Ipunoxenune Nel k OOmMM yCIOBUSM MO PACUCTHOMY
00CITy’)KHUBaHUIO v HCII0JIb30BaHUEM HpOIyKTa
«IIpoctobanky, mpH YCIOBUM PACHOPSKEHUS JCHEKHBIMU
CpeacTBaMu, HaXOAANUMUCA Ha CUCTC,

UCKITIOYUTENEHO C UCIIOJIb30BaHUEM aHajiora
CcOOCTBEHHOPYUYHOI MOAINCH

MPABUJIA TUCTAHIHUOHHOI'O BAHKOBCKOI'O OBCIY KNUBAHUSA KJIMEHTOB
[Mpocrobank (Cucrema IO 1Simple)

1. TEPMHUHBbI U OIIPEJAEJEHUA

1.1. B IlpaBunax AUCTAaHIIMOHHOTO OAHKOBCKOTO OOCHyKMBaHUs KIMEHTOB [Ipocrobank (manee 1o
tekcry — [Ipasuna JIBO) ucnonb3yroTcst TEPMUHBI U ONpeieieHus, coaepsxampecs B «O0MuUX yCIOBUIX
[0 pacyeTHOMY OOCIY)XMBaHHIO ¢ HcHoib3oBaHueM npoaykra «lIpocrobank», mnpu ycnoBuu
PacCHOpsKEHUS IEHEKHBIMU CPEICTBAMHU, HAXOAUIMMUCS HA CUETE, UCKIIOUUTEIBHO C UCIOJIb30BAaHUEM
aHasiora cCoOCTBEHHOpPYUYHOH moamucu» (fanee mo TekcTy — OOmiye yclioBusi), a TakkKe TEPMHUHBI H
olpezesieHus, UMEIOIINE CIEAYIOINE 3HAYCHMUS:

1.2. ABTopu3anusi — MOATBEPKICHUE IMOJHOMOYUH (TpemocTaBiieHue mpaB goctymna) KimeHra,
yCIIEMIHO Tpouienmero AyTreHTH(UKanuio BXOoAa, Ha moilydeHwe yciayr baHka, mpeaycMOTpEHHBIX
Horosopom, ¢ ucnosibzoBanueM Cuctem JIbO Ha npotsokenun ogHoro CeaHca CBS3H.

1.3. AyrenTudukanmus — yIAOCTOBEpeHHE MpaBOMOYHOCTU oOpamieHuss Kmuenra B bank s
coBeplIeHHs] OaHKOBCKHUX OIlepanuii u/uiu mnonydeHus uHpopmanuu no CueTam JUCTAHIIMOHHO U
COBEPILEHUS UHBIX ACHCTBUI B MOPsAKE, IpeaycMOTpeHHOM Hactosiuumu [Ipasunamu J[BO.

1.4, AyrenTuduxauusi BXOoAa — TMpolEIypa TMPOBEPKH COOTBETCTBHUS MPEIbSBICHHBIX
AyTteHTu(uKanMoHHbIX JaHHBIX 1 OJHOPA30BOTO KJIKOYa, BBIMIONHsAEMAs mepen ycraHoBieHueM CeaHca
cBs3u. be3 ycnenHoi Ayrentudukanuu Bxona CeaHc CBSI3M HE YCTAaHABIMBACTCS.

1.5. AyreHTudukanoHHble JaHHbIe — B3alMOCBSA3aHHbIE CBEICHHUS, NpPEJHA3HAYEHHbIE IS
Aytentuduxanuu Kinuenra npu oopamennu B bank ¢ nucnons3oanneM Cuctemst JIBO: Jlorun u Iaposns.

1.6. AyreHTn(ukamus omnepamum — TPOIEAypa TPOBEPKH TNpUHAUICKHOCTH KimeHty
nosyueHHoro bankom nocpenctBom Cucrtemsl JIbO 3/, BeimosnHsemas Bo BpeMs CeaHca CBA3M C
ucnoas3zoBanuem 1011

1.7. Kona-uentp — mnoapasnenenue banka, okaspiBatomiee Kimenty mo tenedoHy yciyru c
ucnonb3oBanueM Kogosoro cinosa. Homep renedona Komn-nienrpa banka: 8-800-550-51-37.

1.8. Komnpomeramusi — yrpaTta J0BEepHs K TOMY, YTO HCHOJb3yeMble AyTEHTH(PHKAIIMOHHBIE
nannbie, KomoBoe cimoBo, OaHOpPa3oBBIA KIIHOY, MOOWJIBHOE YCTPOMCTBO, K KOTOPOMY MOIKIIOUEH
ABropu3oBaHHBI HOMep, SIM-kaprta, mnpuBsizaHHas K ABTOPH30BaHHOMY HOMEpPY HEIOCTYITHBI
nocTopoHHUM JiuiiaM. K coObITusiM, cBsizanHbIM ¢ KoMmmpomeTariueid, B TOM 4KCIie OTHOCSITCS CIICTYIOITHE:

e yrpara/moteps (B T.4. MOTEpS KOHTPOJS)/XMILEHHE MOOHIIBHOTO YCTPOMCTBAa, K KOTOPOMY
MOJIKJIIOUeH ABTOpHU30BaHHBIA HOMep, SIM-kapThl, NpuBs3aHHOW K ABTOPHU30BaHHOMY HOMEDY (B TOM
YHCIIe C UX MOCIEAYIOUINM 00HapyKEHUEM/TI0JTydeHUEe KOHTPOJIS);

e 3ameHa SIM-kapTel, MPUBSA3aHHON K ABTOPU30BAaHHOMY HOMEPY;

® VYBOJbHEHHE pa0OTHUKOB, MpPEKpallleHue TMOJHOMOYMHA  JIUI[, MMEBIIUX JOCTYN K
AyTeHTH(QUKAIIMOHHBIM JTaHHBIM, KogoBoMy ciioBY;



® BPEMEHHBIN JOCTYI MOCTOPOHHUX JHUI K AyTeHTU(UKAIMOHHBIM JaHHBIM, KomoBomy clOBY,
OmHOPa30BBIM KIIFOYaM, MOOMJIBHOMY YCTPOMCTBY, K KOTOPOMY TMOAKIIOUEH ABTOPH30BAaHHBIN HOMED,
SIM-kapTe, npuBsi3aHHON K ABTOPHU30BAaHHOMY HOMEDY;

e BO3/CIICTBHE BPEIOHOCHOTO MPOrpaMMHOr0 oOecredyeHuss Ha JoOble ammapaTHble CPelCTBa
Knuenra, npeana3znaueHnsie 11 padbotsl ¢ Cuctemoii JIBO;

® UHBIE OOCTOSITENBCTBA, MPSIMO MU KOCBEHHO CBHJIETEIBCTBYIOIIUE O HAJTUYUU BO3MOXKHOCTHU
HECAHKIMOHUPOBAHHOTO JTOCTyNa K AyTeHTH(PUKAIMOHHBIM TaHHBIM, KogoBoMy ciioBy, OmHOPa30BbIM
KJIF0YaM, MOOWMJILHOMY YCTPOHCTBY, K KOTOPOMY IOJKIIOYEeH ABTOpH30BaHHBIH HOMep, SIM-kapre,
MIPUBA3AHHON K ABTOPHU30BaHHOMY HOMEPY HEYIIOJTHOMOYEHHBIX JIMII.

1.9. Ko II3I1 — yHukanpHas mocie0BaTeIbHOCTh CHMBOJIOB, cocTosias u3 CeCCHOHHOTO KiIto4a
1 OJIHOPA30BOTO KIIK0Ya peaHa3HayeHHas 1 cozaanus [1011.

1.10. JloruH — aznpec 37eKTpOHHOM MouThl KinenTa, ykazanHblid B 3asBJICHUN O IPUCOCTMHEHUH K
OO6mmwmM ycnoBusM U, KOTOpslid peructpupyercs bankom B Cucreme JIbO u ucnons3yercs Kinenrom st
AyTeHTH(pHKAIMN BXOAA.

1.11. OaHopa3oBblii K1Y — Ha0Op IH(p W/MIKM CHMBOJIOB, OTHpaBieHHBIX bankom KimeHty B
CMC-cooOmienn Ha ABTOpHU30BaHHBIH HoMep. Bpewms nelictButenbHocTd OHOPA30BOro KIHOYA
ABIJISIETCSI OTpaHUYEHHBbIM, U onpezensercss bankom. [Ipumenenre OgHOPa30BOro KI04a Ha ONEPALUIO
ABJISIETCS] OJTHOKPATHBIM.

1.12. Owuaaiin-koHcyabTanT (YaT) — 3TO cepBUC AJid NPEAOCTaBICHHS] KOHCYIbTALUN IS
aBTOPHU30BaHHBIX Mojb3oBaresneit Cucremsl IO B pexxuMe peaibHOTO BpEMEHH.

1.13. OnepanuoHHbIii JeHb — YacTh paboyero qHs banka, B TeueHue kotopoii bank mpuHUMaeT ot
Kmuenta u mnepemaer Kimenty pacyeTHbie ITOKYMEHTHI. [IpoJOKMTENBHOCTh ONEPAIlMOHHOTO JIHS
ycTaHaBiauBaeTcs baHKOM caMOCTOATENbHO W JOBOAUTCS A0 cBeaeHus KimeHta mytem pasmenieHus
nanHoi uHpopManuu Ha OdunuansHom caiite banka u Caiite npoaykra «IIpocrobank.

1.14. Tlapoab — yHUKalbHAs TMOCIEAOBATEIBHOCTh OYKBEHHBIX, YHCIOBBIX M WHBIX CHUMBOIIOB,
u3BecTHass ToJdbko KimeHty, coorBercTBytomas Jloruny KimeHnta wu  wucnonbp3yromascs —ais
Aytentuduxanun Knuenrta B Cucteme [IBO. Ilapons KnuenTta B codeTaHuu ¢ JIOTHHOM OOECTIEUUBAIOT
onHo3HauyHylo AyreHtudukanuto B Cucreme /IBO. Ilapons ucnonbs3yeTcs MHOTOKPATHO, H MOKET OBITh
n3MeHeH KimeHToOM caMoCTOsATEeThHO HEOTPAaHUYCHHOE KOJIMYECTBO Pas.

1.15. lloarBep:kaenue noaauuHoctu I/ — monoxutensHbI pe3ynbTaT nposepku 11311 B D11,

1.16. Mposepka DI — mpornenypa nposepku neiicreurenbroct 11 mox D/1.

1.17. 1311 - mpocTas 37AeKTPOHHAs TTOIHUCH.

1.18. Ceanc cBsI3u — TepHUOJ BpEeMEHH, B TeueHue Koroporo KimeHT aBTOpH3oBaH Ha paboTy B
Cucteme 1BO, oGecnieunBaromuii HenpepbIBHOE B3aumozelictBue banka u Knuenra. [{ng nauana Ceanca
CBSI3H, HEOOXOIMMO YCTEIIHO MPOUTH AYTeHTU(UKAIINIO BXOA.

1.19. CeccuoHHBII KJIIOY — YHUKaJIbHas MOCIEAOBATEIHHOCT, CHMBOJIOB, MpEIHA3HAUCHHAS IS
npoBepku aBTopctBa DI, Hampamisembix Kimentom B pamkax CeaHca cBsizn. CECCHOHHBIA KITIOY
dbopMHpyeTCsT  MOCAE  YCHEHIHOTO MPOXOXKACHUS  AyTeHTH(UKAMM BXOJa HAa  OCHOBaHUH
AytentudukannoHHeix gaHHBIX. C moMompto CecCHOHHOTO KiIloYa OCYIIECTBISETCS TMPOBEpKa
nogyuHHOCTH D1, HanpaBisiembix Kientom B pamkax CeaHca CBSI3H.

1.20. DA — sneKkTpoHHBIN AOKYMEHT B ToM umcie JOIIJI, mucekMa, BIOXKEHHS] W Tp. JOKYMEHTHI,
CBSI3aHHBIE:

- C WCIOJHEHHEeM W/Wih pacTtopxkeHueMm JloroBopa OaHKOBCKOTO cueTa, 3aKJIIOYEHHOTO B
cooTBeTCTBUH ¢ OOIIMMH YCIOBUSIMU;



- C WCIIOJIHEHWEM W/WIIM PacCTOP)KEHHEM HWHBIX JOTOBOPOB, 3aKIIOUCHHBIX MEXKAy baHkoM u
Knuentom, ¢ nenpio ocymectBieHus ans Kimenta GaHKOBCKUX omepanuid (3a MCKIIOYEHHEM JIPYTHX
JIOTOBOPOB OAaHKOBCKOTO CYETa, 3aKIIOUEHHBIX HE B COOTBETCTBUU ¢ OOMUMHU YCIOBHSIMH), JIHOO
npenocrapieHuss bankom KimeHTy yciiyr mo SKBalpuHTY B CIydasiX, €CJIM YCIOBHS TaKHX JOTOBOPOB
IPSIMO YKa3bIBAIOT HA BO3MOXKHOCTB Hcmoiib3oBanus Cucremsl [IBO.

- ¢ akuentoM bankom odepThl KimeHTa Ha 3akitO4YeHHE JIOTOBOpAa O MPEIOCTABICHUU YCITYT
TOPTOBOTO AKBaWpHHTa B COOTBETCTBUU C IMPAaBHJIAMH IPEJOCTABICHUSI YCIYT TOPTOBOI'O DKBAaWpPHHTA,
yTBepk1eHHbIMU bankoM (yBemomieHus 06 akiente bankom odeprer Kinuenta).

1.21. I — pacnopsuxenue Knuenrta mo Cuery B hpopme D /1.

2. OBIIIUE IMOJIOKEHU A

2.1. lpaBuna JABO ycraHaBIMBalOT TMOPAJOK B3aWMOJCHCTBHA, TMpaBa, OOS3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH npu ucnoas3oBanuu Cucrtemsl JIbO, a Taxxke conep:kar CTaHIapTHBIE YCIOBHUS,
pErIaMeHTHPYIOIINE:

1) npenocrasienue Knuentom no ceoemy Cuery, otkpbitomy B banke «KYb» (AO) B cooTBeTCTBUU
¢ OOIUMH yCIOBUSMHU IO PacueTHOMY OOCIIY)KMBAaHHUIO C UCHOib30BaHMEeM npoaykTa «lIpoctobanky,
DI/, mogmucannbix [1911 KinenTa, ¢ ucnonszoBanuem cucreMsl JIBO (351eKTpOHHBIM CIOCOO0M);

2) oomen ¢ bankom D1 (kpome DI1J1), nonnucannsix 1311 ¢ ucronszoBanuem cucremsl [150O.

3) nonyuenne Knuenrom unpopmaimu o cocrostunu Cuera U MpoBEICHHBIX onepanusx B Cucreme
JBO.

2.2. Hacrosiue [pasuna J1bO sBnsitoTcst HeoTheMIIeMON YacThio OOIINX yCIOBUH U TPUMEHSIOTCS
K OTHOILIECHUAM Mex1y bankoM u KimeHTOM, BO3HMKAIOIMM Ha OCHOBaHWM Jl0roBOpa, 3aKJIFOUYEHHOTO B
cooTBeTcTBUM ¢ OOIIMMHU YCIOBHUSAMHU II0 PacYETHOMY OOCIYKHMBAHHIO C HCIOJIb30BAaHUEM MPOIYKTa
«[Ipoctobanky. [IpaBuna /IbO npumeHsaoTcs K OTHOLIEHUSIM MexAy bankom u Kimentom mpu oOMene
mexny Croponamu D] 1o MHBIM JOroBOpaM, 3aKIOYeHHbIM Mexny bankoMm m KimeHTowm, ¢ 1enbro
ocymiectBieHus s Knnenra 6aHKOBCKUX orepanuil (3a UCKIIOYEHHEM J1I0TrOBOPOB OAHKOBCKOTO CYETa,
3aKJIIOUYEHHBIM HE B COOTBETCTBUU ¢ OOIIMMU YCIOBHAMHU), 1100 npenocTaBieHus: bankom Knuenty yenyr
110 TOPrOBOMY SKBalPHUHTY B CIIy4asiX, €CJIA YCIOBHS TAKMX JIOTOBOPOB MIPSIMO YKa3bIBAKOT Ha BO3MOKHOCTh
ucnonb3zoBanus Cuctemsl JJBO.

2.3. Cucrema JIbO sBisercs KOpHOpPaTUBHOM HH(MOPMAIIMOHHONM CHCTEMOH, Y4YaCTHHUKAMH
JJIEKTPOHHOTO B3aMMOJEHCTBUS B KOTOpoH sBisitoTcst CtopoHbl. B kauectBe cucremsl JIbO Croponamu
ucnonb3yercs cucrema nporpamm ans OBM ISimpleBank. [loctyn k Cucteme JIBO ocymectBisercs ¢
UCMOJIb30BaHUEM  MH(OPMAIMOHHO-TEIEKOMMYHMKAllMOHHON  cetn  MHTepHer mo  azpecy
https://prostobank.online/.

2.4. D]1 mopoxknmaeT obs3arenbcTBa banka m Kimenra, ecnu KimmeHTOM OH HajpiexammM o0pazom
odopmien, noanucad 1911 u nepenan, a bankom nony4eH, IpOBEPEH U MPHUHSIT.

2.5. Eciin nnoe He pexycmoTtpeno Ooummu yenosusivu, D1, nepenanusiii bankom B Cucreme /IO,
nopoxjaeTr obs3arenscTBa banka u Knunenra, ecnmu 3/1 nepenan Knuenry ¢ ucnonszoBanreM CHUCTEMBI
JBO.

O/ banka, nepenannelii no Cucreme [IbO u mnosydeHHbI KnueHToM, sIBiIsieTcs JTOKYMEHTOM,
UMEIOIIUM  [OPUAMYECKYI0 CHJIy, paBHYIO aHAJOTHYHBIM JOKYMEHTaM, HaJjiexaluM o0pa3oMm
OQOpMIIEHHBIM, Ha OyMaXHbBIX HOCHUTENSAX, MOJMUCAHHBIM COOCTBEHHOPYYHBIMH MOJANUCIMU
YIIOJTHOMOYEHHBIX JIUI] U 3aBEepEHHBIM NevaTbio baHka.

O/, nampasnensbiii bankom Knmenty B Cucreme JIbO, cuutaercs mnepeaanHbiM KimeHty
(momydyennbiM Knrentom) B MomeHT oTnpaBku bankom takoro 9/ B Cucreme J1BO.



2.6. DOIIJI Kmmenta, co3maHHbiii ¢ ucnonb3oBanueM Cucrembl JIBO wm momnucanssnii 1911,
nepenanHblii o Cucreme J1bO u nosmyueHHbIl baHKkoM, BIsSETCS JOKYMEHTOM, UMEIOLIUM IOPUITYECKYIO
CHIly, PaBHYIO aHAJOTHYHBIM JIOKyMEHTaM, HaJuIexamuM oO0pa3oM o(pOpMIIEHHBIM Ha OyMa)KHBIX
HOCHUTEIISIX, TOANUCAHHBIM COOCTBEHHOPYYHBIMH MOJINHUCSIMU YIOJTHOMOYECHHBIX JIUI] U 3aBEPEHHBIM
nedatsiMu CTOpOH B Cilydae, €CIM HAJIMYME TeYaTH Ha JOKyMEHTe HEOOXOAMMO B COOTBETCTBUU C
TpeOoBaHUSIMU JeiicTBYIOMIEro 3aKkoHoaTenbcTBa PD, B TOM uncine HopmaTuBHBIX akToB banka Poccuu,
CYILLECTBYIOIIMMH B OTHOLIEHUHU TAKHX JOKYMEHTOB.

OJ1 Knuenta, co3nannbiii ¢ ucnosibzoBanueM Cuctemsl JIbO u noanucannsiii [1311, nepeganublii o
Cucreme JIbO u nonyyeHHblid baHKkOM, SIBII€TCS IOKYMEHTOM, UMEIOIINM IOPUINYECKYIO CHITY, PAaBHYIO
AQHAJIOTUYHBIM JOKYMEHTaM, HaJUIe)KaluM o0pa3oM O(GOPMIICHHBIM Ha OYyMaXHBIX HOCHTENIX,
HOJNMCAaHHBIM COOCTBEHHOPYYHBIMH TOJMHUCAMHU YIOJTHOMOYECHHBIX JIMI, IPU YCJIOBUHU, YTO JTAHHBIN
JIOKYMEHT HE 3aBEPEH I1e4arTblo.

2.7. bank BmpaBe B m000if MOMeHT moTpeboBath oT Kimenrta moanucanus, a Kinuent o0s3aH 1mo
TpeboBanuio banka noanucare panee nepenanusie banky 9/ Ha Oyma)kHOM HoOcUTese, HE3aBUCUMO OT
TOT0, UCTIOJIHEHBI JTU yKa3aHHbIe /], mpu 3TOM 110 moAnucanus ykazaHHbeIX /] Ha OyMa)KHBIX HOCHUTEISX
Knuent o6s3an npegoctaBuTh B baHKk HOTapHaabHO 3aBEPEHHYIO KapTOUKYy ¢ o0Opas3lamu MOANHCEH U
OTTHCKA MevyaTH, 0(OPMIICHHYIO B COOTBETCTBHH C TPEOOBAHUAMHU JICHCTBYIOIIETO 3aKOHOJATENHCTBA U
HOpPMaTHBHBIX akTOB banka Poccun.

2.8. CTOpoHBI TPU3HAIOT B KadyeCTBE €IMHOW IIKanbl BpeMeHH mnpu padbore B Cucreme JBO
MockoBckoe mosicHoe BpeMsl. KOHTpOIbHBIM SIBIISIETCS BPEMSI CUCTEMHBIX YacOB alllapaTHBIX CPE/ICTB
banxka.

2.9. D1 cuuraercs nepeganubiM KimeHToM U nonydeHHbIM baHKkoM, a COOTBETCTBYIOIIAs OTIepaIis
BbINIOJIHsIETCST baHkoM OT umeHu U no nopydyeHutro Kimenra, ecnum O] moanucan 1911 Knuenrta B
cootBercTBuM ¢ IIpaBunamu /IO, Cucrema JIbO noareBepauna nepenady, NpUCBOMIIA PaCHOPSIKEHUIO
PErMCTPAallMOHHBI HOMEP M M3MEHWIA CTAaTyC JOKyMeHTa Ha coorBeTcTBytoumwmi B Cucreme /BO. B
ClIly4ae e€ciy MO KaKUM-JH00 mpuunHaMm (pa3pbiB CBS3H M T.N.) KIMEHT He MOMYy4HI MOATBEPKACHUS O
NOJIyYUeHUU M perucrpauuu /], OTBETCTBEHHOCTh 3a YCTAHOBJIEHHME OKOHYATEIbHOIO pe3yjbTaTa
nepenaun JD/I nexut Ha Knuenre.

2.10. ®opmupoBanue 1311 KnreHTOM OCYIIECTBISETCS IyTEM COBEPIIEHUS ITTOCIIEAOBATEIEHBIX
nerictuii B Cucreme J1bO cornacHo nHCTpyKIusaM banka, mpu sTom:

e Kuuent npousBoautr AyteHtuduxanuio Bxoga B Cucremy [IBO Ha OCHOBaHWU BBEIEHHBIX
Kinentom AyreHTH(PUKAIIMOHHBIX AaHHBIX 1 OHOPA30BOIO KIIOYa;

e Kmuent dpopmupyer I/ mocpeacrBom BozmoxuocTeit Cucremsl JJBO cormacHo TpeboBanusM, K
3anojiHeHuto u ¢popmary D/1, pazmenmienubpM Ha OduimanpHoM cailT banka, u nepenaet D/ B bank, Tem
caMbIM HMHHIIMUPYET 3arpoc mnonydeHus OpHopazoBoro kimoda mocpenctBoM CMC-cooOmienus. Ilpu
nonyuyeHun OpHopazoBoro kimroda nocpeactBom CMC-cooOmienust KnneHT 00s13aH 03HAKOMHUTBCS C
noctynusieir B CMC-coobmiennu ¢ OnHOpa3oBbIM KitouoM nH(popMmanuei 06 J/] u, B ciydyae cormacus
c onucanueM JJI, mpoBOIUT AyTEeHTH(UKALKIO ONepaliy, BBOJS MOdy4eHHbIH OJHOPa30BbIi KIIOY B
cootBeTcTByMOMIEH hopme Cucremsr [1bO;

e (dopmupyercs I/ ¢ coorBercTBytoIIei emy 111

2.11. TIposepka [1211 nponzBoauTcst bBaHkOM B aBTOMAaTHYeCKOM pEXHUME B CIEIYIOIIEM MOPSIKE:

e bank nposepsieT B mporiecce AyTeHTH(PHUKAIIMU BX0/1a, PECTaBIeHHbIe AyTeHTH(PUKAIIMOHHbBIE
nanHbie 1 OHOPA30BBIN KITIOY;

e bank mpoBepsier oTcyrcTBUEe (pakTa moiydeHus bankom coolmieHus co ctopoHbl Kimenra o
Komnpomeranuu, 1o Hayana Ceanca cBsi3u ¢ bankowm;



e bank npoepsier OgHOPa30BBINA KITt04, odydeHHbIH Kinuentom nmocpeactBom CMC-coobmieHus
Ha ABTopu3oBaHHbIH HOMep Kimenta, crenepupoBanHbli B Cucteme JIBO mo 3ampocy Knmenra, ¢
OnHopa3oBbIM KIIFOUOM, BBeJIeHHBIM KitnenToM 1 nmoctynuBiiuM B baHk;

e [IpoBepka OgHOPA30BOrO KIIFOYA OCYIIECTBISIETCS IMyTeM CpaBHEHUs, BBeAeHHOro KinueHToM u
otnpasiieHHoro Kiuenty OpnnHopaszoBoro kimo4a. CoorBerctBue OMHOpa3oBbIX Kitoued s DJ1
(BBenennoro Kimmentom B Cucremy JIbO u otnpaBiaenHoro KimeHnrty) noarsepxaaet noaauHHOCTh 1911
U ee MpuHaaiIexxHocTh Kinenry.

O06pabotka D]] ocymiecTBIseTCs TOIBKO moce nmpoBepku koppektHocTu [1911 Kinenra.

2.12. Cuuraercs, yto KiueHnrt otkazancs ot nepegauu I/, eciii OH HE TOATBEPAUI MIPABUIbHOCTh
BBOJIa D/ M ero mapamMeTpoB IyTeM BBeleHUs B cooTBeTcTBYMoMmEeH dhopme Cucremsl JIbO momyueHHoro
OpnHopa3oBoro Kioua.

2.13. Ilpu ucnonp3oBanuu 1311 npu o6mene 3] CTOpOHBI TPHU3HAIOT, YTO:

e HegonyctuMo BHeceHue Knmentom nsmenenuit B 91 nocie ero noanucanus [1911;

® [IpU BO3HUKHOBEHHH CIIOpAa O COONIOACHMM MpaBui oOMeHa D]l 3TaloHOM SBISETCS >KypHAam
obmena JJI, xypHan peructpauuu OmokupoBok goctyna k Cucreme /JIBO u unHble cBempeHus 00
ucnonszoBanuu Kiuenrom Cuctemsl JIBO, xpansiuecs Ha anmnapatHbiX cpejnctBax banka.

2.14. TIpu cozpanuu [1911, nognucanuu D] KnueHnT 00s3aH pyKOBOICTBOBATHCS PEKOMEHIAIIUSIMU
banka o HeoOxomumbix nans opranumszanuu pabotsl B Cucreme JIbO cpenctBax (oOopymoBaHue,
anmnapaTHble, CUCTEMHbIE, CETEBbIC M TEJICKOMMYHHUKAIIMOHHBIE CPEJICTBA, IPOrpaMMHOE obecliedeHrne u
Ip.), a Takke pexkoMmeHmanusMu banka mo wucnonbs3oBaHuio Cucremsl J[BO, pa3memnieHHbBIMH Ha
Od¢ununansHoM caiite banka.

2.15. CmeHa ABTOpPH30BaHHOTO HOMEpA MPOU3BOAUTCS B ciydae ero Kommpomeranuu, a Takxke B
UHBIX cllydasx, npeaycmorpeHHsix [IpaBunamu JIBO, Tonpko o nucekMeHHOMY 3asiBieHuio Kiuenra.

2.16. DI1/] KiimeHTOB MPUHUMAIOTCSI KPYTIIOCYTOYHO, & UCHOJIHSIOTCS BaHKOM B COOTBETCTBHH CO
CpPOKaMHU BBHITIOJTHEHUS pacnopsbkeHnil KinenTos, yctanoBiaeHHBIMUA OOIIMMU YCIOBHUSIMH.

2.17. na ormensl panee nepenanHoro DI/ Knuent BnpaBe mo3Bonuts B Komn-nientp banka Ha
COOTBETCTBYIOLIMI HOMep TenedoHa u mpousBect otMeHy D11/ ¢ ucnonszoBanuem Konosoro ciosa uimu
COBEPUINTH COOTBETCTBYIOLIME elcTBUA ocpeacTsoM Cucremsl [1bO.

3. MHNOPAJOK NPUOCTAHOBJIEHUA W NMPEKPALIEHUA UCIIOJb30BAHUSA
CUCTEMBI 16O

3.1. IlepeBobl IEHEXHBIX CPEACTB € Hcnoib3oBaHeM Cructemsbl IBO MOTryT OBITh IPUOCTAaHOBIIEHBI
bankoM B mopske U ciiydasx, KOTOpbIE aHAJIOTUYHBIX MOPSAJKY U CIy4asiM MPUOCTAHOBJICHMSI ONEepaLii
1o baHKOBCKOMY CU€Ty, KOTOpPBIE IPEAYCMOTPEHBI 3aKOHOAATENLCTBOM PD.

3.2. Ucnonb3oBanue Knuentom Cucremsl J[BO MokeT ObITh MPUOCTAHOBIEHO WJIM IMPEKPAIIEHO
bankom Ha ocHOBaHMHM mnoaydeHHoOro or Knmenra ysBepomienusa. Ilpm mnomydenmn ot Knuenta
yBEIOMJIEHHSI 00 yTpaTe 3JEeKTPOHHOTO CpeACTBa Ilareka M (WJIM) €ro HCIOJIb30BaHUHM 0e3 coriacus
Knuenta mocie ocymiecTBIeHUs CHucaHus ACHEXKHBIX cpeAcTB co Cuera Kimenta bank o0s3an
HE3aMe/UINTEIbHO HAMpaBUTh OINEpaTopy IO TEepeBOAY JEHEXKHBIX CPEICTB, OOCIYKHBAIOUIEMY
HOJTyYaTesl CPEeJICTB, YBEAOMIIEHHE O IPUOCTAHOBICHUH 3a4UCIICHUS IEHEKHBIX CPEICTB HAa OAHKOBCKHI
CYET IOJIy4aTelsl CPEACTB.

3.3. Ucnonb3oBanue Kmmnentom Cuctembl JIBO MoxkeT ObITh HNPUOCTAHOBIEHO IO HWHUIMATHBE
banka:



3.3.1. Ilpu mapymenun Knuentom mopsiaka ucnois3oBanus Cuctembsl IO, B TOM uwmciie npu
HEBBITIOJTHEHUU TpeOOBaHUH U pekoMeHaauuii banka mo obecrneyeHno HHHOPMAIIMOHHON 0€3011aCHOCTH
npu oomene DI1J1 u ucnonszoBanuto Cucremsr bO;

3.3.2. B ciyuae HencnionHeHust KnmiueHToM yClioBUi 1 0053aTeIbCTB, TPEyCMOTPEeHHBIX [IpaBunamu
JBO, Tapudamu banka;

3.3.3. Ilpu Haimuuuu OOCTOSTENBCTB, CBUJECTEIbCTBYIOIIMX O HENPABOMEPHOM HCIIOJIb30BAHUU
Knuenrom mnu tperbumu aunamu Cuctemsl /IBO (He OTHOCALIMXCS K INPU3HAKaM OCYILECTBIICHUS
niepeBojia AeHeNHbIX cpeacTs o Cuery 6e3 cornacus Kiunenra);

3.3.4. Tlpu coepmiennn Knmentom paeiictBuii ¢ ucnonb3oBanuem Cuctemsr JIbO, Biekymmx
npuyrHeHue ymepoa banky;

3.3.5. [Ipu nanmuuu y banka mo6oii nHPpOpManuu, cBuaeTeNbCcTBYIOmEH 0 Komnpomeranuu;

3.3.6. B cimyuae He mpemoCTaBIeHHsS CBEACHUN MO 3ampocam baHka, ¢ mpenBapUTEIbHBIM
yBenomiieHneM KimeHta He mMeHee 4yeM 3a 2 (1Ba) pabouux AHS, a MO TPEOOBAHHUIO YIOJHOMOYEHHBIX
roCyJapCTBEHHBIX OPraHOB B CIIydasX M B MOPSJIKE, IPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
®enepanuu.

3.3.7. llpu BbISBIEHUHU ONEpalMid, COOTBETCTBYIOIIMX IPHU3HAKAM OCYLIECTBICHUS IepeBoja
JICHEeXHBIX cpesicTB 6e3 cornacust KnnenTa, 10 ocyliecTBiIeHUs Olepaluy, Ha CpoK He 0oJiee ABYX paboumx

JTHEH;

3.3.8. Tlo WHBIM OCHOBaHHSAM, IMPEAYCMOTPCHHBIM JCHCTBYIONIMM 3aKOHOJATCILCTBOM HITH
JoroBopom.

3.4. [IpuocranoBienne win npekpamienue ucnosb3oBanuss Kmumentom Cucremsr JIBO He

npekpainaer oos3atenscTB Kinnenra n banka no nepeBojiy A€HEKHbBIX CPEJICTB, BO3HUKIINX 10 MOMEHTA
IIPUOCTAaHOBJICHUS WIN IPEKPALICHNs YKa3aHHOI'O UCIIOJIb30BaHUs.

3.5. O npuocTaHOBJIEHUU WM NpeKpaleHnn ucnoib3oBanus Knnenrom Cucremst JIbO Kinent
CropoHa-MHULIAATOP, €CIIM MHOE HE IPEIyCMOTPEHO NEHCTBYIOIMM 3aKOHOJATEIbCTBOM U HACTOSIIIUMU
[TpaBunamu JIBO, OO0muMu ycnoBUsIMH 3a0J1arOBPEMEHHO yBeIOMIISeT Apyryio CTOpOHY NMHUCBMEHHO,
HanpasyeHueM D/] unn m00bIM HHBIM CIIOCOOOM, MTPETyCMOTPEHHBIM JlOrOBOPOM, € YKa3aHHWEM MPUYMH,
JaThl Ha4yaJjla U CpoKa MpUOCTaHOBJIEHUs ucnoiab3oBaHus Cucremsl JJBO. B ciydae, mpenycMoTpeHHOM B
n.3.3.5. Ilpasun JIbO, ucnons3oBanue Kimentom Cucremsr [IBO mpuoctaHaBimBaeTcss ¢ MOMEHTa
nonyueHus: bankom mHpopmanun o Komnpomeranuu, npu 3ToM baHk He3aMeaIUTENbHO yBEIOMIISET
Knuenra o npuoctanosienun odmena D1 Mcnonb3oBanue Knuentom cucremsl /IO Bo3oOHOBIsETCS
[I0CJIE YCTPAHEHMS MPUYUH €ro MIPUOCTAHOBIIECHU Ha OCHOBAHUU pelleHus baHka, eciin MHOe MpsMO He
IIPEAYCMOTPEHO AEHCTBYIOLINUM 3aKOHOIATEIbCTBOM.

3.6. B cnyuae, mpenycmorpeHHom B 1. 3.3.7. IlpaBun JIbO, bank He mno3nHee 1HA
npuocTaHoBieHus: yBeaomisier Kiumenta o mpuocraHoBieHuu ucrnosb3oBaHus Cucremsl J[BO u
3anpanvBaeT MOATBEPKACHUE BO300OHOBIEHUS HCIOJHEHHUS PACIOPSIKEHUS B TOPSIKE M CIIOCOOOM,
npenycMoTpeHHbIM O6mumMu yenousMiu. [lpu nonydyenun ot Kinenra noarsep:kieHusi BO30OHOBICHUS
UCIIOJTHEHUS] PpACHOpsDKEHHs, B TEYEHHE JBYX pabodyux JHEH ¢ JaTbl NpUOCTaHOBIEHUS baHk
He3aMeUTUTEIbHO BO30OHOBIISIET UCTIONHEHNE pacniopsbkenust Kimenrta u ucnons3oBanue Cuctemst J15O.
[Ipu nenmomyuenun ot KiueHTa mOATBEp)KICHUS BO30OHOBJIEHUS HCIOJHEHUS pacrnopsbkeHus baHk
B0300HOBIseT Ucnonb3oBanue Kinuenrom Cuctemsl [IbO mo ncteueHnn AByX pabodMx JHEH mocie JHs
IIPUOCTAHOBJICHHUS.

3.7. OcHoBaHueM Mg npekpanieHus ucnosnb3oBaHuss Knumentom Cucremsr IO sBisercs
pacropkenue JloroBopa. Mcnonp3oBanue Knuenrom Cucremsr JIbO MoxkeT OBITh TaKKe MPEKPAIIECHO 10
uHumaTtuee banka B cinyyasx, npexycMoTpeHHbIX @3 «O NpoTHBOIEHCTBUY Jieraln3alnn (OTMBIBAHUIO)



JIOXOJIOB, TTOJIYYCHHBIX MPECTYIMHBIM IyTeM, 1 (PUHAHCUPOBaHUIO Teppopu3May ot 07.08.2001r. N 115-D3,
1100 UHBIX CIy4asx, MPeIyCMOTPEHHBIX ACHCTBYIONUINM 3aKOHOIATEIECTBOM.

4. TIOPAJOK U OCOBEHHOCTHU PABOTHI B CUCTEME O

4.1. Jns nauana ucnons3oBanus CucteMbl JIbO KiueHT BBINOIHSET CleAyIONue JeHCTBUSA:

e 3axmouaet ¢ bankom [loroBop B cooTBeTcTBHM ¢ OOIIUMHU YCIOBUSIMU;

e Ha3HAyaeT JIMI], OTBETCTBEHHBIX 3a ocyliecTBieHne ooMena 3/ ¢ bankow;

® CaMOCTOSITETIBHO MpHOOpeTaeT HeoOXOIWMBbIE ammapaTHble, CHUCTEMHBIE, CETEBBIE W
TEJIEeKOMMYHUKALMOHHBIE CPEACTBa, MPOrpaMMHOE OOecleyeHHne, CpelCTBa 3alIUThl MH(QOpPMAIUH B
COOTBETCTBUH C PEKOMEHIAaLUsIMU U TpeOboBaHuaMHU baHka.

4.2. bank mis nauana ucnons3oBanus Knuenrtom Cucremsl JIbO, nocie 3akimouenus JJorosopa
BBITOJIHSAET CIAEAYIOUIUE IEHCTBUA:

e Perucrpupyer Knuenra B Cucreme /IbO;

e Hanpasnser Knnenty nocpeactBoM cMmc-cooOmieHus Ha ABTOPU30BaHHBI HOMEP BPEMEHHBIN
[Taponb, koropbiii KimeHT 00s3aH 3aMeHUTh Ha COOCTBEHHBIH TIPU OCYIIECTBICHUU TMEPBOU
Aytentuduxanuu Bxoaa B Cucremy /IBO.

4.3. [Tocne Hajuiexamiero BBINOJIHEHUsSI BceX aAelcTBUil CTOpPOHBI BIpaBe MPHUCTYIMUTh K
ucnonb3oBannio Cucremsl JIbO st oomena D/1.

4.4, Knuent ne nomken coobmars [lapons u OgHOpa3oBbie KIIOYM TPETHUM JIMIIAM, B T.4.
paborHukam banka, mo TenedoHy, SJIEKTPOHHOW IOYTE WJIM HMHBIM criocodoM. Mcnonp3oBaHue
AyTeHTU(PUKAIIMOHHBIX aHHBIX 1 OJHOPA30BBIX KIIOUEH JOIMYyCcKaeTcsl TOJIbKO Mpu padore ¢ CucreMoit
JBO uepe3 nHbOpMaLIMOHHO-TEIIEKOMMYHHUKAITMOHHYIO ceTh MIHTepHeT 6e3 yuacTus paboTHHKOB baHka.

4.5. bank nanpasiser OgHopasosble Kitoun KimeHnty Ha ABTOpU30BaHHBII HOMED.

4.6. Kinuent camocrosaTenbHo yka3biBaeT KomoBoe Cll0BO, UCIOIb3yEMOE Il BOCCTAHOBIICHHS
noctymna B Cucremy J1BO, B 3asBnenun o npucoeanHeHnu k O0umm ycinousM. 3anonnenne Kinenrom
3asiBIeHUs O TNpUCOETUHEHMH B yacTH uMHpopmauuu o KomoBom cioBe mpousBoautcsi 0e3 ydacTus
corpynHukoB banka. KineHnt He nomken coobmars KogoBoe cioBo TpeTbuM JiniiaM, B T.4. paOOTHUKAM
banka, o Tenedony, AIMEKTPOHHON MOYTE WM MHBIM CIIOCOOO0M, 3a UCKIIIOUeHHEeM coobtmieHus: KomoBoro
cioBa pabotHukam banka npu o6pamenun Knuenrta B Komn-Lentp banka, a Taxke MCIoib30BaHUs €ro
HenocpenctBeHHO Ha cairte Cucrembl JIBO, ykazamHom B 1n.2.3. IlpaBun JIBO, B ciyuwasx,
npenycMmoTpeHHbIx [Ipasunamu J15O.

4.7. Boccranosnenue gocryna k Cucreme J1bO:

4.7.1. B ciyuae yrpars/Komnpomeranuu AyreHTudrkannoHHbIx JaHHbIX Knuenta B Cucremy J1bO
JOCTYIl MOKET OBITh BOCCTaHOBIIEH, NyTeM mpenocraBieHuss bankom Kimenty HoBoro Ilaposns
MOCPEACTBOM HalpaBlI€HUsI CMC-COOOIIEHHsI Ha aBTOPU30BaHHBIN HOMED.

4.7.2. B cnydae Kommpomeramnu cpeactBa mnoiydeHuss OmHOpPA30OBBIX KITHOYel (MOOHMIBHOTO
tenedoHa, ABTOpH30BaHHOTO HOMepa), KomoBoro cioBa muiam cMeHbl ABTOpH30BaHHOTO HOMepa Kinenra
(a Taroke B ciyyae 3ameHbl SIM-kapTel Ipu coxpaHeHHH HoMepa) KimeHT o0s13aH TM4HO 0OpaTUThCS B
Bank 1u1s peructpannu HOBoro ABTOpH30BaHHOT0 HoMepa (HoBoi SIM-kapThl) i Kojooro ciosa.

4.8. B cayuae yrparb/komnpometanuu Ilapons B cnenmanbHoM okHe Ha caiite Cucremsl J1BO
Kinenr:

e BBOIHT JlOTHH;

e BBOJUT KomoBoe cioBo;

e BBOAUT nociegHue 4 nuppsl ABTOPU30BaHHOTO HOMEPA;



e MpH YCHENIHON MpoBepKke baHKOM BbllIeIepeunCIeHHbIX JaHHBIX KinueHt BBoaguT OIHOPA30BBIi
KITIOY JJIs1 IOATBEPXKACHUS, OTIpaBieHHbINA bankom B Buse CMC-cooOrieHnst Ha ABTOPU30BaHHBIN HOMED.
B pesynbrare KOPpEKTHOTO 3allOJHEHHUS PEKBU3UTOB KUIMEHT, SBISIOMIMKACS FOPUAMYECKUM JIHIIOM /
UHIMBUAYAIHBIM —TpeanpuHumareneM, mnonaydaer Ilapons mocpeactBom CMC-cooOuienuss Ha
ABTOpHU30BaHHBI HOMep TenedoHa. [lapons HOCHT BpeMEHHBIH XapakTep M JOJDKEH OBITh M3MEHEH
Knuenrom nipu nepBoii Ayrentudukainuu Bxoaa B Cuctemy JIbO.

4.9. CTOpoHBI MPU3HAIOT, YTO UCTIOIB3YeMbIe cpeacTtBa Cucremsl IO uckimouarot uckaxenue /1
pu UX 00paboTKe (Tepenaye U XpaHSHUH ).

4.10. Knuent, aBTopuzoBaHHbIH 11 padboTel B Cucreme JIbO, nmeeT BO3MOKHOCTh BecTH B CHcTeMe
JABO snexTpoHHyIO Mepenucky ¢ baHkoM B pexuMe peaibHOr0 BPEMEHH B LIEJSAX 3aMpoca U MOTyYeHUs
cBezenuii mo Cuery M ero o0CIy>)KUBAaHHIO MOCPEACTBOM ycIyrd OHIaHH-KOHCYIbTAHT.

4.11. KnimeHT 00s13aH BECTH MEPEMHUCKY MOCPEICTBOM cepBrca OHJIAH-KOHCYIBTAHT B KOPPEKTHON
dopme, 6e3 HMCIONB30BaHUS OCKOPOUTEIBHBIX M HEICH3YPHBIX BBIPAKEHUH, HENPUCTOMHBIX (pa3 H
OpaHHBIX CJIOB, a TAK)Ke COOTIOAATh BCe OOUIECIPUHATHIE MOPATEHO-3TUYECKIE HOPMBI OOIICHHUS.

4.12. B cnyyae HeucnonHenusi Kinuenrom o0s3aHHOCTH, mipenycMoTpenHoi m. 4.11. Ipasun AbO
bank Bnpase yBenoMuth KimeHTta o HEIOIyCTUMOCTH BECHU J1ajJbHENIIEH TEPENUCKA B HEKOPPEKTHOM
dopme, a Taxke baHk BrpaBe Ha HEOMpEIENIEHHBIM CPOK MO CBOEMY YCMOTPEHHUIO OIPAaHUYHTDH JIOCTYII
KinenTa x ycnyre OHnaliH-KOHCYJIBTAHT, IPEABAPUTEILHO YBEIOMUB 00 3TOM Kinenra.

4.13. Orpannuenue goctyna K yciayre OHIaiiH-KOHCYJIBTaHT HE BIICUET 32 COOOW HAJIOKEHHS KaKUX-
1100 MHBIX OrpaHMYEHHN Ha HMCMONb30BaHHe KimeHToM mroObIX npyrux (yHKIHNA, CEPBHCOB U YCIYT,
noctynsbsix B Cucreme J[BO, kpome BO3MOXXHOCTH BEACHUS NEPENNUCKU ¢ BaHKOM MOCPEICTBOM yCIIyTH
Omnmnaiin-Koncynprant. Ilpu 3toM CTOpPOHBI MPHU3HAIOT, YTO B JFOOOW MOMEHT, BHE 3aBUCHMOCTH OT
HAJIUYUSl OTPaHHYEHHUs HAa TOJB30BaHUE MAHHON yciayroi, jaubo ero orcyrcTtBus, KimeHT Bmpase
oOpatutbcs B 0aHK, BOCIIOIB30BaBIIMCH cepBUCOM Kosui-1ieHTp.

4.14. bank ocTaBisieT 3a coOOH mpaBo B JHOOOH MOMEHT MO COOCTBEHHOMY YCMOTPEHUIO
BOCCTAaHOBUTh  KilMEHTY  BO3MOXXHOCTh  HMCHOJb30BaHUS  yciuyru — OHIaiiH-KOHCYlbTaHT — 0e3
IpeBapUTENbHOTO yBeaomieHus Kiuenra.

5. TIPABA U OBA3AHHOCTHU CTOPOH

5.1. Bank o0s3aH:

5.1.1. Ilpuaumare k wucnonHeHuto mnonydeHHole o Cucreme /IO DIIJI, odopmienHsie u
nojanucasHsle B coorBeTcTBUM € [IpaBunamu [1b0O;

5.1.2. TIpoundopmupoBars KitneHTa 0 COBEpIIIEHNH KaXKI0H OIepariiy ¢ UCIoib3oBaHueM CHUCTeMbI
JbO nyrem Hampasnenus Kiuenty yBenomieHus Ha ABTOpU30BaHHBIM Homep Tenedona nmyreM CMC-
OTIOBEUICHUS B CPOK HE MO3HEEe paboyero JIHs, CIEAYIOIIEro 3a JHEM COBEPILIEHNUS Olepaluy;

B cniydae HeBo3MOkHOCTH HarpaBieHUus KiMeHTy yBeloMIIEHHs O COBEPIIEHUH KaXKJI0M oneparuu
¢ ucnonb3oBanueM JIbO mnyrem CMC-onosemenus, yBenomisiTb KimeHTa myTeM HalpaBlIeHHs
COOTBETCTBYIOIIETO YBEIOMIICHHS JIOOBIM U3 CIEAYIOIIUX CHocOo0O0B, yKa3aHHBIX B MyHKTax m.12.1.1.,
12.1.4., 12.1.5. O0mmx ycIoBHi HE TTO3AHEE CIEIYIOIIET0 pabovero mocie COBEPIISHUS OMePaIIHii.

5.1.3. KoncynsrupoBats Knuenra no Borpocam obcinyxubanusi B Cucreme JIbO;

5.1.4. IlpuHUMaTh MEpHI 110 3aIUTE anmnapaTHBIX cpeacTB baHka, HCTIONB3yeMbIX 711 OpraHU3aul
¢yuknuonupoBanusi Cuctemsl JIBO, OT HeCaHKIMOHMPOBAHHOTO JOCTYIA TPETHUX JIUI[ U COXPAHATh
koH(puaeHnmanbHOCTh nHpOpMaruu o Cuetam Knnenra, xpansmeiics B banke;



5.1.5. B cinyvae BbIsBIeHUs (akTa HECaHKIIMOHUpOBaHHOTO noctyma k Cuery Kiumenrta ¢
ucnonb3oBanueM Cucremsl [IBO, mpoBecTu ciykeOHOE paccieloBaHUE B YCTaHOBJICHHOM baHkom
nopsiike ¢ npusiedeHueM Knuenra,

5.1.6. ITo teneponnomy 3BoHKy Knuenra B Komt-uentp banka, nmocne npousnomenus Kimenrom
KomoBoro cinoBa, Brpens 10 MUCBMEHHOTO YBEIOMIICHUS, BpEMEHHO OyiokupoBaTh paboty Knmenra B
Cucreme /1bO;

5.1.7. Nudpopmupoars KineHTa o ciaydasx BOSHUMKHOBEHHMS TEXHHYECKMX HEUCIPAaBHOCTEH WM
JPYTruX 00CTOATENbCTB, MPENIATCTBYIOMMX 00MeHy D/1;

5.1.8. HzroraBmuBath OymaxkHesie komuu OIIJl ams mepemauum mosdydyaTenro IUIaTeXa, HE
SBIISIFOLIEMYCSI Y9acCTHUKOM oOmeHa D/1;

5.1.9. UsroraBnuBate Oymaxusie konuu DI1/] mis nepegayn TpeTbUM JUIAM, UMEIOLIUM MIPABO B
COOTBETCTBUHM C 3aKOHOJATEIICTBOM IONYy4aTh HMH(OPMAIMIO O MPOBEJACHUU PACUETHBIX OIEpaIdii
Knnentowm;

5.1.10. Bectu apxuBbl BXOJAIIMX M uUcCXoAAmMX OJl B COOTBETCTBUHM CO CIEIYIOLIUMHU
TpeOOBAHUSIMU:

e pxomaume OJI, mnpomemmme nposBepky npasuiabHocTH [IOII, XpaHATCS COBMECTHO ¢
uHpopmanuei, ceuaerenseTByomeii o moamucannu D/ II911, ¢ ykazaHuem JaTbl 1 BpeMEHH IOTy4eHUS,

e Bce ucxopsmue JI1/] xpansrces ¢ yka3aHUEM 1aThl U BpDEMEHHU UX OTIIPABKU;

e Ccpoku XpaHeHuss O] IOJIKHBI COOTBETCTBOBaTb CpPOKAaM XpaHEHMsI, YCTAHOBJIEHHBIM JIJIS
pacyeTHBIX JOKYMEHTOB Ha OyMa)KHbIX HOCUTEJISX;

e TIOpsOK XpaHeHus DJ] noymkeH oOecrieuymBaTh ONMEPATUBHBIA HOCTYNM K D1 M BO3MOXHOCTD
pacrie4yaTky uX KOnuii Ha 6yMa)KHOM HOCHTEJIE.

5.1.11. UndopmupoBats Knmenra nmocpeacrsom Hampasienus CMC-omoBenienust 00 omnepamuu,
COOTBETCTBYIOILIEH TPU3HAKAM OCYILIECTBIEHUS MIEPEBO/Ia JEHEKHBIX CpelIcTB Oe3 cornacust Kinuenra.

5.1.12. [Ipu npUOCTAHOBJICHUU WX NpeKpanieHnu ucnoib3oBanusi Kmuenrom Cuctemsr JIBO Ha
OCHOBAaHMU TOJydeHHOTO oT KimeHnra yBemomiieHUs: win 1o wmHUIMatuBe banka, bank o0s3aH B J1eHBb
TAKOI'0 MPUOCTAHOBIIEHUS WJIM MPEKpaIIeHNs crioco0amMy, ykazaHHbIMU B myHKkTax 12.1.1. 12.1.2., 12.1.4,
12.1.5. O6mux ycnoBui, npegoctaButh Kinenty nadopMaiio o NIpruoCTaHOBICHUH WM MPEKpaIleHNH
ucnoas3zoBanus Cucremsl JIbO ¢ ykazaHMEM NPUYHMHBI TAKOTO MPHUOCTAHOBIICHUS WIH IIPEKPALLEHUS.

5.2. BaHk uMeeT Nnpago:

52.1. B cnyuyasx BeisiBIeHHS JHOObIX (QakToB gomycka Kmmentom k Cucreme JIBO
HEYIOJIHOMOYEHHBIX TpeThbuX Jjul, oTkmounTh Kimenra ot Cucremsr JIBO, a Takxke B ciydyae
nocTymieHus: uHpopmanuu o 3aunciaeHuu Ha Cuet KineHTa 1eHeKHBIX CPEJICTB, CIMCAHHBIX B pe3yibTaTe
HECaHKIIMOHMPOBAHHOTO JOCTyMa K cueraM KiueHToB (B TOM uncie U B APYTrUx 0aHKax), a TaKkxKe JH00ro
HECaHKIIMOHMPOBAHHOTO JI0CTyNa K cueTy, Komnpomeraruu BpeMeHHO O10KkupoBath foctyn KinenTa k
Cucreme /1bO;

5.2.2. Ilpu nanuuuu y baHka cBeaeHuit O KoMmIpoMmeTanuu AyYTEHTU(UKAIMOHHBIX JTaHHBIX,
MOOWJIBHOTO YCTPOHCTBAa, K KOTOPOMY IOJAKIIIOYEH ABTOPHU30BaHHBIM HOMEp, yTpaTe KOHTpPOJIA Haj
ABTOpHU30BaHHBIM HOMepoM, 3aTpeboBaTh oT Kuimenra odopmuenus OIIJ] na OGymaxkHOM HOcUTene
(moayvHHUKE) B cooTBeTCTBUM ¢ OOLIMMH YCIOBUSIMH, B KaueCTBE MOJATBEPXKIECHUS BO300OHOBIIECHUS
UCIIOJTHEHUS pacHOpsKEHUS,

5.2.3. Ilpu ocyiiecTBIECHNN aBTOMATU3HPOBAHHOIO OO0cCiyxuBaHHsl KineHTa ¢ HCIOIb30BaHUEM
Cucremsl JIBO otkazars Knnenty B npueme ot Hero no CueTy pacnopsiKeHHs! Ha POBEACHHUE ONepaliiu



B Buze OIIJI, mognucannoro IIDI1, nu nepegannoro Kinmentom ¢ ucnonb3zoBanueM Cucrtemsl IO c
yKa3aHUEM MPUYHHBL.

5.2.4. Ilpu BBISBICHUU MIPU3HAKOB OCYIIECTBICHUS KIMEHTOM MOA03pUTEIbHBIX ONEpaIuii (CIEeI0K)
oTka3zaTh KilmeHTy B mpueMe OT Hero pacnopsbkeHUi Ha IpoBeneHue onepauui no Cyery c
ucnons3oBanueM Cucrembl JIBO, mpekpaTuTh aBTOMAaTU3UpPOBaHHOE oOchmyxkuBanue KimmeHnra c
ncnonb3oBanueM Cucremsr J1BO.

5.2.5. bank umeeTt mpaBo MPOU3BOJIUTH 3aMEHY CPEZCTB 3JIEKTPOHHOM MOMAMUCH U IPYTUX CPEICTB
oobmena D/ (B T.4. camoit Cuctemsl [1bO), ucnonb3yempix npu oomene /I, o yem bank Hampasiser
Knuenty yBenomiieHrne He MEHee YeM 3a TPUILaTh KaJIeHJapHbIX JHEH 10 Takoii 3amenbl. KineHnt o0s3an
B COOTBETCTBYIOIIMKA CpPOK NpUOOpecTH HEOoOXOAWMBIE IPOTrPaMMHO-TEXHUYECKHE CpEICTBA U
NOJArOTOBUTH UX BBOJ B JICHICTBUE B COOTBETCTBUHU C MOPSAKOM, YCTAHOBJIEHHBIM baHKOM;

5.2.6. Orka3ate B Hauane ucnonb3oBanus Kmuentom Cucremsl JJBO mis oomena DJ1 B cioydae
HeBbInoaHeHus Kiimentom ycnosuii, npeaycmorpeHHsix [pasunamu J1BO;

5.2.7. IlpuoctanaBiauBath 00OMeH DJ] mpu HaIWYMK OCHOBAHMM, NMPEAYCMOTPEHHBIX B pasieie 3
[IpaBun IBO;

5.2.8. BanpamuBate y Knuenta, npu Heooxoaumoctu, koruu 11/ Ha GyMaxxHOM HOCHUTETIE;

5.2.9. BHocuTts nononnenus u uaMmeHeHus B [lpasuna J1IbO B 0THOCTOPOHHEM MOPSIKE, B TOM YHCIIE:
U3MCHATH TMepedeHb D], ucnomb3yemblx npu obOmene DJI, m ux ¢GopMarel, a TakxKe MOPSIOK
ocylIlecTBIeHUS! KOHTposst D1 — B opsake, IpeyCMOTpeHHOM B OOIIMX YCIOBUSX, U3MEHSITH IIEPEUECHb
yciyr, npeaocrtaBiasiemblx bankom mno Cucreme JIBO, 1o cBoeMy YCMOTpPEHHUIO, pa3MECTUB
COOTBETCTBYIOIIYI0 HH(OpMAIMIO 00 yciryre u crocobax ee mojydeHus Ha opuuuanbHOM caiite banka u
Caiite npoaykra [Ipoctobank.

5.2.10. BBoauTh nonomHuTENbHbIE c1ocoObl AyTeHTudukanuu Knuenra.

5.2.11. BBoauTh orpanndeHus Ha ucrnoib3zoBanue Kinuenrom Cpencts ayreHTuukanuu u AHaIOroB
COOCTBEHHOPYYHOU MOATHUCH.

5.2.12. Tpekparuty peructpauuo IJ[ Kinuenta npu Heomnate Knmentom kommuccuii banka B
cooTBeTcTBUH ¢ Tapudamu.

5.2.13. 3abnokuposath Kitmenty noctyn B Cucremy JIBO ¢ MomeHTa moydenusi bankoM cBeieHui
o cmeHe SIM-kaptel Kirenra (B ToM yuciie, HOCpeACTBOM IPOrpaMMHO-TEXHUYECKOI0 KoMILIekca banka
C MCIMOJIb30BAaHUEM CBEJICHUH, TOTY4aeMbIX OT CETH MOOMIIBHOIO OIepaTopa);

5.3. KnueHr o6s13yercsi:

5.3.1. BeimonHATh Bce TpeOoBaHUS U peKoMeHAanu banka K MCTIOJIb30BaHUIO alllapaTHBIX CPEJICTB,
nporpamMHoro obecnedenuss u Cuctembl JIBO. He mnpou3BoauTh CcaMOCTOSITENbHBIX H3MEHEHHH
porpaMMHO-aInapaTHoi koHdurypamnuu KiueHTckoil 4acTu KoMIUiekca, ucrnoiab3yemoi Knuenrom ans
pabotsl B Cucteme JIBO, 6€3 mpeaBapuTenbHON KOHCYJIBTAIMK CO CrienuanucTamMu banka;

5.3.2. He pasriamars nepenanabie baHKkoOM cBeIeHHSI TEXHUUECKOTO U MHOTO XapaKTepa, CBsI3aHHbBIE
¢ ¢pyukuunonuposanueM Cucremsl JIbO u nopsiaka ocymectsiaenus onepauuii B Cucreme J1bO;

5.3.3. Hcnonp3oBate mpu pacuerax Cucremy JIBO, ecnmu wHOe TpsMO HE MPEIyCMOTPEHO
JENCTBYIOINM 3aKOHOATEIBCTBOM WK JJoroBopom ¢ bankowM;

5.3.4. 3anmonuare JIIJ] B Cucreme JIBO B COOTBETCTBUU C JIEHUCTBYIOIIMM 3aKOHOJATEIHCTBOM,
HOpMAaTUBHBIMU akTaMu LleHTpansHOro banka Poccuiickoit @enepannu u J1oroopom;

5.3.5. KoHTponupoBaTh COOTBETCTBHE CYMMBI IJIaTe€ka C y4eToM Komwuccuii banka u ocratka
cpenctB Ha Cuere Kimenrta B baHke Ha MOMEHT MOJANUCAHUSA PACHOPSIKEHHS O MEPEBOJE JNEHENKHBIX
CPEJCTB M OCYLIECTBIIATH IJIATEKU TOJBKO B IIPEEsiaX 3TOr0 OCTaTKa.

5.3.6. ExxenneBHo npoBepsTh Boinucku 1o Cueram B Cucreme J1BO.



5.3.7. CoOmonath KOH(DHACHIMAIBHOCT, HWHGPOPMAIMK, Kacaromercss AyTeHTH(OHUKAITMOHHBIX
nanHbIX, KogoBoro cioBa, OHOPa30BBIX KITIOUEH 1 ABTOPU30BAHHOTO HOMEPA UCIIOJIb3yeMbIX B CucreMe
JBO. He nomyckaTh mepenayd HEYIMOJIHOMOYEHHBIM JIMIIAM MOOWMJIBHOTO TeneoHa, K KOTOPOMY
HNOJKII0YEeH ABTOPH30BaHHBIA HoOMep, SIM-kapThl, NpUBA3aHHOW K ABTOPHU30BAaHHOMY HOMEpY.
Hememnienno nndopmupoBats bank 06 00CTOATETBCTBAX, KOTOPBIE IETAI0T BOZMOXKHBIM co3anue D] u
ux nepenauy nocpenactsom Cucremsl J[BO nunaMu, He UMEIOIIMMU COOTBETCTBYIOIIMX MOJHOMOYHM, a
Takke 000 BCeX ciydyasix MOBpEXIEHUs MPOorpaMMHO-TexHudeckux cpencts Cuctemsl IO, B ToM uuncie
HECAHKIIMOHUPOBaHHOTO joctyna B Cucremy J[BO.

5.3.8. [IpuHATH BCEe PUCKU, CBSI3aHHBIE C IMOJIyUEHUEM TPETHUMH JIMIIAMU CBEACHUN O JBHKEHUU
JICHEeXKHBIX CPEICTB U OCTAaTKOB Ha CyeTe B ciiydyae yTpaThl/KpaXxd MOOMIIBHOTO TeJe(oHa, HCTI0Ib3YEMOT0
s paborel B Cucreme JbBO, nmbo mepemaum ero TpeTbUM JMIAM, a TakkKe IO TNPUYUHE
yrpartbl/pasriamenuss KimneHTtoM AyTeHTH(UKAIMOHHBIX JaHHBIX, KomoBoro cioBa, OIHOPa30BBIX
KJItoueil 1 ABTOPU30BaHHOI'O HOMEpA.

5.3.9. [IpoBoauTs mianoByto 3ameny [laposs, He cBs3anHyI0 ¢ ero KoMmpomeranueil He pexe yem
OJIMH pa3 B OJIMH KaneHAapHblid Mecsall. [TnanoBas 3amena [lapons ocymecteusiercs B Cucreme 1O, npu
ycioBUU AyTeHTH(HUKAIMU BXOJa, C OJHOBPEMEHHBIM HCHONb30BaHHEM OIHOPA30BOrO KiIOYa U
KonoBoro cioBa.

5.3.10. Xpanuth MOOMIIBHBIN TeNneOH, K KOTOPOMY IMOJKIIOYEH ABTOpHU30BaHHBIN HOMEp, SIM-
KapTy, IPUBSI3aHHYIO K ABTOPM30BaHHOMY HOMEpPY B HAJEKHOM MECTE, UCKIIIOYAIOIIEM JJOCTYN K HEMY
HEYIOJTHOMOYEHHBIX JIMII U UX MOBpeXIeHHe. B ciydae yrepu MOOMIBHOTO TenedoHa, MCIOIb3yeMOro
it paborel B Cucreme [1bO, w/mmu SIM-kapTel, npuBsizZaHHOW K ABTOPH30BAaHHOMY HOMEpY,
HEe3aMe/UIUTEIbHO YyBeNOMUTh baHk o manHoM Qakrte. B mpotuBHOM ciydae KimeHT HeceT puck
HEONArONMPUATHBIX MOCIEICTBUN OT UCIOIb30BaHUS MOOMIBHOTO TeleOHa, UCIIONB3YEMOTO AJis PAOOTHI
B Cucreme /IBO, w/mnu SIM-kapTel, TpUBs3aHHON K ABTOPHU30BAHHOMY HOMEPY, HEYIIOJIHOMOYEHHBIMU
JUIIAMH, B TOM YHUCJI€ PUCK MPOBEACHUS MJIaTeKEH HEYIOTHOMOYCHHBIMU JINLIAMHU.

5.3.11. Tlo mnepBoMy TpeOoBanuio baHka mnpeacTaBIsATs WHGOPMALKIO, IOATBEPIKIAIONIYIO
HOJJTMHHOCTh PAacHopsKEHMs, MHOTO JOKYMEHTa, HampasiieHHoro B ¢opme DJ] ¢ ucnosb30BaHHEM
Cucremsl JIBO, B ToM unciie 1 OyMa)KHBIN 3K3EMILISIP COOTBETCTBYIOIIETO PACHIOPSKEHHSI WM IOKYMEHTA,
HAIpaBJIEHHOTO C HCIOJb30BAaHMEM JIAaHHOM CHUCTEMBbl C TMOJAMUCAMHU JIMI, YIOJHOMOYEHHBIX
pacnopsikarbest cuetoM. [Ipu 3tom, B ciydae mpenocrasieHus B bank Oymaxsoro sx3zemmisipa II1/],
TAaKOM DK3eMIULIp mpenocrasisercss KimeHToOM BMecTe € HOTapHaJbHO 3aBEPEHHOM KapTOYKOH C
o0pa3iaMu MOANUCeH U OTTHCKA IedaTH, O(POPMIICHHOM B COOTBETCTBUH C TPEOOBAaHUSIMHU JIEHCTBYIOLIETO
3aKOHOJIaTeNIbCTBA U HOPMAaTUBHBIX akToB banka Poccuu;

5.3.12. Bo u3bexxaHue MpoBeIEHUs COMHHUTEIBHBIX Olepaluil, mo nepsomy TpeOoBaHus banka
IPEJICTaBISTh JOKYMEHTBI, SBIISIOIIMECS OCHOBAHMEM JUIsl MpPOBeAeHUs omnepanuil mo cuery Kiuenra
(OrOBOPBI, CYETA, AKTHI U T. 11.);

5.3.13. HemennenHo coobmarh baHKy 00 HMCKITFOUESHWU JIUIA U3 YHCJIa TMOJIb30BaTENICH, KOTOPHIE
uMeroT Mpaso jfocryna B Cucremy JIBO, B CBS3M C €ro yBOJbHEHUEM, MIEPEBOIOM Ha APYTYIO JOJKHOCTh
U T.J.) A5 3aMeHbl ABTOpHU30BaHHOTO HOMepa, KonoBoro crosa u [aposist, ucronb3yeMbIx a1t paboTsl B
Cucreme /1bO;

5.3.14. TIpu ocymectBiennn oomena J/1:

o wuHopmupoBath baHk o HeucnpaBHOCTsX B pabore Cucremsl JIBO u mo 3ampocam banka
MUCbMEHHO MOJATBEPKIaTh HAJMYMe JTUX COOBITHI € TMOAPOOHBIM YKa3aHHEM OOCTOSTENbCTB, MpU
KOTOPBIX OHU BO3HUKIIY;



e mpu ucnonb3oBanuu OIHOPA30BOTO KIIOYA, MOIMydeHHOTO TmocpenctBoM CMC-coobuienus,
COJIepKaIIero mapameTpbl MepeBoia, OCYIIECTBISTh MPEIBAPUTEIBLHYIO CBEPKY PEKBU3UTOB IMEPEBOAA B
CMC-coo0uienuu ¢ janHbiMU, BBeieHHbIMU B Cucteme JIbO nepes coBepiiieHreM MepeBoa;

e HE COBEpIIAThH JCHCTBHI, CHOCOOHBIX MPHUBECTH K HapymeHuto neinoctHoctu Cucremsl JIBO, a
TaK)Ke HE3aMEUIMTENIbHO coo0IaTh baHKy 0 CTaBIIMX M3BECTHBIMH MOIBITKAX TPETHUX JIUI] COBEPILIUTH
JIEHCTBHUSI, CIIOCOOHBIC TPUBECTH K HapyIIeHUIo 1eiocTHOCTH Cucremsl JIBO;

e coOIIOAATh MOPSIIOK Pa3pelIeHHs] CIIOPOB, YCTaHOBJICHHBIN HacTos UMy [IpaBuiamus;

e CBOEBPEMEHHO OCYILIECTBIATH 3aMeny [laposns;

5.3.15. B ciiywae Komnpomeranuu uim oOHapy)eHus (akTa COBEpPIICHUS HECAHKIIMOHUPOBAHHBIX
omeparuii ¢ ucrnonp3oBanuem Cucrembl J[BO, KineHT 00s13aH He3aMeUTMTENLHO, HO HE TO3JAHEE THS,
CJICAYIOIIETO 32 JHEM TOJy4eHHUs MH(POPMAIMK O COBEPIICHHOW OMepaluy WM YCTaHOBJICHUS (axTa
KOMIIPOMETAIH IIPOU3BECTH CIEAYIOLIUE IEHCTBUSA:

e yBeIOMUTh bank o OnokupoBke wucnonb3oBanus Kimenrom Cucremsr J[BO, myrem
HETNOCPEICTBEHHOTO coodteHus B bank o Tenedony Komi-ientpa banka ¢ ncnons3oBanueM KomgoBoro
CJIOBa;

e yBenOMUTh baHk 00 oOHapykXeHHH (aKTa COBEPIICHUS HECAHKIIMOHUPOBAHHOW OIepalvu, B
cllydae eciM Takas omnepaunus Oblia BbisiBiieHa KineHToMm.

TekcT yBe1OMIIEHUS JOKEH COJIEPKaTh CIEAYIOIINE JaHHbIE:

1) ®UO w/unu nHanmenoBanue Knuenra;

2) nmaHHBIE JOKYMEHTA, YIOCTOBEPSIOIIECTO JMYHOCTH Biaienbiia Cuera/ynoJHOMOUYEHHOTO JIAIA
Knunenra;

3) nary Komnpomeranuu;

4) natel OOHAPYKEHHS U COBEPIICHUS, CYMMY HECAaHKIIMOHUPOBAHHOW OMepaluu;

5) naHHbIE MOTyYaTes.

5.3.16. BpIMONHATE WHBIE OO0SM3aHHOCTH, TIPEIyCMOTPeHHBIE J[OTOBOpOM H JCHCTBYIOUIMM
3aKOHOJATEILCTBOM.

5.4. KiueHT uMeeT NpaBo:

5.4.1. U3menuts Ilapons, KonoBoe cioBo, ABTopuzoBanHblii HoMep (SIM-kapTy npu coxpaHeHUU
HOMepa) B mopsnake, npenycMmorpeHHoM [Ipasunmamu JIBO. [lo perucrtpaumuu baHkoM yKa3aHHBIX
n3MeHeHuit KineHT He BipaBe nepenaBaTh, a baHK UCTIONHATH paclopsbKeHHs 00 OCYIECTBICHUH KaKHX -
1100 6aHKOBCKMX omneparuii mo cuery Knmenra, a Takke npuHuMarh kakue-nu6o 3J1 ot Knuenra;

5.4.2. Tlo3BonuB B bank no renedony Komn-mientpa, u coobmms KomoBoe ciioBo, 10 mpeaocTaBIeHus
baHky nuchMEHHOTr0 yBeIOMIIEHHSI BpeMEHHO OJI0KHpoBaTh cBOto padboTy B Cucreme /[bO;

5.4.3. OcymecTBnsaTh B3auMojeiictBue ¢ baHkom B Xxome  paccienoBaHusi  (akra
HecaHKIMOHMpoBaHHOro noctyna k Cuery Knmenra, a Taxxke mnosydaTe oT banka uHpopmanuio o
pe3yabTaTax paccieJOBaHUS.

5.4.4. CocraBnsath 1 HanpaBnath B bank OI1J1, a Taxke noixydats oT banka 3] B cOOTBETCTBUH C
[IpaBunamu J1BO;

5.4.5. O6pamatsest B bank ¢ 3anpocamu o Borpocam ucnoib3zoBanus Cuctemst /1bO;

5.4.6. Obpamatbcst B bank c¢ 3asBieHneM o npefocTaBieHHMH Komuil DJI, HampaBIeHHBIX C
ucnonb3zoBanreM Cucrtemsl /IbO, xpanumeix bankom.

6. OTBETCTBEHHOCTb CTOPOH U PUCKU YBBITKOB



6.1. CTOpoHBI HE HECYT OTBETCTBEHHOCTH 3a KaKHe-IH00 3aJIep’KKH, HEBO3ZMOXKHOCTh UCTIOJIb30BaHUS
Cucremsl JIBO, HeAOCTaTKU B MPOIIECCE BBHIMTOIHEHUST paObOT U UCTIOTHEHUS 00s3aTeNbCTB 1Mo J{oroBopy,
NPUYMHAMU KOTOPBIX MPSIMO WM KOCBEHHO SIBJISIFOTCSI OOCTOSITENBCTBA, BBIXOASIIME 3a cdepy HuX
pETBHOTO KOHTPOJIS, BKJIIOYAsi B TOM YHCIIE CTHXUHHBIC OCICTBUS, 3a0aCTOBKH, OTKa3 0OOPYIOBAHHS
CHUCTEM CBSI3M, OTKJIFOUEHUE AJIEKTPUYECTBA, BOCHHBIC JICUCTBUS, JIEUCTBUS U MPaBOBBIC aKThl OPraHOB
rOCyJapCTBEHHON BJIACTU, MECTHOro camoymnpasieHuss u LB P®, a Taxke uHbIE aHaJIOTUYHBIE
obcrosTenscTBa (00CTOATEIHLCTBA HETTPEOOTUMOM CHIIBI).

6.2. baHk He HeceT OTBETCTBEHHOCTH:

6.2.1. 3a mocneacteus Kommpomeranuu, a Takke 3a yOBbITKH, MOHeceHHbIe KiMeHTOM B CBS3H C
Komnpomeranuen.

6.2.2. 3a mocneacrBus ucnonnenuss OIIJ[ Knuenra, mognucannoro IIDI1 Knmenra B ciyuae
UCTIONIb30BaHUsl AYTEHTU(DHUKAIIMOHHBIX JaHHBIX, OTHOPA30BBIX KItOUeH, ABTOPHU30BAHHOTO HOMEDPA,
MoOunpHOrO  Tenedona w/mmm  SIM-kapThl, TNPUBS3aHHBIX K  ABTOPHU30BAaHHOMY  HOMEpPY
HEYIOJIHOMOYEHHBIMU JIUIAMH.

6.2.3. B cnyuae peanuzauuu Ha cropoHe KimeHTa yrpo3 HECaHKIIMOHMPOBAHHOTO IOCTYyIMa K
Cucreme /IO Knuenra, Bkito4ast yrpo3bl BO3JA€UCTBUS BPEAOHOCHOTO IPOrPaMMHOTO 0OeCTIieueHUs 13
CETeBOr0 OKpYXKeHHUs KommbioTepa(-oB) KnuenTa, 1100 BpPEeIOHOCHOTO MPOTPaMMHOIO OOECHEUEHHUS,
CoJIeprKanierocs: Ha MOOMIILHOM TeJlieoHe, ucnoiib3yeMoM i paboTsl B Cucteme J[BO.

6.2.4. B cmyyae HEBO3MOXXHOCTH ocymiecTBieHusi oomena JJ] ¢ Kimuentom, eciam 3TO BBI3BAHO
HEUCIIPAaBHOCTSIMU HCTOJB3yeMbIX KIIMEHTOM MporpaMMHO-anmapaTHbiX CPEACTB M KAaHAJIOB CBS3H,
MPEJIOCTABICHHBIX TPETHbUMHU JUIAMHU, B pe3ylbrare jaomyiieHuss KiaueHTom Hepabodyero CocTosHUs
COOCTBEHHOT0 00OpY/IOBaHUs, & TAKXKE B pe3ysibTaTe HeCOOTIOCHHS UM TPeOOBaHUM, MPEABIBIIEMBIM K
pabote ¢ 000pyAOBaHHEM U MPOTPAMMHBIM 00€CIICUEHHUEM.

6.3. KinueHT HeceT OTBETCTBEHHOCTD 3a coXpaHeHHe ceKpeTHOCTH [laposs, OaHOpa30BbIX KITIOYEH,
KoznoBoro crnoBa, ABTOpHU30BaHHOTO HOMEpPA, MOOMIbHOTO TenedoHa u/win SIM-kapThl, TPUBSI3aHHON K
ABTOpHU30BaHHOMY HOMepy. KiueHT 00s3aH He MOMyCKaTh yTepro WU IMepenady HEeyMmOJIHOMOYEHHBIM
tpethuM JunaM [lapons, OgHopasoBeix kitouet, KomoBoro cioBa, MobmibHOro Tenedona u/mmm SIM-
KapThl, IPUBS3aHHBIX K ABTOpU30BaHHOMY HOMEpY. B ciiydae Kommpomerariu, 1100 py BOSHUKHOBEHUHT
nono3peruit o Hanmunu Kommnpomeranuu, Knuent o6s3an cooOumth 00 3ToM banky anst 610KupoBKU
ucnonszoBanuss Knuenrom Cucrems! /IBO. B npotuBHOM ciiyyae baHk He HeceT OTBETCTBEHHOCTH 3a
nposeaenue onepanuil no Cuery Knuenra.

6.4. Jlrobast mpocpouyka B BbIONHEHWH baHkoM cBomx o00s3arenscTB 1o JloroBopy, KoTopas
MPOU30IILIA BCIEACTBHE HEBBIMONMHEHUs KireHTom ero o0s3arenscTB 1o JloroBopy, c60si mporpaMMHBIX
U anmapaTHbIX cpeAcTB KinenTa, He BiedeT 3a co00il oTBeTCTBEHHOCTH baHka.

6.5. KitmeHT HeceT OTBETCTBEHHOCTH 3a cojiepxkaHue oooro D/1, moamucannoro ero [1311.

6.6. bank HeceT OTBETCTBEHHOCTH 3a CojepxaHue JIFo0oro D/, MOANMMCAHHOTO €ro 3JIEKTPOHHON
MOAMKCHIO, 3a WCKIoYeHHeM ucnoiaHeHHbIx uM  OJIIJl KnuenToB-oTmpaBuTeNe, MOAMUCAHHBIX
SJIEKTPOHHOW TOANMHUCHhI0 baHka W HampaBJCHHBIX TMOJy4yaTesiM, B OTOM ciydae baHk Hecer
OTBETCTBEHHOCTH 3a HEM3MEHHOCTh PEKBU3UTOB, YKa3aHHbIX B DI1/1.

6.7. B cmyuae BO3HUKHOBeHUs yiiepOa CTopoHa, He WCHONHUBIIAS (HEHAAJIEKAUM 00pa3om
UCTIONHUBINAs) o0s3aTenscTBa 1o JloroBopy, HECeT OTBETCTBEHHOCTh mepen napyroii CTopoHoOi 3a
BO3HUKIIINE YOBITKH.

[Ipu oOTCyTCTBHMM JOKa3aTeNbCTB HEUCIIONHEHHUS (HEeHaajexamiero wucrnoigHenus) CTopoHamu
o0s3atenseTB 1o JloroBopy, puck yobITKOB HeceT CTOpPOHA, Ubel AJIEKTPOHHON NOANUCKI0 oanucad D1,
HCIIOJTHEHHE KOTOPOTO TOBJIEKIIO 32 COO0M YOBITKH.



6.8. Ecnum B pesynpTaTe Haanexamiero ucnoiaHeHus O]l BO3HMKaeT ymiepO Uil TPEThbUX JIMILL,
OTBETCTBEHHOCTh HeceT CTopoHa, nmoAmnucasiias JaHHbId D/ cBoel 31eKTPOHHON MOANKCHIO.

6.9. B cimyuae HacTyIUIeHHS OOCTOSITENBCTB Hempeonoaumon cuibl CTopoHa 00si3aHa W3BECTUTH
Ipyryto CTOpOHY O BO3ZHMKHOBEHMM M IIPEKPALLEHUM JEHCTBUS OOCTOSTENIBCTB HENPEOI0JIMMOMN CHUIIbI,
NPENATCTBYIOMINX UCTIOIHEHUIO €€ 0053aTeNIbCTB 10 J{oroBopy, MPH ATOM CPOK BBITIOJIHEHHS 0053aTEILCTB
no CornameHu0 NEPEHOCHTCS COPa3sMEPHO BPEMEHM, B TEUYEHUE KOTOPOTO JCHCTBOBAIM TaKHe
00CTOATENIbCTBA.

6.10. bank He HeceT OTBETCTBEHHOCTH B ciyyae, eciiu nH(opmanus o Cuerax Kinuenra, ceneHus o
Knuenre n/unn onepanusx no Cuery/Cueram KimeHta craHeT M3BECTHOM TPETHUM JIMLIAM B pe3yJibTaTe
NPOCIYIIMBAaHUA WM TEpexBaTa KaHaJoB JaocTyma K cetd HHTepHer Takmx, kak WiFi, Bo Bpewms
UCTIONIb30BaHus ATHX KaHanoB Kinuentom mpu pabote B Cucreme [1bO.

7. TOPAJOK PAPEIHIEHUSA CIIOPOB

7.1. Ilpu BO3HUKHOBEHUH CIIOPOB, CBSI3aHHBIX ¢ ucnoib3oBanueM Kinentom Cucremsl JJBO, bank
paccmarpuBaeT 3asaBienue Kimenra u npenoctasnser KimeHTy BO3MOKHOCTh MOMYYUTh HH(OPMALIUIO O
pe3ynbTaTax pacCMOTpPEHUs 3asBIIEHUS, B TOM YHCIE B MUCbMEHHOU (hopme mo TpedoBanuto Kivenra, B
cpok He Oosiee 30 mHEH co JTHS MOMYYEHHUS] TAaKOro 3asBJICHHS, U He Oojyee 60 mHEW cOo JHS MOTydSHUS
3asIBJICHUS B Ciy4ae ucrnoisib3oBanus Cucrembl JIBO msi ocymiecTBICHUS TPAHCTPAaHUIHOTO MEpeBoa
JICHE)KHBIX CPEJICTB.

7.2. Jlo pa3pemienus criopa bank mprocTaHaB/IMBaeT MPOBEICHUE BCEX OMEPAIHiA C UCTIONB30BAHUEM
Cucremsl J160O.

7.3. Paznornacus, mo kotopsiM CTOPOHBI HE JOCTUTHYT COTJIALICHHS, MOAJEKAT Pa3pelIeHUIO B
Apburtpaxnom cyne UensOuHckoit o6mactu.

7.4. Tlo Bcem Bompocam, He HamemmuMm cBoero pemienust B [IpaBunax JIBO, O0mux ycnoBusx,
Tapudax banka, cornamenusix CtopoH, CTopoHbl OyayT pPYKOBOJCTBOBATHCS JEHCTBYIOIIUM
3aKOHOJIaTeNbCTBOM PD.



