuctembl [IBO otkazare Kimenty B npueme oT Hero mo Cuery pacnopsuKeHUs Ha MPOBEICHUE
onepanuu B Buae JI1JI, moanucannoro HOII, u nepegannoro Knuentom ¢ ucnons3zoBanuem CUCTEMBI
JbO ¢ ykazaHuem nNpu4uHbI.

5.2.4. Tlpu BBIABICHUU TNPHU3HAKOB OCYIIECTBICHHUS KIMEHTOM NOJO3pUTENBHBIX OIepanuit
(cmenok) orkazath KilneHTy B mpueme OT HEro pacnopshkKeHUi Ha npoBeaeHue onepanuil mo Cuety ¢



ucrionb3zoBanueM Cuctemsl JIbO, mpekpaTuTh aBTOMAaTH3UpPOBAaHHOE oOCHyx)uBaHue KimeHta c
ucnons3oBanueMm Cucremsl J15O.

5.2.5. baHK UMeeT MmpaBo MPOU3BOIUTE 3aMEHY CPECTB ANEKTPOHHOU MOIICH U IPYTHX CPEACTB
oomena D/ (B T.u. camoii Cuctemsl J1bO), ucnonszyembix npu oomene D/], o yem bank HampasinsieT
Knuenty yBenomiieHue He MeHee 4eM 3a 5 (TIsTh) pabouux AHEH 10 Takod 3ameHbl. KiimeHT 00s13aH B
COOTBETCTBYIOLIMHA CPOK MPHOOpECTH HEOOXOIUMBbIE TNPOTPAMMHO-TEXHHYECKHE CpEeACTBA U
IIOATOTOBUTH UX BBOJ B JIEHCTBHE B COOTBETCTBUH C IMOPSAIKOM, YCTAHOBJIEHHBIM baHKOM.

5.2.6. Otkazarp B Hauajie ucnosb3oBanus Kinmuenrom Cucremsl JIbO mis oOmena D] B cioydae
HeBbInoJIHeHUs Kimentom ycinoBui, npeaycmorpennbix [Ipasunamu J1bO.

5.2.7. IlpuocranaBnmuBaTh 0OMeH D]] nMpu HAIMYNK OCHOBAHMMA, TPETYCMOTPEHHBIX B pasnene 3
[Ipasun J1bO.

5.2.8. 3anpamuBats y Knuenra, npu neodxoaumoctu, koruu JI1[ Ha OymakHOM HOCHTEIE.

5.2.9. Buocutb nononHenust u u3mMeHenus B [IpaBuna JIbO B 0qHOCTOpPOHHEM MOPSIIKE, B TOM
qrcie: U3MEHATh nepedeHb /I, ucnonb3yembix npu oomene /1, u ux ¢dopmarsl, a TakKe MOPSIOK
ocyliecTBiIeHUsT KoHTpois D/ — B mopsake, mpeaycMoTpeHHOM B OOMIMX YCIOBUSX, U3MEHATH
nepeveHb ycayr, npeaocrasisgeMbix bankom no Cucreme JIbO, 1o cBoeMy yCMOTPEHUIO, pa3MECTHB
COOTBETCTBYIOIIYIO HH(POPMAIIHIO 00 YCIyre U crocodax ee moyydeHus Ha ounnansHoM caiite banka
u Caitre npoxaykra IIpocrobaHk.

5.2.10. BBoauTh TONOIHUTENBHBIE CTTIOCOOBI AyTeHTH(uKanuu Kimenra.

5.2.11. BBoauth orpanmueHuss Ha wucnonb3oBaHue Kmmentom CpenctB ayTeHTH(UKAUMH U
AHaJIOrOB COOCTBEHHOPYYHOU MOIIHUCH.

5.2.12. 3abnokupoBares Kmmenty moctyn B Cucremy JBO ¢ momenTa momyudeHuss bankom
cenenuii o cmeHe SIM-kaptel Knmenra (B TOM 4mciie, MOCPEACTBOM MPOrpPaMMHO-TEXHHYECKOTO
KoMIUIekca baHka ¢ ucnonbp3oBaHHeM CBEEHUH, MOy9aeMbIX OT CETH MOOMIIBHOTO OIepaTopa).

5.3. KinueHr o6s13yercsi:

5.3.1. BrimonHATh Bce TpeOOBaHMA U peKOMEHAalMK baHka K HCHOJIB30BAHUIO ammapaTHBIX
cpenctB, mporpammHoro obOecrneuenuss U Cucrembl J[BO. He mnpou3BOIuTh CaMOCTOSTETBHBIX
M3MEHEHUH IporpaMMHoO-anmnapaTHoil kongurypanuu KineHTcKol 4acTu KOMIUIEKCa, UCIOIb3yeMon
Knuentom mia pabotsl B Cucreme JIBO, 6e3 mpeaBaputeabHOW KOHCYJIbTAllMU CO CHELMATUCTaMH
banxka.

5.3.2. He pasrnmamath mnepenaHHple BaHKOM CBEIEHHsS TEXHHYECKOTO M HWHOTO XapakTepa,
cBsi3aHHbIE ¢ (yHKIMoHUpoBaHueM Cucremsl JIBO u mopska ocyuiecTBieHus onepaiuii B Cucreme
JBO.

5.3.3. Ucnonb3oBate mpu pacuerax Cucremy JIBO, ecnmu uHOE TpsIMO HE MPETyCMOTPEHO
JEHCTBYIOLIUM 3aKOHOIaTeIbCTBOM WM JloroBopom ¢ bankowm.

5.3.4. 3anonuare JOIIJ] B Cucteme JIBO B COOTBETCTBUU C JIEHCTBYIONIUM 3aKOHO/IATEIIECTBOM,
HOpMaTtuBHbIMU akTaMu LlenTpansHoro banka Poccuiickoii ®enepannu u JloroBopom.

5.3.5. KoHTponupoBaTh COOTBETCTBHE CYMMBI IUIaTeka ¢ ydyeToM Komuccuil banka m ocrtaTtka
cpenctB Ha Cuere Knuenrta B baHke Ha MOMEHT MOANUCAHUS PACTIOPSIKEHUSI O TEPEBOJIE ACHEKHBIX
CPEJICTB U OCYILECTBIIATH IJIATEKHU TOJIKO B MPEJIEIax 3TOr0 OCTaTKa.

5.3.6. ExxeqneBHo npoBepsTh Bbimucku 1o Cueram B Cucreme JIBO.

5.3.7. Cobmronath KOH(MUICHIHATLHOCTh WH(GOpPMAIUHU, Kacaromencs AyTeHTU(UKAIMOHHBIX
nanubiX, KomoBoro cioBa, OgHOpa30BBIX KIOUYEeH MU ABTOPHU30BAHHOIO HOMEpa MCHOJIb3YyEMbIX B
Cucreme [1bO. He nmomyckarh mepemadd HEYMOJHOMOYEHHBIM JIMIIaM MOOWIJIBHOTO TeiedoHa, K
KOTOPOMY TMOAKIIOUEH ABTOpHU30BaHHBIM HOMep, SIM-kapThl, mpuBsi3aHHOW K ABTOPHU30BAaHHOMY
Homepy. Hemennenno mndopmupoBath bank 006 00CTOSATENbCTBAX, KOTOPHIE MENAIOT BO3MOKHBIM
coznanne OIIJI m wux mnepemauy mnocpencrBom Cucremsl JIbO nuumamm, HE HMEOIUMHA



COOTBETCTBYIOILIMX IOJTHOMOYHM, a TaKkKe 000 BCEX ClIydasiX NOBPEXKICHHS IPOrPaMMHO-TEXHUUYECKUX
cpeactB Cucremsl b0, B TOM unciie HeCaHKIIMOHUPOBaHHOTO noctyna B Cucremy JIBO.

5.3.8. IIpuHATH BCe PUCKH, CBSI3aHHBIE C TMOJTY4Y€HHUEM TPETbUMU JIMIIAMHU CBEICHUH O TBUKCHUU
JICHeXKHBIX CpPEeICTB M ocTtaTkoB Ha Cuere B ciay4yae YTpaThl/KpaXd MOOMIBHOTO Tenedona,
ucnoibp3yemMoro Juist pabotsl B Cucteme JIBO, 1100 nepenayn ero TpeTbUM JIUIAM, a TAK)KE [0 IPUINHE
yrpatbl/pasrinamenus Knnentom AyTeHTH(UKAIMOHHBIX AaHHBIX, KomoBoro ciosa, OJHOPa30BBIX
KJIt0Yel 1 ABTOPU30BAHHOTO HOMEpA.

5.3.9. XpanuTh MOOWIJIbHBIN TeePOH, K KOTOPOMY MOJKIIOYeH ABTOpHU30BaHHBIM HOMEp, SIM-
KapTy, IPUBS3aHHYIO K ABTOPU30BAHHOMY HOMEPY B HaJCKHOM MECTE, UCKIIFOYAOIEM IOCTYI K HEMY
HEYIOJHOMOYEHHBIX JIML M UX MOBpexIeHne. B ciyuae yrepu MoOMIBHOTO Tese(hoHa, KCII0JIb3YEeMOIO
mis paborel B Cucreme [1bO, w/mmm SIM-kapThl, NpUBS3aHHOW K ABTOPH30BAaHHOMY HOMEpY,
HE3aMeUIMTENbHO YBEIOMHTh baHK o naHHOM Qakte. B mporuBHOM ciyuae KimeHT HeceT puCK
HEOJIArompUsATHBIX TOCIEACTBUI OT HCIONB30BaHUS MOOWJIBHOTO TeneoHa, MCHOIb3YyeMOro s
paborer B Cucreme [1bO, w/mmu SIM-kapTel, NPUBS3aHHOH K ABTOPH30BAaHHOMY HOMEpY,
HEYIOJIHOMOUYEHHBIMH JIMLIAMH, B TOM 4YMCIE PHUCK IIPOBEIACHMS IUIATEXKEH HEYIOJIHOMOYEHHBIMU
JULAMH.

5.3.10. Ilo mepBomy TpebGoBanuio banka mpencTaBisITh WHGOPMAIUIO, MOATBEPKIAOIIYIO
IOJUIMHHOCTh PACHOPSDKEHUS,, UHOTO JIOKyMEHTa, HampaBieHHoro B (opme DJ1 ¢ ucCHoiab30BaHUEM
Cuctembr IBO, B ToM umciie u OyMaXXHBIH SK3EMIUISIP COOTBETCTBYIOIIETO PACIIOPSHKCHUS WU
JIOKYMEHTA, HalIPaBJIEHHOTO C MCII0JIb30BAHNEM JJAHHOM CUCTEMBI C MMOANMUCAMH JIUL, YIIOJTHOMOYEHHBIX
pacniopspkatbest cuetoM. [lpu aTom, B ciydae npenoctasieHus: B bank Oymaknoro sxzemiusipa D11/,
TakoM HK3eMIULIp npenocrasisieTcss KiIMEHTOM BMECTE ¢ HOTapHalbHO 3aBEPEHHOM KapTOYKOH ¢
oOpasuamMu moanuceil M OTTHCKA Me4yaTH, O(GOPMIEHHONM B COOTBETCTBHUM C TpeOOBaHUSIMHU
JEMCTBYIOILIETO 3aKOHOIaTENbCTBA U HOPMATUBHBIX akToB banka Poccun.

5.3.11. Bo u3bexxaHue NpoBeJeHUS COMHUTENILHBIX ONEpaluii, mo nepsomy TpedoBanus banka
IIPENCTABIIATh TOKYMEHTBHI, SBIIIOIINECS OCHOBAHUEM IS IPOBEACHMs onepauuii o cyery Knuenra
(moroBopbl, cueTa, aKThI U T. 11.).

5.3.12. HememienHo coo0maTh baHky 00 HCKITIOUEHUH JIMIA U3 YHCIIa TOJIb30BaTENeH, KOTOpPhIE
uMeloT npaso aoctymna B Cucremy /IBO, B cBsi3U € €ro yBOJIbHEHHEM, IEPEBOIOM Ha JPYTYIO TOJIKHOCTh
U T.J1.) A 3aMeHbl ABTOpU30BaHHOT0 HOMepa, KonoBoro ciosa u [1apos, ncnosb3yeMbIx A1 paboThbl
B Cucreme JIBO.

5.3.13. Ilpu ocymectBienun oomena J/1:

o uHdpopmupoBath bank o HeucmpaBHocTsX B pabore Cucremsl JIBO u mo 3anpocam banka
MUCHMEHHO TOATBEP)KAATh HAIWYHE STHX COOBITHI C MOAPOOHBIM yKa3aHHEM OOCTOSTENBCTB, NMPH
KOTOPBIX OHHM BO3HHUKIIN;

e HE COBepILAaTh JACUCTBUMN, CIIOCOOHBIX MPUBECTU K HapyiieHuto nenoctHoctu Cuctemsl b0, a
TaK)Ke He3aMeIJIUTeNIbHO co00IaTh baHKy 0 cTaBUIMX M3BECTHBIMU MOTBITKAX TPEThUX JIHI] COBEPIIUTD
NeCcTBHS, CITIOCOOHBIE MPUBECTH K HapylieHuto neaoctHoctu Cucremsl J1bO;

e COONFONATH TOPAJIOK Pa3pEIICHHs CIIOPOB, YCTAHOBIICHHBIN HAacTOSIMMU [IpaBumamu.

5.3.14. B caywae  Kommpomeranmum  wnM  oOHapyxkeHus  (akra  coBepIIeHUs
HECAaHKIIMOHMPOBAHHBIX  omepanuii ¢ wucnonb3oBanueM Cucremsl J[BO, Kimnent o0s3aH
He3aMeUTUTENbHO, HO HE MO3/Hee THSI, CJIEAYIOIIEro 3a JHEM MOJTy4eHHsI THPOPMALIUU O COBEPILICHHOMN
OTepaLMy UM YCTaHOBIIECHHS (pakTa KOMIIPOMETALUU IPOU3BECTHU CIIEAYIOIINE ACHCTBHS:

e yBegomuTh bank o OsokupoBke wucnois3oBanus Kimenrom Cucremsr [IBO, myrem
HernocpeacTBeHHoro coodbmenuss B bank mo tenedony Komn-uentpa banka ¢ ucmonb3oBaHHeM
Konosoro cioBa;



e yBeAOMHUTH baHk 00 oOHapykeHHH (pakTa COBEpPIICHHS] HECAHKIIMOHUPOBAHHOM OTEpaIliy, B
cllydae eciii Takas omnepanus Obuia BoisiBaeHa KiinenToMm.

TexcT yBeqoMiieHUs OKEH COJEpKaTh CIEAYIOIINEe JaHHbIE:

1) ®UO n/mim HaumeHnoBanue Kiunenra;

2) naHHBIE TOKYMEHTa, YAOCTOBEPSIOIIEro JUYHOCTh Biajenbla Cuera/yrnoIHOMOUYEHHOTO JIUIIA
Kmmenra;

3) naty Komnpomeranuu;

4) natbl OOHApYKEHMSI U COBEPLIEHMSI, CYMMY HECAaHKLIMOHUPOBAHHOW Olepaiuy;

5) naHHBIE MOTYyYaTENs.

5.3.15. BBINOJNHATE HWHBIE OOS3aHHOCTH, NPEIYCMOTPCHHBIC JIOTOBOPOM U JACHCTBYIOIIUM
3aKOHOAATEIHCTBOM.

5.4. KiimeHT UMeeT NMPaBo:

5.4.1. I3menuts [apoins, KomoBoe ciioBo, ABTopu3oBanublii HoMep (SIM-kapty npu coxpanennn
HOMepa) B mopsake, npeaycMmorpeHHoMm I[lpasunmamu [IBO. [Jlo perucrtpanun bankoMm yka3zaHHBIX
n3MeHeHnid KiMeHT He BIpaBe mepenaBarh, a baHK HMCHONMHATH pacmopsikeHHus 00 OCYIIECTBICHHH
KaKux-Tn00 OaHKOBCKHX omepanuii mo cuery KimeHTa, a Takke NpUHHUMATh Kakue-nmu6o OJ[ ot
Kimenra.

5.4.2. Tlo3BonuB B bank mo Ttenedpony Komr-uentpa, u coobmus KomoBoe cmoBo, a0
npefocTaBiieHus] baHKy NUCbMEHHOTO YBEOMIIEHHUS! BPEMEHHO OJIOKMPOBaTh CBOIO paboty B Cucreme
JbO.

5.4.3. OcymectBiare B3aumojeiictBue ¢ bankoM B Xxoze paccienoBaHus — (akra
HecaHKUMOHHpoBaHHOro joctyna k Cuery Knuenta, a Takxke monyyats oT banka uH@opmanuio o
pe3ysibTaTax paccie0OBaHMUs.

5.4.4. CocraBnsath u Hanpasiath B bank DI/ w/umm D]1, a taxke nmonydars ot banka D/ B
cootBeTcTBUM ¢ [IpaBunamu J150O.

5.4.5. O6pammatscs B bank ¢ 3anpocaMu 1o Borpocam ucrnoibzoBanus Cuctemsl JJ5O.

5.4.6. Obpamatbcst B bank c 3asBieHHeM O NIpeAocTaBieHMM Komuid /I, HampaBieHHBIX ¢
ucnoiubs3oBanneM Cucremsl JIbO, XxpaHumsIx bankom.

5.4.7. Obpamarbesa B bank o Cucreme J1bO c 3asBnenuneM no ¢gopme banka 06 ycraHOBICHUM
OTpaHMYEHUIN Ha OCYLIECTBJICHHE ONepalnuil, OCyHIECTBIsIEMbIX ¢ ucnoib3oBaHueM Cucrems! J[BO.
Tunel orpaHMyYeHUil Ha omnepalMM yKa3aHbl B 3asBIEHUUM 00 OrpaHUYEHUM ONEpaluil MO cueraM,
pa3MenieHHoM Ha caiite banka.

5.4.8. O6pamatscs B bank mo Cucreme /IBO nns oTMeHBI paHee yCTaHOBIEHHBIX OIpaHUYEHUN
Ha OCYILECTBJIECHHUE ONEPALUi, IPOBOJAUMBIX ¢ ucnoiab3oBanueM Cucrtemsl J[BO.

6. OTBETCTBEHHOCTBb CTOPOH U PUCKHU YBBITKOB

6.1. CropoHbl HE HECYyT OTBETCTBEHHOCTH 3a KakKHe-TMOO 3aJepKKH, HEBO3MOKXHOCTh
ucnons3oBanus Cuctemsl JIBO, HenmoctaTku B Ipoliecce BBINOJHEHUS pabOT W HCIOJHEHUs
00s13aTenbCTB M0 J{0oroBopy, NpUYMHAMHM KOTOPBIX MPSMO WJIM KOCBEHHO SIBJISIIOTCS OOCTOSITENHCTBA,
BBIXOZsIIME 3a chepy HX peaJbHOro KOHTPOJS, BKJIIOYash B TOM 4YHCIE CTHUXUWHbIE O€ACTBUS,
3a0aCTOBKH, OTKa3 OOOpPYJOBAaHUS CHCTEM CBSI3U, OTKJIIOYEHHUE 3JIEKTPUYECTBA, BOCHHbIE NEHCTBHA,
NEUCTBUS U IIPABOBBIE AKTHI OPraHOB I'OCYIapCTBEHHOMN BJIACTH, MECTHOIO caMmoympasienus u L[b PO,
a TaK)Ke MHbIC aHAJIOTUYHBIE 00CTOATENIBCTBA (0OCTOATENBCTBA HEIIPEOAOIUMOM CHIIBI).

6.2. baHk He HeceT OTBETCTBEHHOCTH:



6.2.1. 3a mocneacTeus Kommnpomeramuu, a Takxke 3a yOBITKH, TOHECEHHBIE KITMEHTOM B CBSI3U C
Kommnpomeranueii.

6.2.2. 3a mocnenctBust ucnonnenus DIIJ] Kmmenrta, momnucannoro HOII Knuenrta B cinydae
UCIOJIb30BaHUsI AYTeHTU()UKAIIMOHHBIX JaHHBIX, OTHOPA30BBIX KIIOYEH, ABTOPU30BAHHOTO HOMEPA,
MobunpHOrO Tenedona w/mmu  SIM-kapThl, TNPUBA3aHHBIX K ABTOPU30BAaHHOMY HOMEPY
HEYIOJIHOMOYEHHBIMU JIUL[AMHU.

6.2.3. B cinydae peanuzauuu Ha ctopoHe KimeHTa yrpo3 HECaHKIIMOHMPOBAHHOI'O JOCTYyIMa K
Cucreme J1IbO KnuenTa, BKITtouast yrpo3sl BO3ICHCTBHS BPEJOHOCHOT'O IPOrPAMMHOTO 00ECIICUCHHS U3
CETEeBOI'0 OKpY»KeHusi komnbiorepa(-oB) Kinnenra, 1160 BpeJOHOCHOTO MPOrPaMMHOTO 00eCIeUeHuUs,
coJieprKaIierocst Ha MOOUIILHOM TeJledoHe, ucnoiabzyemoM g pabotsl B Cucteme J[BO.

6.2.4. B cay4ae HEBO3MOXHOCTH ocymiecTBiIeHuss ooMena D/ ¢ Kinmenrom, eciu 310 BBI3BaHO
HEUCIIPABHOCTSMU HMCIOJb3yeMbIX KIIMEHTOM mporpaMMHO-anmapaTHbIX CPEACTB U KaHAJIOB CBS3H,
NPEJOCTABIEHHBIX TPETPUMH JIMLIAMH, B pe3yabTare aomyiieHuss KimenTtoMm Hepabouero COCTOSIHHS
cOOCTBEHHOTO 00OPYIOBAHUS, a TAKXKE B pE3yJbTaTe HECOOIIOACHUS M TPEOOBAHUH, IPEAbIBISIEMBIM
K paboTe ¢ 000pyA0BaHUEM U IIPOTPAMMHBIM 00€CIICUEHHUEM.

6.3. KineHT HeceT OTBETCTBEHHOCTh 3a coxpaHeHHe cekperHoctu [lapomns, OmHOpa3oBBIX
kitouelt, KomoBoro cioBa, ABTOpHM30BaHHOTO HOMepa, MoOuiabHOro Ttenedona w/mmu SIM-kapthl,
MPUBS3aHHON K ABTOpH30BaHHOMY HoMmepy. KimeHT o0si3aH He JOomycKaTh YTEpIO WM Iepenavdy
HEYIOJIHOMOUYEHHBIM TpeThuM Junam I[lapomns, OgHopa3oBsix kintouelt, KogoBoro cioBa, MOOUIBHOTO
tenedona n/mmm SIM-KapThl, IPUBS3aHHBIX K ABTOPU30BaHHOMY HOMepy. B cimyuae Komnpomerarum,
1100 TpU BO3HUKHOBEHUH MMON03peHui o Hammuun Kommpomeranmu, KinueHt o6s3aH cooOmuTs 00
stom banky nns 6moxkupoBku ucnosiab3oBanus Kimentom Cuctemst JIBO. B npotuBHOM cinyyae bank
HE HECeT OTBETCTBEHHOCTH 3a MpoBeAeHue onepanuid no Cuery Kimenra.

6.4. JIrobas mpocpouka B BBIMOJIHEHHH baHKOM cBoMX 00s3aTenbcTB Mo [loroBopy, koTopas
MPOM30IIIa BCIEACTBHE HEBBINMONHEHU KimeHtom ero o6s3atensctB 1o JloroBopy, cbos
MPOrpaMMHBIX U amnmapaTHBIX cpeAcTB Kinenra, He Bieder 3a coboit oTBeTcTBeHHOCTH baHka.

6.5. KinneHT HeceT OTBETCTBEHHOCTH 3a cojiepxanue modoro D11/, noanucanHoro ero HIII.

6.6. baHk HeceT OTBETCTBEHHOCTH 3a CoJIepKaHue JIF000ro D/I, moAMMCaHHOTO €To JEKTPOHHOM
MOAMKUCHIO, 3a HCKIIOYeHHeM wucnoiHeHHbIX uM OIIJl KinueHToB-oTmpaBuTeNel, MOAMUCAHHBIX
ANIEKTPOHHOM monanuchlo baHka W HampaBleHHBIX NOJy4yaTensiM, B O3ToM ciaydae baHk Hecer
OTBETCTBEHHOCTh 32 HEU3MEHHOCTh PEKBU3UTOB, YKka3zaHHbIX B DI1/1.

6.7. B ciyuae Bo3HuUKHOBeHUs yuiepba CTopoHa, He MCHOJIHMBIIAS (HEHAAJIEXKAIIUM 00pa3oM
UCTOJHUBINAS) o0s3arenbcTBa 1Mo J[oroBopy, HECeT OTBETCTBEHHOCTh mepena jpyroit CropoHoil 3a
BO3HUKIIINE YOBITKH.

[Ipu oTcyTcTBHM J0OKa3aTeNbCTB HEUCIONHEHUs (HEHaAnexaimlero ucrnonHenus) CTopoHaMu
o0s13aTenbcTB 10 JloroBopy, puck yobITKOB HeceT CTOpOHA, Ybel JIEKTPOHHOM MOAMUCHIO MOAMUCAH
3/1, ucroyiHeHHEe KOTOPOIo MOBJIEKIIO 33 COOON YOBITKH.

6.8. Ecniu B pe3ynpTaTe HaJUIeallero UCrosHeHus DJ] Bo3HuKaeT ymiepO A TpeTbUX JIHI,
OTBETCTBEHHOCTh HeceT CTOopoHa, moanucaBuias JaHHbIA D]] CBOEH 3JIE€KTPOHHOW MOMUCHIO.

6.9. B cnyuae HacTyrmieHUsI 0OCTOSTENBCTB HEMPEOo10IuMOi cuitbl CTOpoHa 00s13aHa U3BECTHTH
npyryto CTOpoHy 0 BOBHUKHOBEHUU U MPEKPAIICHUN JEHCTBHS 00CTOSATENHCTB HETIPEOJOTUMOM CHUJTBI,
MPEMSITCTBYIONINX HCIOMHEHUIO €€ 00s3aTenbcTB Mo J[oroBopy, MpH STOM CPOK BBIOJHEHUS
o0s3aTenbeTB o CoriameHnIo MePeHOCUTCS! COPa3MEPHO BPEMEHH, B TEUEHUE KOTOPOTO JIeHCTBOBAIIU
Takue 00CTOSATENbCTBA.

6.10. baHk He HEeceT OTBETCTBEHHOCTH B citydae, eciau nHpopmanms o Cuerax Knuenra, cBeneHus
o Kmuenre w/mmm omepamusx mo Cuery/Cueram KimeHTa cTaHeT WM3BECTHOM TpPETHUM JIUIAM B



pe3ynbTaTe MpOoCIyIIMBaHUs WM MepexBaTa KaHaloB J0CTyma K cetu MHTepHeT Takux, kak WiFi, Bo
BpeMs UCTIOJIB30BaHMs 3THX KaHaioB Kimmentom mipu padote B Cucreme J15O.

7. MOPAJOK PASPEHIEHUSA CIIOPOB

7.1. Ilpn BO3HMKHOBEHHMM CIIOPOB, CBSI3aHHBIX ¢ Hcnoib3oBaHueM Kmmentom Cucremst B0,
bank paccmarpuBaer 3asBinenue Kimenta u mnpenoctaBiger KiMeHTYy BO3MOXKHOCTb MOJYYHUTH
uH(pOpMaLIMI0O O pe3yiabTaTaX PacCMOTPEHHUs 3asBJICHHS, B TOM 4KCIE B MHUCbMEHHON ¢opme 1o
TpeboBanuto Kimenta, B cpok He 6onee 30 qHel co JHS MOTyYEHUs TaKOTO 3asBJICHUs, U He Oosee 60
JHEH CO JIHA TOJYy4YEeHUs 3asBJIEHUs B ciaydae ucnonb3oBaHus Cucremsl JIBO mims ocyuiectBiieHHs
TPAHCTPAHUYHOTO MIEPEBO/IA IEHEKHBIX CPE/ICTB.

7.2. Jlo pazpemeHus crnopa baHK NpUOCTaHABIMBACT IPOBEICHUE BCEX OMEparuil ¢
ucnons3zoBanueMm Cucrtemsl JJBO.

7.3. Paznornacus, 1o KOTopsiM CTOPOHBI HE IOCTUTHYT COTJIAIICHHUS, TIOJICkKAT PA3PEUICHUIO B
Apburpaxnom cyae YensOunckoi o0nactu.

7.4. Tlo BceM Bompocam, He HameamuM cBoero peuieHus B [Ipasunax IO, O0mux ycioBusx u
Tapudax banka, CTopoHBI OyIyT pyKOBOJICTBOBATHCS JICHCTBYIONINM 3aKOHOIATEIILCTBOM PD.



