Ipuaoxenne Ne 1 k O0mUM yCIOBUSM 10 paCYECTHOMY
OOCITy’)KMBAaHMIO  C  HCIHOJB30BAHHEM  MPOAYKTa
«[Ipocrobank», Tpu  yCIOBHUM  PAaCHOPSKEHUS
ACHCIKHBIMU CPEACTBAMU, HAXOAAIIUMHUCA HA CUCTC,
UCKIIIOYUTENIbHO  C  UCIOJb30BaHHWEM  aHallora
COOCTBEHHOPYYHOH MOANUCH

HPABUJIA JUCTAHIHUOHHOI'O BAHKOBCKOI'O OBCJIIY KUBAHUS KJIMEHTOB
IIpocrobank (Cucrema IbO «IIpocro|banky)

1. TEPMUHBbI U ONNPEAEJIEHUS

1.1. B IlpaBunax IuCTaHIIMOHHOTO OAHKOBCKOTO OOCITyXuBaHUs KireHTOB [IpocTtobank (nmanee
no tekcry — [lpaBuna JIBO) ucnons3ytoTcsi TEpMUHBI U OMNpeneeHus, coaepxkammecs B «O0mux
YCIIOBHSIX TI0 PACYETHOMY OOCTYKHBAHHUIO C MCIIOJIb30BaHHeM poaykTa «[Ipocrobanky, npu ycinoBun
paclopsDKeHUsl  JIGHEKHBIMH  CPEACTBAMH, HAxXOJSALUIMMMCS HA CUeTe, HCKIIOYHUTEIBHO C
HCIOJIb30BaHMUEM aHajora cCOOCTBEHHOPYUHOM moanucu» (J1anee no tekcty — OO1ue ycnoBus), a TaKxKe
TEPMUHBI U OIIPEJeNICHHs], UMEIOIUE CISAYIOINE 3HAaUCHUS:

1.2. ABTopu3anusi — NOATBEPKJICHHE OJHOMOYMH (peaocTaBieHue npas aocryna) Kiuenra,
yCHEWHO npouieanero AyreHTu(uKaluio BXoJa, Ha HojaydyeHue ycayr baHka, mpeaycMOTpEeHHBIX
JoroBopoM, ¢ ucnoas3oBanuem Cuctem J1bO.

1.3. AyrenTudukanusi — yJI0CTOBEpEeHHE MPaBOMOYHOCTH oOpameHus Kmmenrta B bank mms
COBEpILICHUs] OAHKOBCKUX Omepanuil u/uiau mnonydeHus uHpopmanuu no Cueram JUCTAHLUOHHO U
COBEpILICHUSI UHBIX JEHCTBUI B OpsiIKe, perycMoTpeHHoM Hactosumu [Ipasunamu J15O.

1.4. AyrenTudukauusi BX0Ja — TpoLEIypa TMPOBEPKU COOTBETCTBUS IPEAbABICHHBIX
AyTeHTu(UKaIMOHHBIX AaHHbIX U OJHOPA30BOrO KiIOYa, BHINOJHSAEMas mepes BxoaoMm B Cuctemy
JbO.

1.5. AyreHTH(QUKAIIMOHHBIE JaHHbIe — B3aUMOCBSI3aHHbBIE CBEJIEHUS, MpEIHAa3HAYEHHBIE IS
Aytentudukammuu Knuenra npu obpamenuu B bank c¢ ucnonszoBanueM Cuctemsl JIBO: Jlorun u
[Tapouib.

1.6. Kosutr-neHTp — mojpaszaenenue banka, okasbiBatomiee KimeHnTy mo tenedoHy yciyru c
ucnonb3oBanueM Kogosoro cioBa. Homep tenedona Komi-nienrpa banka: 8-800-550-51-37.

1.7. KomnpomeTanusi — yTpara J0BEpHs K TOMY, YTO MCIOJb3yeMble AyTeHTH(HUKAIMOHHbIE
nannele, KomoBoe cioBo, OHOPA30BbIM KiIHOY, MOOMJIBHBIA TelnepoH, K KOTOPOMY HOJKIIOYEH
ABropu3oBaHHBIII HOMep, SIM-kapra, mpuBs3aHHas K ABTOPHU30BAaHHOMY HOMEDPY HEIOCTYITHBI
nocropoHHuUM JjunaM. K coOwitusaM, cBa3anHbiM ¢ Kommpomeranueil, B TOM 4YuCle OTHOCATCS
CIIeAYIOIIHNE:

- yrpara/moteps (B T.4. MOTeps KOHTPOJIS)/XUIIEHHE MOOUIBHOrO TenedoHa, K KOTOPOMY
MOJIKIII0YEeH ABTOPH30BaHHBIA HOMep, SIM-KapThl, NpUBA3aHHON K ABTOPM30BAaHHOMY HOMEpY (B TOM
qHcIe ¢ MX HOCIEeIYIOUMM 00HAPYKEHUEM/TIOTydeHUE KOHTPOJIS);

- 3ameHa SIM-KkapTbl, IpUBA3aHHON K ABTOPHU30BaHHOMY HOMEpY;

- yBOJbHEHHE paOOTHHUKOB, TMPEKpALIeHHE TIOJHOMOYMH JIMI, HWMEBIIUX JOCTYN K
AyTteHTudukanoHHbIM JaHHBIM, KogoBOMY Cl10BY;

- BPEMEHHBIM TOCTYI MOCTOPOHHUX JHIl K AyTeHTU(UKAIMOHHBIM JaHHBIM, KomoBomy cioBY,
OpnHOpa3oBBIM KIIOUaM, MOOMIBHOMY Tele(OoHY, K KOTOPOMY MOAKIIOYEH ABTOPHU30BaHHBIA HOMED,
SIM-xapre, npuBsi3aHHON K ABTOPH30BaHHOMY HOMEDY;

- BO3JEHCTBHE BPEJOHOCHOTO MPOTrPaMMHOI0 oOecreueHHsl Ha Jio0ble anmapaTHBIE CPEICTBa
Knuenra, npennaznauenusie 1i1s padbotsl ¢ Cucremoit JIbO;



- MHbIE 00CTOSITENbCTBA, MPSAMO MM KOCBEHHO CBUAETENbCTBYIOIME O HAINYMHM BO3MOXKHOCTH
HECAHKIIMOHUPOBAHHOTO JIOCTYIA K AyTeHTH(PHUKAIIMOHHBIM JaHHBIM, KosjoBOMY ci10BY, O1HOpa30BbIM
KIII0YaM, MOOMJIBHOMY TenedoHy, K KOTOPOMY MOIKIIOUEH ABTOpHU30BaHHBIN HOMep, SIM-kapte,
IIPUBS3aHHON K ABTOPU30BaHHOMY HOMEDPY HEYIIOJTHOMOUYEHHBIX JIULI.

1.8. K4y 3JIeKTPOHHOI MOANMCH — YHHKaJbHAs [OCJIEIOBATEIBHOCTh CHMBOJIOB,
npeaHasHadyeHHas s co3ganust HOILL

1.9. K10y npoBepKH 3J1eKTPOHHOM NMOANMCH — YHUKAJIbHAS MOCJIEI0BAaTEIbHOCTh CUMBOJIOB,
OJTHO3HAYHO CBSI3aHHAs C KIIOYOM OJJIEKTPOHHOM IOJAIMCH W TpEJHA3HA4YCHHAas I IPOBEPKHU
nominaHoctr HOIT.

1.10. JloruH — yHUKaJbHas MOCIEI0BATEIHLHOCTh OYKBEHHBIX, YHCIIOBBIX M MHBIX CHMBOJIOB,
dopmupyemas bankom, kotopast Hanpasisercss Kimmenty u peructpupyercs bankom B cucreme JIbO u
ucnonb3yercs Knmuenrom s AyreHTHGHUKAIUN BXOAA.

1.11. HexBasmpuumpoBanHasi 3JjekTpoHHas mnoanucs (HIII) — Bux ycuieHHoM
JIEKTPOHHON TMOJIUCH, CO3JAaHHOM B mopsake, mnpexycmMorpeHHoM IIpasunmamu  JIBO, ¢
HCIOJIb30BAaHUEM CPECTB 3JIEKTPOHHOM MOJMUCH B pe3yjIbTaTe KpUNTOrpapuueckoro npeoOpa3oBaHus
uHGOpMaLUU C MCIIOJIb30BAaHUEM KJIH0Ya 3JIEKTPOHHOW HOJNMCH, MO3BOJIAIOLICH ONpEeAeNnuTh JIULO,
MOJIIMCABIIEE 3JCKTPOHHBIM JOKYMEHT, a TakXe OOHApyXHUTh (aKT BHECEHHUs MW3MEHEHUH B
AJIEKTPOHHBINA JIOKYMEHT MOcje MOMEHTa ero noxanucanus. Croponamu ucnosbdytores HOII, Kirou
JJIEKTPOHHOM TOJAIKUCH KOTOpPOHM BbINylleH bankom. Eciam MHOE HE NMPEayCMOTPEHO COIIAIllEHHEM
Cropon, Kimment ucnonssyer obnaunyro HOII, cpeicTBa 2eKTpOHHOM MOANMCH KOTOPOM XPaHATCS Ha
cepBepe banka. Ilo tekcty IlpaBun JIBO mox HEKBaTU(UIIMPOBAHHOW AJICKTPOHHOW TOIITHCHIO
NOHHUMaeTcs o01ayHas HeKBaTU(PULMPOBAHHAS HJIEKTPOHHAS! ITOITHUCH.

1.12. OaHopa3oBblii K104 — Ha0Op 1UGP 1/UIK CUMBOJIOB, OTIpaBieHHbIX bankom Knnenrty
B CMC-cooOmiennn Ha ABTOpHM30BaHHBIH HOMep. Bpewms neiictBurensHoctn OnHOpPa3oBOro Kiroua
ABJIAETCSL OTPAaHUUEHHBIM, U onpeaensaercs bankom. [Ipumenenne OHOPa30BOro Kiroya Ha ONEPALIUIO
SBJIAETCS. OTHOKPATHBIM.

1.13. OmnepauuoHHblii JeHb — 4YacTh paboduero aHsa banka, B TedeHme Kotopoil bank
npuHumaer ot Kiumenta u mnepenaer KimeHnTy pacueTHble JOKYMEHTHL. [IpogoimKUTENnbHOCTH
OTIEPAI[MOHHOTO JIHS YCTaHaBIMBaeTCs baHKOM caMOCTOSITENbHO U JTOBOIUTCS 10 cBeaeHus Kimenra
IyTeM pa3MelleHus] JaHHOM uHGOpManuu B JOCTYHHBIX uid o0o3peHuss Kiumenta wmecrax B
ornepalnMoHHBIX 3ay1ax baHka, a Takxke Ha OguunansHoM caiite banka.

1.14. TlapoJb — yHUKaJIbHAs MOCIEI0BATEIbHOCTh OYKBEHHBIX, YUCIOBBIX U MHBIX CHMBOJIOB,
u3BecTHasg Toibko KnmeHnrty, coorBercTBytomass Jlormny KimeHta u  ucnosb3yromasics Uit
Aytentudukanmu Kimuenrta B Cucteme JIBO. [Tapons Knuenra B coueTanuu ¢ JIOTHHOM 00€CTIeqnBaoOT
onHo3HauHyto AyteHTudukanuio B Cucreme J1bO. [1aponb ucnonas3yeTcs MHOTOKPATHO, M MOKET OBITh
n3MeHeH KimmeHToM caMocTosITeNbHO HEOTPaHUYEHHOE KOJTMYECTBO Pas.

1.15.  Duaexkrponnass mnoamuck (III) — wndopmamus B saeKTpoHHOW QopMe, KOTOpast
MPUCOEANHEHA K JIpyrod MHPOpMAIUU B 3JIEKTPOHHOHN (opme (moanuchiBaeMoid MHPOpPMAIMHN) HIN
MHBIM 00pa3oM CBs3aHa C TakOW mMH(popManmel, U KOTopas MCIOJb3YeTCs IS ONpeeNeHHs JHIa,
MOJINHMCHIBAIOIEr0 HH(POPMAIHIO.

B cootBerctBuM ¢ Hactosmumu [Ipasmnamu /IBO noz 251eKTpOHHOM MOANKCHIO TIOAPAa3yMEBAETCs
oOyayHas HeKBATU(PULIMPOBAHHAS AIIEKTPOHHAS MTOJITUCH.

1.16.  DuexkTpoHHblii miaTtexublii 1okyMeHT (III/L) — pacnopsokenue Kimenta nmo Cuerty B
dbopme D/1.

1.17. DuaexktpoHHblii gJokyMeHT (D) — smekTpoHHBIM AokymeHT (B T.4. DIIJI, muceMma,
BJIOXKEHHUS U TIP. JOKYMEHTBI, CBSI3aHHbIE C UCTIIOJTHEHUEM U/WIN pacTopkeHneM JloroBopa 6aHKOBCKOTO



cyeTa, 3aKJIIOYEHHOTO B COOTBETCTBUU ¢ OOmuMu ycnoBusMHu, JloroBopa o mpeaocTaBiIeHUH yCIyT
TOPrOBOT0 SKBAalPHUHTA).

1.18. URL - cucrema yHUDUIHUPOBAHHBIX QJPECOB DJIIEKTPOHHBIX PECYPCOB, WIH
eIMHOOOpa3HBIN OMPEIeINTEIh MECTOHAX 0K ICHUS pecypca ((paiina).

2. OBIIUE MMOJIOKEHUA

2.1. TlpaBuna JIbO ycTaHaBIMBAaIOT TMOPSAOK B3aUMOJCHCTBHUS, IIpaBa, OOSI3aHHOCTH U
0TBETCTBEHHOCTh CTOpoH mnpu ucnoaszoBanuu Cucremsl /IBO, a Takxke colepkaT CTaHAapTHbIE
YCIJIOBUS, PErJIaMEHTUPYIOLIHE:

1) nmpenocraBnenue Knmentom mno cBoemy Cuery, otkpeitomy B banke «KVYb» (AO) B
cootBeTcTBUH ¢ OOIMIMMHU YCIOBUSIMH TI0 PAaCYETHOMY OOCITY’)KUBAaHHUIO C MCIIOJIB30BAaHHEM IMPOAYKTA
«[Ipocrobank», DI1/], nonnucanusix HOII Knuenra, ¢ ucnons3oBanueM Cuctemsl [1bO (51eKTpOHHBIM
Crocooom);

2) namnpasienue Kimuentom mo Cucreme [IbO unbix D/, moanucanusix HOII, cBsi3aHHBIX ¢
ob0cimyxuBanuemM CueTa UW/WIM OKa3aHHWEM YCIYyT TOProBOTO JKBAaWpUHTA (IOMOJTHHUTEIbHBIC
COTJIAIIEHUS], TUChbMa, JOKYMEHTHI TI0 OOHOBJICHUIO JNAHHBIX 1O KIMEeHTy, TOKyMEHTHI 10 3arpocam
banka u mp.);

3) monyuyenue Kimenrom uHdopmaimu o coctosHuM Cyera M MPOBEICHHBIX OICpalUsSX B
Cucreme /1bO.

2.2. Hactosmue IIpaBuna [IbO sBustoTcss HeoTbemsieMoil dYacThio OOIMMX YCIOBUH H
IIPUMEHSIIOTCS K OTHOIIEHUSAM Mekay bankom n Knnenrom, Bo3HuKarommM Ha ocHOBaHUM Jlorosopa,
3aKJIFOYEHHOTO B COOTBETCTBMM ¢ OOIIMMHU YCIOBHUSMH [0 PAaCYETHOMY OOCIIYKUBAaHUIO C
ucnosp3oBaHueM npoaykra «lIpocrobank», JloroBopa o0 MNpeAoOCTaBICHUM YCIYT TOPrOBOIO
skBaiipunra. [lpaBuna JIBO He npumeHsitoTcss K OTHOWIEHHUSAM CTOpPOH, BO3HUKIIMM B CBSI3H C
3aKJIIOYEHHEM MEXJIy HHMH JIOTOBOPOB, HE YKa3aHHBIX B HACTOSIIIEM IIYHKTE, a TaKXke ¢
oOcimy>)kuBaHHEM OaHKOBCKHUX CUETOB, OTKPBITHIX HE B COOTBETCTBUU ¢ OOMMMH YCIOBUAMH 10
pacueTHOMY OOCITYKHBAHUIO C UCTOIb30BaHUeM npoykTa «[Ipoctobanky.

2.3. Cucrema JIBO sBnsieTcs KOpHOpaTWBHOW WH(GOPMAIIMOHHON CHCTEMOW, y4acTHUKaMHU
JIEKTPOHHOTO B3aUMOJIEHCTBUS B KOTOPOH sABIst0TCsA CTOpoHbI. B kauecTBe CucreMsl IO Ctoponamu
UCTIoNIb3yeTcst mporpammubiii komrieke aiust O9BM JIBO Ilpocro|bank. [Joctyn k Cucreme 5O
OCYILIECTBIISICTCS C HCHOJIb30BaHUEM HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTH MHTepHeT 1o
anpecy https://dbo.prostobank.online.

2.4. O] mopoxnaet obs3aTenbcTBa banka n Knuenta, ecmun Kinuentom oH Haaiexkanum oOpazom
odopmien, noanucan HOII u nepenan, a bankom nosnydeH, npoBepeH U MPHUHSIT.

2.5. Ecnu uHoe He npenycmotpeHo O6mumu ycnosusamu, I/, nepenannsiii bankom B Cucteme
JBO, nmopoxnaer o6s3arenbcTBa banka n Knuenta, ecnmu O/ nepenan KnmeHnty ¢ ucnoib30BaHuEM
Cucremsl JIBO u moagnucan HOII.

O/1 banka, nepenannbiii no Cucreme JIbO u nomyuennslii Knnenrom, siBisieTcs TOKyMEHTOM,
UMEIOIIUM FOPUJMYECKYI0 CHIIy, DPAaBHYIO AaHAJOTMYHBIM JIOKYMEHTaM, HaJJeXalluM o0pa3om
oQOpMIIGHHBIM, Ha OYMa)XHBIX HOCUTENSIX, TMOAMUCAHHBIM COOCTBEHHOPYUHBIMH MOJAMUCIMU
YIOJTHOMOYEHHBIX JIUI] U 3aBEpEHHBIM IevyaThio baHka.

O], nanpaBinenHblii bankom Kinuenty B Cucreme JIbO, cuurtaercs mepemaHHbiM KineHTy
(momyuennpiM Knnentom) B MomeHT otnipaBku bankowm takoro D3]] B Cucreme /[BO.



2.6. OJ1 Knmenra, co3manHblii ¢ ucnonb3oBanueM Cucrembl JIBO m moamucannenii HOII,
nepenanHelii o Cucreme JIBO u mnonydeHHslii baHkoMm, sBIsSe€TCS [TOKYMEHTOM, HMEIOIIUM
IOPUIMYECKYIO CHITy, PaBHYIO aHAJIOTMYHBIM JIOKyMEHTaM, Ha/JeKamuM o0pa3oM o(opMIICHHBIM Ha
OyMa)KHBIX HOCHUTEJNSAX, MOJMMCAHHBIM COOCTBEHHOPYYHBIMH MOJIMHCAMHU YIOJTHOMOYECHHBIX JIUI U
3aBepeHHbIM mneuyaTsiMu CTOpPOH B cilydae, €CIM HaJIW4YUE IIe4aTd Ha JOKYMEHTE HEO0OXOIMMO B
COOTBETCTBUM C TpeOOBaHUIMH JIEHCTBYIOIIEro 3akoHojAareiabcTBa PD, B TOM umnciae HOpMaTUBHBIX
aktoB banka Poccun, cymiecTByromyMy B OTHOUIEHUU TaKUX JOKYMEHTOB.

2.7. bank BrpaBe B 1000l MOMEHT moTpedoBath 0T Kinenrta nmoanucanus, a KnueHt o06s3aH 1o
TpeboBanutio banka nmoanucate panee nepeaannbie banky 2/ Ha OymMa)kHOM HOCHUTEIE, HE3aBUCUMO OT
TOT0, MCIOJHEHbl JM yKa3aHHble O/, mpu 3TOM 10 moAanucaHus yka3zaHHbIX OJ] Ha OyMa)KHBIX
Hocutensix KimeHT 00s3aH mpenoctaBuTh B baHK HOTapuanbHO 3aBEpEeHHYIO KapTOUKy ¢ oOpasnamu
MOJNMCe M OTTUCKAa TedyaTH, O(QOPMIICHHYIO B COOTBETCTBUH C TpPeOOBAaHUSAMH JCHCTBYIOIIETO
3aKOHOJIATEIbCTBA U HOPMATUBHBIX akTOB banka Poccuu.

2.8. CTOpOHBI MPU3HAIOT B KauyecTBE €IMHOW HIKalbl BpeMeHU npu padore B Cucreme 15O
MockoBckoe nosicHoe BpeMsi. KOHTpOJIbHBIM SIBISIETCSL BpEMsI CUCTEMHBIX YaCOB alllapaTHbIX CPEACTB
banka.

2.9. DJ1 cuuraercs nepenaHHblM KimeHTOM M mosnydeHHbIM BaHKOM, a COOTBETCTBYOIIAs
orepaius BbINoOJHSAETCS baHkoM oT uMeHHM U no nopydeHuto Knuenra, ecnu O/ mognucan HOII
Kinuenra B coorBerctBuu ¢ IlpaBmnamu JIbO, Cucrema JIBO moarBepamia mepenavdy, MpuUCBOMIIA
pacnopsHKEHUIO PEervCTPallMOHHBIM HOMEP M M3MEHMJIA CTaTyC JIOKYMEHTAa Ha COOTBETCTBYIOILUN B
Cucreme /1bO. B cnyuae ecnu o KakuM-ImO0 MpuauHaM (pa3pbiB CBSA3U | T.11.) KilMeHT He momyduin
MOATBEPKICHUS O IOJIYYEHUH U perucTpauuu D/, OTBETCTBEHHOCTD 32 YCTaHOBJIEHNUE OKOHYATEIbHOTO
pesynbprata nepeaaun /1 nexur Ha Knuenre.

2.10. IIpu oomene D/ Croponamu ucnons3ytorcss HOII, Beimymienasie bankom. Ecnu nHoe He
npenycMorpeHo cornamenuem CtopoH, Kinent ucnonessyer obnaunyro HOII, cpencta s1eKTpoHHOM
MOANNUCU KOTOpOoW XpaHsaTcs Ha cepBepe banka. Ilopsnox mnoxamucanus Kmmentrom 31 ¢
ucrnons3zoBanuem oomaunort HOII ycranaBnuBaercs Hactosmumu [Ipasmiamu JIBO.

2.11. Bank ocymectsisietr Bbimyck HOII KimenTa myrem co3maHusi ¢ TOMOIIBIO TPOTPAMMHBIX
cpenctB banka kimoueBoil mapel HOII B cocTaBe HeakcnopTupyemoro Kiroua 35eKTpoHHOM noAnucu u
Kittoua npoBepkH 37€KTPOHHOM MOANKCH M MX COXPAHEHHUS B IPOrpaMMHO-AINapaTHBIX CPeNCTBax
banka.

2.12. KnueHT MOXeT HCHOJb30BaTh BhINyLIeHHYI0 eMy bankom HOII mocne ee akrtuBanuum
Kinuentom.

2.13. Axruanus HOII Knuenra ocyiiecTBisieTcs ClaeIyonmm crnocooom:

2.13.1. Knmuent nonydaet ot banka SMS-coobiienrne Ha ABTOpU30BaHHBIN HOMED, COJEpIKaIIee
cchUTKY Ha ctpanuny OdurmanpHoro caiita banka (ccplika Ha CallT, CONEPKUT POTOKON https), Ha
KoTopoii pazmenien D/1, Bkimtouatonuii B ceds cepenus o HOII Knuenra.

2.13.2. Tlocne moctynneHuss Ha ABTopu3oBaHHbIM Homep Kimenta SMS-coobmenus banka,
Knunent nepexoaut mo cceiike Ha crpanunly OdununansHoro caifta banka (ccpiika Ha caifT, COAEPIKUT
npotoko https). Knuent 00s13an o3HakoMuThCS ¢ coaepxkanneM D/, HarpasneHHoro bankom Kiuenry,
U, B cilydae corylacus ¢ conepkanueM JJI, ocymectsisier aeiicteus no akrtupauuu HOII Kiunenra,
IIyTEM BBEJIECHUS B COOTBETCTBYIOIIEM I10JI€ CTPaHMIIBI caiiTa nonmydeHHoro ot banka OnHopa3oBoro
KJIIOYa.

2.13.3. baHK OCYyIIECTBISET MPOBEPKY COOTBETCTBUS (OIHOPA30BOrO KIIHOYA, HAMPABICHHOTO
Kmuenty mocpencrBom SMS-cooOmienuss Ha ABTopu3oBaHHBIM HoMmep Kimenta, ¢ OmpHOpa3oBBIM
KJIFOYOM, BBEJICHHBIM KIINEHTOM B COOTBETCTBYIOLIEE MOJIE€ CTPAHUIIBI CANTA.



2.13.4. B ciydae mOJIOKUTETHHOM TPOBEPKHU ToxkaecTBa OTHOPA30BOTO KJIHOYA, HAMMPABIEHHOTO
Knuenty nocpeacrBoMm SMS-cooOuienust Ha ABTopu3oBaHHBI HoMmep Kiumenta, ¢ OgHOpa3oBBIM
KJIIOUOM, BBEIEHHBIM KIMEHTOM, B COOTBETCTBYIOLIEE IOJIE CTPAaHUIbl caliTa, baHK OCyLIECTBIISIET
axtuBauuto HOII Kinenra.

2.14. B cmyuae, ecinu IOcie TEPBHYHOro HampasieHus bankom SMS-coolbmeHust Ha
ABTOpu30oBaHHBIN HOMED, KitmeHToM He OblTH ocymiecTBiIeHbI AeiicTBU 1o akTuBaruu HOIT Kinenra,
bank BrpaBe MOBTOPHO, 10 COOCTBEHHOI MHUIMATUBE, JINO0 o oOpaniennto Kinuenta B Komi-uentp,
HarnpaButh Kimmenty SMS-coo0ienne Ha ABTOPHU30BaHHBIM HOMED B 1essix akTuBaruu HOIL.

2.15. Tlpu ucnons3zoBanuu HIII npu o6mene DJ] CTOpOHBI MPU3HAIOT, YTO:

e Henonyctumo BHecenune Knmentom uzmenennii B /1 nmocie ero noanucanust HOII;

® [pU BO3HMKHOBEHHUH CIIOpa O COOJIOIECHUH IMpaBmil oOMeHa D] 3TaloHOM SBISETCS KypHaI
obmena DI, xypHan peructpanuu OJOKUpoBOK goctyna k Cucreme JIBO um uHble cBemeHus 00
ucnonbs3oBanuu Knuenrom Cuctemsl J1BO, xpansiiyecs: Ha anmnapaTHbIX cpeicTBax banka.

2.16. IIpu cozmanmum HOII, mnoamucanum 3J] KimeHnt 00s3aH  pyKOBOJCTBOBATHCS
pexomeHnanusMu banka o HeoOXoauMbIX Juis opraHu3anuu padotel B Cucreme JIBO cpenctBax
(obopynoBaHHe, amnmapaTHble, CHCTEMHBIE, CETE€Bble U TEICKOMMYHHUKAIMOHHBIE CpPEJICTBA,
IporpaMMHOe oOecrieueHue U Jp.), a Takxke pexkomeHnauusMu banka mo ucnosb3oBaHuto Cuctemsl
JBO, pazmemennpivu Ha OdunnansHoM caiite banka.

2.17. Tlopsmox moanucanust Kimmenrom D/ ¢ ucnons3zoBanuem obnaunoit HOIT ocymectBisiercs
IIyTE€M COBEpIIEHUs NocienoBaTenbHbIX AeiicTBuil B Cucreme J{bO cornacHo uncrpykuusim banka, npu
3TOM:

e Kuuent nmpousBogut Ayrentudukanuio Bxona B Cucremy /IbO Ha OCHOBaHWHU BBEIACHHBIX
Knuentom Ayrentuduxanronssix gaHHbix (Jloruna u [apons) u OnHopa3oBoro kikoya;

e Kuuent popmupyer /1 nocpeactsom BozmoxkHoctelt Crucremsl JIbO cornacHo TpeGoBaHusM,
K 3anongHeHuto u popmary O/, pazmenieHHbIM Ha OduunansHoMm cait banka, u nmoanuceiBaer D/1
HOII, tem cambiM uHUIUUpYyeT 3amnpoc noiydeHus OpHopa3oBoro kiouya mnocpeacrsom CMC-
coobuienus. Ilpu nmomyuenun OpHOPA30BOro Kiroya BBOJIUT MHOJMy4YeHHBIH OJHOpa30OBBIA KIIOY B
cootBercTBYytouiei popme Cucremsr J1bO;

e @Dopmupyercsa I/1 ¢ coorBercTByromei emy HOII;

o [loanmucannserit 3] mocrynaer B bank ajis 06padoTKH.

2.18. Ilpu nocryruiennu /] B bank mist 00pabOTKH B aBTOMATHYECKOM PEKUME MTPOU3BOJIUTCS
nposepka HOII B cnenyromem nopsijike:

e bank  mpoBepser B  mpouecce  AyTeHTH(UKAUKW  BXOJa,  HPEJCTAaBIICHHBIE
AytenTuduxanuonasie qanabie 1 OTHOPA30BBIN KITIOY;

e bank nposepsieT oTcyTcTBHE (hakTa nmosydeHus bankom coobmieHus co croponsl Kinuenra o
Komnpomeranuu, 10 Hayana pabotsl ¢ bankowm;

e bank mnposepser OnHOpa3zoBbI K04, monydeHHbl Kinentom mnocpenctsom CMC-
cooOmieHnst Ha ABTopu3oBaHHBIH HOMep Knmenra, crenepupoBanubiii B Cucteme JIBO mo 3ampocy
Knuenta, ¢ OqHOpa3oBbIM KIIF0OUOM, BBeIeHHBIM KilneHTOM 1 nocTynuBIIKUM B baHK;

e [IpoBepka OgHOPA30BOTO KIItOUA OCYIIECTBISETCS IYyTEM CpaBHEHHUs, BBeAeHHOTO KilneHToM
n ornpasieHHoro Knuenty OpnHopaszoBoro kimoua. CoorBerctBue OnHOpa3oBbIX Kiroued s D/
(BBenennoro Knuentom B Cucremy /IbO u ornpasnenHoro KimeHTy) moaTBepkaaeT MOAJIUHHOCTh
HOII n ee npunamgyexHocts Knuenry.

O6pabotka D]/ ocymiecTBIseTCs TOIBKO Tociie nmpoBepku kKoppektHocT HOIT Kinenra.



2.19. OI1J1 KnmneHTOB MPpUHUMAIOTCS KPYTJIIOCYTOYHO, a UCTIOJIHSIOTCS baHKOM B COOTBETCTBHH CO
CpOKaMU BBITIOJTHEHHS pacriopsikeHunit KitmeHToB, ycTaHOBIeHHBIMUA OOIIUMU YCIOBHSIMH.

2.20. lnsa ormensl panee nepenannoro DI1J] Kinuent BnpaBe mo3BoHuTh B Komn-nientp banka Ha
COOTBETCTBYIOIINK HOMEp Tenedona u mpousBectu otMery DI1J] ¢ ucnonb3oBannem KomoBoro ciiosa
WJIU COBEPILIUTH COOTBETCTBYIOIINE AeUCTBUs TocpeictBoM Cuctemsl [JBO.

2.21. CMmeHa ABTOpU30BaHHOTO HOMEPA MPOU3BOIUTCS B ciydae ero KoMmpomMeranuu, a Takxke B
MHBIX Cllydasx, npeaycMotrpeHHbix [Ipasunamu JIBO, Tonpko o nuceMeHHOMY 3asiBiaeHHI0 Kinenra.

3. NOPAAOK INIPUOCTAHOBJIEHUA W HNPEKPAINEHUA HCIIOJIb30BAHUA
CUCTEMBI 150

3.1. TlepeBombl JeHEXHBIX cpeacTB ¢ wucnonb3oBanueM Cucrembr JBO Moryr OBITH
IIPUOCTAaHOBJIEHBl baHKOM B MOPSAKE M CiIydasX, KOTOpBIE AHAJOTUYHBIX IMOPSAKY M ClydasM
IIPUOCTAaHOBJICHUS Ollepaluil 10 baHKOBCKOMY cUeTy, KOTOpbIE IIPEyCMOTPEHBI 3aKOHOATENbCTBOM
PO.

3.2. Ucnons3oBanue Kinnenrom Cucremsl JIbO MokeT ObITh IPHOCTAHOBIEHO WJIU IPEKPaLEHO
bankom Ha ocHOBaHuM mnosydeHHOro or Kimenra ysegomuieHus. [lpm nomydenum ot Knmenra
YBEJOMJIEHUSI 00 yTpaTe 3JIEKTPOHHOIO CPEJACTBA IJIaTeka U (WJIM) €ro MCIOJb30BaHuU 0e3 coriacus
Knmenra mocie ocymiecTBieHUsl CHHCAaHUS ACHEXHbIX cpenctB co Cuera Knmenrta bank o0si3an
HE3aMEUINTEIbHO HAIpPaBUTh ONEpPaTOpy IO IEPEBOJY JEHEXKHBIX CPENICTB, OOCIYKHBAIOIIEMY
II0JIy4aTeNsl CpEelICTB, YBEJOMIIEHHWE O IIPUOCTAHOBICHUM 3aUUCIICHHS JCHEKHBIX CpPEICTB Ha
0aHKOBCKHUI CUET MoJTyyaTessi CPeJICTB.

3.3. Ucnonb3oBanne Kimuentom Cucrems! JIBO MoxeT ObITh MPUOCTAHOBIEHO MO WHUIIMATUBE
banka:

3.3.1. TIpu napymenun Knuenrom nopsaka ucnonb3oBanust Cuctemsl JJbO, B ToM uncne npu
HEBBINOJHEHUH TpeOoBaHMM U pekoMeHAanuii banka mno obOecrneueHuto HHGOPMALMOHHON
6e3onacHoctu npu oomene D11/ u ucnons3oBanuto Cucremsr JJbO;

3.3.2. B cnyuyae HeucnonHeHHss KiMeHTOM ycioBUH M 00S3aTENBCTB, NPEAYCMOTPEHHBIX
[Tpasunamu JIBO, Tapudamu banka;

3.3.3. Ilpu Hanuuum OOCTOSATENBCTB, CBUAETENbCTBYIOIUX O HENPAaBOMEPHOM HCIOJIb30BAHUU
Kmunenrom wnu tperbumu nunamu Cuctemsl JIBO (He OoTHOCSIIUXCSA K NMPHU3HAKaM OCYILIECTBICHUS
nepeBoa ICHSKHbBIX cpeacTB o Cuery 6e3 cornacus Kiuenra),

3.3.4. Ilpu cosepiienun Kimentom neiictBuii ¢ ucnonb3oBanueM Cucrems! JIbO, Biekymumx
npuurHeHue ymep6a banky;

3.3.5. Ilpu nannuum y banka mo60ii nHpopMannu, cBuaeTenbcTByromeit o Kommnpomeramuy;

3.3.6. B ciiyuae He npefocTaBieHus cBeieHni no 3anpocaM banka;

3.3.7. Tlpu BBISIBIEHUHU OIepalii, COOTBETCTBYIOIIMX MpPHU3HAKAM OCYIIECTBICHUS MEpeBoJa
JICHEeXKHBIX cpeicTB 0e3 cornmacus KimeHTa, 10 OCYIIECTBIEHHUS ONEpalMy, Ha CPOK He Oosiee TBYX
pabounx JHei;

3.3.8. Ilo uHBIM OCHOBaHUSM, MPEIYCMOTPEHHBIM JACHCTBYIOLUIMM 3aKOHOJATENBCTBOM HIIU
JloroBopoMm.

3.4. TlpuocraHoBieHHue WM TpeKkpamieHue wucnoiab3oBanus Kmmentom Cucremsr J[BO He
npekpainaet oos3atenscTB Kinenra u banka o nepeBoay A€HEXHbIX CPEJCTB, BOSHUKILIUX JO MOMEHTA
IIPUOCTAaHOBJICHUS WIH IIPEKPALICHUS YKa3aHHOTO UCIIOJIb30BaHU.



3.5. O nmpuocTaHOBICHUH WK TIpeKparieHnu ucnoyib3oBanus Knuenrom Cucremsl IO Knuent
CropoHa-MHULIMATOpP, €CIM HMHOE HE NPEIyCMOTPEHO JCHCTBYIOIIMM 3aKOHOJATEIIbCTBOM U
Hactosumu [Ipasunamu 1O, O6muMu ycIoBusSME 3a071arOBPEMEHHO YBEIOMIISIET Ipyryto CTOpoHy
MUCbMEHHO, HampasieHueM D] miu o0bIM MHBIM CHOCOOOM, HpeaycMOTpeHHbIM JloroBopoMm, ¢
YKa3aHHMEM IIPUYMH, 1aThl Hauajla U CpoKa IpUOCTaHOBIIEHN Hcnoib3oBanus Cucremsl JIBO. B ciayuae,
npeaycmorpennoM B 1.3.3.5. IlpaBun JbO, wucnons3oBanue Kauentom Cucremsr JIbO
MIpUOCTaHABIMBAETCA ¢ MOMeHTa noiydenust bankom nnpopmannu o Komnpomeranuu, npu 3tom bank
He3aMeUIUTeIbHO yBeaomisieT Kinuenta o npuocranosienun oomena D/1. McnonszoBanue Kinuentom
Cucremsr JIBO B0300HOBISIETCS MOCHE YCTPAHEHUS! MPUYMH €r0 MPUOCTAHOBJICHHS HAa OCHOBAaHUU
peuieHus banka, eciny HHOE NMPSAMO HE PEYCMOTPEHO AEHCTBYIOLIMM 3aKOHOJATEILCTBOM.

3.6. B cmywae, mpenycmorpenHom B 1. 3.3.7. IlpaBun JIBO, banmk ©He mno3gHee mHS
MPUOCTAHOBJICHUs yBenomisieTr Kiuenta o mpuoctaHoBieHHMU ucnolsibzoBanusi Cucrtemsr JIBO u
3aIpalIBaeT MOATBEPKICHUE BO30OHOBIICHUS MCIIOJHEHUS PACIIOPSIKEHUSI B TIOPSIKE U CIIOCOOOM,
npenycMoTpeHHbiM  O0muMu  ycnoBusiMu.  [lpu  monydenun ot Kimenta moaTBepkIeHUs
BO300HOBJICHHS MCIIOJIHEHUS PACTIOPSKEHUS, B TeUEHUE JIBYX pabouuX JHEH C 1aThl IPHOCTAHOBIICHUS
bank He3ameIIMTENbHO BO30OHOBISET WCIONHEHUE pacnopsbkeHus KimeHTa M HCIoiib30BaHUE
Cucremsr J1BO. Ilpu nHemomydenuu oT KimeHTa mnoATBep ACHHUS BO30OHOBICHHS HCIIOJHEHUS
pacniopsbkeHuss baHk Bo300OHOBIsIeT mcnonb3oBanne KimmenTtom Cucrembr JIBO mo ucTedeHUM IBYX
pabouux qHEW Tocie AHS MPUOCTAHOBIICHHS.

3.7. OcHoBanueM s mpekpamieHus wucnoiib3oBanus Kimentom Cucremsr [IBO sBnsercs
pactopxkenue JloroBopa. UcnonszoBanne Knuentom Cuctemsl JIBO MOXeT ObITh TakKe MPEKPAIICHO
no uHunuatuBe baHka B ciydasx, npeaycMoTpeHHbIX @3 «O mpOTHBOAECUCTBUM JIETalIM3alUU
(OTMBIBaHHIO) JIOXOJOB, TMOJYYEHHBIX MPECTYMHBIM MyTeM, U (DMHAHCHPOBAHUIO TEPPOPU3MAa» OT
07.08.2001r. N 115-®3, 1160 UHBIX cay4asx, MPeIyCMOTPEHHBIX AEHCTBYIOLUINM 3aKOHOIATEIbCTBOM.

4. ITIOPATOK U OCOBEHHOCTH PABOTHI B CUCTEME 16O

4.1. bank mis Havana ucnonb3oBanus Knuentom Cuctemsr JIBO, nocie 3akmouenus Jlorosopa
BBITIOJIHSAET CJIEAYIOIINE JECHCTBUS:

e OcymectBiuset Beimyck HOIT qns Knuenra;

e Hampasnser Kimuenty mnocpeactBom CMC-cooOmieHuss Ha ABTOPH30BaHHBI HOMEp
BpemeHHbIH [1aponb, koTopeiit KnueHT 00s3aH 3aMEeHUTh Ha COOCTBEHHBIN ITPU OCYIIIECTBIEHUY ITEPBOM
Aytentuduxanuu Bxonaa B Cucremy J1bO;

e [Ilocne nevicrBuii Knuenta mo akruBaunu HOII, ocymecteiser akruBanuo HIOII Kirenra B
CHCTEME.

4.2. Ins navana ucnonb3oBanust Cucremsl JIbO KimeHT BBIOTHSET Clieyronue AeHCTBUS:

e 3axiouaeT ¢ bankom Jlorosop B coorBeTcTBHM ¢ OOIIKMMHU YCIOBUSIMU;

e Ha3HAYaeT JIMI], OTBETCTBEHHBIX 3a ocylecTBieHne oomeHa D/ ¢ bankowm;

® CaMOCTOSITENIFHO TPHUOOpETaeT HEOOXOAMMBIE amnmapaTHble, CHUCTEMHBIC, CETEBbIE W
TENIEKOMMYHHUKAIITMOHHBIC CPEICTBA, MPOTPaMMHOE OOECTIeUeHHe, CPEACTBA 3alUThl WH(OpPMAIUK B
COOTBETCTBUH C PEKOMEH/IAIMAMHU U TpeOoBaHUSIMH baHka;

e ocyuecTBisieT AeicTBus no aktuBauuu HOII, BeimynieHHOM bankoM.

4.3. Pabouee mecto Knuenta s padotsl ¢ Cucreme JIbO momkHO OBITE 000pYy10BaHO
CJIEIYIOIM 00pa3oM:

4.3.1. B cay4ae AeCKTOMHBIX KOMIIBIOTEPHBIX CUCTEM:



- paboTOCIIOCOOHBI MOHUTOP C Pa3MepoM dKpaHa He MeHee 20 TI0IMOB, HAXOATITHIICS Ha
YPOBHE TJ1a3, CO CPEeIHEN SIPKOCTHIO U KOHTPACTOM,;

- KOMITBIOTEP C MPOLIECCOPOM C BBIYMCIUTENIBHON MOUTHOCTEIO He MeHee 20 ['drorc;

- paboTaromiee HHTEPHET-COSAMHEHUE CO CKOPOCThIO HE MeHee 2 MouT/c;

- onepannoHHyto cucremy Windows 10, Mac OS 10 unu BbIie;

- Be0-Opay3ep B cranaapTHol KoH(purypanuu Bepcun Yandex Browser 18, Google Chrome 50,
Firefox 50, Safari 12, Edge 44 nunu BbIIC;

- 0(UCHBII CTOJI C BO3MOXKHOCTHIO KOM(POPTHO pa3MeIlaTh PyKU AJi UCIOJIb30BAHUS
KJIABUATYPBI U MBIIIH;

- CTaHJAPTHYIO KOMIIBIOTEPHYIO KJIaBUATYPY;

- CTaHJAPTHYIO KOMITBIOTEPHYIO MbIIIb.

4.3.2. B ciay4ae UCTIONb30BaHUSI MOOMIIBHOTO TenedoHa:

- DKpaH pa3MepoM He MeHee 4 AI0HMOB CO CpeAHEN SIPKOCThIO U KOHTPACTOM;

- IPOLIECCOP C BRIYUCIUTEIHHONM MOIIHOCTHIO He MeHee 20 ['Diornc;

- paboTarolee MHTEPHET-COETUHEHUE CO CKOPOCThIO He MeHee 2 Mout/c;

- onteparmonHas cuctema i0OS 11, Android 6 uinu BeIe;

- Opay3sep B crangapTHoil koHpurypanuu Bepcun Google Chrome for Android.

4.4. B cocraB Cucremsl JIBO BXomuT BeO-TIpHIIOKEHHE, MPEIHA3HAUYCHHOE Ui YIPABICHUS
cueroM. CucrtemMa OTIpaBisieT Ha JJIEKTPOHHbIN ajapec KimeHTa ccbulky aJis BXoja cpasy Iocie
akTHBamuu cyera. llpm mepBoM BXoae B cHCTEMY HEOOXOAMMO 33/aTh MapoJib, KOTOPBIA Oyner
HCII0JIb30BaThCA B JAJIbHEHIIEM ISl BXO/IA B CUCTEMY.

4.5. Tlocne Hamnexaiero BBIMOJHEHUA BcexX JAeicTBuii CTOpPOHBI BIIpaBe MNPUCTYNUTh K
ucnoib3oBanuto no Jloroopy Cuctemst /1bO st oomena D/1.

4.6. Knuent He pomkeH cooOmare [lapons u OnHOpa3oBble KUK TPETBUM JIMIAM, B T.U.
paGotHukaMm banka, mo TenedoHy, 3JEKTPOHHOM IMOYTE WM HMHBIM crocoboMm. Hcmonb3oBaHue
AyTeHTH(PUKAIMOHHBIX TaHHBIX U OJTHOPa30BbIX KIIFOUEH 10MmycKaeTcs TOJbKO pu padote ¢ Cucremoit
JBO uyepe3 mHPOPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHYIO ceTh MHTepHeT 0e3 ydacTtus paOOTHUKOB
banxka.

4.7. bank Hampasisier OgHopasoBbie Kitoun Kimenty Ha ABTOpU30BaHHBIN HOMED.

4.8. B cmyuae Kommpomeramuu cpenctBa monydeHus: OmHOpPA30BBIX KIFOUEH (MOOHMIBLHOTO
tenedoHa, ABTOpHU30BaHHOrO HoMmepa), KojmoBoro cimoBa mim cMeHbl ABTOPU30BaHHOIO HOMeEpa
Knuenra (a taxxke B ciyyae 3aMeHbl SIM-kapThl mpu coxpaHeHuun Homepa) KimeHT o0s3aH JIMYHO
o0paTuThcs B baHk ¢ MUCHbMEHHBIM 3asBJICHUEM Ul PETMCTPALMU HOBOIO ABTOPU30BAaHHOIO HOMEpa
(moBoit SIM-kaptsl) nin Kogosoro ciosa.

4.9. B cimywae yrparsl/kommnpomeranuu [lapons Knuenty HeoOX0auMO BOCCTaHOBUTH MApOJIb.
Jnst aToro Ha crpanuie apropusanuu Cucremsl JIbO:

o KnuknyTs mo ccbuike «3adbutn mapoiiby — OTKpoeTcs crpanuia ¢ popmoii BBoaa Jloruna.

¢ VYkazaTh B 11071€ BBOJa JIormH.

o Haxats kHomky «lloarBepaute» — Ha snextponHblil aapec Knuenta, Oyner oTmpaBieHO
MUCHMO CO CCBUIKOI BBOJ]a HOBOTO napoisi. Ctapblit maposib OyJaeT cOpoIeH.

o IlpoliTu No cChIIKE U3 MUCHMA, YKa3aTh HOBBIM NapOJIb.

e ABTOpH30BaTHCS, yKa3aB HOBBIM M1apOJIb.

4.10. Cucrema J1bO mo3BosisieT U3MEHUTH Mapoiib B pasnaene «Hactpoiikuy, cuctema copacbiBaet
NapoJjb U MpeagaraeT yCTaHOBUTh HOBBIM.

Jly1s cMeHBI aposisi HE0OXOAUMO:



e [Iepeiitu Ha crpanuily «Hactpoiiku». — OTkpoetcsi cTpanuia «HacTpolkm» co CChUIKOW Ha
CMEHY MapoJis U U3MEHEHHUs IU(PPOBOI MOATHNCH.

o KimuknyTh 110 ccblike «CMEHUTh apojiby) U MOATBEPAUTh CMEHY MApOJisi B OTKPBIBIIEMCS OKHE.
— JleficTByromumii mapoik Oyaer cOpoIIeH, CHcTeMa 3allPOCUT CMEHY TapoJIsl.

e BBecTn HOBBINM Naposib U COXpaHUTh U3MeHeHus. [locne 3Toro s aBTOpHU3aLMK HEOOXOIUMO
HCIOJIb30BaTh HOBBIN MApOJIb.

4.11. CTopoHBI IPU3HAIOT, YTO MCHOJb3yeMble cpeacTBa Cuctemsl [IBO ucKIOUaroT HCKaXeHue
OJ] mpu ux 06paboTke (mepenaye u XpaHESHUH ).

5. IPABA 1 OBA3AHHOCTHU CTOPOH

5.1. bank o0s13aH:

5.1.1. Ilpunumarbs k ucnosHeHuto nomnydeHHole o Cucreme JABO OJIIJ], opopmienHble u
noAnucanHeie B cooTBeTcTBUM ¢ [IpaBunamu J1b0O;

5.1.2. TlpoundopmupoBars KimeHTa 0 COBepIIEHHH KaXJOW ONepaluyd C HCIOJIb30BAHHUEM
Cucremsr /IBO nmyrem nampasienuss Knuenty yBegomieHus Ha ABTOPH30BaHHBIM HOMeEp TeiedoHa
nyreMm CMC- omoBenieHusi B CpOK He Mo37Hee pabodero MHA, CIEIYIOMIero 3a JHEM COBEPILCHUs
OIepaluH.

B cnydae HeBO3MOXHOCTM HampaBieHUs KiueHTy yBEIOMIIEHMS O COBEPLICHUH KaxIou
onepaiuu ¢ ucnonb3oBanueM JIbO nyrem CMC-onoBemenus, yBeaoMisaTh KimeHta mnyrem
HaIpaBJIEHUs COOTBETCTBYIOIIETO YBEIOMJICHHUS JIOOBIM W3 CIEAYIOLIUX CIOCOOOB, yKa3aHHBIX B
myakTax 1m.12.1.1., 12.1.4., 12.1.5. O0mux ycloOBUH HE MO3JHEE CIEIYIOIIero pabodero Imocie
COBEPILEHHUS OlIEpaLU.

5.1.3. KoncynerupoBats Knmuenra o Bornpocam obciyxuBanus B Cucreme J1BO;

5.1.4. IlpuHumate Mepbl MO 3alllUTe AamnMapaTHbIX cpelacTB baHka, HCIONB3yeMbIX s
opranuzanuu ¢pyHkurnonuposanust Cucremsl JIbO, 0T HeCaHKIIMOHUPOBAHHOTO 1OCTYIA TPETHUX JIHIL U
COXpaHATh KOHHUAeHIMaTbHOCTh HH(popMaru o Cueram Knnenra, xpansiueiics B banke;

5.1.5. B cnyyae BbIsABIeHMs (akTa HECaHKIMOHMpoBaHHOro naoctyna k Cuery Kimenta c
ucnonbs3oBanueM Cucremsl /IBO, mpoBectu ciyxeOHOE paccieloBaHHE B yCTaHOBJIEHHOM baHkoM
nopsiJke ¢ npusiedeHreM Knuenra;

5.1.6. TTo renedorromy 3BoHKY Kinenra B Koymn-tieatp banka, mociie npousHomnienus Kimearom
Kognosoro cnoBa, Bripesib 10 MMCbMEHHOTO YBEJOMIIEHUS, BpEMEHHO OJI0KupoBaTh paboty Knuenra B
Cucreme [1bO;

5.1.7. UudopmupoBats Kinenra o ciaydasx BOSHUKHOBEHHUS TEXHUUECKUX HEUCIPABHOCTEH Min
APYTUX 0OCTOSATENBCTB, MPENATCTBYIOUINX 00MeHy D/1;

5.1.8. HzroraBnmuBath Oymaxsble komuu OIIJ[ ans mepemaum monydaTento IUIaTeka, He
SBJIAIOIIEMYCS] Y4aCTHUKOM oOMeHa D/1;

5.1.9. UsrortaBnuBate Oymaxusie koruu DI/ ns mepenaun TpeThbUM JTUIIAM, UMEIOIITUM ITPABO
B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM MOJy4yaTh MHGOPMAIUIO O MPOBEIECHUU PACUETHBIX ONEepanui
Knunenrtowm;

5.1.10. Bectu apxuBbl BXOIAIIMX M HUCXOMAMHUX J[ B COOTBETCTBUM CO CIEAYIOIIUMHU
TpeOOBaHUSAMU:

e Bxomaumme O/, mpomeamme mnpoBepky mnpasuiabHOocTH HOIIL, XpaHATCS COBMECTHO C
nHpopMmanuen, cBuaeTenbcTBytomed o moxanucanuu OJI HOII, ¢ ykazaHuem nmatel U BpPEMEHH
MIOJIyYEHUS;

e Bce ucxoasmue DIIJ] xpaHarcs ¢ ykazaHUEM 1aThl U BpDEMEHU UX OTIIPaBKU;



e cpoku xpaHeHus OJ[ MOMKHBI COOTBETCTBOBaTh CPOKAM XPAHEHUS, YCTAHOBJICHHBIM JUIS
pacueTHBIX JOKYMEHTOB Ha OYMa)KHBIX HOCHUTEISX;

e TopsA0K XpaHeHus D]1 gomkeH oOecreuynBaTh ONMEPaTUBHBIA TOCTYI K D/ ¥ BO3MOXKHOCTH
pacrneyaTky uX Komnui Ha OyMakHOM HOCHUTEIIE.

5.1.11. Uudopmuposats Kimmenra nocpeactsom HampasiaeHuss CMC-omoBenieHust 00 ornepanuu,
COOTBETCTBYIOIIEH IPU3HAKAM OCYILECTBJICHHS MepeBoia JEHEKHbBIX cpelicTB Oe3 cornacus Kinuenra.

5.1.12. IIpu nprOCTaHOBICHUU WU TIpeKpamieHuu ucnoyibzoBanus Kimenrom Cuctemsr JIbO Ha
OCHOBaHMU MOIy4YeHHOTO oT KiuenTa yBegomiieHus: wid 1o nHunaruee banka, bank o0s3aH B AeHb
TaKOTO MPUOCTAHOBJICHUS WIIM MPEKpAIIeHUs crocobaMu, yKa3aHHBIMU B myHktax 12.1.1. 12.1.2,,
12.1.4, 12.1.5., 12.1.6. O6mux ycnoBuid, mpeaoctaButh KireHty nHpopManuo o NpUOCTAHOBICHUU
WM TpekpaiieHuu ucnoiab3oBanus Cucremsl J[BO ¢ ykazaHueM NPUYMHBI TAKOTO MPUOCTAHOBIICHUS
WJTU TIPEKpaIlleHHUs.

5.1.13. Ha ocHoBanwuu 3asiBneHus KimmeHra yctaHaBiIMBaTh OrpaHUYCHHsS] B OTHOIIICHUH OTepalui,
ocymecTBisieMbix Knuentom ¢ ucnonb3oBanuem cuctemsl J1bO. @opma 3asBieHust 06 orpaHUYeHUN
omnepauui 1o cyeraM pasMelleHa Ha caite banka.

5.1.14. Ha ocHoBanuu oOpaienust Kinuenra B mpousBoisHOM popme no cucreme J[bO oTMeHUTH
paHee YCTAaHOBJICHHBbIC OTrPAaHUYEHWS B OTHOIICHUHU OINEpaluii, OcCyllecTBiIseMblx KimeHtom c¢
ucrnonb3zoBanueM cucrtemsl J[BO.

5.2. BaHk UMeeT NpPaBo:

5.2.1. B cmydasx BbisiBIeHUS Jr00bIX (akroB gomycka Kimentom k Cucreme /1O
HEYIMOJIHOMOUYEHHBIX TPEeThUX Jull, OTKIUuTh Knuenta ot Cucremsl J1bO, a Takxke B ciydae
nocryruieHus uHopmaruu o 3aurcieHud Ha Cuer KiueHTa JE€HEXKHBIX CPENCTB, CIUCAHHBIX B
pe3ynbTaTe HECAHKIIMOHUPOBAHHOTO JA0CTYyMa K cyetaM KineHToB (B TOM yucie U B Apyrux O0aHkax), a
Takke J000ro HECAHKIIMOHWPOBAHHOTO JOCTYyMa K c4ery, KommpomeTaluu BpeMEeHHO OJIOKHPOBAThH
noctyn Knuenra k Cucreme J15O.

5.2.2. Tllpn vanuuuu y baHka CBeJeHHMII O KOMIIPOMETAUU AYTCHTH()HKAITMOHHBIX JTaHHBIX,
MOOWIBHOTO TenedoHa, K KOTOPOMY MOAKIIOYEH ABTOPHU30BAaHHBIM HOMEp, yTpaTre KOHTPOJIS Haj
ABTOpH30BaHHBIM HOMEpOM, 3aTpeboBarth oT Kimenra opopmienus OIIJ] Ha OymakHOM HOcHUTelne
(MOUITMHHYKE) B COOTBETCTBHM ¢ OOIIMMHU YCIOBUSIMH, B KaueCTBE MOATBEPXKIACHUS BO30OHOBIICHUS
WCIIOJTHEHUS PACTIOPSAKEHUS.

5.2.3. IIpu ocyrmiecTBIeHUN aBTOMaTHU3WPOBAHHOTO 00cykuBaHus KimeHra ¢ uCnoab30BaHUEM
Cucremsl [IBO otkazate Knmenty B mpueme ot Hero mo CyeTy pacnopsbKeHHs Ha IPOBEICHHE
onepauuu B Buae D11/, mognucannoro HIII, u nepenannoro Kiuenrom ¢ ucnonbzoBanuem CucTeMbl
JIBO ¢ yka3aHueM NpUYHHBIL.

5.2.4. Tlpu BBIIBIEHWW TPHU3HAKOB OCYIIECCTBJICHHUS KIMEHTOM MOM03PUTENBHBIX OIepaIui
(cmenmox) otka3ath KimeHTy B mpueMe OT HEro pacrnopsiKeHUW Ha mpoBeeHue ornepaiuii mo Cuery ¢
ucnionpzoBanueM Cuctemsr JIbO, mpekpaTUTh aBTOMAaTH3WpPOBaHHOE oOCHyxuBaHue KimeHta c
ucnons3oBanueM Cucremsr J1BO.

5.2.5. baHk UMeeT mpaBo MPOU3BOIUTE 3aMEHY CPEJICTB ANEKTPOHHOU MOIUCH U IPYTHX CPEACTB
oomena D/[ (B T.4. camoii Cucremsl J1bO), ucnons3yemsix npu oomene D/I, o uem bank HampapnseT
Knuenty yBemomieHue He MeHee ueM 3a 5 (TsITh) pabouux AHEH 10 Takoi 3ameHbl. KineHT 00s3aH B
COOTBETCTBYIOIIMK CPOK TIPHOOPECTH HEOOXOAMMBIE TMPOrPAMMHO-TEXHUYECKHE CpPEICTBA |
MOATOTOBUTH MX BBOJ B IEHCTBUE B COOTBETCTBUHU C MOPSAIKOM, YCTAaHOBICHHBIM baHKOM.

5.2.6. Otkazarp B Hauasne ucnoias3oBanuss Kinuenrom Cucremsl JIBO mns oomena D] B cirydae
HeBbINoJIHeHUA KimentoMm ycnoBul, npeaycmorpeHHbix [Ipasunamu J1bO.



5.2.7. IlpuocranaBnmuBaTh 0OMeH DJ] nmpu HAIMYMK OCHOBAHMM, TPETYCMOTPEHHBIX B paseie 3
[Ipasun 1BO.

5.2.8. 3anpamuBats y Knnenra, npu seodxoaumoctu, komuu I1J[ Ha OymakHOM HOCHTEIE.

5.2.9. Buocutp nononHenust u u3menenus B [IpaBuna JIbO B 0HOCTOpOHHEM TOPSAKE, B TOM
qucie: U3MEHATh nepedeHb /I, ucnonb3yembix npu oomene /1, u ux dopmarel, a TakxKe MOPSI0K
ocyliecTBIeHUsT KOHTpois D/ — B mopsake, mpeaycMOTpeHHOM B OOIIMX YCIOBUSIX, U3MEHATH
IepedeHb ycayr, npenocrasisieMblx bankom no Cucreme /1bO, o cBoeMy yCMOTpPEHUIO, pa3MECTHB
COOTBETCTBYIOILYIO HH(POPMAIINIO 00 YCIIyre U crocodax ee rmoyydeHus Ha opunnansHoM caiite banka
u Caiite npoaykra [Ipocrobank.

5.2.10. BBoauTh TONOTHUTENBHBIE cTTOCO0BI AyTeHTr(ukanuu Kimuenra.

5.2.11. BBoauth orpanuueHus Ha ucnosnb3oBanue Kmmentom CpenctB ayTeHTU(UKAMH U
AHanoroB cOOCTBEHHOPYYHOU MOIITUCH.

5.2.12. 3abnokmpoBares Kmmenty moctyn B Cucremy JBO ¢ momenTa momyudeHus bankom
ceaenuii o cmeHe SIM-kaptel Knmenra (B TOM 4wmcie, MOCPEACTBOM IPOrpPaMMHO-TEXHHYECKOTO
KoMIUIeKca baHka ¢ ucnonbp3oBaHHEM CBEJICHUH, MMOTYy4aeMbIX OT CETH MOOMIIBHOTO OIepaTopa).

5.3. KuneHr o0s3yercsi:

5.3.1. BrimonHATh Bce TpeOOBaHUA U pEeKOMEHAalUU baHka K MCHOJIB30BAHUIO ammapaTHBIX
cpenctB, mnporpammHoro obecrneuenus U Cuctemsr J[BO. He mnpousBoauTs CaMOCTOSTEIBHBIX
M3MEHEHHUI TPOrpaMMHO-anmnapaTHoil KoHpurypanun KIMeHTCKoi yacTu KOMIUIEKCa, HCIIOIb3YeMOi
Knuentom g paborsl B Cucreme JIBO, 6e3 npenBaputenbHOM KOHCYJIbTALMM CO CIIELHMAIUCTAMU
banxka.

5.3.2. He pasrnamarh mnepeiaHHble baHKoM cBeleHUsT TEXHUYECKOTO M WHOTO XapakTepa,
cBsi3aHHbIE ¢ GpyHKIHOHMpoBaHUeM Cuctemsl /IBO u mopsizika ocyuiecTieHus onepauuii B Cucreme
JbO.

5.3.3. Ucnone3zoBath mpu pacuerax Cucremy JIBO, ecin uMHOEe mpsMO HE MPEeTyCMOTPEHO
JEMCTBYIOIUM 3aKOHOATENbCTBOM WK JloroBopoM ¢ bankom.

5.3.4. 3anomusate D111 B Cucreme JIBO B COOTBETCTBUU C JICHCTBYIONIUM 3aKOHOIATEIIHCTBOM,
HOpMaTtuBHbIMU akTamu LlenTpansHoro banka Poccuiickoi @enepaunu u JloroBopom.

5.3.5. KoHTpoMpoBaTh COOTBETCTBHE CYMMBI IJIaTeXa C y4eToM KOMHUCCcHi baHka m ocrarka
cpenctB Ha Cuere Knuenta B baHke Ha MOMEHT MOANUCAHUS PACTIOPSKEHUSI O MEPEBOJIE AEHEKHBIX
CPEICTB M OCYLIECTBIISATH IIATEKU TOJIBKO B IIPEJENIaX 3TOT0 OCTaTKa.

5.3.6. ExxenneBHo npoBepsTh Bbimucku o Cueram B Cucreme JIBO.

5.3.7. Cobmronath KOH(MUICHIHATLHOCTh WH(GOpPMAIUHU, Kacaromencs AyTeHTH(UKAIMOHHBIX
nanHblx, KogoBoro cioBa, OIHOpPa30BbIX KIIIOUEH M ABTOPU30BAHHOIO HOMEpa HCIIOJIB3YEMBIX B
Cucreme /1bO. He nmomyckaTth mnepenaud HEYNOJIHOMOUYEHHBIM JIMIIaM MOOWJIBHOTO TejedoHa, K
KOTOPOMY TMOJKIIOYeH ABTOpW30BaHHBINH HOMep, SIM-kapThl, mpuBsizaHHOW K ABTOPH30BAaHHOMY
Homepy. Hememnenno umndpopmupoBath bank 00 00CTOSTENHCTBAX, KOTOPHIE JEITAIOT BO3MOXHBIM
cozmanue OIIJI wm wux mepemauy mocpenctBoM Cuctemsr JIBO numamu, He HWMEROIIMMHA
COOTBETCTBYIOLIMX MOJTHOMOYHM, a TaKkKe 000 BCEX ClIydasiX MOBPEXICHHS MTPOrPaMMHO-TEXHUYECKUX
cpeacts Cucremsl /IO, B TOM 4Kcie HECAaHKIIMOHUPOBAaHHOTO nocTyna B Cucremy J1bO.

5.3.8. IIpuHATH BCe PUCKH, CBSI3aHHBIE C MOJTY4Y€HUEM TPETbUMU JIMLIAMHU CBEIEHUI O IBUKEHUHU
JICHEeXKHBIX CpPEeICTB M ocTaTkoB Ha Cuere B ciy4yae YTpaThl/KpaXu MOOMIBHOrO TenedoHa,
ucnosbzyemoro ais pabotel B Cucreme J[bO, mubo nepenaun ero TpeTbUM JIMLAM, a TaK)Ke 110 IPUYUHE
yTrpartbl/pasriamenns Knuentom AyTeHTH(OUKAIMOHHBIX JaHHBIX, KomoBoro cioBa, OaHOpPa30BBIX
KJII0Yel 1 ABTOPU30BAHHOTO HOMEpA.



5.3.9. Xpaunuth MOOWJIbHBIN TeNEePOH, K KOTOPOMY TMOJKIIOYEH ABTOpHU30BaHHBIM HOMEp, SIM-
KapTy, IPUBSI3aHHYIO K ABTOPU30BAaHHOMY HOMEPY B HaJI€)KHOM MECTE, UCKIIFOUAIOLIEM JIOCTYI K HEMY
HEYNOJHOMOYEHHBIX JIMI M UX MOBpEeXJIeHHE. B ciydyae yrepu MOOMIBHOTO Tenie(OHa, HCIIOIB3YEeMOT0
mis paborel B Cucreme [1bO, w/mmm SIM-kapTel, NpHUBSi3aHHOW K ABTOPH30BaHHOMY HOMEpY,
HE3aMeUIMTENbHO YBeIOMHTh baHk o naHHoM ¢Qakre. B mpotuBHOM cinydae KimeHT HeceT pHck
HEeOJaronpusATHBIX IOCIEACTBUI OT HUCIOJIB30BaHUS MOOWJIBHOIO Tene(oHa, HCIHOIb3YyeMOro s
padoret B Cucreme JIbO, w/mmu SIM-kapTel, TpUBS3aHHOW K ABTOpPU30BAaHHOMY HOMEDY,
HEYIOJHOMOYEHHBIMH JIMIIAMM, B TOM YHUCII€ PUCK IPOBEJCHUS IIIaTeXKeW HEeyNOJIHOMOYEHHBIMU
JIMLIAMHU.

5.3.10. Ilo mepBomy TpeOoBanuio banka mpencTaBisATh HWHPOPMALHUIO, MOATBEPIKIAOIIYIO
MOJUTMHHOCTh PACHOPSDKEHUS,, MHOTO JTOKyMEHTa, HampaBieHHOro B (opme BJ1 ¢ MCHOIb30BaHUEM
Cuctembr IBO, B TOM umucie W OyMa)XHBIH ASK3EMIUIP COOTBETCTBYIOILEIO PACIIOPSIKCHUS HITH
JIOKYMEHTA, HAlIPaBJIEHHOTO C MCII0JIb30BAaHNUEM JJAHHOW CUCTEMBI C MMOAMUCAMH JIUL, YIIOJTHOMOYEHHBIX
pacniopsbxatbest cuetoM. Ilpu aTtoMm, B cityuae npenoctaBieHus B bank 6ymaxxknoro sx3emiuisapa 111,
TaKoM s3K3eMIuIIp mnpenocranisercs KiMeHTOM BMecTe ¢ HOTApHalIbHO 3aBEPEHHOM KapTOUYKOW ¢
oOpasuamMu noAnuceil M OTTUCKA Me4yaTH, O(GOPMIEHHONM B COOTBETCTBUM C TpeOOBaHUAMHU
JeWCTBYIOLIETO 3aKOHOIaTeNIbCTBA U HOPMATHUBHBIX akTOB banka Poccuu.

5.3.11. Bo u3bexxaHue MpoBEICHUS COMHUTEILHBIX OINEpaIii, o mneppomy TpedoBanus banka
IIPEJICTaBIATh IOKYMEHTBI, SBJISIOIIMECS OCHOBAaHUEM ISl IIPOBEAEHMs onepauuii o cuery Kinuenra
(mOrOBOpHI, CUETA, AKTHI U T. 11.).

5.3.12. HememienHo coobmaTh banky 00 MCKIIOUEHUH JIMIA U3 YMCIIA MTOJIb30BaTeNeH, KOTOPhIE
uUMeloT npaso aoctyna B Cucremy /IbO, B CBSA3H € €10 yBOJIBHEHUEM, IEPEBOIOM Ha JPYTYIO JOJKHOCTh
U T.J.) JUId 3aMeHbl ABTOPU30BaHHOT0 HoMepa, Kogosoro cioBa u Ilapons, ucnonb3yemsix i paboThl
B Cucreme J15O.

5.3.13. Ilpu ocymectBieHun oomena J/1:

o uHpopmupoBath bank o HeucmpaBHocTsx B pabore Cucremsl JIBO u mo 3anpocam banka
MMCBMEHHO TMOATBEPXAAaTh HAJMYME 3TUX COOBITUH € MOAPOOHBIM YKa3aHHEM OOCTOSATENbCTB, MPU
KOTOPBIX OHM BO3HUKIIU;

e HE COBepILAaTh JACUCTBUMN, CIIOCOOHBIX TPUBECTU K HapyiieHuto nenoctHoctu Cuctemsl J[bO, a
TaK)Ke He3aMeIJIUTENIbHO co00IIaTh baHKy 0 cTaBIIMX U3BECTHBIMU MOMBITKAX TPEThUX JIMI] COBEPIIHUTD
JeWCTBUS, CIIOCOOHBIE MPUBECTH K HapylleHuto 1eaoctHocTH Cucremsl JJbO;

e COOMOaTh MOPSAAOK Pa3peIeHus CIIOPOB, yCTaHOBICHHbIN HacTosAmMMu [paBunamu.

53.14. B caywae Kommpomeraumm  wnm  oOHapykeHuss — (akra  COBEpIIEHUS
HECAaHKIIMOHMPOBAHHBIX  omepanuii ¢ wucnonb3oBanueM Cucremsl J[BO, Kimnent o6s3an
He3aMeJUINTEIbHO, HO HE MO3/IHEE JHS, CIIEYIOIIETro 3a THEM MOIy4eHUs HHPOPMAIIUU O COBEPLICHHON
oTiepaliy Uiu YCTaHOBJIEHUS (hakTa KOMIIPOMETAIMH [TPOU3BECTH CIENYIOIINE NeHCTBUS:

e yBegoMmuTh bank o OsokupoBke wucnons3oBanus Kimentom Cucremsr IO, myrem
HENoCpeACTBEHHOro coobiieHuss B bank mo Ttenepony Komn-nentpa banka ¢ wucnonb3oBaHuem
Konosoro citoBa;

e yBenOMHUTHh baHk 00 oOHapyxeHuH (hakTa COBEpLICHHUS HECAaHKIIMOHUPOBAHHOM omepaluy, B
cllyyae eciIM Takas onepaius Oblia BbisiBiIeHa KineHTom.

TexcT yBeoMIIeHUS TOKEH COJEPKaTh CIEAYIOIINEe JaHHbIE!

1) ®UO n/mnm HaumenoBanue Kiunenra;

2) TaHHbIE TOKYMEHTA, YAOCTOBEPSAIOLIEr0 JINYHOCTh Biajenbpla Cyera/yrnoJHOMOYEHHOTO JINIA
Knunenra;



3) naty Komnpomeranuu;

4) natbl OOHApYKEHMsSI U COBEPLIEHMSI, CYMMY HECAaHKLIMOHUPOBAHHOW Olepaluy;

5) naHHBIE MOTyYaTENs.

5.3.15. BononHATh WHBIE OOA3aHHOCTH, MpPEeNLyCMOTpeHHbIE JlOrOBOpOM M JEHCTBYIOIIUM
3aKOHOJATEIbCTBOM.

5.4. KiimeHT UMeeT NMPaBo:

5.4.1. U3menuts [Tapoas, Kogosoe ciioBo, ABTopu3oBanHbiii HOMep (SIM-kapTy npu coxpaHeHUH
HOMepa) B mopsake, npeaycMmorpeHHoM IlpaBunamu [IBO. Jlo permcrpanum bankoMm yka3zaHHBIX
n3MeHeHuil KnueHT He BIlpaBe mepenaBaTh, a baHK HCHIONHATH pacnopshKeHUs 00 OCYLIECTBICHUU
Kakux-Tu00o OaHKOBCKUX omepauuii mo cuery Kimenra, a Taxke mpuHHMaTh Kakue-nub6o DJ1 ot
Kinenra.

5.4.2. Tlo3sonuB B bank mo Ttemedhony Komr-mentpa, u coobmms KomoBoe cinoBo, 10
npenocTaBieHus baHky MUCbMEHHOTO YBEIOMIICHHUSI BpEMEHHO OJIOKHPOBaTh CBOIO paboTy B Cucteme
JbO.

5.4.3. OcymectBnsaTe B3auMmopeiictBue ¢ bankom B xome paccienoBaHus — Qaxra
HecaHKIMOHHpoBaHHOro noctyna k Cuery Knuenta, a Takxke mony4daTh oT banka uHdopmanuio o
pe3yJsibTaTax paccie0BaHMUs.

5.4.4. CocraBnaTte u HanpaisaTh B bank OIIJ] w/mmu D1, a Taxke momydath oT banka DJ] B
cootBeTcTBUH ¢ [IpaBminamu J150.

5.4.5. O6pamarscs B baHk ¢ 3ampocamu 1o Borpocam ucmoiabp3oBanust Cucremsl J1BO.

5.4.6. Obpamatscss B bank c 3asBiIeHHEM O MpeAocTaBiIeHHH Komui ]I, HampaBIEHHBIX C
ucnoiubs3oBanneM Cucremsl /IbO, xpanumsix bankom.

5.4.7. Obpamatscs B bank no cucreme JIbO c 3asBnenuem no gopme banka 00 ycTtaHoBieHUn
OTPaHMUYEHUIN Ha OCYILECTBIEHHUE OIEpalUii, OCYIIECTBISIEMBIX C MCHOJb30BaHUMEM cuctemsl JbO.
Tunbl orpaHnyeHuii Ha omepalMM yKa3aHbl B 3asABJICHUM OO0 OTPaHWYEHHUHU ONEpaIMil MO cueTam,
pa3MeneHHoM Ha caite banka.

5.4.8. O6pamarbcs B bank no cucreme JIBO 17151 oTMEHBI paHee yCTaHOBJICHHBIX OTPaHUYCHHUN Ha
OCYIIIECTBJICHUE OTIepPaIlUii, TPOBOIUMBIX C UCTIOIb30BaHHeM cucTembl [1bO.

6. OTBETCTBEHHOCTB CTOPOH U PUCKHU YBBITKOB

6.1. CTOpoHBI HE HECYT OTBETCTBEHHOCTH 3a KaKHe-TMOO 3aJepKKH, HEBO3MOXKHOCTh
ucnonb3oBanuss Cucrembl JIBO, HemocTaTku B Tpolecce BBINOJHEHHS pabdOT U HUCIOJIHEHUS
00s13aTenbCTB 10 J{0oroBopy, NpUYMHAMU KOTOPBIX MPSMO HJIM KOCBEHHO SIBJISIIOTCS 0OCTOSITENBCTBA,
BBIXOZsIIKE 3a chepy HUX peaJbHOrO0 KOHTPOJsS, BKJIIOYAas B TOM YHCIE CTUXUNHBIE O€ICTBUA,
3a0acTOBKH, OTKa3 OOOpYJOBaHUS CHUCTEM CBSI3M, OTKIJIFOUEHHUE DJIEKTPUYECTBA, BOCHHBIE JEUCTBHUS,
NEUCTBHS U TIPABOBBIE AKTHI OPIaHOB I'OCYIapCTBEHHOMN BJIACTH, MECTHOTO camoynpasienus u L{b PO,
a TaK)Ke MHbIE aHAJIOTUYHBIE OOCTOATENBCTBA (OOCTOATENHCTBA HEMTPEOI0IUMON CHIIBI).

6.2. baHk He HeceT OTBETCTBEHHOCTH:

6.2.1. 3a mocneactust Kommpomeranum, a Takxke 3a yObITKH, TOHeCEHHbIe KITMEHTOM B CBSI3U C
Komnpomeranueii.

6.2.2. 3a mocneactBust ucnonHenus OIIJ] Kmuenrta, mognucannoro HOII Knuenta B ciydae
WCIIONBh30BaHUs AyTeHTH(PUKAMOHHBIX JaHHBIX, OJHOPA30BBIX KIIIOYEH, ABTOPHU30BAHHOTO HOMEPA,
MoOmwitpHOrO Tenmeona w/miam  SIM-kapThl, TPHUBSA3aHHBIX K ABTOPH30BAaHHOMY HOMEPY
HEYINOJHOMOYEHHBIMH JIULIAMH.



6.2.3. B cnywae peanmzanuu Ha ctopoHe KimeHTa yrpo3 HECaHKIIMOHMPOBAHHOTO JOCTYIA K
Cucteme /IO Knuenra, Bxiitouasi yrpo3bl BO3/I€HCTBHS BPEJOHOCHOTO IPOTPAMMHOTO 00ECTICYeHUS 13
CETEeBOr0 OKPYXeHUs KommbioTepa(-oB) Kimenra, mubo BpeJOHOCHOTO MPOrPaMMHOTO O0eCTIeYeHHS,
COJIEpIKaIIerocst Ha MOOUIILHOM TeJleoHe, UCTIoIb3yeMoM st pabotel B Cucteme JIBO.

6.2.4. B cay4ae HEBO3MOXHOCTH ocyliecTBieHus: oomena D/ ¢ KnmeHnToMm, eciu 3T0 BBI3BaHO
HEHMCIPaBHOCTSMM UCIOJIb3yeMbIX KIIMEHTOM NporpaMMHO-aNnmapaTHbIX CPEACTB U KaHAJIOB CBS3H,
IIPEJOCTABIEHHBIX TPETPUMM JIMLAMH, B pe3yibTare JonylieHus KimeHTom Hepabodero coCTOSHUS
COOCTBEHHOr0 000PYIOBAHUS, a TAKXKE B pe3yJIbTaTe HECOOIIOAECHUS UM TPeOOBAaHUH, IPEAbIBIAEMbIM
K paboTte ¢ 000py10BaHUEM U ITPOrPaMMHBIM 00€CIICUEHUEM.

6.3. KimeHT HeceT OTBETCTBEHHOCTh 3a coxpaHeHue cekperHocTH Ilapomns, OmHOpazoBBIX
kimoueld, KomoBoro cioBa, ABTOPM30BAaHHOTO HOMEpa, MOOMIBHOrO Tenedona w/mmum SIM-KapTsl,
NPUBSI3aHHON K ABTOpH30BaHHOMY HOMepy. KimeHT o0si3aH He [OMycKaTh yTEpro WIM Iepenady
HEYNOJHOMOYEHHBIM TpeThuM Jmam [lapossa, OgHopas3oBeix kimodeid, KogoBoro ciioBa, MOOHIEHOTO
tenedona n/minn SIM-kapThl, IPUBS3aHHBIX K ABTOpPU30BaHHOMY HOMepy. B ciyuae Komnpomeranumy,
1100 IpU BO3HUKHOBEHUH MoJ03peHui o Hamuuuu Kommpomeraunu, KnueHnt o0s3aH coobmuTs 00
sToM banky s 61okupoBku ncnoab3zoBanus Kimuentom Cucremsl JIBO. B mpotuBHOM cinydae bank
HE HeCeT OTBETCTBEHHOCTH 3a IpoBeaeHue onepanuii no Cuery Kiuenra.

6.4. Jlrobast mpocpodka B BhIMOMHeHHH baHkoM cBomx o0s3aTenscTB 1O JloroBopy, KoTOpas
MPOU30IUIA BCJIEJICTBHE HEBHIMONHEHUs Kimentom ero obssarensctB mo JloroBopy, c0os
IIPOrpaMMHBIX U annapaTHbIX cpeacTs Kinenra, He Biedet 3a co0o0il oTBeTcTBeHHOCTH baHka.

6.5. KitmeHT HeceT 0TBETCTBEHHOCTH 3a cojepxkanue aroooro DI1/], moamucannoro ero HOII.

6.6. baHk HeceT OTBETCTBEHHOCTb 3a cojiepkaHue J1to0oro D/], MOANMCAHHOTO €ro JIEKTPOHHOH
NOJHUChI0, 3a HUCKIroueHHeM ucnoidHeHHblx uM OIIJl KimentoB-oTmpaButeneif, MOANHCAaHHBIX
AJIEKTPOHHOM ToAnMUCchl0 baHka W HampaBleHHBIX MOJy4aTensiM, B 3TOM ciydyae baHk Hecer
OTBETCTBEHHOCTh 32 HEM3MEHHOCTh PEKBU3HUTOB, yKa3zaHHbIX B DI1/I.

6.7. B ciyuae Bo3HUKHOBeHUs ymiepOa CTOpoHa, HE MCMOJHMBINAS (HEHAJIeXKALUIMM 00pa3oM
WCIIOHUBINAs) 00s13aTenscTBa 1o JloroBopy, HECET OTBETCTBEHHOCTH mepea Apyroid CTopoHO# 3a
BO3HUKILINE YOBITKH.

[Ipu oTcyTcTBUM NOKa3aTENbCTB HEHUCIONHEHUs (HEHaajexamiero wucrnoiaHeHus) CropoHamu
00s13aTenbCeTB M0 JloroBopy, puck yobITKOB HeceT CTOpOHA, Ubel AJIEKTPOHHOM MOANUCHIO MOANNCAH
3O /1, UCTIOIHEHUE KOTOPOro MOBJIEKIIO 3a CO00M YOBITKH.

6.8. Ecau B pe3ynbTaTe Hajuexaulero ucnoiHeHus OJ] Bo3HHMKaeT yuiepd Uil TpeThbUX JIUI,
OTBETCTBEHHOCTh HeceT CTOpOHa, MmoAnucaBIas JaHHbIH D/ cBoel 3JeKTPOHHO MOAMHUCHIO.

6.9. B ciyuae HacTymieHUs] OOCTOSATENBCTB HEMPEOoJ0IMMOM critbl CTOpoHa 00s13aHa U3BECTUTh
npyryto CTOpoHy 0 BO3HUKHOBEHUU U NMPEKPAIICHUN JEHCTBHS 0OCTOATENBCTB HEMTPEOJOTUMOM CUJIBI,
MPEMSITCTBYIOUIMX HCIOJHEHUIO €€ 00s3aTenbcTB 1o J[oroBopy, MpU 3TOM CpPOK BBINOJTHEHUS
o0s3aTrenbeTB o CorialieHnio IePeHOCUTCS COPa3MEPHO BPEMEHH, B TEUEHUE KOTOPOIo JeiCTBOBAIN
Takue 00CTOSATENbCTBA.

6.10. bank He HeceT OTBETCTBEHHOCTH B CiTydae, eciii nHpopmarms o Cuerax Knuenra, cBeneHus
o Kimente w/mmm omnepauumsix mo Cuery/Cyueram KimeHTa craHeT HM3BECTHOM TpPETbUM JUIIAM B
pe3yJbTare MpOCIyIIMBAaHUS WM TepexBaTa KaHaloB JocTymna K cetu MHTepHer Takux, kak WiFi, Bo
BpeMs UCMOJIb30BaHuUs 3TUX KaHanoB Kimentom npu pabote B Cucreme JBO.

7. HOPAIOK PASPELHIEHUSA CITOPOB



7.1. Tlpy BOBHUKHOBEHHH CIIOpPOB, CBS3aHHBIX ¢ Hcrosnb3oBanueM Kmmentom Cuctemsr JBO,
bank paccmarpuBaer 3asBienue Kiumenta u mpenocraBiseT KimeHTYy BO3MOMKHOCTH IOJIYYUTh
MHPOPMALIMIO O pe3yabTaTax PAacCMOTPEHHs 3asBJICHHUS, B TOM YHCIIE B NUCbMEHHOW (opme 1o
TpeboBanuto Knuenra, B cpok He 6onee 30 gHEl cO THS MOITYYEHUS TAKOTO 3asBICHU, U He Oonee 60
THEW CO JHSA TOJYYEHHUs 3asBJICHUS B ciaydae ucrnoib3oBaHus Cucremsl JIBO s ocymiecTBieHUs
TPaHCTPAHUYHOTO MEPEBO/Ia ACHEKHBIX CPEJICTB.

7.2. Jlo pazpemeHus crnopa baHk mnpuocTaHaBIMBaeT MPOBEACHHE BCEX ONEpaluid ¢
ucnons3oBanueMm Cucremsl J1BO.

7.3. Paznornacusi, mo KOTopbiIM CTOPOHBI HE JOCTUTHYT COTJIAIICHHUS, TOJIekKAT Pa3pELUICHUIO B
ApOutpaxHom cyzae YensOuHCKoN 001acTH.

7.4. Tlo BceM Bompocam, He HalIe UM cBoero peuienus B [IpaBunax JIBO, O0mux ycnoBusx u
Tapudax banka, CTopoHbI OyIyT pyKOBOACTBOBATHCS JICHCTBYIOIIUM 3aKOHOAATEIbCTBOM PD.



